14
Ref:  PGC/ltop/adr090804 040363 Gus

9 August 2004

GUS pic
- GUS plc
. " The Works
United States Securities 5 Union Street
and Exchange Commission Manchester
Division of Corporation Finance mzw“;iplc o
Ofﬁ'cg of International Corporate Finance Direct Lines:
Judiciary Plaza ) Tel 0870 836 4064
450 Fifth Street NW Fax 0870 836 4056
Washington DC20549 Email
USA paul.cooper@gusplc.com
e
A
Q
\\‘
Dear Sir %\&E E

Exemption number 82-5017

In connection with the above exemption by the SEC in respect of the ADR programme
of the Company, | enclose a schedule of the relevant documents issued from 1 April to
5 August together with copies thereof as appropriate.

Yours faithfull

PAOL COOPER AUG 18 100 =
ASSISTANT COMPANY SECRETARY

Enc.

Registered in England No. 346575
Registered office: One Stanhope Cate, London, WK 1AF



SCHEDULE OF DOCUMENTS ISSU
1 APRIL 2004 TO 5 AUGUST 2004

m
O

5 April 2004 - | Change in registered office

ISQAoril 2004 - | Forms 88(2) re allotment of shares *

27 April 2004 - | Forms 88(2) re allotment of shares *

24 May 2004 - | Forms 88(2) re allotment of shares *

1 June 2004 - | Forms 88(2) re allotment of shares *

10 June 2004 - | Forms 88(2) re allotment of shares *

11 June 2004 - | Forms 88(2) re allotment of shares *

2 July 2004 - | Forms 88(2) re allotment of shares *

19 July 2004 - | Forms 88(2) re allotment of shares *

21 July 2004 - { AGM resolutions

22 July 2004 - | Annual Report and Financial Statements 2004 and
Shareholder Circular 2004

23 July 2004 - | Forms 88(2) re allotment of shares *

2 August 2004 - | Purchase of own shares

3 August 2004 - | Change of directors

* copies of the continuation sheets attached to forms 88(2) re allotment of shares are
not included with this letter but are available on request.




14 April 2004

Burberry Group PLC Second Half Trading Update

15 April 2004 GUS PLC Trading Statement

19 April 2004 Burberry Group PLC Board Changes
21 April 2004 Blocklisting Interim Review

4 May 2004 GUS PLC Additional Listing **

6 May 2004 GUS PLC Additional Listing **

7 May 2004 GUS PLC Additional Listing **

10 May 2004 GUS PLC Additional Listing **

12 May 2004 GUS PLC Additional Listing **

14 May 2004 GUS PLC Additional Listing **

14 May 2004 GUS PLC Additional Listing **

18 May 2004 GUS PLC Additional Listing **

19 May 2004 GUS PLC Additional Listing **

20 May 2004 GUS PLC Additional Listing **
20 May 2004 GUS PLC Holding(s) in Company
21 May 2004 GUS PLC Additional Listing **

24 May 2004 Burberry Group PLC Final Results (see Annual Report)
25 May 2004 GUS PLC Final Results

25 May 2004 GUS PLC Directorate Change

26 May 2004 GUS PLC Director Shareholding
1 June 2004 GUS PLC Director Shareholding
2 June 2004 GUS PLC Director Shareholding

9 June 2004

GUS PLC Holding(s) in Company




14 June 2004

GUS PLC Director Shareholding

14 June 2004

GUS PLC Director Shareholding

16 June 2004

GUS PLC Additional Listing **

17 June 2004

GUS PLC Additional Listing **

18 June 2004

GUS PLC Additional Listing **

21 June 2004

GUS PLC Purchase of Own Securities

21 June 2004

GUS PLC Additional Listing **

21 June 2004

GUS plc Annual Report and Financial Statement 2004; Annual
Review and Summary Financial Statement 2004; Notice of Annual
General Meeting 2004 and Form of Proxy

22 June 2004

GUS PLC Additional Listing **

23 June 2004

GUS PLC Additional Listing **

24 June 2004

GUS PLC Additional Listing **

25 June 2004

GUS PLC Additional Listing **

28 June 2004

GUS PLC Additional Listing **

29 June 2004

GUS PLC Additional Listing **

29 June 2004

GUS PLC Transaction in Own Shares

30 June 2004

GUS PLC Additionat Listing **

30 June 2004 GUS PLC Transaction in Own Shares
1 July 2004 GUS PLC Additional Listing **

2 July 2004 GUS PLC Additional Listing **

5 July 2004 GUS PLC Additional Listing **

6 July 2004 GUS PLC Additional Listing **

7 July 2004 GUS PLC Additional Listing **

8 July 2004 GUS PLC Additional Listing **

9 July 2004 GUS PLC Additional Listing **

9 July 2004 GUS PLC Holding(s) in Company

12 July 2004 GUS PLC Additional Listing **




13 July 2004

GUS

PLC Additional Listing **

21 July 2004 GUS PLC Trading Statement

21 July 2004 GUS PLC Board of Directors

22 July 2004 GUS PLC Director Shareholding
23 July 2004 GUS PLC Transaction in Qwn Shares
26 July 2004 GUS PLC Blocklisting interim Review
27 July 2004 GUS PLC Transaction in Own Shares
30 July 2004 GUS PLC Holding(s) in Company

4 August 2004

GUS

PLC Holding(s) in Company

6 August 2004

GUS

PLC Holding(s) in Company

** copies available on request.

PAUL COOPER
5 AUGUST 2004
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Ref: chcorres.pgc.ro04 ‘ Gl/lS

5 April 2004

‘GUS plc
» PO Box 99
The Registrar of Companies ‘;‘;‘j:,f:f,',r:‘;”j;t
Companies House Manchester M60 1XA
Crown Way www.gusplc.com
Maindy Direct Lines:
Cordi e
X
CF14 3UZ paul.cooper@gusplc.com
- Dear Sir

Change of registered office

I attach form 287 in connection with a change in the address of the Company‘s
registered office. : o

Yours fai

Paul Cooper

Assistant Company Secretary

Registered in England No. 146575
Registerad Office: Universal House, Devonshire Street, Manchester M60 IXA

B R —_—

person may validly serve



" TYPESCRIPTORIN

BOLD BLACK CAPITALS

SHFPOS3

Company Number

Company name in full

PLEASE COMPLETE IN

88(2)

Return of Allotment of Shares

146575

TGUS plc

1of1

Shares allotted (including bonus shares):

Dat( .1 period during which
shares were allotted

(If shares were allotted on one date
enter that date in the “from” box.)

Class of shares
(ordinary or preference etc}

Number allotted

Nominal value of each share

Amount (if any) paid or due on each

Share (including any share premium)

- From . To

Déy Month Year Day Month Year
25 | 03 2004 J

Ordinary

39

25p

508p

Lig_ he names and addresses of the allottees and the number of shares allotted to eaci: overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped confract or by the duly
Stamped particulars on Form 88(3) if the
Contract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
charge by Companies House,

Address D TarKk view -
I

* When you have completed and signed the form send it to
The Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
For companies registered in Scotland Edinburgh
R —_— . v g - _ ——

L. -

Tickford Street



Name Cazenove Nominees Limited Part ID:142CN/Desig:ESOS Class of shares Number
\ . - allotted allotted
rgat \ -
IAddress 20 Moorgate Ordinary 7,652
. LONDON :
| - T,
UK Postcode EC2R 6DA b
Name Class of shares * Number
| allotted allotied
Address
|
| |
| | |
UK Postcode .
L— L {
Name Class of shares Number
| allotted allotted
Address
1
! [
] 1 L
UK Postcode | |
Name Class of shares Number
\ allotted allotted
Address
|
| !
i | [
UK Posicode’ ' - | ! =]
Name Class of shares Number
! allotted allotted
Address TOTAL 7,652
N 1 |
| [
|
| L
UK Postcode

Please enter the number of continuation sheet(s) (if any) attached to this form:

igned

‘ v

>

Mous

Date \2 AT G TS

ative receiver / r5oai

A direetor / secretary / admini

mearagelgceiver

Please delete as appropriate

lease give the name, address,
lephone number and, if available,
DX number and Exchange of the
erson Companies House should
ontact if there is any query.

.

PG Cooper, GUS plc, Universal House,

Devonshire House, - Manchester, M60 1XA _

ESP-EXEC./HB/6217

Tel: 0161 273 8282

DX number DX exchange




WIJARGEA CREAVIURL L LAy WPIUE e IR DIV IOV QBT
\J

Name Mrs Wendi L Keeling Class of shares Number
| allotted allotted
Address 7 Upwood Road - Ordinary 921
! I, l

Lowton | !
1

Warrington :

Cheshire UK Postcode WA3 2RL
Name : Class of shares Number
| allotted allotted
Address
] L |
i .

UK Postcode’ .
Name Class of shares Number .
| allotted allotted t )
Address
I | .
|
UK Postcode
Name Class of shares Number
L allotted allotted .
Address
| I, | I
|
UK Postcode
Name Class of shares Number
1 A allotted allotted
Address :
‘ - ~—— ) .
UK Postcode
Please enter the number of continuation sheet(s) (if any) attached to this form :
S\ A RTNRE WO

igned

Date

A-director / secretary / administrator L administrative-recetverirocalor managonlroceiver

Please delete as appropriate

lease give the name, address,
lephone number and, if available,

DX number and Exchange of the
arson Companies House should
ontact if there is any query.

Devonshire Street

Mr P G Cooper GUS plc Universal House

Manchester M60 1XA

Tel: 0870 836 4084

Fax: 0870 836 4056

DX number

DX exchange




Name Cazenove Nominees Limited Part ID:142CN/Desig:ESOS Class of shares Number
L allotted allotted
IAddress 20 Moorgate Ordinary 31,940
LONDON
i . |
UK Postcode EC2R 6DA e [
Name Class of shares Number
| aflotted allotted
Address
L
| .
UK Postcode l l .
Name Class of shares Number - |
L allotted . allotted
Address.
|
| -
UK Posicode l
Name Class of shares Number
| allotted allotted
Address
|
- | P
L |
UK Postcode » ) | -
Name Class of shares Nurﬁber
\ allotted allotted
Address TOTAL ' 31,940
L - I
-
I ‘
- | S
UK Postcode
Please enter the number of continuation sheet(s) (if any) attached to this form : : I
igned Rawret Mok b Date_ Yo AU Qg
A diractor / secrelary / admmistretBT T aaminiSiiative-recaiver# TECEIVET TN Ager Lreseiver Please delete as appropriate

lease give the name, address,
lephone number and, if available,
DX number and Exchange of the
arson Companies House should
»ntact if there is any query.

o

PG Cooper, GUS plc, Universal House,

Devonshire House, Manchester, M60 1XA

ESP-EXEC/E6136 Tel: 0161 273 8282

DX number DX exchange




ST T R AT AT RS

Name Cazenove Nominees Limited Pan ID:142CN/Desig:ESOS Class of shares Number
| allotted allotted
Cddress 20 Moorgate Ordinary 2,721
L. -
LONDON _
L . e
UK Postcode EC2R 6DA —
Name Class of shares Number
| allotted aliotted
Address
! ] .
L ! L
UK Postcode 1 L
- (
Name Class of shares Number -
| allotted aliotted
Address
[
| -
| | L
UK Postcode 1 L
Name Class of shares Number
L allotted allotted
Address
L
| L
[ | I
UK Postcede | 1 '
Name Class of shares Number
L. allotted allotted
Address TOTAL 2,721
| i [ :
"I r L
UK Postcode : —
Please enter the number of continuation sheet(s) (if any) attached to this form :

gned Daer M

A direstor / secretary / administratar L administrative-receiver-Lreseiermanager Lreceiver

pate_ s SO que

Please delete as appropriate

Universal House,

Tel: 0161 273 8282

ease give the name, address, PG Cooper, GUS plc,
lephone number and, if available,
DX number and Exchange of the - Devonshire House, Manchester, M60 1XA
rson Companies House should :
ntact if there is any query. ESP-EXEC/HB/6052
' DX number

DX exchange




Sharenolder details >hares and share class allottew
Name Mrs Norma Brookes Class of shares Number
: allotted allotted
Address 24 Grasmere Terrace Ordinary 73
! S b
Columbia Village \ {
| ) - ) .
Washington ] ‘
Tyne and Wear UK Postcode  NE38 7LP
Name Mr Michael John Clark Class of shares Number
| aliotted altotted
Address 23 Alder Avenue Ordinary .95
L I |
Silcoates Park .
|
Wakefield
West Yorkshire UK Posicode WF2 0TZ
Name Mr William Hislop Class of shares Number ,—.
| allotted allotted ',
Address California House Ordinary 2,375
| : L - I
Gravelly Lane l
| ‘ S
Fiskerton Southwell
Nottinghamshire UK Postcode NG25 OUW
Name Ms Mary McBride Class of shares Number.
| . . allotted allotted
Address 1 Amberley Walk Ordinary 826
| . e
Kingsmead |
| .
Milton Keynes
Buckinghamshire UK Postcode  MK4 4AX ) |
Name  Mr Michael David Wrigley Class of shares Number
| allotted aliotted
Address 27 Main Road Ordinary 475
Ravenshead
- b I —
Nottinghamshire UK Postcode NG15 9GH

Please enter the nhumber of continuation sheel(s) (if any) attached to this form :

igned

Raa Moiub

Date O il 2w

A direstof / secretary / administrator-adiministative receiverrecoivermenagerrreceiver

Please delete as appropriate

lease give the name, address,

:lephone number and, if available,

DX number and Exchange of the
erson Companies House should
ontact if there is any query.

Mr P G Cooper GUS pic Universal House
Devonshire Street

Manchester M60 1XA

Tel: 0870 836 4064 Fax: 0870 836 4056

DX number DX exchange

]

the Reglstrar of Companles at:

Companies House, Crown Way, Cardiff CF14 3UZ

DX 33050 Cardiff



INGIHTO dilu dUWJI TOoOot o Vi BBIL Qinivilveo

(Lot JUH R oNdl T Q/ilidiiciinoe LUNHoSLUWUIVEN Y ]

Shareholder details Shares and share class allotted
I Name Cazenove Nominees Limited Par ID:142CN/Desig:ESOS Class of shares Number
) allotted allotted
f\ddress 20 Moorgate Ordinary 19,981
LONDON
L L_.—_____ -
UK Postcode EC2R 6DA b _
Name Class of shares Number
L allotted aliotted
Address
L.
L L |
UK Postcode 1 L ‘ (‘”
Name Class of shares Number -
L _allottegi aliotted
Address
L
- b
L .
UK Postcode 1 !
Name " Class of shares. Number
{ allotted allotted
Address
L
| —
1 e |
UK Postcode | | A
Name Class of shareé Number-
: allotted allotted
Address TOTAL - 9,981
| | I | I
e I
l .
| I
UK Postcode

Please enter the number of continuation sheet(s) (if any) attached to this form :

igned _

Date AV Y LS W T

A divestor / secretary / inistrator / administrativ i ver

Please delete as appropriate

lease give the name, address,
:lephone number and, if available,

PG Cooper, GUS plc, Universal House,

DX number and Exchange of the
erson Companies House should

Devonshire House, Manchester,

M60 1XA

ontact if there is any query. ESP-EXEC./HB/6016

Tel: 01671 273 8282

DX number

DX exchange




rFLOAOLE LWF LT L TN
TYPESCRIPT OR IN
@ BOLD BLACK CAPITALS

cHFPOB83

Sompany Number

Company name in full

!
J

Return of Allotment of Share

146575

GUS plc

Shares allotted (including bonus shares):

Datf_;__ r period during which
shares were aliotted

If shares were allofted on one date
enter that date in the “from” box.)

Class of shares
- fordinary or preference etc)

Number allotted

Nominal value of each share

Amount (if any) paid or due on each
share (including any share premium)

From To

Day Month Year Day  Month Year
02 04 2004

Ordinary Ordinary
13178 | 13245
25p 1 25p
£6.7550 £6.5300

Lfaj’ “we names and addresses of the allotiees and the number of shares allotted to each overleaf

~

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
charge by Companies House.

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies House, Crown Way, Carditf CF14 3UZ DX 33050 Cardiff
For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
For companies registered in Scotland Edinburgh




Shareholder details Shares and share class allotted
Name Cazenove Nominees Limited Pan ID:142CN/Desig:ESOS Class of shares Number
' allotted allotled
I/-\ddress 20 Moorgate Ordinary 26423
- | S
LONDON
UK Postcode’ EC2R 6DA S L
Name - . Class of shares ‘Number
l allotted allotted
Address
I
! | I
UK Postcode . | ()
Name Class of shares Number ‘
1 allotted allotted
Address
i :
| S I,
UK Postcode { ] | ) B
Name Class of shares’ Number -
1 allotted allotted
Address
|
I -
] | |
‘ E (
UK Postcode | | T
Name Class of shares Number
1 .. allotted aliotted
Address TOTAL 26423
! I, -
I, _
i .
I —
UK Postcode

Please enter the number of continuation sheet(s) (if any) attached to this form:

ligned Dand %4«53

Date Q’W @\N\\L qw‘:\?\)

A.disgctar / secretary ~administrator/ administrative rpeeiver / receiver manager / receiver

Please delete as appropriate

'lease give the name, address,
slephone number and, if available,

PG Cooper, GUS pic, Universal House,

DX number and Exchange of the
erson Companies House should

Devonshire House, Manchester,

MB0 1XA

ontact if there is any query. ESP-EXEC./GB6406

Tel; 036+273-8282
OTAIEBY woow

PV marsbar




Shareholder details Shares and share class allotied
Name Cazenove Nominees Limited Pan ID:142CN/Desig:ESOS Class of shares Number
\ aliotted allotted
/Lﬂ\ddress 20 Moorgatg Ordinary 14,987
| I -
LONDON
I
UK Posicode EC2R 6DA —_— N
Name Class of shares Numbér
L allotted ailotted
Address
L .
L L} |
UK Postcode ! 1 ’
Name Class of shares Number *
| allotted allotted
Address
hi
| L | I
UK Postcode
Name Class of shares Number
1 allotted allotted
Address
|
l f
"
UK Postcode . |
Name Class of shares Number
| allolted allotted
Address TOTAL 14,987
] J
I b
[
I e
UK Posicode ; ; )
Please enter the number of continuation sheet(s) (if any) attached to this form :
w Mo Date 20 W 2o

Signed

A dizastor / secretary / adminisitator Ladminisicativarecaivar L rocivar managar Lrasohipr

Please delete as appropriate

lease give the name, address,
‘elephone number and, if available,
3 DX number and Exchange of the
>erson Companies House should
sontact if there is any query.

. -~

IniIs‘1orm has been provided tree ot
charge by Companies House.

PG Cooper, GUS plc, Universai House,

Devonshire House, Manchester, M60 1XA

ESP-EXEC./HB/6421

Tek: 94-64—243;!2?3
AANW A WIS

NY nmmhor

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB

For companies registered in Scotland

NX exrhanne

DX235
Edinburgh



|

Shareholder details onares and snare class allotted
Name  Cazenove Nominees Limited Part ID:142CN/Desig:ESOS Class of shares Number
| : allotted allotted
Address 20 Moorgate ... .| Ordinar 43,392
| - :
LONDON
- L
UK Postcode EC2R 6DA
Name Class of shares Number
| allotted allotted
Address
| .
| L L
UK Postcode L '
Name Class of shares Number -
: allotted allotted
Address
1 . .
e - .
L | I,
UK Poslicode | 1
Name Class of shares Number
| allotted allotted
Address
!
] |
A | [ i
UK Posicode | I -
Name Ciass of shares Number
1 aliotted allotted
Address TOTAL 43,392 .
] I -
|
\ | I
UK Postcode

Please enter the number of continuation sheet(s) (if any) attached to this form :

27N RN Lo

Signed %amd-mm-ub _ Date

A direcior / secretary/administraloc / administrative (eceiver / teceiver manager L1eceiver ..

Please delete as appropriate

Please give the name, address,
:elephone number and, if available,

PG Cooper, GUS plc, Universal House,

a DX number and Exchange of the

Devonshire House, Manchester,
serson Companies House should

M60 1XA

contact if there is any query. ESP-EXEC./HB/6496

N

0161273 828
AF Yo WO

Tel:

DX number

DX exchange

Companies house receipt date barcode

Thic form hac hoon nrovided frae né

o~

vompaniesrouse, Crown way, Caraiti"CrFia 3uL
For companies registered in England and Wales

DX 33050 Cardiff



ALARRESA AJVFIMENE AN 4N T ILEY VW IS WERETRAT v VI BTV e
Name Mrs Patricia Furlong Class of shares Number
L allotted allotted
Address 40 Mead Avenue Ordinary 195
{  —
Leyland ] L
i
Preston :
Lancashire UK Posicode PR25 3FH
Name Mr Allan Edward Oliver Class of shares Number
v | allotted allotted
Address 24 Braybrooke Ordinary 2,446
! L L
Basildon ! L
I
Essex
: UK Postcode  SS14 2AF
Name Mr Michael Roberts Class of shares Number ,~
L allotted allotted (- :
Address Hillside View Ordinary 1,428
1 - -
Dan-y-Llan ] 1
| .
Maescycoed Pontypridd
Mid-Glamorgan UK Postcode  CF37 1ES
Name Class of shares Number
i allotted allotted
Address
] | I | S,
|
UK Postcode
Name Class of shares Number
' allotted allotted -
Address X
L |
| | ]
UK Postcode
Please enter the number of continuation sheet(s) (if any) attached to this form :
Signed : Donar M Date__ ) S P

A-8iresior / secretary / edministrator Ladminisirative recejupr / tpceiver manager / teceiver

Please delete as appropriale

Please give the name, address,
telephone number and, if available,

a DX number and Exchange of the
person Companies House should
contact if there is any query.

GUS plc Universal House (Mr Paul Cooper)
Devonshire Street

Manchester M60 1XA

Tel: 0870 836 4064

Fax: 0870 836 4056

DX number

DX exchange




Shareholder details Shares and share class allotted
Name Cazenove Nominees Limited Pan ID:142CN/Desig:ESOS Class of shares Number
L } allotted allotted
: !Address 20 Moorgate . O(dinary - 5.415
LONDON . o o . ) e o
I L L
UK Postcode EC2R 6DA : e —
Name Class of shares Number
| allotted allotted
Address
|
. | L
I i I
UK Postcode ] . ! (‘“'
Name ’ v Class of shares Number -
| allotted allotted
Address
L .
| |
UK Postcode. . ‘ L 1
Name v Class of shares Number
i allotied allotted
Address
!
1 [
L L | ]
: {
UK Postcode 1 1 e
Name Class of shares Number
L allotted allotted
Address » TOTAL 5,415
L ‘ | |
[ l
{
UK Postcode -
Please enter the number of continuation sheet(s) (if any) attached to this form :
igned ___ Ras Moy y Date X W Iy
A diresior / secretary / administralorladministrati VoL rBGoIEHRARNAgaT+- ¥ Please delete as appropriate
lease give the name, address, ‘PG Cooper, GUS ple, Universal House,
slephone number and, if availabie,
DX number and Exchange of the Devonshire House, Manchester, MB0 1XA
erson Companies House should
ontact if there is any query. ESP-EXEC./VAM/6520 Tel 61612738282
- . OIS oo ws W
DX number DX exchange




Ref: chcorres.pgc.roc88(2)s
24 May 2004

The Registrar of Companies
Companies House

Crown Way

Maindy

Cardiff

CF14 302

Dear Sir

Aliotment of shares

)\’"

GuUS

GUS pic
PO Box 99 -
Universal House

" Devonshire Street

Manchester M6 1XA -
www.gusplc.com

Direct Lines:

Tel 0870 836 4064

Fax 0870 836 4056
paul.cooper@gusplc.com

In connection with recent allotments of shares, I enclose Forms 88(2)_ duly

completed.

Yours faithfully

V

Paul Cooper

Assistant Company Secretary

Registered in Engfand No. 146575
Registered office: One Stanhope Cate, London, WiK 1AF



2iarclioler Ucelails Sldics afllld onairc Cldass alolted
Name  Cazenove Nominees Limited Par 1D:142CN/DesigiESOS Ciass of shares Number
N ‘ Aallotted allotted
l/‘-\ddress 20 Moorgate Ordinary 16,957
LONDON
| . —
UK Postcode EC2R 6DA e e
Name i : Class of shares Nomber |
| aliotted allotted
Address
L
e
L S —
UK Posicode . L
. {
Name Class of shares Number
L allotted- allotted
Address )
L o
I _
UK Postcode | . [
Name Class of shares Number
L allotted allotted
Address
1 .
L I b
UK Postcode { L ‘ e
Name Class of shares Number
L alloﬁeq allotted
Address TOTAL - 16,957
L. | I, L
| —— | S —
L s
| L
UK Posicode

Please enter the number of continuation sheet(s) (if any) attached 1o this form :

igned %ww

Date_ )% Y04 guon

A direstor / secretary / administretOT 7 Z0MMistrativefocaivarLLecet RER n et

Please delete

YOr-FRanager-y

as appropnate

lease give the name, address,
lephone number and, if available,
DX number and Exchange of the
arson Companies House should
»ntact if there is any query.

This form has been provided free of
charge by Companies House.

PG Cooper, GUS plc, Universal House,

Devonshire House, Manchester, M60 1XA

ESP-EXEC/E6618

Tel: 01613738282

OB O B LW OLOY

DX number DX exchange

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB
For companies registered in Scotland

DX235
. Edinburgh



snarenoiager details <>hnares ang snare ciass atlotied
Name Class of shares Number
| allotted allotted
Address
| i
] I o
UK Postcode I} !
Name Class of shares Number
' allotted allotted
Address
L .
L | I I,
UK Postcode ] \ o
. {
Name Ciass of shares Number ..,
y allotted allotted
Address
|
| S
i -
UK Postcode i |
Name Class of shares Number
1 allotted allotted
Address
I .
- |,
I | I I
UK Postcode L I_.______. }
Name Class of shares Number
| allotted allotted
Address
! L R,
_ | S
N )
- |
UK Postcode .
Please enter the nhumber of continuation sheet(s) (if any) attached to this form : \

3vigned g&i Convioneet®n S\ 2\ %o«m d‘h&(& Date

A director / secretary / administrator / administraﬁve receiver / receiver manager / receiver

Please delete as appropriate

’lease give the name, address,
zlephone number and, if available,
« DX number and Exchange of the
erson Companies House should
ontact if there is any query.

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the

PG Cooper, GUS plc, Universal House,

Devonshire House, Manchester, M60 1XA .

ESP-EXEC./SJK/E6734 Tel: 0161 273 8282

DX number DX exchange




AR RAIVITLS MR N HILAT frdd AW I lldD e GITVLLC N
Name Cazenove Nominees Limited Part ID:142CN/Desig:ESOS Class of shares Number
L allotted aliotted
'Address 20 Moorgate Ordinary 87,924

LONDON | :
L L L
UK Postcode EC2R 6DA oo L
Name ‘ " Class of shares Number
" allotted allotted
Address
I
‘ .
UK Postcode L ) (
Name Class of shares Number -
| ailotted allotted
Address
L
L |-
l__ ] L
UK Postcode | L
' Name Ciass of shares . Number
L allotted allotted
Address
[
] L
- | -
. o
UK Postcode | L K
Name Class of shares Number
[ allotted allotted
Address TOTAL - 87,924
L L
L
- |,
UK Posicode
Please enter the number of continuation sheet(s) (if any) attached to this form : !
Signed Rowret fiis : Date 1\ (D 244y

A director / secretary / adminisiratar Ladministrative recaiver / receiver manager / recoiver

Please delete as appropriate

>lease give the name, address, PG Cooper, GUS pic, Universal House,

elephone number and, if available,

1 DX number and Exchange of the Devonshire House, Manchester,

»erson Companies House should

M60 1XA

sontact if there is any query. ESP-EXEC./SJK/EB734

.

Tel: 018+27376282
D50 %\, ua o

DX number DX exchange




Shareholder details Shares and share class allotted
Name Ms Angela Robbins Class of shares Numiber
Allotted allotted
dress 125 Belmont Park, Raheny, Dublin 5 Ireland ORDINARY 160
Addr : ‘ y

e L

Shareholder details_

Shares and share class allotted

Name Mr David Kelly

Address 4 Botanic Mews, Glasne\)in, Co Dublin Ireland

Class of shares : Number
Allotted allotted
ORDINARY 804
| -
L-——-— l——-—7 Ty
-

. Shareholder details

Shares and share class allotted

_Name Mr James Marmion. -

Address 31 Lorcan Crescent, Santry, Dublin 9 Ireland

Class of shares Number

Allotted allotied

ORDINARY 522 -
. I

-

Shareholder details Shares and share class allotted
Name '~ Ms.Bernadette Reddyi Class of shares Numbert...
~ Allotted allolied
. ORDINARY 804
283 The Meadows West, Belgard, Dublin 24 ireland
Address 283 The elgar ublin rela | _
Shareholder details Shares and share class allotted
Name Ms Christine Corr Class of shares Nme'er
Allotted allotted
; . ' ORDINARY 1206
k N
Address 29 Grange Park Grove, Raheny, Dublin 5 Ireland .

I




address 13 Ashwood Park, Clondalkin, Dublin 22, ireland

AU alotted

ORDINARY 2010
b !
[

Shareholder details

Shares and share class allotted

Name Mr William Reddy

Address 283 The Meadows West, Belgard, Dublin 24, Ireland

Class of shares Number
Allotted allotted
ORDINARY 2010
S | S

Shareholder details

Shares and share class allotted

Name Mr.Tom Roche

address 66 Millview Lawns, Malahide, Co Dublin, Ireland

Class of sharés Number
Allotted A allotted
- ORDINARY 281
L : S
- - | I

Please enter the number of continuation sheet(s) (if any) attached to this form :

Date. Y5 904 gs0y

Signed %WM :

A direclor / secretary / administratnr adminisirative receiver / recejver smaneger7 TeCEVer

" Please:delete as appropriate

Please give the name, address, P G Cooper, GUS plc, Universal House, Devonshire Street,

Telephone number and, if available, Manchester MB0 1XA

a DX number and Exchange of the
person Companies House should

Contact if there is any query. ESP/Int/3309

Tel 0TO+27T 864
SR BBo wQby

DX number

DX exchange




Shareholder details

Shares and share class allotted

Name Mr Mark Murphy

Address 36 The Old Forge, Haydens Lane, Lucan South, Dublin, Eire

Class of shares Number
Allotted allotted
ORDINARY 321
! |

Shareholder details

Shares and share class allotted

Name Mr Sean Thompson

Address 51 Maple Toft Close, Prosperous Naas, Co Kildare, Eire

Class of shares . Number
Allotted aliotted
ORDINARY 1608

Shareholder details Shares and share class allotted
Name Class of shares Number
Allotted allotted
Address l
Shareholder details Shares and share class allotted
; ] P
Name Class of shares Number- ..
Allotted allotted
Address.
Shareholder details Shares and share class allotted
Name Class of shares Number
Allotted allotted
Address '
| — I
I I




Name Class of shares Number
Aliotted allotted
Address
I ’ L
] ]
Shareholder details Shares and share class allotted
Name Class of shares ' Number
Allotted allotted
Address
| 1
R — v . L—— ]
' Shareholder details Shares and share class allotted
Name Class of shares Number .
~ Allotted allotted
Address
L |
l——,
P"I.e\ase;nter the m;r.ﬁbér of continuation sheet(s) {(if any) attached to this form : (0}
Signed Dot Moy Date

A director / secretary / administrator / administrative receiver / receiver manager / receiver

Piease delete as appropriate

Plév\,,.é give the name, address,
Telephone number and, if available,

a DX number and Exchange of the
person Companies House should
Contact if there is any query.

P G Cooper, GUS plc, Uhiversal House, Devonshire_ Street,
Manchester M60 1XA '

Tel 016+E£7%4064
0B89O 33% WO

ESP/InY/3309

DX number DX exchange




TYPESCRIPT ORIN

BOLD BLACK CAPITALS

CHFPOB3

Company Number

Company name in full

146575

O00(<)

Return of Alotment of Shar¢

GUS ple

1of1

Shares allotted (including bonus shares):

Dat ™ ¥ period during which
shaies were allotted

(If shares were allofted on cne date
enter that date in the “from” box.)

Class of shares
(ordinary or preference etc)

Number aliotted

Nominal value of each share

Amount (if any) paid or due on each
Share (including any share premium)

From To
Day  Month Year Day  Month Year
06 | 05 | 2004 | ] ]
Ordinary Ordinary- .
3,711 912
25p 25p
384p 523p

Lis*+*he names and addresses of the allottees and the number of shares allotted tc each cveilzaf
[} .

If tr{e allotted shares are fully or partly paid up otherwise than in cash please state: '

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
Stamped particulars on Form 88(3) if the
Contract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
charge by Companies House.

When you have completed and signed the form send it to
The Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ

DX 33050 Cardiff

For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB
For companies registered in Scotland

DX235
Edinburgh




s AEERES AWM WA W LAARAEIS

co TR R REE R R

et

Name Please see attached list Class of shares Number
| allotted aliotted
Address Ordinary 4,623
1 L I
|-
UK Postcode
Name Class of shares Number
| allotted allotied
Address
| L [
{ [
l T
UK Postcode
Name Class of shares Number
I aliotted allotted .
Address
l L [
| |
L
UK Postcode .
Name Class of shares Number
L allotted allotted "
Address ‘
l [ |
| L
1
UK Postcode
Name Class of shares Number
! allotted allotted
Address .
| .
| —
I ! L
UK Postcode

Please enter the number of continuation sheet(s) (if any) attached to this form :

Signed

%«d%

>

Date \9 0Dy 20wy

A disector / secretary / adminisiralor Ladminiotrati

i

receivety+

Tmanage’ / TECEIvET

Flease delete as appropriate

2lease give the name, address,
elephone number and, if available,

3 DX number and Exchange of the
serson Companies House should
sontact if there is any query.

GUS pic Universal House (Mr Pauvaooper)
Devonshire Street

Manchester M60 1XA

Tel: 0870 836 4064

Fax: 0870 836 4056

DX number

DX exchange




Shareholder details

Shares and share class allotted

iss.Helen Bernadette Reill Class of shares Number
Navme Miss.H y Allotted allotted
Address 6 Seabury Downs, Malahide, County Dublin, Eire IORD'NARY l 804
| 1
| .
" Shareholder details Shares and share class alloﬁed
Name . Class of shares . Number
Allotted allotted
Address | |
| | -
|—.—~.—— L——I
Shareholder details Shares and share class allotted
Name Class of shares Number
o " Allotted allotted
Address
1 L
Shareholder details Shares and share class allotted
Name Class of shares Number'
Aliotted allotted
Address
Shareholder details Shares and share class allotted
Name Class of shares Number
Allotted allotted
Address
: O
- | I,




SIS diolted

Address .
l—__‘
| |
Shareholder details ‘Shares and share class allotted
Name Class of shares Number
Allotted allotied
Address .
. | L
[ L
I —
Shareholder details Shares and share class allotted
Name Class of shares Number -
Allotted allotted
Address '
‘ :
- .

VIV’Iéase enter the number of continuation sheet(s) (if any) attached to this form :

Signed Rl Mm&

Date_ Yo ™03 ooy

A diseetar / secretary / smimimnstratorFaUminisirative-Feseiver-freceivormanager-receiver

Please delete as appropriate

Plcf—,ug"e give the name, addresé,
Telephone number and, if available,
a DX number and Exchange ot the

person Companies House should
Contact if there is any query.

P G Cooper, GUS plc, Universal House, Devonshire Street,

Manchester M60 1XA

ESP/int/3309

Tel G+o+Br74064
OO BB By

DX number

DX exchange




. |
Shareholder details Shares and share class allotted
Name Mr Ronald Edward Eagle Class of shares Number
| allotted aliotted
Address 8 Beaumaris Drive Ordinary 2,057
1 .
Burton Pastures . L
| T
Gedling
Nottinghamshire UK Postcode NG4 2RA
Name Mrs Carol Ann Gibson Class of shares Number
| allotted allotted
Address 42 Moss Lane Ordinary “ 718
1 -
Alderley Edge t
[ , o R
Cheshire
UK Postcode SK9 7HW
Name Mrs Marilyn Jili Paston Class of shares Number .
I allotted allotted {
Address 81 Gibbwin Ordinary 1,020
} O -
Great Linford - .
1 .
Buckinghamshire
UK Postcode MK14 5DN
I Name Miss Heather Pierce Class of shares Number
| allotted allotted
Address 19 South Close Ordinary 201
\ - B .
Long Buckby ‘; . L
| .
Northamptonshire
UK Postcode NN6& 7PX
Name Class of shares Number
| allotted allotted o
Address ‘
L - -
UK Postcode

Please enter the number of continuation sheet(s) (if any) attached to this form :

%M%—W&

signed

Date |\ w230

A gisactor / secretary / administratorfzdministrative-receiver{receiver-manager / receiver

Please delete as appropriate

Ylease give the name, address,
slephone number and, if available,

1 DX number and Exchange of the
ierson Companies House should:
ontact if there is any query.

GUS plc Universal House (Mr Paul Cooper)

Devonshire Street

Manchester M60 1XA

Tel: 0870 836 4064

Fax: 0870 836 4056

DX number

DX exchange




¢ R ey

BOLD BLACK CAPITALS

CHFPO83

Company Number

Company name in full

146575

OO\ 4L

Return of Allotment of Shar

4

GUS ple

Shares allotted (including bonus shares):

Da}‘«)r period during which
1
she. .5 were allotted
(If shares were allotted on one date
enter that date in the “from” box.)

Class of shares
(ordinary or preference etc)

‘Number allotted

Nominal value of each share

Amount (if any) paid or due on each
Share (including any share premium)

From ‘To
Day Month Year Day _ Month Year
20 05 2004
Ordinary
160
25p
384p

Lis " *he names and addresses of the allottees and the number of shares allotted to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
Stamped particulars on Form 88(3) if the
contract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
charge by Companies House.

When you have completed and signed the form send it to
The Registrar of Companies at:

Companies House, Crown Way, Cérdiﬂ CF14 3UZ

DX 33050 Cardiff

For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB
For companies registered in Scotland

DX235
Edinburgh



Class of shares Number
Name Mr Barry MCEVOy Aliotied allotted
Address Gleann Fuinnseoige, Raha, Oughterard, Co Galway, Eire ’ORD'NARY | 160
1 I
- |
Shareholder details Shares and share class allotted
Name Class of shares Number
Aliotted allotted
. Address
-
S '—‘“7\.
NS
Shareholder details Shares and share class allotted
Class of shares Number
Name " Alotted aliotted
Address
l L
- | I
Shareholder details Shares and share class allotted
Class of shares Nemoer.
Name o\ Allotted allotied
Address
. L.
I L
Shareholder details Shares and share class allotted
Class of shares Number
Name Allotied allotted
Address | —
| e
. | I




Shareholder details shares and share class allotted
Name Cazenove Nominees Limited Parl ID:142CN/Desig:ES0S Class of shares Number
I ] allotted allotted
Address 20 Moorgate Ordinary 28.269
' L I,
| | S, -
| e
UK Postcode EC2R 6DA
Name Class of shares Number
y allotted allotted
Address.
| .
1 |
| .
UK Postcode l I
Name Class of shares Number ...
1 allotted allotted
Address
|
| | L
UK Postcode | ]
Name Class of shares Number
| allotted allotted
Address
|
S —— -
L | | I,
UK Postcode ] ] I ;
M
Name Class of shares Number
| allotted allotted
Address TOTAL
! L b .
. | _ I _
S
- I
UK Postcode
Jex Sk L
Please enter the number of continuation sheet(s) (if any) attached to this form : _ 1 g'u‘ \J.L\
Signed Sen. Comvenae el Date

A director / secretary / administrator / administrative receiver / receiver manager / receiver Please delete as appropriate

Please give the name, address,
telephone number and, if available,
a DX number and Exchange of the
person Companies House should
contact if there is any query.

PG Cooper, GUS plc, Universal House,

Devonshire House, - Manchester, M60 1XA
Tel: 0161 273 8282

ESP-EXEC.AIW/7117

o DX number DX exchange




Shareholder details Shares and share class allotted
Name Cazenove Nominees Limited Part ID:142CN/Desig:ESOS Class of shares Number
I allctted allotted
'Address 20 Moorgate Ordinary 5703
)
LONDON
I - e
UK Postcode EC2R 6DA e S —
Name ] Class of shares Number
allotted aliotted
Address
]
| ]
] | !
UK Postcode . | ]
S
Name Class of shares Nurnber “—.
| allotted allotted
| Address
|
| I e
| _ L
UK Postcode |
Name ‘ Class of shares " Number
I aliotted allotted
Address
[ .
-
! - | S
UK Posteode 1 ) ,
Name Class of shares Number
L aliotted allotted
Address TOTAL 33,972
'  —— - -
L (I
L
| E I
UK Postcode
Please enter the number of continuation sheet(s) (if any) attached to this form : A SL"\ S

Signed M . “Date___\\ Gw{ Doy

A direstor / s administratorladmin

1ocavaely oL L

Please delete as appropriate

Please give the name, address,
telephone number and, if available,
a DX number and Exchange of the
person Companies House should
contact if there is any query.

PG Cooper, GUS plc;_ Universal House,

Devonshire House, Manchester, M‘60 1XA

ESP-EXEC/UW/7117 Tel: 0161 273 8282

DX number - DX exchange




TYFESURIFT OR IN
BOLD BLACK CAPITALS o
|

Return of Allotment of Shart

CHFPOB83
Company Number 146575
Company name in full GUS ple

Page 1 of 2>

Shares allotted (including bonus shares):

From To

Date or period during which
sh” s were allotted Day Month Year Day  Monih Year
(If si:ares were allotted on one date 27 05 2004
enter that date in the “from” box.)

Ordinary Ordinary ’ Ordinary
Class of shares
(ordinary or preference etc)

’ 7,985 32,490 22,971

Number allotted ’

25p 25p 25p
Nominal value of each share
Amount (if any) paid or due on each £3.7570 - | £5.5400 £6.5300
share (including any share premium)

List the names and addresses of the allottees and the number of shares allotied to each overleaf

If'...& allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff

. - - les
Companies house receipt date barcode For companies registered in England and Wa

This form has been provided free of Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
charge by Companies House. For companies registered in Scotland Edinburgh




Shareholder details Shares and share class aliotted
Name Class of shares Number
1 allotted allotted
Address
]
| _ -
UK Postcode |
Name Class of shares Number
| allotted allotied
Address
|
1 | ]
UK Postcode l |
Name Class of shares Number . .
| allotted allotted
Address
{
P L
- e
UK Posicode | -
Name Class of shares Number
1 aliotted allotted
Address
|
| | — -
UK Postcode L _ I
N
Name Class of shares Number
] allotted allotied
Address
L 1 1
| |
| I
- I
UK Postcode
' . Dag )
Please enter the number of continuation sheet(s) (if any) attached to this form : 1 S\Q;"

Signed ____ ==

Date

N GWE NN

A dirgCior / secretary / admivsTator7 S0Mmstrative-recelversreceivermanager Lieceiver

Please delete as appropriate

Please give the name, éddress,
telephone number and, if available,

PG Cooper, GUS pic, Universal House,

a DX number and Exchange of the
person Companies House should

Devonshire House, Manchester,

M60 1XA

contact if there is any query. ESP-EXEC./RH/7132

Tel 0161 273 828;

s DX number

DX exchange




T R AR

BOLD BLACK CAPITALS

CHFPO83

Company Number

Company name in full

- QO\4,

Return of Allotment of Share

146575 '

GUS plc

Page 2 of 2

Shares allotted (including bonus shares):

Date or period during which
sh~~=s were aliotted

(If s..ares were affotted on one date
enter that date in the “from” box.)

Class of shares
(ordinary or preference etc)

Number élloﬂed

Nominal value of each share

Amount (if any) paid or due on each
share (including any share premium)

From To

Day Month Year Day  Month Year
27 | 05 2004

Ordinary

28,127

25p

£6.7550

List the names and addresses of the allottees and the number of shares allotted to each overleaf '

It allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
charge by Companies House.

When you have completed and signed the form send it to
the Registrar of Companies at: '

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
For companies registered in Scotland . Edinburgh



Shareholder details Shares and share class allotted
Name  Cazenove Nominees Limited Par ID:142CN/Desig:ESOS Class of shares Number
[ allotted allotted
Address 20 Moorgate Ordinary 91,573
' | !
LONDON
[ L
|
UK Postcode EC2R 6DA e — —
Name Class of shares Number
1 allotted allotted
Address
|
| |
1 | ]
UK Postcode i L
Name Class of shares Number \ .
P allotted aliotted
Address
[
] |
| | |
UK Postcode ] i
Name Class of shares Number
L aliotted allotted
Address
[
L I
UK Postcode i ]
\‘. .
Name Class of shares Number
i allotted allotted
Address TOTAL 91,573
| I l L
| {
|-
| {
UK Postcode
Please enter the number of continuation sheet(s) (if any) attached to this form : Re dadr
: « _
Signed ﬁ E Date_  SSw-* Dsoq

A directST / secretary / admisistrator--administrativer lteceiver managerireseiver

Please delele as appropriate

Please give the name, address,
telephone number and, if available,

.PG‘quper, GUS plc, Universal House,

a DX number and Exchange of the

Devonshire House, Manchester,
person Companies House should

M60 1XA

contact if there is any query. ESP-EXEC./RH/7132

Tel: 0181 273 828.

C DX number

DX exchange




TYPESCRIPT ORIN ) o -
BOLD BLACK CAPITALS
4

Return of Allotment of Share

CHFPO83
Company Number 146575
Company name in full GUS pic

Shares allotted (including bonus shares):

From To

Date or period during which
sh~~3s were allotted Day Month Year Day Month Year
(If<..ares were ailotted on one date 28 05 2004 01 06 [ 2004 [
enter that date in the from” box.)

Ordinary Ordinary Ordinary
Class of shares
{ordinary or preference etc)

30,400 19,585 3,924
Number allotted

25p 25p 25p
Nominal value of each share
Amount (if any) paid or due on each £3.7570 £6.1270 £6.5300
share (including any share premium)

List the names and addresses of the allottees and the number of shares allotted to each overleaf

If'_.2 allotted shares are fully or parﬂy paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff

) j i i nd Wales
Companies house receipt date barcode For companies regrstered n England a

Thii form has been provided free of Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
charge by Companies House. For companies registered in Scotland Edinburgh




Shareholder details Shares and share class allotted
I Name  Cazenove Nominees Limited Part ID:142CN/Desig:ESOS Class of shares Number
| aliotted allotted
;ﬁxddress 20 Moorgate Ordinary 58,004
! |
LONDON
| L
UK Postcode EC2R 6DA L .
Name Class of shares Number
| allotted allotted
Address
]
[ I | -
UK Postcode I _ .
T
Name Class of shares Number ..
1 “allotted allotted
Address
1
- | I,
L | S | I
UK Postcode | .
Name Class of shares Number
| allotted aliotted
| Address
|
- I
L L .
UK Posicode 1 | .
\‘m—
Name Class of shares Number
] allotted allotted
Address TOTAL "' 58,094
! . I
L
L |
UK Postcode
Please enter the number of continuation sheet(s) (if any) attached to this form : 1
Signed __ m ) . . Date G\hv\ Qosd
A director / secretary / administratort-administs eiver [ receiver managetlreeehver Please delete as appropriate
Please give the name, address, PG Cooper, GUS plc, Universal House,
telephone number and, if available,
a DX number and Exchange of the Devonshire House, Manchester, M60 1XA

person Companies House shouid
contact if there is any query.

o

ESP-EXEC./AM7180

Tel: 0161 273 828

DX number

DX exchange




Shareholder details Shares and share class allotted
Name Class of shares Number
! allotted allotted
Address
|
| - | I
UK Postcode L e
Name Class of shares Number
1 aliotted allotted
Address
|
UK Postcede i _ | I
nlame Class of shares Number
| allotted aliotted
Address
L
| | I |,
UK Postcode I ) i
Name Class of shares Number
L allotted allotted
Address
l .
| .
UK Postcode 1 : ]
Name Class of shares Number
! allotted allotted
Address
L | S
|
_ L
UK Postcode .
Please enter the number of continuation sheet(s) (if any) attached to this form : |:} &Q S\U)J \

Signed % Date \\ Cuax Zaey

A director / secretary / admipistratoradminstrative-receiver/ TeTeiveT TIATIRYET 7 TECEiver

Please delate as appropriate

Please give the name, address,
telephone number and, if available,
a DX number and Exchange of the
person Companies House should -
contact if there is any query.

PG Cooper, GUS pic, Universal House,

Devonshire House, Manchester, M60 1XA

ESP-EXEC./AM7180 Tel: 0161 273 8282

DX number DX exchange




4

Return of Allotmént of Shar

CHFPO83
Company Number 1468575
Company name in full GUS plc

~ Shares allotted (including bonus shares):

From To

Date or period during which -
shares were allotted Day Month Year Day  Month Ysar |
(If shares were allotted on one date 28 05 2004 01 06 2004 N
enter that date in the “from” box.)

Ordinary
Class of shares
(ordinary or preference etc)

4,185
Number allotted

25p
Nominal value of each share
Amount (if any) paid or due on each £6.7550
share (including any share premium)

List the names and addresses of the allottees and the number of shares allotted to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state: -

% that each share is to be -
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
Companies house receipt date barcode For companies registered in England and Wales

This form has been provided free of Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235

charge by Companies House. For companies registered in Scotland Edinburgh




Name Mr Nicholas Hall Class of shares Number
| allotted allotted
Address The Old Barn I Ordinary | 595
1
Bowden Head L !
|
Chapel-en-le-Frith High Peak .
Derbyshire UK Postcode  SK23 0QP
Name Class of shares Number
i allotted allotted
Address
| |
.
1 . e
UK Posicode
Name Class of shares Number
1 aliotted . alioited __ |
Address A
] ]l |
| |
|
UK Postcode
Name Class of shares Number -
I allotted allotted
Address
] I,
]
UK Postcode
Name Class of shares Number
] aliotted allotted
Address N
! | L
— | [
UK Postcode .

Please enter the number of continuation sheet(s) (if any) attached to this form :

Signed %’

—

Date \\ TSees gy

A dirasior / secretdry /-admimielratort adminieralive Loceiver L Iataiar MARAGRLLOCEIMG Please delete as appropriate

Please give the name, address,
telephone number and, i available,

a DX number and Exchange of the
person Companies House should
contact if there is any query.

GUS plc Universal House (Mr Paul Cooper):
Devonshire Street -
Manchester M60 1XA

Tel: 0870 836 4064 Fax: 0870 836 4056

DX number DX exchange




Shareholder details '~ Shares and share class allotted
Name Cazenove Nominees Limited Part ID:142CN/Desig:ESOS Class of shares Number
| _ aliotted ailotted
;Address 20 Moorgate Ordinary 3,500
LONDON
L | [
UK Postcode EC2R 6DA _— —_—
Name Class of shares Number
I aliotted allotted
Address
|
] L
| .
UK Postcode | | I,
. N
Name Class of shares Number t. -
| allotted allotted
Address
1
I | IS
! - —_
UK Postcode ] b
Name Class of shares Number
| allotted allotted
Address
L
] |
L I,
UK Postcode ] V i
Name Class of shares Number —
i allotied allotted
Address TOTAL 3,500
L e -
L .
UK Postcode

Please enter the number of continuation sheet(s) (if any) attached to this form :

Signed =

Date

ANY Gvf\i AP RN

A diFgctor / secretary / adrmiriatratoriadminictati eiver

ecelver ma iver

Please delete as appropriate

Please give the name, address,
telephone number and, if available,

PG Cooper, GUS plc, Universal House,

a DX number and Exchange of the
person Companies House should

Devonshire House, Manchester,

M60 1XA

contact if there is any query. ESP-EXEC./AM7217

Tel: 0161 273 828

DX number

DX exchange




TYFESLRIFT ORIN
BOLD BLACK CAPITALS

CHFPO83

Company Number

Company name in full

O0O\<&

Return of Allotment of Share

146575

GUS plc

Shares allotted (including bonus shares):

Date or period during which
sh~-gs were allotted

(It . ..ares were aliotted on one date
enter that date in the “from” box.)

Class of shares
(ordinary or preference etc)

Number allotted

Nominal value of each share

Amourit (if any) paid or due on each
share (including any share premium)

From _ To

Day Month Year. Day  Month Year
04 | 06 2004

Ordinary Ordinary
5857 5847
25p : 25p
£6.5300 £6.7550

List the names and addresses of the allotiees and the number of shares allotted to each overleaf

If'..¢ allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
charge by Companies House.

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
For companies registered in Scotiand Edinburgh



"Signed >m§, Date

Shareholder details Shares and share class allotted
Name Cazenove Nominees Limited Part ID:142CN/Desig:ESOS Class of shares Number
: allotted allotted
IAddress 20 Moorgate Ordinary 11704
LONDON _
[ | I | I
UK Postcode EC2R B6DA —_ S
Name Class of shares Number
| aliotted allotted
Address
L .
] 1 !
UK Postcode 1 -
S
Name Class of shares Number. .-
i allotted allongd
Address
|
L S -
UK Postcode I _ (______.
Name ‘Class of shares Number
L allotted allotted
Address
l .
I
| e
UK Postcode 1 ] ¢
\\_.
Name Class of shares Number
I allotted allotted
Address TOTAL 11704
L I, | I
| I -
I
I | I
UK Postcode

Please enter the number of continuation sheet(s) (if any) attached to this form:

v Gaar 2,53

A direetor / §ECretary / achministrator 7 HOMIMSative TeceVET 7 TECEIVET Tanage - Focomer

Please delete as appropriate

Please give the name, address,
telephone number and, if available,

PG Cooper, GUS ple, Universal House,

a DX number and Exchange of the
person Companies House should

Devonshire House, Manchester,

M60 1XA

contact if there is any query. ESP-EXEC./7242

Tel: 0161 273 8282

S DX number

DX exchange
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PLEASE COMPLETE IN
TYPESCRIPT ORIN
BOLD BLACK CAPITALS

CHFPO83

Company Number

Company name in full

0o(Z

Return of Allotment of Shar

146575

GUS Pic

10f1

Shares allotted (including bonus shares):

D=te or period during which

s .es were allotted

(If shares were allotted on one date
enter that date in the “from” box.)

Class of shares
({ordinary or preference etc)

Number aliotted

Nominal value of each share

Amount (if any) paid or due on each
Share (including any share premium)

From To

Day Month Year Day  Month Year
06 05 2004

Ordinary Ordinary Ordinary

284,496

25p

£3.84

List the names and addresses of the allottees and the number of shares allotted to each overleaf

ka the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
Stamped particulars on Form 88(3) if the
Contract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
charge by Companies House.

When you have completed and signed the form send it to
The Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
For companies registered in Scotland Edinburgh



'

Shareholder details Shares and share class allotted
Name Lioyds TSB Registrars Corporate Nominee Limited Class of shares Number
[ allotted aliotted
Address C/O Share Dealing Services . Ordinary l 149,493
!
The Causeway, Worthing, West Sussex | |
| (-
UK Postcode BN99 6DA
Name See attached lists Class of shares Number
| aliotted aliotted
Address Ordinary 135,003
| l [
| !
|
| |
UK Postcode
““Name Class of shares Number
1 allotted aliotted
Address
[ { |
| |
!
| |
UK Postcode
Name Class of shares Number
I allotted allotted
Address
! ! !
| |
l
UK Postcode ] !
Name Class of shares Number
allotted allotted
Address
| L
| i
UK Postcode | |

Please enter the number of continuation sheet(s) (if any) attached to this form :

|

\\ﬁéc.

Signed

Date Qamr Lan

A director / secretary / adminjsiretort-adrmSTaENVe T8CEIVET 7 TECEIVET TITanager-receiver

Please delete as appropriate

Please give the name, address,
telephone number and, if available,

a DX number and Exchange of the
person Companies House should

contact if there is any query.

GUS plc (Mr Paul Cooper)
The Works

5 Union Street, Ardwick,
Manchester M12 4JD

Tel 0870 836 4064

DX number DX exchange
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FLEASE LUNIFLETE IN
TYPESCRIPT ORIN
BOLD BLACK CAPITALS

CHFPOS83

Company Number

Company name in full

00(\<

Return of Allotment of Shar

146575

GUS Pic

1of1

Shares allotted (inciuding bonus shares):

Date or period during which

. ‘es were allotted

(If shares were aflotted on one date
enter that date in the “from” box.)

Ciass of shares
(ordinary or preference etc)

Number allotted

Nominal value of each share

Amount (if any) paid or due on each
Share (including any share premium)

From To
Day Month Year Day  Month Year
13 05 2004
Ordinary Ordinary Ordinary
110,630
25p
£3.84

List the names and addresses of the allottees and the number of shares allotted to each overfeaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
Stamped particulars on Form 88(3) if the
Contract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
charge by Companiés House.

When you have completed and signed the form send it to

The Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
For companies registered in Scotland

Edinburgh



Shareholder details Shares and share class allotted
Name Lloyds TSB Registrars Corporate Nominee Limited Class of shares Number
[ aliotted aliotted
Address C/O Share Dealing Services Ordinary 51,175
L | |
The Causeway, Worthing, West Sussex | |
| |
UK Postcode BN99 6DA
Name See attached lists Class of shares Number
| aliotted allotted
Address Ordinary 59,455
] | |
| |
| |
UK Postcode
““Name Class of shares Number
| allotted allotted
Address ‘
| | . |
] |
| |
UK Postcode
Name - Class of shares Number
| allotted aliotted
Address
l | |
| |
UK Postcode ‘ '
. ‘Name Class of shares Number
R | aliotted allotted
Address
| |
L | |
UK Postcode .l |

Please enter the number of continuation sheet(s) (if any) attached to this form :

Signed >

A direetor / secretary / admiristeatoriadmin

Date \\ G\NQ Y IV

" Please delete as appropriste

Please give the name, address,
telephone number and, if available,

a DX number and Exchange of the
person Companies House should

contact if there is any query.

GUS plc (Mr Paul Cooper)
The Works

5 Union Street, Ardwick
Manchester M12 4JD

Tel 0870 836 4064

DX number

DX exchange
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TYPESCRIPTORIN
BOLD BLACK CAPITALS

.

CHFPOB83

Company Number

Company name in full

146575

[e 10174

Return of Allotment of Shar

GUS Plc

10f1

Shares allotted (including bonus shares):

Date or period during which

s. 'es were allotted

(If shares were allotted on one date
enter that date in the “from” box.)

Class of shares
(ordinary or preference etc)

Number allotted

Nominal value of each share

Amount (if any) paid or due on each
Share (including any share premium)

From To
Day Month Year Day  Month Year
20 05 2004
Ordinary Ordinary Ordinary
75,509
25p
£3.84

List the names and addresses of the allottees and the number of shares allotted to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as-paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract.or by the duly
Stamped particulars on Form 88(3) if the
Contract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
charge by Companies House.

When you have completed and signed the form send it to
The Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ

DX 33050 Cardiff

For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB
For companies registered in Scotland

DX235
Edinburgh



Shareholder details | Shares and share class allotted
Name Lloyds TSB Registrars Corporate Nominee Limited Class of shares Number
| allotted allotted
Address C/O Share Dealing Services l Ordinary | 37,606
|
The Causeway, Worthing, West Sussex | |
[
| |
. UK Postcode BNS9 BDA
Name See attached lists Class of shares Number
I allotted allotted
Address Ordinary 37,903
L | |
| |
| |
UK Postcode
;" -Name Class of shares Number
1 aliotted aliotted
Address
| | - |
| |
| |
UK Postcode
Name Class of shares Number
[ allotted allotted
Address
[ : | [
| |
[
UK Postcode [ ’
.Name : Class of shares Number
A ) allotted allotted
Address
| [
| |
UK Postcode | |
Please enter the number of continuation sheet(s) (if any) attached to this form : '
Signed o= Date_ ) Cumr 29 N
A disector / secretary / admipistrator / administrative receiveWr Please delete as appropriate
Please give the name, address, "GUS plc (Mr Paul Cooper)
telephone number and, if available, The Works
a DX number and Exchange of the 5 Union Street, Ardwick
person Companies House should Manchester M12 4JD
contact if there is any query. Tel 0870 836 4064
DX number DX exchange




06°LE
Lyl
fAT4
0S
001
0F
0z
0g
rAT4
102
004
0S
{134
1SL
(414
102
09
2GC
282
0G
001
2S¢
Gl
0¢
01
0S
LGL
001
01
09
121
474
vZ
(174
GC
Ve
payolly eq
0) saieys

ZD) TYH3
ani ces

4dZ IXH
HAL 4D
M16 SvO
DAS SHd
ove 8.4
N3¢ ¥ON
ANG 1PN

MHS 1LINN
" SODZ 6ON
1H9 608

A3¥ 6ON
M8LEON
NX8 £ZAD
A4S ZLON
XN9 viNG

MYZ 9LON
aNt €2VS
avz LHO
d0g Zia

Y€ EON
0SS ZEND
AdP LINN
HNG6 v€4D

ais tdm
davy 19N
rvy vian
dd6 ¢SS
N8.L ZLOA

OVE SIMIN
HNZ ZLOA
8po) 3sod

FHIHSAYHOL4VIS

Sippy

FHIHSY31LS30131

HvaNna
IHIHSHHOA LSIM
13SHIN0S

390a148 N3Ag3H
441040

MODSY19

NOLSIHd

SYMAOH
WYHONILION

sa3g

SANVYIAIN 1SIM
AUIHSNOLIWVHLHON

FHIHSYONY
HIHOMNWV L

WYHONILLON

SHIOA M
NOLONDHOM
WYHONILLON
WYHONILLON
FHIHSHOIMHYM
AWVHONILLON
371009

TIVSSOD

N3IAVH Q404N
AI™HON8
HONOHO8HONON
WVHONILLON
FHIHSMOIMYEYM
SINVHLHON
NYOHOWYTO Al
[eREIEE LA
WYHONILLON
AVHEMOW NOLI3W
X3ss3

vidanno

FHIHSANITA

SINAIM NOLUW
SHAOA HLMON
pappy £IppY

| Jo | obed

TUH TIVH  LINIOSIND AT13HH4SINNYE €2

AGYIHLIM

VaS NO WYHNYNG
TIVLISNOLLIH
NMOLIONVHO

IAA MTINITLSYO 2L
TIVH M00LSON

avod a1314H21N
NOLTIVD

avod NO1ONIQI09 ZiE
AYLINIAOD TIVHNITIM
AYLININAVA

NOL1Sd3d

aydod4avyg

NOLVY3S HOIH
TIFIMTHD

IATvA NOLNIZNS

AE9NY HN AGSTIH

. HLHOMATH
INNIAVY AHNGSTILIVHS 6¢
INVIHOYNHO 19
NIVANNOW TIH

avod TUIWANIM
EMLERNE L]
AITdIddVYIN

VdS NOLONINY3T
AYINIAVA

O341S3vIA

IVANYS

AAINAYYIG

SATIOM FHL NO WYHLTIVM
QHOMOIM
HONOYOgHVOS
GNVYIANNId
HO0H08uVOS

2ippY

avod 3Hiv 1§

avod SN3AQO0Ls S9
dO1 HOIH ONO1
133491S 00NV |
Le

AYMSNMOL 9y

HSV aANO

IAOHD ANVYIJ3Y 22
ADVLL0D 00Ss3AHL

1S HOSSINS AHVI 85
AS0T0 AUNOUIN €€
1Sv3 avod SN33ND 21
INIOSINO MuVd HOIH 81
Y31 ONIYAS 92
INNIAY JLOONWYHE 0L
avod 3vadvo 0s
133HIS HIHON 8
FAIMA MOIHANAM ZZ
A9V LOD SSIMS
S3ATIOH 3HL
INIOSIHD TUH 2
AqSHMAVYd 01

3SO10 IWTIOHIANA 61
SNIQHUVYO NOIXMTO4 62
ANNIAY GOOMSNIEF ¥
AS0OTO AINIAVM 9
OJINAYD 62

133418 X03g1am vl
3IS070 LvOd3N9 6¢
aAvod NOLTaW vIl
HL1vd NIXSNA 8¢

1S INOLSAVO 62
3S010 NIHOTd 62
JAIEA FHIHSNOAIA
LippY

NOSNIMTM AT MHVYN =14}
JLHM ] YW
AHVIIA  AYYINTISOH NORIVIN - SHIA

SIAVHL 139vSt 31Lvd  SSIW
NOSJWOHL 131YSY  SSIN
NOSdWIS AUV SHIA

HOINIS NHOM YaHJOLSIYHD HA
HALINY SINVI NITOD - "W
FN00Y QlIAva =14}

SY39q0Y IANAVO NLLYVIN =14
SATONAY AYVYIA 1390149 SSIN
L13TNid AFH4Q09 HN
NIRY313d INIVI3 VIGVN  SSIN
NOSdvad NvIdg ]
NOSYV3d NIYvY  SHW
A3navd QVHO HW
MAZOrYIOMNIN - HAISOr IONIHIL W
NIAavin 1NVd ANOHLNY W
EEN ‘NHOI alAvd HWN
SIHOINM N3dvd SHin

A0 VINIOYIA NOYYHS  SHW
ONIQTOH  INIVEYHOT INNVOTr SW

NYWTIH FHIVIO  SSIN
X0d I AANIM  SSIN
SIMMOS NHOM AHLOWIL oW
Ndivadivy AHVIN HW
ITUAVIA VI3HS SuWw
S3IAVA NOSITY YNIL  SHW
WVYHONINNND NOYVYMY  SSIN
AALveg NVIEE 14380y HA
A3avda NIdvH  SHW
adig AFOVHL  SHW
Wyl MUV =171
1134uva AOrVIATAS  SHIW
HIAANVYXIV NYITUHO  SHW
sawewIng ssweusiog oML

8'c3 8914d uondo - 1884 € 1L00Z
00z Ae U302 - ¥ Juauno|y
o1d SNO



PLEASE COMPLETE IN
TYPESCRIPT OR IN
BOLD BLACK CAPITALS

CHFPO83

Company Number

Company name in full

00(Z

Return of Allotment of Shar

148575

GUS Pic

10f1

Shares allotted (including bonus shares):

Date or period during which

s ‘es were allotted

(If shares were allofted on one date
enter that date in the “from” box.)

Class of shares
(ordinary or preference etc)

Number allotted

Nominal value of each share

Amount (if any) paid or due on each
Share (including any share premium)

From To

Day Month Year Day Month Year
20 05 2004

Ordinary Ordinary Ordinary

129,989

25p

£3.84

List the names and addresses of the allottees and the number of shares allotted to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
Stamped particulars on Form 88(3) if the
Contract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
charge by Companies House.

When you have completed and signed the form send it to
The Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
For companies registered in Scotland Edinburgh



Shareholder details Shares and share class aliotted
Name Lloyds TSB Registrars Corporate Nominee Limited Ciass of shares Number
| allotted allotted
Address C/O Share Dealing Services Ordinary 74,539
1 ! L
The Causeway, Worthing, West Sussex | !
|
| |
UK Postcode BN99 6DA
Name See attached lists Class of shares Number
| allotted allotted
Address Ordinary 55,450
| | |
| |
|
| |
UK Postcode
/~Name Class of shares Number
oA allotted allotted
Address
| | _ |
| |
| |
UK Postcode
Name Class of shares Number
| allotted aliotted
Address
| |
| |
[
UK Postcode | |
~-Name ) Class of shares Number
i aflotted allotted
Address
] |
! ] |
UK Postcode [ |
Please enter the number of continuation sheet(s) (if any) attached to this form : \
. &-‘ﬁ?' Bl 2J0
Signed Date_ N N
A director / secretary / SUTTTSITAOT 7 GOMISTATIS TECETverreastver TartOer-recelver Please delete as appropriate
Please give the name, address, GUS plc (Mr Paul Cooper)
telephone number and, if available, The Works
a DX number and Exchange of the 5 Union Street, Ardwick
person Companies House should Manchester M12 4JD
contact if there is any query. Tel 0870 836 4064
DX number DX exchange
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PLEASE COMPLETE IN
TYPESCRIPT ORIN
BOLD BLACK CAPITALS

CHFPO83

Company Number

Company name in full

00(2

Return of Allotment of Shar

146575

GUS Pic

10f1

Shares allotted (including bonus shares):

Date or period during which

s, ‘es were allotted

(If shares were allotted on one date
enter that date in the “from” box.)

Class of shares
(ordinary or preference efc)

Number allotted

Nominal value of each share

Amount (if any) paid or due on each
Share (including any share premium)

From Tq

Day  Month Year Day  Month Year
03 | 06 2004

Ordinary Ordinary Ordinary

59,082

25p

£3.84

List the names and addresses of the aliottees and the number of shares allotted to each overieaf

If the aliotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
Stamped particulars on Form 88(3) if the
Contract is not in writing.)

Companies house receipt date barcode

This form has been brovided free of .
charge by Companies House.

When you have completed and signed the form send it to
The Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
For companies registered in Scotiand Edinburgh



Shareholder details Shares and share class allotted
Name SEE ATTACHED LIST Class of shares Number
L ) allotted allotted
Address Ordinary 59,082
L ]
]
L
1
UK Postcode
Name Class of shares Number
| allotted allotted
Address Ordinary
[ 1
|
|
UK Postcode '
.1 Name Class of shares Number
T allotted allotted
Address
| l
|
|
UK Postcode L
Name Class of shares Number
| aliotted allotted
Address
L |
‘ [
L
UK Postcode L
Name Class of shares Number
¢ allotted allotted
Address
|
L !
UK Postcod
0 e [
Please enter the number of continuation sheet(s) (if any) attached to this form : Q
Signed N== Date._ \Y Slt 20y
A diseetor / secretary / ademinTSTaTor 7SO ST vE TOCE Ve F TETEve - Leeceiyer Piease delete as appropriate

Please give the name, address,
telephone number and, if availabie,

The Works

GUS plc (Mr Paul Cooper)

a DX number and Exchange of the
person Companies House should

5 Union Street, Ardwick
Manchester M12 4JD

contact if there is any query.

Tel 0870 836 4064

DX number

DX exchange




Ref: chcorres.pgc.roc88(2)s
2 July 2004

The Registrar of Companies
Companies House

Crown Way

Maindy

Cardiff

CF14 3Uz

Dear Sir

Allotment of shares

AL San

GuSsS

GUS pic

The Works

5 Union Street
Manchester

M12 41D
www.gusplc.com

Direct Lines:

Tel 0870 836 4064

Fax 0870 836 4056
paul.cooper@gusplc.com

In connection with recent allotments of shares, I enclose Forms 88(2) duly

_ completed.

Yours faithfuliy

aul Cooper

Assistant Company Secretary

Registered in England No. 146575
Registered office: One Stanhope Cate, London, WIK 1AF



tyrocoLhniri vniiN
BOLD BLACK CAPITALS

CHFPO83

Company Number

Company name in full

146575

OO0\ 4,

Return of Allotment of Share

GUS plc

Shares allotted (including bonus shares):

Date or period during which

s s were allotied

(If snares were allotted on one date
enter that date in the “from” box.)

Class of shares
(ordinary or preference etc)

“Number allotted

Nominal value of each share

Amount (if any) paid or due on each
share (including any share premium)

From To
Day Month Year Day  Month Year
07 06 2004
Ordinary
3,035
25p
£3.7570

List the names and addresses of the allotiees and the number of shares allotted to each overfeaf

If %€ allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly starnped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
_charge by Companies House.

When you have completed and signed the form send it to
the Registrar of Companies at: :

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235

For companies registered in Scotland

Edinburgh



PYFESLRIFE UnIN
BOLD BLACK CAPITALS

CHFPO83

Company Number

Company name in full

OO\ <

Return of Allotment of Share

146575

GUS pic

Shares allotted (including bonus shares):

Date or period during which
si(" s were allotted

(If snares were allotted on one date
enter that date in the “from” box.)

Class of shares
(ordinary or preference etc)

Number allotted

Nominal value of each share

Amount (if any) paid or due on each
share (including any share premium)

From To

Day Month Year ' Day  Month Year
08 | 06 2004

Ordinary

9,587

25p

£3.7570

List the names and addresses of the allottees and the number of shares allotted to each overleaf

If \nié allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
charge by Companies House.

 When you have completed and signed the form send it to
the Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
For companies registered in Scotiand Edinburgh



BOLD BLACK CAPITALS o O \ ‘

_ Return of Allotment of Shan
CHFPOB83

Company Number 146575
Company name in full GUS ple )

Shares allotted (including bonus shares):

From To
Date or period during which
s 38 were allotted Day  Month Year Day  Month Year
(If sniares were allotted on one date 410 06 2004

enter that date in the “from” box.)

Ordinary
Class of shares
(ordinary or preference elc)

1206
Number allotted‘

' 25p

Nominal value of each share
Amount (if any) paid or due on each 384p
Share (including any share premium)

List the names and addresses of the allottees and the number of shares allotted to each overleaf
/ Y

N . .
If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for-which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
-Stamped particulars on Form 88(3) if the
contract is not in writing.}

When you have compieted and signed the form send it to
The Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff

Companies house receipt date barcode For companies registered in England and Wales

Th';w"“ gascbee" P‘",°"i‘:_'°d free of Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
charge by bompanies House. For companies registered in Scotland Edinburgh




Name Class of shares Number
Allotted allotted
Address
| |
- L
Shareholder details Shares and share class allotted
Name v Class of shares Number
Allotted allotted
Address
_ |
L L
L
" Shareholder details Shares and share class allotted
Name Class of shares Number
Aliotted allotted
Address
| -
L. -
L | I

Please enter the number of conti

Signed

ion sheet(s) (if any) attached to this form : 0 I

‘LG\)\ PENRY

Date

INTW NI b3

Adireebr/secretarﬁ' iviatratonladmaioict

o gerfreceivel Please delete as appropriate

P[;“;'se give the name, address,
Telephone number and, if available,

a DX number and Exchange of the
person Companies House should
Contact if there is any query.

P G Cooper, GUS plc, Universal House, Devonshire Street,
Manchester M60 1XA

Tel 03642224064
SENO % o

ESP/InY/3309

DX number

DX exchange




TYPESCRIPT OR IN

BOLD BLACK CAPITALS

~HFPO83

~ompany Number

>ompany name in full

_ A
Return of Allotment of Shares

1486575

GUS Plc

1of1

Shares allotted (including bonus shares):

Jate or period during which
shares were allotted

-~ “f shares were aflotted on one dafe
Aer that date in the “from” box.)

Class of shares
‘ordinary or preference elc)

Number allotted

Nominal value of each share

Amount (if any) paid or due on each

Share (including any share premium)

From _ To
Day Month Year Day  Month Year

.[;\Q}G\ZOMJ | | } |

Ordinary Ordinary | Ordinary

19,870

25p

£3.84

List the names and addresses of the allottees and the number of shares allotted to each overleaf

f the allotted shares are fully or partly paid up otherwise than in cash please state:

b that each share is to be
reated as paid up

Zonsideration for which

he shares were aliotted

This information must be supported by
he duly stamped contract or by the duly
Stamped particulars on Form 88(3) if the
Zontract is not in writing.)

-Companies house raceipt date barcode

This form has been provided free of
charge by Companies House.

When you have completed and signed the form send it to
The Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
For companies registered in Scotland Edinburgh



| allotted allotted
Address Ordinary 19,870
! { |
| !
L
l !
UK Postcode
Name Class of shares Number
I allotted allotted
Address Ordinary
L | |
| |
| |
UK Postcode
Name Class of shares Number
| allotted allotted
Address
| | L
! I
|
L |
UK Postcode
Name Class of shares Number
| allotted allotted
Address
| L {
| |
L
UK Postcode L '
Name Class of shares Number
| allotted aliotted
Address
| |
| |
UK Postcode | (
Please enter the number of continuation sheet(s) (if any) attached to this form:
PN N
signed Date_ 2. SaM\a Iy
A direster / secretary / admial admintstrat Ivef-LLECoINer manager-Faseiver Pigzse delete as appropriate

Slease give the name, address,
elephone number and, if available,

Mr Paul Cooper Financial Reporting Manager & Assistant Company
Secretary

3 DX number and Exchange of the
rerson Companies House should

GUS plc, The Works, 5 Union Street, Manchester M12 44D

sontact if there is any query.

Tel 0870 836 4064

DX number DX exchange




TYPESCRIPT OR IN
BOLD BLACK CAPITALS

CHFPO83

Company Number

Company name in full

OO0\ <

Return of Allotment of Share

146575

GUS plc

Shares aliotied (including bonus shares):

Date or period during which

si’ s were allotted

(If shares were allotted on one date
enter that date in the “from” box.)

Class of shares
{ordinary or preference etc)

Number aliotted

Nominal value of each share

Amount {if any) paid or due on each
share (including any share premium)

From To

Day  Month Year Day  Month Year
15 06 2004

Ordinary

44797

25p

612.70p

List the names and addresses of the allottees and the number of shares allotted to each overleaf

If ure allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
charge by Companies House.

- When you have completed and signed the form send it to
the Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
For companies registered in Scotland Edinburgh



Shareholder details Shares and share class allotted
Name Lloyds TSB Registrars Corporate Nominee Limited Class of shares Number
| . allotted allotted
Address C/O Share Dealing Services Ordinary 1,009
[ !
The Causeway, Worthing, West Sussex ! |
] |
UK Postcode BN99 6DA
Name See attached lists Class of shares Number
0 allotted allotted
Address Ordinary 17,297
| ! |
| |
| !
UK Postcode
Name Class of shares Number
| allotted aliotted
Address
| | [
4 |
[
[ |
UK Postcode
Name Class of shares Number
L allotted aliotied
Address
! | |
| |
};
UK Postcode | L
Name Class of shares Number
| allotted allotted
Address
[ l
| L
UK Postcode | '

Please enter the number of continuation sheet(s) (if any) attached to this form :

Signed

A disegter7Secretary / administratorT-atministative receiver / recever MEMEQET T TECaver

Date

QQ:X\ DN

“Hlease delete as appropriate

>lease give the name, address,
elephone number and, if available,

1 DX number and Exchange of the
rerson Companies House should

sontact if there is any query.

Mr Paul Cooper
Financial Reporting Manager & Assistant Company

Secretary '

GUS pic, The Works, 5 Union Street
Manchester M12 4JD

Tel 0870 836 4064

DX number DX exchange
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PYPeSLHIFE U b
BOLD BLACK CAPITALS o o \ ‘
]

Return of Allotment of Share

CHFPO83
Company Number 146575 b
Company name in full GUS pic

Shares allotted (including bonus shares):

From To

Date or period during which
sh” s were allotted Day  Month Year Day  Month - Year
(If s1:ares were allotted on one date 23 06 2004
enter that date in the “from” box.)

Ordinary
Class of shares
(ordinary or preference etc)

1,723
Number allotted

25p
Nominal value of each share
Amount (if any) paid or due on each £6.1270
share (including any share premium)

List the names and addresses of the allottees and the number of shares allotted to each overleaf

If'...e allotted shares are fully or partly paid up otherwise than in cash piease state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

When you have completed and signed the form send it to
- the Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff

Companies house receipt date barcode For companies registered in England and Wales

Thii’”“‘ has been P"P"':"d free of Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
charge by Companies House. For companies registered in Scotland Edinburgh




Name Cazenove Nominees Limited Part ID:142CN/Desig:ESOS Class of shares Number
| aliotted allotted
Address 20 Moorgate Ordinary 1723
' R L
LONDON '
I I
UK Postcode - EC2R 6DA L———-—-_ v —_
Name Class of shares Number
| allotted allotted
Address
|
- |
| . I
UK Postcode \ '
[
Name Class of shares Number >
! allotted _ allotted
Address
|
| I I
| | S |
UK Postcode | |
Name Class of shares Number
| allotted allotted
Address
|
| I |
! I,
UK Postcode 1 ) N {
Name Class of shares Number
L allotted allotted
Address TOTAL 1,723
L e
| I I,
L
UK Postcode

Please enter the number of continuation sheet(s) (if any) attached to this form :

Signed

Date

2 Tl 200y

A disector / secretary /~mirisiater-admMISTANVE TECEverfrecevaT manageTFreseiver

\Qease delete as appropriate

Please give the name, address,
telephone number and, if available,

PG Cooper, GUS plc, The Works, 5 Union St,

a DX number and Exchange of the

Manchester, M12 4JD.
person Companies House should

contact if there is any query. ESP-EXEC/E7547

Tel: 0870 836 4084

' DX number

DX exchange




Shareholder details Shares and share class allotted
Name  Vidacos Nominees Limited Part ID:30XMH/Desig:SSB1 Ciass of shares Number
| ) aliotted allotted
Add rth Street .
I;ress 20 Molesworth Stree Ordinary 57
| |
London
| I, —
UK Postcode SE13 7EX . .
Name Class of shares Number
aliotted allotted
Address
!
L | S
L g !
UK Postcode | I_ L L L L ] -— .
oy
Name Class of shares Number I
| allotted alfotted
Address
I
} |-
| | L
UKPostcode |_ | 1L L1 1 |
Name ' Class of shares Number
| allotted allotted
Address
L
L I
L | [ —
UK Postcode |1 t_ L L L1 1 L r/
Name Class of shares _Number
L allotted allotted
Address TOTAL 57
L ! |
) |
]
| |
UKPostcodet L L L L L :

Please enter the number of

Signed

tinuation sheet(s) (if any) attached to this form:

Date

2L Gy 2y

A dirpetor / secre min [ Ladmini

we-roooiver 1 TECEIVET Manager 7 TECEIvET—

Please delete as appropriate

Please give the name, address,
telephone number and, if available,
a DX number and Exchange of the
person Companies House should
contact if there is any query. -

§

PG Cooper, GUS plc, Universal House,

Devonshire House, Manchester, M60 1XA

ESP-EXEC/AM7468

Tel: 0161 273 8282

DX number DX exchange




TYPESCRIFT ORIN
BOLD BLACK CAPITALS

CHFPO83

Company Number

Company name in full

146575

(]

Return of Allotment of Shares

GUS plc

Shares allotted (including bonus shares):

Date or period during which

sk s were allotted

(If shares were allotted on one date
enter that date in the “from” box.)

Class of shares
(ordinary or preference etc)

Number allotted

Nominal value of each share

Amount (if any) paid or due on each
Share (including any share premium)

From To
Day  Month Year Day  Month Year
24 06 2004
Ordinary
804 .
25p
384p

Li=t the names and addresses of the allottees and the number of shares allotied to each overleaf

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted -

{This information must be supported by
the duly stamped contract or by the duly
Stamped particulars on Form 88(3) if the
contract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
charge by Companies House.

. When you have completed and signed the form send it to
The Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235

For companies registered in Scotland

Edinburgh




Shares and share class allotted

Shareholder details
Name Mr David Adam Class of shares Number
Allotted : aliotted
Address 1 Village Way, Stamullen, Co Meath, treland IORDINARY l 804
L l
1 L
Shareholder details Shares and share class allotted
Name Class of shares Number
Allotted alfotted
Address
1 I
1 | _
o
I | :
Shareholder details Shares and share class aliotted
Name Class of shares Number
Allotted allofted
Address”
1 !
i ]
| i
Shareholder details Shares and share class allotted
Name » Class of shares Numbe»',- }
Allotted allotted ™
Address
| |
} l
! ]
Shareholder details Shares and share class allotted
Name Ciass of shares Number

Address

Allotted ) allotted




Name Class of shares Number
Allotted ailotted
Address
| [
! L
| L
Shareholder details _ Shares and share class allotted
Name Class of shares Number
Allotted allotted
Address
| L
L |
| |
K Shareholder details Shares and share class allotted
Name Class of shares Number
Allotted allotted
Address
| |-
] [
! |
Please‘enter the number of continuation sheet(s) (if any) attached to this form : 0 I

Signed M‘ Date, 2 C9“\“\ 250

A disectopAEecretaty / admink Fadmi

otrative receivBrlrecaller Mananar [ receiver = Please delete as appropriate

Pt e give the name, address,
Teiephone number and, if available,

a DX number and Exchange of the
person Companies House should

Contact if there is any query.
R

P G Cooper, GUS plc, The Works, 5 Union Street, Manchester M12
4JD

ESP/INY3309 Tel 0161 277 4064

DX number DX exchange




Shareholder details Shares and share class allotted
Name Mrs Donna Grant Class of shares Numnber
! allotted allolted
Address 217 New Kings Road Ordinary 856
| - | = |
London | |
|
UK Postcode SW8 4XD
Name  Mr David Hopkinson Class of shares Number
i aliotted ‘ aflotted
Address  Knayton House Ordinary 692
! ' L
Knayton | I
|
Thirsk UK Postcode YO7 4AU
Name Mrs Leslie Marie Ryan Class of shares Number
L : alotted aliotted
{
Address  Flat 22 4 Lloyd Road Ordinary 125
| I | i
Levenshulme | L
|
Manchester
UK Postcode M19 2QB
Name Class of shares Number
1 allotted alfotted
Address
l ! !
I ]
|
UK Postcode
Name Class of shares Number
| ) allotted afiotted .
Address (L
| |
] [
UK Postcode
Please enter the number of continuation sheet(s) (if any) attached to this form :
Signed — . . Date (). : \J\y.\ m
A director / Wmmmw " Please delete as appropriate

Please give the name, address,
telephone number and, if available,

a DX number and Exchange of the
person Companies House should
contact if there is any query.

GUS plc The Works (Mr Paul Cooper)
5 Union Street-

Manchester M12 4JD

Tel: 0870 836 4064 Fax: 0870 836 4056

DX number DX exchange




CHFPO83

Company Number

Company name in full

D Y 4
@

Return of Allotment of Shares

146575

GUS plc

Shares allotted (incldding bonus shares):

Date or period during which
shy” 's were allotted

(if $nares were allotled on one dafe
enter that date in the “from” box.)

Class of shares
{ordinary or preference etc)

Number allotted

Nominal value of each share

Amount (if any) paid or due on each
share (including any share premium)

From To
Day Month Year Day  Month Year
I 24 ] 06 t 2004 j l , j
Ordinary Ordinary
29,003 7,985
25p 25p
£6.1270 £3.7570

List the names and addresses of the allottees and the number of shares allotted to each overleaf

lf“\.fé allotted shares are fully or parﬂy paid up otherwise than in cash please state:

% that each share is-to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
charge by Companies House,

“~ When you have completed and signed the form send it to

- the Registrar of Companies at: .

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
For companies registered in England and Wales

Companies House, 37 Castie Terrace, Edinburgh EH1 2EB DX235
For companies registered in Scotland Edinburgh



RS w1 AT NN

BOLD BLACK CAPITALS

CHFPOB83

Company Number

Company name in full

Return of Allotment of Shares

146575

GUS plc

Shares allotted (including bonus shares):

Date or period during which
sh~2s were allotted

(Itsiares were allotted on one date
enler that date in the “from” box.)

Class of shares
(ordinary or preference etc)

Number aliotted

Nominal value of each share

Amount (if any) paid or due on each
share (including any share premium)

From - To

Day Month Year Day  Month Year
09 | 06 2004 j
Ordinary
5,170
25p
£5.8020

List the names and addresses of the allottees and the number of shares allotted to each overleaf

lfué allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be

treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
charge by Companies House.

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff .
For companies registered in England and Wales .

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
For companies registered in Scotland Edinburgh



Shareholder details Shares and share class allotted
Name Cazenove Nominees Limited Part ID:142CN/Desig:ESOS Class of shares Number
| allotted allotted
’Address 20 Moorgate Ordinary 5170
LONDON
! I, e
UK Postcode EC2R 6DA e —_—
Name Class of shares Number
| allotted allotted
Address
]
|
| l | -
UK Postcode ]
N
Name Class of shares Number *_.
) allotted’ allotted
Address
i
l
| ]
UK Postcode |
Name Class of shares Number
t allotted allotted
Address
!
|
] I
UK Postcode ] i
N
Name Class of shares Number
i allotted aliotted
Address TOTAL 5,170
[ |
|
|
|
UK Posicode

Please enter the number of continuation sheet(s) (if any) attached to this form :

Signed

A direstoer / secretary fadministrator/administrative-receiver 7 TECEIVET TTaTager/+rescaiver

]

VA WY s

Please delete as appropriate

Please give the name, address,
telephone number and, if available,

PG Cooper, GUS plc, The Works, 5 Union St,

a DX number and Exchange of the

Manchester, M12 4JD.
person Companies House should )

contact if there is any query. - ESP-EXEC./SEW/7672

Tel: 0870 836 4064

DX number

DX exchange




tiIFTLoLfitiry ¥ WUn iy

BOLD BLACK CAPITALS

CHFPO83

Company Number

Company name in full

Return of Allotment of Shares

146575

GUS plc

Shares allotted (including bonus shares):

Date or period during which
shy " s were allotted

{/f snares were allotted on one date
enter that date in the “from” box.)

Class of shares
(ordinary or preference elc)

Number allotted

Nominal value of each share

Amount (if any) paid or due on each
share (including any share premium)

Page 1 of 2
From To

Day Month Year Day  Month Year

16 | 06 2004
Ordinary Ordinary Ordinary
4,535 11,010 27,284
25p 25p 25p
£3.7570 £5.5400 £6.1270

List the names and addresées of the allottees and the number of shares allotted to eaéh overleaf

If\.+ allotted shares are fully or partly paid up otherwise than in cash pleése state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
charge by Companies House.

When you have completed and signed the form send it to
the Registrar of Companies at: -

Companies House, Crown Way, Cardiff CF14 3UZ

For companies registered in England and Wales

Companies House, 37 Castie Terrace, Edinburgh EH1 2EB

For companies regisiered in Scotland

DX 33050 Cardiff

DX235
Edinburgh




Name Cazenove Nominees Limited Part 1D:142CN/Desig:ESOS Class of shares Number
| aliotted allotted
Address 20 Moorgate :
' g Ordinary 42,829
| [
LONDON '
I | L
UK Postcode EC2R 6DA , Lo L
Name Ciass of shares Number
: allotted allotted
Address
|
1 [
| !
UK Postcode l L
-
Name Class of shares Number -
| allotted allotted
Address
|
! |
1 ! L
UK Postcode 1 |
Name Class of shares Number
] allotted aliotted
Address
!
] ]
| | -
UK Postcode ' \ |
Name Class of shares Number
| allotted allotted
Address TOTAL
1 | |
I |
|
1 I
UK Postcode :

Please enter the number of continuation sheet(s) (if any) attached to this form :

Signed v

Date,

A director / secretary / administrator / administrative receiver / receiver manager / receiver

Please delete as appropriate

Please give the name, address,
telephone number and, it available,

a DX number and Exchange of the
person Companies House should
contact if there is any query.

(H

PG Cooper, GUS plc, The Works, 5 Union St, .

Manchester, M12 4JD.

ESP-EXEC./SEW/7530 Tel: 0870 836 4064

DX number DX exchange




Name Cazenove Nominees Limited Par ID:142CN/Desig:ESOS Class of shares Number
\ allotted allotted
IAddress 20 Moorgate Ordinary 6,735
i 1
LONDON
1 | |
| I I
UK Postcode EC2R 6DA -
Name Class of shares Number
| allotted allotted
Address
L
| L
L | |
UK Postcode ] I
o
Name Class of shares Number .
i aliotted allotted
Address
(I
L |
L ] L
UK Posicode ] I
Name Class of shares Number
| aliotted allotted
Address
L .
| |
L i 1
UK Postcode : R i
Name Class of shares Number
L allotted allotted
Address TOTAL 49,564
[ [ L
| |
[
! |
UK Postcode

Please enter the number of contj

tion sheet(s) (if any) attached to this form :

XA DA 30w

Signed v Date :
A dirgGlor / secretary / adminTStratorf-administretive TECEVET T TECONET TIEMagerYreceiver Please deléte as appropriate

Please give the name, address,
telephone number and, if available,

a.DX number and Exchange of the
person Companies House should
contact if there is any query. -

PG Cooper, GUS plc, The Works, 5 Union St,

Manchester, M12 4JD.

ESP-EXEC./SEW/7530

Tel: 0870 836 4064

DX number DX exchange




Shareholder details Shares and share class allotted
Name  Cazenove Nominees Limited Pan iD:142CN/Desig:ESOS Class of shares Number
\ allotted allotted
IAddress 20 Moorgate Ordinary 38.214
LONDON
] e _ .
UK Postecode EC2R 6DA o S
Name Class of shares Number
| aliotted allotted
Address
|
L !
UK Posicode t
i =
Name Class of shares Number * - - }
| allotted allotted
| Address
!
|
! |
UK Posicode L
Name Class of shares Nurmber
| allotted allotted
Address
]
1
L 1
UK Postcode l . o
N
Name Class of shares Number
! aliotted aliotted
Address TOTAL 38,214
I i
|
1
|
UK Posicode

Please enter the number of continuation sheet(s) (if any) attached to this form :

Signed. N>

Date_\A

[ ]

WY s

A directer / secretary / admint istrative receiver 7 1 iver

Flease delele as appropriate

Please give the name, address,
telephone number and, it available,

PG Cooper, GUS plc, The Works, 5 Union St,

a'DX number and Exchange of the
person Companies House should

Manchester, M12 4JD.

contact if there is any query. ESP-EXEC./SEW/7530

Tel: 0870 836 4064

«

DX number

DX exchange

;emer that date in the *from” box.)

I WA B

| T




Shareholder details Shares and share class allotted
Name  Cazenove Nominees Limited Par ID:142CN/Desig:ESOS Class of shares Number
. aliotted allotted
A rgat . .
| ddress 20 Moorgate Ordinary 47.347
| . ]
LONDON
L I -
UK Postcode EC2R 8DA ' —
Name Class of shares Number .
' aliotied allotted
Address
| .
L | |
UK Postcode ] L
~
Name Class of shares Number *--
L allotted allotted
Address
|
| |-
| [
UK Postcode | |
Name Class of shares Number
L allotted allotted
Address
i
| |
[ ] L
UK Posicode : 1 \
/|
Name Class of shares Number
_ allotted allotted
Address TOTAL 47,347
I [ |
_ |
|
1 ]
UK Postcode
Please enter the number of continuation sheet(s) (if any) attached to this form : ‘

Signed W

A diceetot7 secretary / ini intatrats

TECever mal } Please delete as appropriate

Please give the name, address,
telephone number and, if available,
a'DX number and Exchange of the
person Companies House should
contact if there is any query.

PG Cooper, GUS plc, The Works, 5 Union St,

Manchester, M12 4J4D.

ESP-EXEC./SEW/7530 Tel: 0870 B36 4064

DX number DX exchange




TrootlLMIirFt Un b

" BOLD BLACK CAPITALS

Return of Allotment of Shares

CHFPQO83
Company Number 146575
Company name in full GUS ple

Shares allotted (including bonus shares):

From To

Date or period during which
shy” s were aliotted Day  Month Year Day  Month Year
(if snares were allotted on one date 29 06 2004 1
enter that date in the “from” box.) :

Ordinary Ordinary
Class of shares
{ordinary or preference etc)

: 666 25,669
Number allotted
: 25p 25p -

Nominal value of each share
Amount (if any) paid or due on each £3.7570 £6.1270
share (including any share premium) .

List the names and addresses of the allottees and the number of shares allotted to each overleaf

If\..c allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.}

¢4’ When you have completed and signed the form send |t to
the Registrar of Companiesatr——— "~~~ . h

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff

i istered i land and Wales
Companies house receipt date barcode For companies registered in Eng

This form has been provided free of Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
charge by Companies House. For companies registered in Scotland Edinburgh




.

Shareholder details Shares and share class allotted
Name  Cazenove Nominees Limited Part ID:142CN/Desig:ESOS Class of shares Number
| allotted allotted
padress 20 Moorgate Ordinary 26,335
) 1 |
LONDON
L l [
UK Postcode EC2R 6DA L . L
Name Class of shares Number
L allotted allotted
Address
| -
L | | I
UK Postcode I
- ~
Name Class of shares Number "’
allotted allotted
Address
L -
|- [
[ L |
" UK Postcode l L
Name Class of shares Number
L allotted allotted
Address
|
1 .
L ] L
UK Postcode L L ¢
g
Name Class of shares Number
L allotted allotted
Address TOTAL 26,335
[ | 1
L |
[
[ ]
UK Posicode i

Please enter the number of continuation sheet(s) (if any) attached to this form:

=0

Signed _

Date & <[uad 2004

A director / secretary / admimistrater+administeativ

-2

Lteraiver Please delete as appropriate

Please give the name, address,
telephone number and, if available,
a DX number and Exchange of the
person Companies House should
contact if there is any query.

PG Cooper, GUS plc, The Works, 5 Union St,

Manchester, M12 4JD.

ESP-EXEC./SEW/7530

Tel: 0870 836 4064

DX exchange




tirhowLnirl Vnin

BOLD BLACK CAPITALS

CHFPO83

Company Number

Company name in full

Return of Allotment of Shares

146575

GUS pic

Shares allotted (including bonus shares):

Date or period during which

sh s were allotted

(If smares were allotted on one date
enter that date in the “from” box.)

Class of shares
(ordinary or preference etc)

Number allotied

Nominal value of each share

Amount (if any) paid or due on each
share (including any share premium)

From To
Day  Month Year Day Month Year
22 | 06 2004 _ —|
Ordinary
14,442
25p
£6.1270

List the names and addresses of the allottees and the number of shares allotted to each overleaf

If'._.¢ allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
charge by Companies House.

When you have completed and signed the form send it to
the Registrar of Companiesat: =~ =~ ~

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Car‘diff
For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
For companies registered in Scotland ) Edinburgh



Shareholder details Shares and share class allotted
Name  Cazenove Nominees Limited Part 1D:142CN/Desig:ESOS Class of shares Number
| allotted allotted
'Address 20 Moorgate Ordinary 14,442
] |
LONDON
! : | |
UK Postcode EC2R 6DA ‘ L
Name Class of shares Number
| allotted allotted
Address
]
] l_
| ] |
UK Postcode 1 i
7y
Name Class of shares Number .-/
1 allotted ) allotted
Address
|
| |
| | 1
UK Postcode ! L
Name Class of shares Number
! aliotted . aliotted
Address
|
] ]
] | |
UK Postcode | L ;
N
Name Class of shares Number
| aliolted allotted
Address TOTAL 14,442
] ! |
| |
|
| |
UK Posicode

Please enter the number of continuation sheet(s) (if any) attached to this form :

]

& Sy 23

Signed Date

A directer{ secretary / athmim: 5trative receiver /Tec rver Please delete as appropriate
Please give the name, address, PG Cooper, GUS plc, The Works, 5 Union St,
telephone number and, if available,
a DX number and Exchange of the Manchester, M12 4JD.
person Companies House should
contact if there is any query. | ESP-EXEC./SEW/7530 Tel: 0870 836 4064

DX number DX exchange




Shareholder details Shares and share class allotted
Name See attached lists Class of shares Number
| allotted aliotted
Address Ordinary 7,209
[ l |
| |
| |
UK Postcode
Name Class of shares Number
| allotted allotted
Address Ordinary
| | l
| |
|
UK Postcode l I
Name Class of shares - Number
| allotted allotted
Address
L l |
| |
UK Postcode L - l
Name ‘Class of shares Number
| allotted aliotted
Address
L l |
| |
|
UK Postcode ! |
Name Class of shares Number
| allotted allotted
Address
| {
| |
UK Postcode [ |
Please enter the number of continuation sheet(s) (if any) attached to this form : D
~
Signed Date_ W\ "4 oM

A ditector / secretary / adminietrator-admIMETatve 16CeVEr/ Teceiver Mamagerf-ressiver ~3 Please delets as appropriate

“lease give the name, address, )
elephone number and, if available,

1 DX number and Exchange of the
rerson Companies House should

:ontact if there is any query.

Mr Paul Cooper
Financial Reporting Manager & Assistant Company Secretary

GUS pic, The Works, 5 Union Street
Manchester M12 4JD

Tel 0870 836 4064

DX number DX exchange
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BOLD BLACK CAPITALS

Return of Allotment of Shares

CHFPO83
Company Number 146575
Company name in full GUS plc

Shares allotted (including bonus shares):

From To

Date or period during which
sl?"c;s were allotted Day  Month Year Day Month Year
(If...ares were allotted on one date 28 06 2004 1
enter that date in the “from” box.)

Ordinary
Class of shares
{ordinary or preference etc)

146,626
Number allotted v

25p
Nominal value of each share
Amount (if any) paid or due on each £6.1270
share (including any share premium)

List the names and addresses of the allottees and the number of shares allotied to each overleaf

lf‘i;,;’e allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
Companies house receipt date barcode For companies registered in England and Wales

This form has been provided free of Companies House, 37 Castle Terrace, Edinburgh EH1 2EB . DX235

charge by Companies House. For companies registered in Scotland Edinburgh




Shareholder details Shares and share class allotted
Name Cazenove Nominees Limited Par ID:142CN/Desig:ESOS Class of shares Number
L aliotted allotted
lAddress 20 Moorga’te Ordinary 146,626
| L
LONDON
L L [
UK Postcode EC2R 6DA ! L
Name Class of shares Number
{ allotted allotted
Address
i
| |
| 1 |
UK Postcode ' i 1
Name Class of shares Number ...’
i allotted allotted
Address
l Bl
| !
L ] |
-UK Postcode 1 |
Name Class of shares Number
L allotted allotted
Address
|
| !
| | |
UK Postcode 1 L
\
Name Class of shares Number
l allotted aliotted
Address TOTAL 146,626
| -1 !
| |
|-
! ]
UK Postcode

Please enter the number of continuation sheet(s) (if any) attached to this form :

Signed % Date & S

A direTOr / secretary / administate-adrmTTSIAtive receiver T Teoohalmanager / receiver

Please delete as appropriate

Please give the name, address,
telephone number and, if available,

a DX number and Exchange of the
person Companies House should
contact if there is any query. -

e

PG Cooper, GUS plc, The Works, 5 Union St,

Manchester, M12 4JD.

ESP-EXEC./RH/7682

‘Tel: 0870 836 4064

DX number DX exchange




TYPESCRIPT OR IN
BOLD BLACK CAPITALS

‘Return of Allotment of Shares

CHFPO83
Company Number 146575
Company name in full GUS ple

Shares allotted (including bonus shares):

From To

Date or period during which
sh~3s were allotted : Day  Month Year Day  Month Year
(If simares were aflotied on one date 29 | 06 2004
enter that date in the *from” box.)

Ordinary Ordinary Ordinary
Class of shares )
(ordinary or preference etc)

. 6,499 3,228 3,700

Number allotted

25p 25p 25p
Nominal value of each share
Amount (if any) paid or due on each £6.1270 £6.5300 £6.7550
share (including any share premium)

List the names and addresses of the allottees and the number of shares allotted to each overleaf

If'._.& allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

When you have completed and signed the form send it to
the Registrar of Conipanies at: '

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
Companies house receipt date barcode For companies registered in England and Wales

This form has been provided free of Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235

charge by Companies House. For companies registered in Scotland Edinburgh




S RAREAE ARV IEILVEAWE w4l R oo o s WEREAA MWLV
Name Cazenove Nominees Limited Part ID:142CN/Desig:ESOS Class of shares Number
| allotted allotted
Address 20 Moorgate .
, g Ordinary 13,427
LONDON
L ] L
UK Postcode EC2R 6DA L L
Name Class of shares Number
L allotted allotted
Address
|
]
| L
UK Postcode i
£
Name Class of shares Number *._/
L allotted allotted
Address
]
|
1 L
UK Postcode ‘ i
Name Class of shares Number
i allotted allotted
Address
[
1
| L
UK Postcode A 1
- \\_
Name Class of shares Number
1 allotted aliotted
Address TOTAL 13,427
[ |
|
N
. i
UK Posicode

Please enter the number of continuation sheet(s) (if any) attached to this form : '

v__k' Date A& @A\_:) I

Signed

A director / secretary / edministreter-admirdstrative receiver+receivermanager-receiver

Please delete as appropriate

Please give the name, address,
telephone number and, if available,
a DX number and Exchange of the
person Companies House should
contact if there is any query.

*

PG Cooper, GUS plc, The Works, 5 Union St,

Manchester, M12 4JD.

ESP-EXEC./SJK/E7683

Tel: 0870 836 4064

DX number DX exchange




AL AAREL WAV ARA A RAURARRRS o n T R R R e T TR W IRV VLN
Name  Cazenove Nominees Limited Part ID:142CN/Desig:ESOS Class of shares Number
| aliotted allotted
lAddress 20 Moorgate Ordinary 2.448
] |
LONDON
| I 1
UK Postcode EC2R 6DA ! L
Name Class of shares Number’
A allotted aliotted
Address
(I
L ]
! L _
UK Postcode | L
I
Name Class of shares Number ..
| allotted allotted
Address
L
| I
L. L 1
UK Posicode | |
Name Class of shares | Number
L aliotted allotted
Address
L
L L
L 11 (i
.UK Postcode L 1
1
Name Class of shares Number
l allotted allotted
Address TOTAL 2,448
! L i
I | L
| [
UK Postcode

Please enter the number of continuation sheei(s) (if any) attached to this form :

]

Signed

~—t

Date

A director / secretary / administratoryZammSTrative receiver / receiver manager 7 recefver

A ey 23509

Please delete as appropriate -

Please give the name, address,
telephone number and, if available,
a DX number and Exchange of the
person Companies House should
contact if there is any guery.

«

PG Cooper, GUS ple, The Works, 5 Union St,

Manchester, M12 4JD.

ESP-EXEC./RH/7684 Tel: 0870 836 4064

DX number DX exchange




Shareholder details Shares and share class allotted
Name See attached lists Class of shares Number
, allotted allotted
Address Ordinary 4,034
| !
|
{
UK Postcode
Name Class of shares Number
i alloﬂed allotted
Address Ordinary
I {
|
UK Postcode I
Name Class of shares Number
| allotted allotted
Address
l L
t
UK Postcode {
Name Class of shares Number
I allotted allotted
Address
L |
{
|
UK Postcode |
Name Class of shares Number
| allotted aliotted
Address
|
|
UK Postcode |

Please enter the number of continuation sheet(s) (if any) attached to this form :

VQ¥

[ ]

e
I e S A )

Signed Date

A gGirector / secretary / administratar Ladministrath eer/recpjver manager / receiver "~ Please delete as appropriate
Jlease give the name, address, Mr Paul Cooper
elephone number and, if available, Financial Reporting Manager & Assistant Company Secretary
1 DX number and Exchange of the GUS plc, The Works, 5 Union Street
rerson Companies House should Manchester M12 44D
:ontact if there is any query. Tel 0870 836 4064

DX number DX exchange




beEQ't
€0p
00l
600t
22s'e

pano[ly
aq 0} saieys

vd8 SNa
OHE 2a8

39S EWO

8po 1sod

HIHSHHOA HLNOS H3I1SYONOQA

€3 NOANOT

mosg

X3ss3 AHO4SWI3HD

viPPY

€1ppVY

AGSMVOS

agyo-4avdg

GvOH NONH3D

SH3IYHAS AVHAOOM HLNOS

2ippv

JLVD AHNGNOLSYIO 4L . LivHd VHANVS _SHW
3NN3AY JQISHOOW ¢ TIVHSHVYIN HL3avZIN3 INNY SHW
ASNOH MMVYHOW 2 L1633 NHOr  dYi
avod IINNOFHONI S8 NOL1SV4 aiAva HW
1ippY sowewIng SOWBUBI0Y OfiL

pe'e3 a01d uondo - 18aA € 1002
$00Z AIne 61 pajep (2)88 W04 0] 193YS UORENURUOD
21d SNO




TYPESCRIPT OR IN
BOLD BLACK CAPITALS

CHFPO83

Company Number

Company name in full

Return of Allotment of Shares

148575

GUS plc

Shares allotted (including bonus shares):

Date or period during which
sh~-es were allotied

(I .ares were allotted on one date
enter that date in the “from” box.)

Class of shares
(ordinary or preference etc)

Numpber allotted

Nominal value of each share

Amount (if any) paid or due on each
share (including any share premium)

From To

Day  Month Year Day Month Year
30 | 08 2004

Ordinary

7507

25p

£6.127

List the names and addresses of the allottees and the number of shares allotted to each overleaf

If.__e allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated-as paid up

Consideration for which

the shares were aliotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Forrn 88(3) if the
contract is not in writing.)

Companies house receipt date barcode

This form has been ;;rovided free of
charge by Companies House.

When you have completed and signed the form send it to
the Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
For companies registered in Scotland Edinburgh




Shareholder details

Shares and share class allotted

Name MR PAUL HANSON Class of shares Number
| ‘ allotted allotted
lAddress 37 BROADFIELD GARDENS Ordinary 1058
i r -
GREAT MEADOW
| I
WORCESTER UK Postcode WR4 0DP —_ [
Name MRS SHARON VIRGINIA JOLLY Class of shares Number -
, allotted allotted
lAddress THE HOLLIES Ordinary 2775
! L
61 CHURCH LANE COSSALL , '
f
NOTTINGHAMSHIRE UK Postcode NG16 2RW 1 I
N
Name MR DAVID WILLIAM JOLLY Class of shares Number *. -
| : allotted allotted
lAddress THE HOLLIES Ordinary 0774
[ ]
61 CHURCH LANE COSSALL ' ,
]
NOTTINGHAMSHIRE UK Postcode NG16 2RW ! I
Name Class of shares Number
L allotted allotted
Address
|
| |
| | |
UK Postcode ] | § i
Name Class of shares Number
1 allotted allotted
Address TOTAL 7507

UK Posicode

Please enter the number of continuation sheet(s) (if any) attached to this form :

W\ ' Date

Signed

VA Qe A0

A dissstor / seCfEtary fedmistratorT-acministrative recaivar / teqaiver manager / raceiver

Please delete as appropriate

Please give the name, address,
telephone number and, if available,
a DX number and Exchange of the
person Companies House should
contact if there is any query.

.

PG Cooper,

GUS ple, The Works, 5 Union St,

Manchester, M12 4JD.

ESP-EXEC. /PCT/E7659

Tel: 0870 836 4064




TYPESCRIPTORIN
BOLD BLACK CAPITALS

CHFPO83

Company Number

Company name in full

O0(<4)

Return of Allotment of Shares

146575

GUS plc

Shares allotted (inciuding bonus shares):

Date or period during which
sh—2s were allotted

(It.iares were allotted on one date
enter that date in the “from” box.)

Class of shares
{ordinary or préference etc)

Number allotted

Nominal value of each share

Amount (if any) paid or due on each
Share (including any share premium)

From To

Day Month Year Day  Month Year
01 | 07 | 2004

Ordinary

402

25p

384p

List the names and addresses of the allottees and the number of shares allotted to.each overleaf

Ll . .
If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by
the duly stamped contract or by the duly
Stamped particulars on Form 88(3) if the
contract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
charge by Companies House.

When you have completed and signed the form send it to
The Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
For companies registered in Scotland Edinburgh




Shareholder details Shares and share class allotted
Name Mrs Brenda Fitzsimons Class of shares Number
Allotted allotted
Address 20 Oakview Close, Hartstown, Clonsilla, Dublin 15, Ireland ORDINARY 402
. . L |
L‘*,
Shareholder details Shares and share class allotted
Name Class of shares Number
Allotted allotted
Address
i 1
| I |____;;\}
Shareholder details Shares and share ciass allotted
Narne Class of shares Number
Aflotted R allotted
"Address
, l ]
Shareholder details Shares and share class allotted
Name Class of shares Number{ RN
Allotted allotted ~.__.*
Address .
I |
| I | I
| I | I
Shareholder details Shares and share class allotted
Name Class of shares Number
Aliotted aflotted
Address
| i
| — A




Address
— .
-
Shareholder details Shares and share class allotted
Name Class of shares Number
Allotted allotted
Address - ’
| I |
. | I
\ Shareholder details Shares and share class allotted
Name Class of shares Number
Allotted allotted
Address
| I
L
I
Please enter the number of continuation sheet(s) (if any) attached to this form : 0

Signed B e e : Date ‘A <{uLy v

A diveeter / secretary / administratorLadministrative receiver / receiver manager / teceiver Please delete as appropriate

Pl ~se give the name, address,
Te..phone number and, if available,

a DX number and Exchange of the
person Companies House should
Contact if there is any query.

P G Cooper, GUS pic, The Works, 5 Union Street, Manchester M12
4JD

ESP/InY3309 Tel 0161 277 4064

DX number DX exchange




Shareholder details Shares and share class allotted
Name See attached lists Class of shares Number
| allotted allotted
Address Ordinary 11,003
. |
|
|
UK Postcode
Name Class of shares Number
i allotted allotted
Address - Ordinary
I |
|
]
UK Postcode i
Name Class of shares Number
l aliotted allofted
Address
' |
|
|
UK Postcode l
Name Class of shares Numnber
| aliotted allotted
Address
- |
|
|
UK Postcode '
Name Class of shares Number
1 aliotted aliotted
Address
|
L |
UK Postcode |
Please enter the number of continuation sheet(s) (if any} attached to this form : l:}
signed : Date_ B SN\ oy

A direetor / secretary Aasmintstrator-edmMIISTEIVE Tecerer~1e0s: GRLLLOOB e Piease delete as appropriate

Slease give the name, address,
elephone number and, if available,

1 DX number and Exchange of the
yerson Companies House should

sontact if there is any query.

Mr Paul Cooper

Financial Reporting Manager & Assistant Company Secretary

GUS plc, The Works, 5 Union Street
Manchester M12 4JD

Tel 0870 836 4064

DX number DX exchange
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FLEAOE CUNIFLELIE IN
TYPESCRIPT OR IN ‘
BOLD BLACK CAPITALS

Return of Allotment of Shares

>HFPO83
Zompany Number 146575
Zompany name in full GUS plc

10of1

Shares allotted (inciuding bonus shares):

From To
Jate or period during which ‘
shares were allotted Day Month Year Day  Meonth Year
_If shares were allotted on one date )
" iter that date in the “from” box.) % ' N ‘ Oy W l l i }
Ordinary Ordinary
Class of shares
‘ordinary or preference efc)
468 115
Number allotted
25p 25p
Nominal value of each share
Amount (if any) paid or due on each 523p 508p
Share (including any share premiumy)

List the names and addresses of the allottees and the number of shares allotted to each overleaf

f the allotted shares are fully or partly paid up otherwise than in cash please state:

-0 that each share is to be
reated as paid up

>onsideration for which

‘he shares were allotted

This information must be supported by
he duly stamped contract or by the duly
Stamped particulars on Form 88(3) if the
Sontract is not in wiiting.)

When you have completed and signed the form send it to
The Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3U2Z DX 33050 Cardiff

Companies house receipt date barcode For companies registered in England and Wales

This form ';as been provided free of Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
charge by Companies House, For companies registered in Scotland Edinburgh




Shareholder details Shares and share class aliotted
Name Miss Claire Balls Class of shares Number
I allotted allotted
Address 1 Swimbridge Lane Ordinary 57
[ L |
Furzton Milton Keynes | L
Buckinghamshire UK Postcode MK4 1JT
Name  Mr Michael Sydenham Class of shares Number
1 allotted allotted
Address 42 Oriel Road Ordinary 526
! ] |
- Daventry L i
L .
Northamptonshire UK Postcode NN11 4SP
Name Class of shares Number
| aliotted aliotied
Address
BN X
l
!
UK Postcode
Name Class of shares Number
| allotted allotted
Address
L { l
| |
|
UK Postcode
Name Class of shares Number
L allotted allotted
Address
| |
L ! I
UK Postcode
Please enter the number of continuation sheet(s) (if any) attached to this form :
Signed WM LY 2004

A direettr / secretary Ladministrator / adminisitative-Fooshvetr-feeiver-mRapagenracelual

Please delete as appropriate

>lease give the name, address,
elephone number and, if available,

1 DX number and Exchange of the -
»erson Companies House should
sontact if there is any query.

5 Union Street

GUS plc The Works (Mr Paul Cooper)

Manchester M12 4JD

Tel: 0870 836 4064

Fax: 0870 836 4056

DX number

DX exchange




PLEASE COMPLETE IN
TYPESCRIPT OR IN
BOLD BLACK CAPITALS

: Return of Allotment of Shares
SHFPOB3

Zompany Number 146575
Sompany name in full GUS Plc

1oft

Shares allotted (including bonus shares):

From To

Jate or period during which

shares were allotted Day Month Year Day Month Year
- shares were allotted on one date l 15 ‘ 7 J 2004 { | ‘ }
i Herthat date in the “from” box.)

Ordinary Ordinary Ordinary
lass of shares
‘ordinary or preference efc)
6,452
Number allotted
25p
Nominal value of each share
Amount (if any) paid or due on each £3.84

share (including any share premium)

List the names and addresses of the allottees and the number of shares aliotied to each overleaf

f the allotted shares. are fully or partly paid up otherwise than in cash please state:

‘o that each share is to be
reated as paid up

Consideration for which

‘he shares were allotted

This information must be supported by
he duly stamped contract or by the duly
Stamped particulars on Form 88(3) if the
Zontract is not in writing.)

When you have completed and signed the form send it to
The Registrar of Companies at:

Companies House, Crown Way, Carditf CF14 3UZ DX 33050 Cardiff

Companies house receipt date barcode For companies registered in England and Wales

This form has been provided free of Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
charge by Companies House. For companies registered in Scotland Edinburgh




Shareholder details Shares and share class allotted
Name See attached lists Class of shares Number
[ allotted allotted
Address Ordinary 6,452
! _ |
_ |
[ l
UK Postcode
Name Class of shares Number
I allotted allotted
Address Ordinary
L l 1
] ]
UK Postcode l ‘
Name Class of shares Number
i allotted allotted
/7 | Address .
L ( {
L !
L.
! L
UK Postcode
Name Class of shares Number
| allotted allotted
Address
1 | |
[ (-
I
UK Postcode [ L
Name Class of shares Number
l alfotted allotted
Address
| [
! |
UK Postcede | |
Please enter the number of continuation sheet(s) (it any) attached to this form: D
Signed w& Date WSy
A director / secretary / admirmistraOT T a0MMISTAIVE TECeIverTresst Lraceher Please delete as appropriate

lease give the name, address,
elephone number and, if available,

1 DX number and Exchange of the
yerson Companies House should

sontact if there is any query.

Mr Paul Cooper

Financial Reporting Manager & Assistant Company Secretary

GUS ple, The Works, 5 Union Street

Manchester M12 4JD

Tel 0870 836 4064

DX number

DX exchange
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Adelaide House London Bridge London ECAR 9HA tel +44 (0120 7760 1000 fax +44 (2077601111 www.blplaw.com DX92 London

our ref JsM/1000/553

your ref
ddi 020 7427 1361
e-mail jonathan.morris@blplaw.com

Mr David Moris
GUS plc

The Works

5 Union Street
Manchester
M12 41D

Dear David

GUS plc AGM

kS £\

21 July 2004

Following today’s AGM, I enclose a signed print of resofutions 11-13 (inclusive) passed at the
meeting. I confirm that a separate signed print has been filed at Companies House."

As always, I very much enjoyed working with you in relation to the AGM and I am going to miss

the experience of doing so next year and beyond.

With best wishes.

Yours sincerely

Jonathan Morris

afso at 150 Chaussée de L2 Hulpe B-1170 Brussels 1l +32 2 747 86 30 fax +32 2 741 86 47
in alliance with” Kramer Levin Natalis & Frankel LLP  Studio Legale Santa Mata

LONDON BRUSSELS NEW YORK" PARIST MILAN ROME"

L

Jaustod uojybie| umaaq,

A fufl kst of partners and their professional quakificatons is

open to AISPeCHan a1 the above address

The parwers are eithey soliciors o registered foreign bwyers

Regutawed by the Law Socety




Company No: 146575
THE COMPANIES ACTS 1985 AND 1989
PUBLIC COMPANY LIMITED BY SHARES
RESOLUTIONS
OF

GUS pic
(“the Company”)

(passed on 21 July 2004)

At the 2004 Annual General Meeting of the Company duly convened and held on 21 July
2004, the following resolutions were duly passed as to resolutions numbered 11 and 13 as

Special Resolutions of the Company and as to resolution number 12 as an Ordinary
Resolution of the Company:

11.

SPECIAL RESOLUTION

That the Company be and is hereby generally and unconditionally authorised for the
purpose of Section 166 of the Companies Act 1985 to make market purchases (as
defined in Section 163 of the said Act) of Ordinary shares in the capital of the
Company provided that:

@

(i)

(iih)

(iv)

the maximum number of Ordinary shares of 25p each in the capital of
the Company which may be purchased is 100,000,000 being
approximately 9.8 per cent of the Company’s issued Ordinary share
capital as at 25 May 2004;

the minimum price which may be paid for each share is 25p;

the maximum price which may be paid for each share is an amount equal
to 105 per cent of the average middle market quotations for an Ordinary
share of 25p in the capital of the Company as derived from The London
Stock Exchange Daily Official List for the ﬁvé business days immediately
preceding the day on which the relevant share is purchased; and

the authority hereby conferred shall be in substitution for that conferred

by the Special Resolution passed on 23 July 2003 and shall expire on the
1

BLP1.2928572.01.1SM/1000/00557



earlier of 20 October 2005 and the conclusion of the Annual General
Meeting of the Company to be held in 2005 (except in relation to the
purchase of shares the contracts of which are concluded before such
expiry and which are executed wholly or partly after such expiry) unless

such authority is renewed prior to such time.
ORDINARY RESOLUTION

12, That, pursuant to Article 5 of the Company’s Articles of Association, the directors be
and are hereby generally and unconditionally authorised pursuant to Section 80 of
the Companies Act 1985 to exercise all the powers of the Company to allot relevant
securities (as defined in Section 80(2) of the said Act) up to an aggregate nominal
value of £58,395,799 being approximately 23 per cent of the Company’s issued
Ordinary share capital as at 25 May 2004 (excluding any treasury shares and
representing the whole of the Company’s unissued Ordinary share capital as at 25
May 2004) provided that such authority shall expire on the earlier of 20 October
2005 and the conclusion of the Annual General Meeting to be held in 2005 unless
previously renewed, varied or revoked by the Company in General Meeting save
that the Company may before such expiry make an offer or agreement which would
or might require relevant securities to be allotted after such expiry and the directors
may allot relevant securities in pursuance of such an offer or agreement as if the

authority conferred hereby had not expired.
SPECIAL RESOLUTION

13. That, pursuant to Article 6 of the Company’s Articles of Association but subject to
the passing of Resolution 12 above, the directors be and are hereby empowered
pursuant to Section 95 of the Companies Act 1985 to allot equity securities (within
the meaning of Section 94 of the said Act) for cash pursuant to the authority
conferred by Resolution 12 above as if sub-section (1) of Section 89 of the said Act
did not apply to any such allotment provided that this power shall be limited:

0] to the allotment of equity securities in connection with a rights issue to
or in favour of Ordinary shareholders where the equity securities
respectively attributable to the interests of all Ordinary shareholders are
proportionate (as nearly as may be) to the respective number of
Ordinary shares of 25p each held by them provided always that the
directors be and are hereby authorised to make such exclusions or
arrangements as they may consider expedient to deal with fractional

entitlements or any legal or practical problems under the laws in any
2
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territory or the requirements of any relevant regulatory body or stock
exchange in connection with any such offer; and

(i) to the allotment (otherwise than pursuant to sub-paragraph (i) above) of
equity securities up to an aggregate nominal value of £12,705,210
representing five per cent of the Company’s issued Ordinary share capital
as at 25 May 2004,

and this authority shall expire on the earlier of 20 October 2005 and the conclusion
of the Annual General Meeting to be held in 2005 save that the Company may
before such expiry make an offer or agreement which would or might require equity
securities to be aliotted after such expiry and the directors may allot equity
securities in pursuance of such an offer or agreement as if the power conferred

hereby had not expired.

This power shall apply in relation to a sale of shares which is an allotment of equity
securities by virtue of Section 94(3A) of the Companies Act 1985 as if in the first
paragraph of this Resolution 13 the words “but subject to the passing of Resolution
12 above” and “pursuant to the authority conferred by Resolution 12 above” had

been omitted.

CHAIRMAN

BLP1.2928572.01.J5M/1000/00557
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Ref: PGC/arep2004

22 luly 2004

Registrar of Companies
Companies House
Crown Way

Maindy

Cardiff

CF4 3Uz

Dear Sir

. GUS plc - 146575

I enclose the following in respect of the above company:-

V2 S D)

Gus

GUS pic

The Works

S Union Street
Manchester

M12 41D
www.gusplc.com
Direct Lines:

Tel 0870 836 4064
Fax 0B70 836 4056
Email
paul.cocper@gusplc.com

+ the Annual Report and Financial Statements 2004 (duly signed on pages 33,

50, 53, 56 and 57); and

+ a copy of the Shareholder Circular which contains the Notice of our 2004

Annual General Meeting.

The completed Annual Return for 2004 and filing fee will be forwarded in

September.

Yours faithfully

Paul Cooper
Assistant Company Secretary

Enc.

Registered in England No. 146575
Registered office: One Stanhope Gate, tondon, W1K 1AF

Q\QS\Q' AR (\"Q §V/

R, T W
B GRS 3 Q e

QL —



Ref: chcorres.pgc.roc88(2)s
23 July 2004

The Registrar of Companies
Companies House

Crown Way

Maindy

Cardiff

CF14 3UZ

Dear Sir

Allotment of shares

Iy

30N

Gus

GUS plc

The Works

5 Union Street
Manchester

M12 41D
www.gusplc.com

Direct Lines:

Tel 0870 836 4064

Fax 0870 836 4056
paul.cooper@gusplc.com

In connection with recent allotments of shares, I enclose Forms 88(2) duly

completed.

Yours faithfully

Paul Cooper

Assistant Company Secretary

Registerad in England No. 146575
Registered office: One Stanhope Gate, London, WK 1AF



BOLD BLACK CAPITALS

CHFPO83

Company Number

Company name in full

Return of Allotment of Shares

146575

GUS plc

Shares allotted (including bonus shares):

Date or period during which
sh7~2s were allotted
(Ifs..dres were allotted on one date
enter that date in the “from” box.)

Class of shares
({ordinary or preference etc)

Number allotted

Nominal value of each share

Amount (if any) paid or due on each
share (including any share premium)

From To
Day Month Year Day  Month Year
. a 90'7\; 2004 AN on AU
Ordinary Ordinary 0«).\«3
21,421 NWALNG A3
25p 159 2%
£6.1270 4Aby2Mo £27¢)

List the names and addresses of the allottees and the number of shares allotted to each overleaf

If{_4 allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotted

(This information must be supported by

the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

Companies house receipt date barcode

This form has been provided free of
charge by Companies House.

When you have completed and signed the form send it to
‘the Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
For companies registered in Scotland Edinburgh




Shareholder details Shares and share class ailotted
Name Cazenove Nominees Limited Part ID:142CN/Desig:ESOS Class of shares Number
i aliotted allotted
o 325
Aderess 20 Moorgate Ordinary ,
LONDON
(. L -
UK Postcode EC2R 6DA I — I
Name Class of shares Number
L allotted aliotted
Address
I
L L
| | |
UK Postcode 1 L
i VY
Name Class of shares Number . -
I allotted aliotted
Address
|
] L
| L R
UK Postcode | L
Name Class of shares Number
| allotted allotted
Address
[
l |
| L |
UK Postcode ’ H l ;
; <
Name Class of shares Number
L - gliotted allotted
: el /R G
Address TOTAL 2423
! | |
t [
[
. UK Postcode : .

Please enter the number of continuation sheet(s) {if any) attached to this form:

Signed

Date.  F2 Sy 20w

A ditactor / secretary / administrator / adrinistrative receiver / receiver manager / receiver

Please delete as appropriate

Please give the name, address,
telephone number and, if available,
a DX number and Exchange of the
person Companies House should
contact if there is any query.

T

PG Cooper, GUS plc, The Works, 5 Union St,

Manchester, M12 4JD.

ESP-EXEC./SJK/E7981

Tel: 0870 836 4064

DX number DX exchange




CHFPO83

Company Number

Company name in full

- ' 4

Return.-of Allotment of Shares

146575

GUS plc

“Shares allotted (including bonus shares):

Date or period during which
5?7*35 were allotted

(If«..ares were allotied on one date
enter that date in the “from” box.}

Class of shares
(ordinary or preference etc)

Number bé!lotted

Nominal value of each share

Amount (if any) paid or due on each
share (including any share premium)

From ' ' To

Day Month Year Day  Month Year
16 07 | 2004

Ordinary Ordinary
4 431
25p 25p
£6.2135 £6.5025

Liét the names and addresses of the allottees and thé number of shares allotted to each overleaf

If{__2 allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were aliotted

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing.)

Companies house receipt date barcede

This form has been provided free of
charge by Companies House.

When you have compieted and signed the form send it to
the Registrar of Companies at:

Companies House, Crown Way, Cardiff CF14 3UZ DX 33050 Cardiff
For companies registered in England and Wales

Companies House, 37 Castle Terrace, Edinburgh EH1 2EB DX235
For companies registered in Scotland Edinburgh

" UK Postcode

I———*—lﬁ_

I 'Name
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CHFPO00

Plaase do not

this margin

* Please compiete
legibly, prcferably
in biack type, or
boid btock Ieftenng

* insert fuli name
* of company

. For‘ofﬁdal use  Compary number :
Address o :
‘ wresh T 1T Dwesns ]
Name of company
* Gus R

Note

This retum must be
Gelivered to the
-Regisrar withina ~
period of 2B days
beginning with the
first date on which
shares to which it
relates were gelivered
10 the company

_ § A private company
15 not required to
give this information

T Insent
Director, |

- Secretary,
Administrator,

. Administrative -
Receiver or
Receiver
(Scotland) as
appropriate

" Return by a company purchasing
its own shares

- To the Registrar ot Companies

CUMPANIES FrORN NO. 103

Pursuant to section 169 of the

fShares weare purchased by the compary under section 162 of the above Act as
ollows:

Y \;«\\3

Class of shares e Q0 ey

Nummber of shares : »

purchased 25030 LSO
Nominal value of : L
gach share X0 25¢ ®0.25¢
Date(s) on which the ) ) ‘
shares were delivered Na Guy 2y | Sty 25y
to the company . )
Maximum: prices paid. § ' .

for each share g% $\80 ke : LR
Minimum prices paid § X% 4’0 L3 L8R
for each share -

e aggregate amount paid by the company for the shares

10 which this retumn relates was: £HINANL ™
Stamp Duty is payable on the aggregate amount at the rate ’ L
of 4,% rounded up to the nearest multiple of £5 . £ 251U -

Signed Dwseet T

Designationt SELII0NY

7 Po5 ) x

Date \% uw

For cfficial Use (02/00)

Presentor's namie address and
: Genera! Section

reference (it any)




Registered office: One Sxanh:p_e f..‘.ale. London, W1K 1AF

-1, Bafommfomwde!wemdmCompamesHmsenmustbe‘smmped'banWandemue Stamp

Office conﬁrmmaimeappmpnaxeamoumd&ampbmyhasbeenpard. in!andﬁavenueStampOfﬁces-

arg imzted at: _

. Bmmngham Stamp Office Bristol Stamp Office Manchestsr Stamp Office
5th Foor The Pithay Upper 5th Floor
Norfolk House All Saints Strest Royal Exchange -
Smallbrook Queensway Bristol Exchange Street
Bimingham BS 4LA BS1 2NY Marichester M2 7EB

DX: 15001 Ehmingham 1
Tel: 0121 633 3313

Newcastle Stamp Office
15th Floor, Cale Cross House
156 Piigrim Street
Newcastle Upon Tyne
" NE16TF

DX: 61021 Newcastle Upon Tyne
Tel: 0191 201 7415 )

London Stamp Office
(Personal callers only}
South West Wing
Bush House

Strand

London WC2B 4QN

Tel: 020 7 438 7252/7452

'DX: 7899 Bristo! 1
Tel 0117 927 2022

DX: 14430 Manchester
Tel: 0161 834 8020

Edinburgh Stamp Cffice
Mulberry House

16 Picardy Place
Edinburgh

EH1 3NF

DX: ED 303 Edinburgh 1
Tel: 0131 556 8998

- Worthing Stamp Office

(Rostal applications oniy)
Ground Floor -

East Block

Barrington Road -
Worthing BN12 4SE

DX: 3799 Worthing 1

. Tel: 01903 508952

Chegues for Stamp Dmy must be made payable to “inland Revenue - Stamp Duties” and crossed “Not

Transierable”.

NOTE. This form must be preserited to an Inland Révénue'Stamp Office for stamping
together with the payment of duty within 30 days of the allotment of shares, otherwise

‘inland Revenue penalties may be incurred.’
2. Atter this form has been “stamped” and returned to

For companies registered in:
‘ England or Wales:

The Registrar of Compames

Companies House

Crown Way

Cardiff CF14 3UZ

DX: 33050 Cardiff

you by the Inland Revenue it must be sent fo:

Scotiand:

The Registrar of Companies
Comipanies House
37 Castle Terrace

. Edinburgh EH1 2EB

DX: 235 Edinburgh




e it o ——

>

Please complete in typescript,
or in bold black capitals.

CHWP000
Company Number

Company Name in full

288b

Terminating appointment as director or secretary
(NOT for appointment (use Form 288a) or change

of particulars (use Form 288c))
(146575 ' : ]
GUS plc
Day Month Year

Date of termination of appointment l

211!017la°m4|

as director

Please mark the appropriate box. If terminating
appointment as a director and secretary mark
both boxes.

as secretary D

NAME

*Style / Title ﬁord

*Honours etc]

Please insert

details as Forename(s) |

previously

notified to

Sumame F{am’s of Peckham

Companies House.

Day Month Year

-tDate of Birth {—115’0 [ QI1L914|2

Signed
* Voluntary details. gn

t Directors only,

= Delete as appropriate

You do not have to give any contact
information in the box opposite but
if you do, it will help Companies
House to contact you if there is a
query on the form. The contact
information that you give will be
visible to searchers of the public
record.

Companies House receipt date barcode

This form has been provided free of charge
by Companies House.

Form revised 10/03

A serving director, secrétary etc must sign the form below.

%OL}‘CL MH&

Date| L, Wbt 120G

gorlrecetyer)

(™ serving director / secretary / admiai FHadrinistrat iR

Paul Cooper, Assistant Company Secretary, GUS pic,

The Works, 5 Union Street, Manchester M12 4JD

Tel 0870 836 4064

DX number DX exchange

When you have completed and signed the form please send it to the

Registrar of Companies at:

Companies House, Crown Way, Cardiff, CF14 3UZ

for companies registered in England and Wales or

Companies House, 37 Castle Terrace, Edinburgh, EH1 2EB

for companies registered in Scotland DX 235 Edinburgh
or LP - 4 Edinburgh

DX 33050 Cardiff




, Terminating appointment as director or secretary
Please complete in typescript,

or in bold black capitals. (NOT for appointment (use Form 288a) or change
CHWP000 of particulars (use Form 288c))
- Company Number

l146575 l

Company Name in full |GUS pic

Day Month Year

Date of termination of appointment E | 0 I 0 | 7 ! 2 { 0 | 0 | 4 l

. Please mark the appropriate box. If terminating
.as director . as secretary [:l appointment as a director and secretary mark
’ both boxes.

" NAME *Style / Title L B ‘ *Honours etc j
Please insert
details as Forename(s) lCraig Thomas
previously -
notified to Surname 13”“”‘ l

Companies House.
Day Month Year

A serving director, secretary etc must sign the form below.

Signed ?owmoua Date| T ™t 2w

* Voluntary details.
1 Directors only.

** Delete as appropriate (** serving disastor / secretary / admimistrator TaUMTISTEUVE Teceiverfreceiver-menager-—facaiver)
You do not have to give any contact
information in the box opposite but
if you do, it will help Companies

House to contact you if there is @ |10 works, 5 Union Street, Manchester M12 4JD
query on the form. The contact

Pau! Cooper, Assistant Company Sécretary, GUS plc,

information that you give will be Tel 0870 836 4064
visible to searchers of the public
record. DX number DX exchange

When you have completed and signed the form please send it to the
Registrar of Companies at:
Companies House, Crown Way, Cardiff, CF14 3UZ DX 33050 Cardiff

Companies House receipt date barcode

This form has been provided free of charge

by Companies House, for companies registered in England and Wales or
Companies House, 37 Castle Terrace, Edinburgh, EH1 2EB
for companies registered in Scotland DX 235 Edinburgh

. or LP - 4 Edinburgh
Form revised 10/03



Exemption number 82-5017
Burberry Group plc - Second Half Trading Update

14 April 2004

Burberry Group plc reports on trading for the six months ended 31 March 2004.

Highlights
- Total revenues increased by 15% on an underlying* basis, 13% reported
- Retail sales rose 12% underlying (7% reported) driven by accelerated growth in the
fourth quarter
- Wholesale revenues increased 16% underlying (17% reported) driven by strong
growth for the Spring/Summer 2004 season
- Licensing revenue increased by 21% underlying (17% reported)
- 2004/05 plans

- increase net retail selling space by approximately 8%

- high single digit wholesale revenue growth led by anticipated strong

growth for the Autumn/Winter 2004 season
- more moderate growth in licensing revenue relative to 2003/04

6 months to 31 March 2004
% change vs the prior year period

Retail | 7% 12%
Wholesale 17 16
Licensing 17 21
Total 13 15

*Underlying figures are calculated at constant exchange rates.

Commenting on the trading results, Rose Marie Bravo, Chief Executive, stated,
“Building on first haif success, Burberry continued to achieve strong results in
the second half of 2003/04. In particular, the outstanding response to our
womenswear designs and use of colour throughout the product lines was a key
catalyst across the business. This performance is consistent with expectations
for the financial year."

Total revenues

Total revenues in the six months to March 2004 increased by 15% on an underlying
* basis (i.e. at constant exchange rates), 13% reported, compared to the same
period last year.

Retail

Underlying retail sales in the second half increased by 12% (7% reported), driven
primarily by contributions from newly opened stores complemented by modest gains at
existing stores. In addition to the four Burberry stores opened in the third quarter, the
Group opened a new store in Houston, Texas and an expanded store in Manhasset, New
York during the fourth quarter. Total net selling space increased by approximately 12% in
the financial year.

Retail growth accelerated in the fourth quarter, with sales increasing by 14% underlying
relative to an 11% gain in the third quarter. Regional market performance was

moderate rate

Burberry will announce its preliminary resuits for the year ended 31 March 2004 on 24



directionally consistent with third quarter trends. The US market achieved vigorous
growth. Continental European markets continued to gain momentum while UK trends
improved later in the quarter. In Asia, Korea continued to be adversely affected by the
volatile macro environment. Hong Kong demonstrated ongoing strength, while Southeast
Asia, boosted by new stores, achieved solid gains.

Wholesale

Total wholesale sales increased by 16% on an underlying basis, 17% reported, during the
second half driven by strong sales growth for the Spring/Summer 2004 season. By region,
growth was led by the US market complemented by gains in Europe, modest growth in
Spain and expansion in Asia's younger markets, Other emerging markets also contributed
to this increase. Through a local partner, the Group opened the first Burberry store in
Russia (Moscow) in February.

Licensing

Total licensing revenues in the second half increased by 21% on an underlying basis, 17%
reported. Licensing revenues from the Japanese market reflected increases in certain
royalty rates and a reduction in management fees payable with respect to specific licences.
Volumes were in line with the previous year.

In early April, the Group's partners in Japan opened a Burberry store featuring the brand's
Prorsum and London collections in Tokyo's Omotesando district.

Licensing revenue increases were also driven by outstanding sales gains at globaj product
licensees, particularly fragrances, which continued to benefit from the highly successful
Burberry Brit faunch.

2004/05 pians
In line with the ongoing execution of its core growth strategies, Burberry's plans for the
2004/05 financial year include:
- An approximate 8% increase in net retail selling area through the addition of seven
stores and concessions and expansions of existing stores
- High single digit wholesale sales growth driven primarily by increased sales to existing
customers; orders received to date indicate a high single digit percentage increase in sales
for the Autumn/Winter 2004 season
- More moderate licensing revenue growth relative to 2003/04

- revenues from Japan will benefit from an increase in certain royalty rates and a
reduction in management fees payable on a base of anticipated broadly static volumes

- global licensees are expected to continue to produce strong gains, although at a more
moderate rate

Burberry will announce its preliminary resuits for the year ended 31 March 2004 on 24
May 2004.

Enquiries:

Burberry 020 7968 0577
Stacey Cartwright CFO

Matt McEvoy Strategy and IR

John Scaramuzza Strategy and IR

Brunswick 020 7404 5959

Susan Gilchrist
Sophie Fitton

*Underlying figures are calculated at constant exchange rates.




Exemption number 82-5017
15 April 2004

GUS plc :
Second Half Trading Update

GUS plc, the retail and business services group, today issues its regular update on trading
in its main businesses.

John Peace, Gréup Chief Executive of GUS, said:

"GUS has finished the year strongly, having traded well in all our businesses. This will be
the third consecutive year in which GUS has delivered significant profit growth, illustrating
the continuing momentum throughout the Group."

Argos Retail Group (ARG)

% change in sales year-on-year

Six months to 31 March 2004 %
Argos - total 11
- like-for-like 4

Five months to 28 February 2004(1)

Homebase - total
- like-for-like

o

(1) As is its established practice, Homebase's year-end is the end of February. This avoids
distortions relating to the timing of Easter and its associated promotions and trading
patterns. Sales growth at Homebase for the four months to 30 June 2004 wiil be reported
in GUS' First Quarter Trading Update.

Argos

In the twelve months to 31 March 2004, Argos grew sales by 12% (5% on a like-for-like
basis). It again clearly outperformed its market and made strong share gains in many
major product categories, by offering consumers improved choice, value and convenience.

In the second half, sales increased by 11%, of which 7% came from new stores. Like-for-
like sales growth in the period was 4%, with an acceleration in the final quarter driven by
the launch of the Spring/ Summer catalogue. Sales were particularly strong in consumer
electronics, photography, furniture and homewares. Gross margin was slightly up
compared to last year, with supply chain gains also enabling Argos to reduce prices
further.

Argos Direct, the delivery to home operation, grew sales by 21% and accounted for 19%
of Argos' sales compared to 17% in the second half last year. At 31 March 2004, Argos
had 556 stores, after opening a net 33 in the last twelve months.

Homebase

Sales in the five months to 28 February 2004 grew by 6% in total and 5% like-for-like.
There were increases in all major product areas, particularly kitchens and bathrooms.
Gross margin was in line with last year. At 31 March 2004, Homebase operated 278
stores, of which 67 had mezzanine floors.




Good progress continues to be made in implementing Homebase's key strategic initiatives
of improving retail disciplines, enhancing the home furnishings offer and leveraging the
scale of ARG.

Experian

% change in sales year-on-year for the six months to 31 March 2004

Total % Total at constant exchange rates %

Experian North America 7 5
Experian International 20 18
Global Experian 4 10

Experian does not report sales from its FARES 20%-owned real estate information joint
venture in the US

Experian performed strongly again in the second half, with total worldwide sales up by
10% at constant exchange rates. This is the fourth consecutive six-month period of
double-digit growth,

Experian North America

In dollars, Experian North America grew sales by 5% in the second half. Excluding the
lettershop operations which were sold in December 2003, sales growth was 9%. During
the second half, Experian North America acquired CheetahMail (e-mail delivery),
Marketswitch (decision solutions) and MetaReward (Internet loyalty marketing to
complement Consumer Direct), for a net purchase price which totalled $70m. Together,
these acquisitions contributed 3% to sales growth in the second half.

Excluding these acquisitions, Credit Information and Credit Solutions showed mid single-
digit growth in the second half. The anticipated slowdown in the mortgage refinancing
market which peaked in the quarter from April to June 2003 reduced total Experian North
America sales growth by 2% in the second half. There were strong performances in Credit
from Consumer Direct, fraud solutions and business information. Marketing sales grew in
the second half, led again by database management, automotive and contract wins in a
number of vertical markets.

At FARES, Experian's real estate information joint venture, good progress in the
integration of the Transamerica tax and flood services businesses helped to mitigate the
impact on profits of the slowing mortgage refinancing market.

Experian International -

Experian International, which accounted for approximately 45% of Experian's worldwide
revenue in the full year, grew sales by 18% in the second half at constant exchange rates.
Excluding disposals in Qutsourcing, sales increased by 20%, of which 13% was from
acquisitions.

Excluding acquisitions, Credit and Marketing both showed good growth in the second half.
In Credit, there were particularly strong performances in value-added products in the UK
and in the Spanish credit bureau.

Experian-Scorex, the global decision solutions business, delivered double-digit sales
growth in its first year of full ownership. UK business-to-business marketing was also
particularly strong. Outsourcing sales were slightly up year-on-year, excluding acquisitions
and disposals.

Burberry




GUS has a 66% stake in Burberry. The following is an abridged version of Burberry's
Trading Update released on 14 April 2004.

% change in sales year-on-year for the six months to 31 March 2004

%
Total 13
Total at constant exchange rates 15

Burberry grew sales in the second half by 15% at constant exchange rates.

Retail sales increased by 12% at constant exchange rates driven primarily by contributions
from newly opened stores, with modest gains at existing stores.

Wholesale revenue increased by 16% at constant exchange rates, led by strong sales
growth for the Spring/Summer 2004 season. Orders received to date indicate a high
single-digit percentage increase in sales for the Autumn/Winter 2004 season.

Licensing revenue increased by 21% at constant exchange rates. This largely reflected
increases in certain royalty rates in Japan and outstanding sales gains at global product
licensees.

South African Retailing

Merchandise sales in South Africa grew by 27% in rand in the second half, led by
continued strong performances in furniture and electrical goods. Lifestyle Living, a small
furniture retailer focused on higher income market segments, was acquired during the

second half, This business is trading weli and contributed 5% of the 27% sales growth in
the period.

The partial IPO for the South African Retailing business on the JSE Securities Exchange
remains on track for 2004, subject to market conditions.

Pensions

As previously disciosed, GUS' two UK Defined Benefit pension schemes had modest deficits
-at 31 March 2003. To improve the funding of these schemes, the Group made voluntary
special contributions totalling £100m in March 2004. The contributions were made from
existing financial resources and wili marginally increase earnings in the new financial year
and beyond.

FRS 5

GUS will adopt FRS 5 Application Note G (Revenue Recognition) for the first time in its
preliminary results for the year to 31 March 2004, Sales will be restated for the year to 31
March 2003. The adoption of FRS 5 is not expected to have a material impact on sales or
an the rate of sales growth. The adoption of FRS 5 has no impact on profit.

Future announcements

GUS will announce its preliminary results for the year to 31 March 2004 on 25 May 2004.
Its AGM and First Quarter Trading Update wiil be on 21 July 2004.

Enquiries

GUS
David Tyler Finance Director 020 7495 0070
Fay Dodds Director of Investor Relations

Finsbury

Rupert Younger 020 7251 3801
Rollo Head



Exemption number 82-5017

Burberry Group PLC
19 April 2004

Burberry Group plc
BOARD CHANGES

Burberry Group pic announces that Thomas J. O'Neill, President Worldwide, has resigned
as a director of the Company with effect from July 1,2004. Since joining Burberry in
November 2001, Mr. O'Neill's primary focus has been on developing the management
team, infrastructure and strategy of the Company's operations in Asia. Mr O'Neill is leaving
the Company to join Aber Diamond Corporation, the publicly traded diamond company, as
President. Simultaneously, he will assume the role of Chief Executive Officer of Harry
Winston Inc., the luxury jewellery retailer, in which Aber Diamond Corporation has recently
acquired a controlling stake.

Rose Marie Bravo, Chief Executive of Burberry, said, "Tom has made a significant
contribution to Burberry. He [eaves the business with a solid foundation in place and a
strong management team on the ground in Asia to maximise the extraordinary growth
potential that the Asian market represents." Ms. Bravo continued, "This new endeavour is
a wonderful career opportunity for Tom. On behalf of everyone at Burberry, 1 extend our
thanks and wish him every success in the future.”

Burberry, the international luxury brand, which is headquartered in London and listed on
the London Stock Exchange was founded in 1856.

Enquiries:
Brunswick 020 7404 5959

Susan Gilchrist
Robert Gardener



L%

o

Ref: PGC/KIf

20 April 2004

The Manager

Company Announcements Office
The London Stock Exchange

Old Broad Street

London

EC2N 1HP

Dear Sir

Block Listing Return

A2 S0
Gaus

GUS plc

PO Box 99

Universal House
Devonshire Street
Manchester M60 1XA
www.gusplc.com

Direct Lines:

Tel 0870 836 4064

Fax 0870 836 4056
paul.cooper@gusplc.com

I attach two Block Listing returns in respect of schemes where there is a nil
balance remaining and should be grateful if you would arrange for the release of
this on the Regulatory News Service under the number indicated. A copy of this

letter is also being sent to the Listing Applications department.

Ydurs faithfully

Paul Cooper
Assistant Company Secretary

Encs

Registered in England No, 146575
Registered office: One Stanhope Gate, London, WiK 1AF
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May 2000 : Schedule 5

SCHEDULE S
BLOCK LISTING SIX MONTHLY RETURN

To: Listing Applications

UK Listing Authority

Old Broad Street

London

EC2N tHP
AVS No: 508447 “|

Please ensure the entries on this return are typed

1. Name of company GUS plc
2. Name of scheme GUS plc (EXECUTIVE SOS (LISTING ON 4 AUGUST 2003 RE 276,052 SHARES)
3. Period of return: j From 04.02.04 to 20.04.04
4. Number and class of shares(s) (amount of . 30,685 ORDINARY SHARES

stock/debt security) not issued under scheme

issued/allotted at end of period

5. Number of shares issued/allotted under 30,685 ORDINARY SHARES _
scheme during period: :
6. Balance under scheme not yet 0 ORDINARY SHARES

7. Number and cléss of shares(s) (amount of
stock/debt securities) originally listed and
the date of admission:

i) 1,005,767,948 ORDINARY SHARES
i) FROM 1930 TO 1993

Please confirm the total number of shares in issue at the end of the period in order for us to update our

records ) 1,014,122,676 ORDINARY SHARES
Contact for queries: Address:
Name: PAUL COOPER UNIVERSAL HOUSE
: ' DEVONSHIRE STREET
Telephone: 0870 836 4064 MANCHESTER
: . M60 1XA

Person making return
Name: * PAULCOOPER
Position: ASSISTANT COMPANY SECRETARY

Signature:



May 2000 . Schedule 5

SCHEDULE S
BLOCK LISTING SIX MONTHLY RETURN

-

To: Listing Applications
UK Listing Authority
Old Broad Street
London
EC2N 1HP
t\vs No: 512011 J
Piease ensurs the entries on this return are typed
1. Name of company GUS pic
2. Name of scheme GUS pic (EXECUTIVE SOS (LISTING ON 28 NOVEMBER 2003 RE 265,869 SHARES)
3. Period of return: From 28.11.03 to 20.04.04
4, Number and class of shares(s) (amount of 265,862 ORDINARY SHARES
stock/debt security) not issued under scheme
5. Number of shares issued/aliotted under 265,869 ORDINARY SHARES
’ scheme during period:
6. Balance under scheme not yet 0 ORDINARY SHARES
issued/allotted at'end of period
Tz Number and class of shares(s) (amount of i) 1,005,767,948 ORDINARY SHARES
stock/debt securities) originally listed and iy FROM 1930 TO 1993 :

the date of admission:

Please confirm the.total number of shares in issue at the end of the period in order for us to update our

records 1,014,122,676 ORDINARY SHARES
Contact for queries: Address:
Name: PAUL COOPER - UNIVERSAL HOUSE
DEVONSHIRE STREET
Telephone: 0870 836 4064 MANCHESTER
M60 1XA

Perscn making return

Name: PAUL COOPER

Position: Aw}\m

Signature: X -

s
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Ref: PGC/04rns06 GuS

20 May 2004

GUS plc
PO Box 99
The Manager Universa} House -
hire S
Company Announcements Office ,3‘:””2,2;;’:; MZ?,Q;XA
The London Stock Exchange Tel 0870 836 4064
Otd Broad Street ' Fax 0870 836 4056
Lond'on www.gusplc.com
EC2N 1HP
REGULATORY NEWS SERVICE

HEADER MESSAGE
COMPANY NAME: GUS plc
ISSUED BY: Mr D Morris - Company Secretary
SECURITY NUMBER: 906813
DATE AND TIME FOR RELEASE: Immediate
CONFIRMATION: Not required
CONTACT NAME AND TELE NO: Mr P G Cooper, 0870 836 4064
ANNOUNCEMENT

On 19 May 2004 GUS plc received a notification from Aviva plc (“Aviva”}), pursuant
to Sections 198 to 202 of the Companies Act 1985, advising that as a result of a
purchase on 18 May 2004 by its subsidiary, Morley Fund Management Limited
(“Morley”), Aviva holds an interest in 30,623,075 ordinary shares of 25p each in
this Company. This holding represented 3.01% of the issued ordinary share capital
of the Company at that date. Of this amount Moriey holds 30,531,940 shares
representing 3.00% of the issued ordinary share capital.

Registered in England No. 146575
Registered office: One Stanhope Gate, London, WIK 1AF
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25 May 2004

GUS plc
Preliminary Results For
Year Ended 31 March 2004

Strong financial performance

29% increase in profit before amortisation of goodwill, exceptional
items and taxation to £827m (2003: £642m)

Profit before tax increased to £692m (2003: £409m)

27% increase in basic earnings per share before amortisation of
goodwill and exceptional items to 60.7p (2003: 47.8p)

Basic earnings per share 47.4p (2003: 25.1p)

16% increase in full year dividend to 27.0p (2003: 23.3p)

Record profits again at Argos, Experian and Burberry

Argos Retail Group: sales up 10% and profit up 19% on a proforma
basis (including Homebase for a full year in 2003)

Experian: sales up 14% and profit up 20% for continuing activities at
constant exchange rates

Burberry: sales up 16% and profit up 24% at constant exchange rates

Further initiatives to enhance shareholder value

Portfolio reshaping continues: disposal of Home shopping and Reality
in May 2003; further Burberry share sale and disposal of property 1V in
November; planned partial IPO of South African Retailing in calendar 2004
£200m share buyback to be initiated over next twelve months

GUS Board actively to review all strategic options over the next
two years

Page 1




Sir Victor Blank, Chairman of GUS, commented:

*I am delighted with the progress that has been made over the past twelve
months in all of our main businesses and with the growth in profits announced
today. Over the past four years, GUS has established an excellent track record
of creating value for our shareholders.”

John Peace, Chief Executive of GUS, commented:

“Profits grew by 29% last year, with record earnings at Argos, Experian and
Burberry. We have strong momentum in all our businesses, reflecting continuing
investment and clear strategies to drive growth. Today’s announcement of a
£200m share buyback and our intention actively to review all strategic options
over the next two years further demonstrates our commitment to creating long-
term shareholder value.”

Enquiries

GUS

John Peace Chief Executive 020 7495 0070
David Tyler Finance Director

Fay Dodds Director of Investor Relations

Finsbury

Rupert Younger 020 7251 3801
Rollo Head

There will be a presentation today at 8.30am to analysts and institutions at the
Merrill Lynch Financial Centre, 2 King Edward Street, London EC1A 1HQ.

GUS and Burberry announcements are available on the GUS website:
www.gusplc.com. The GUS slide pack and presentation to analysts and
institutions will also be available there later in the day.

There will be a conference call to discuss the results at 3.00pm today (UK time),
with a recording available later on the website.

GUS will hold its AGM and issue its First Quarter Trading Update on 21 July 2004,

Certain statements made in this announcement are forward looking statements. Such statements are based
on current expectations and are subject to a number of risks and uncertainties that could cause actual results
to differ materially from any expected future resuits in forward looking statements.
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GROUP STRATEGY

Over the last four years, GUS has established a track record of creating
significant value for our shareholders. In this period, earnings per share
have grown by over 75% and total return for shareholders has exceeded that of
all but two of the hundred companies that made up the FTSE 100 at 1 April
2000.

We have achieved this by focusing on fewer activities and on businesses that
have above average growth potential and are capable of sector leadership in
their respective markets:

- since 2000, GUS has withdrawn from low growth activities such as UK home
shopping and delivery, vehicle financing and property;

- Argos, Experian and Burberry have all delivered double-digit profit growth
over the past two years, benefiting from a clear strategy and significant
investment;

- shareholders will have received over £900m in dividends for the financial
years 2001 to 2004, equal to about half of Group earnings before
amortisation of goodwill and exceptional items over that period; and

- the partial IPO of Burberry has also released value for shareholders. As a
next step, we are planning, as previously announced, the partial IPO of our
South African Retailing business for calendar year 2004, subject to market
conditions.

Looking forward, the Board of GUS believes that there is further scope
to increase shareholder value significantly.

Consequently, we will:
- continue to invest in our three main businesses and drive profit growth;

- initiate a share buyback programme of about £200m over the next twelve
months; and

- actively review all strategic options over the next two years, in order to

create further value for our shareholders. This is a logical extension of what
we have been doing at GUS since 2000.
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GROUP FINANCIAL HIGHLIGHTS
Sales up 6% to £7.5bn

An increase of 29% to £827m profit before amortisation of goodwill,
exceptional items and taxation.

An increase of 27% to 60.7p in earnings per share before amortisation of
goodwill and exceptional items. Minority interests were £27m (2003: £17m),
reflecting strong profit growth at Burberry and the sale of a further stake in that
business in November 2003.

An effective tax rate of 23.4%, based on profit before amortisation of goodwill
and before profits and losses on sale of businesses. This compares to 22.7% last
year and is the sixth consecutive year that the effective tax rate has been below
25%.

Net debt reduced to £1.2bn at 31 March 2004, down from £2.1bn a year ago,
driven by strong operational cash flow and proceeds from disposals. An analysis
of cash flow by division is given in the Appendix.

Final dividend of 19.0p proposed, making 27.0p for the full year-(2003:
23.3p). Dividend cover is 2.25 times on eps of 60.7p.

12 months to 31 March Sales Profit before
taxation
2004 2003 2004 2003
£m £m £m £m

Argos Retail Group 5,162 3,523 415.5 249.8
Experian 1,286 1,201 282.2 256.4
Burberry 676 594 141.2 116.7
Other 155 117 23.6 16.4
Continuing operations 7,279 5,435 862.5 639.3
Discontinued operations 269 1,673 18.0 61.2
Total 7,548 7,108 880.5 700.5
Net interest (53.9) (58.1)
Profit before amortisation of goodwill,
exceptional items and taxation 826.6 642.4
Amortisation of goodwill (192.6) (142.9)
Exceptional items 58.3 (90.1)
Profit before taxation 692.3 409.4
EPS before amortisation of goodwill and 60.7p 47.8p
exceptional items
Reported EPS 47.4p 25.1p

The profit figure shown against each business above is operating profit which is defined as profit
before interest, taxation, exceptional items and goodwill amortisation. The same definition of

operating profit is used in each table in this preliminary announcement

2003 sales have been restated for FRS 5. Discontinued operations include Home shopping, Reality and

Property, See Appendix for details
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ARGOS RETAIL GROUP (ARG)

Sales up 10% to £5.2bn and profit up 19% to £416m on proforma basis
(including Homebase for a full year in 2003); operating margin up to

8.0%

Argos outperformed its markei: for the fifth consecutive year

Argos Extra to be in about 150 stores in July 2004

Homebase repositioning on track; good progress on synergies

Argos store card now profitable; about a further £150m to be invested

in loan book in 2005

ARG capital expenditure approximately £250m in 2005 (2004: £159m),
with investment in Argos Extra, Homebase mezzanines and new Argos

and Homebase stores

Sales Operating profit

12 months to 31 March 2004 2003 2004 2003

£m £m £m £m
Argos 3,384 3,017 297.4 240.8
Homebase 1,483 246 102.2 2.2
Financial Services 60 34 (5.5) (13.1)
Wehkamp 235 226 21.4 19.9
Total 5,162 3,523 415.5 249.8
Operating margin 8.0% 7.1%
Operating cash flow 44 96

Notes (relevant to all ARG tables):

2003 sales have been restated for FRS 5. 2003 figures exclude discontinued Home shopping and Reality

operaticns, See Appendix for details

Homebase’s year-end is 28 February. For 2004, sales and profit are for the twelve months to 28 February
2004. For 2003, sales and profit are for the period from date of acquisition (20 December 2002) to 28

February 2003
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Following the disposal of the Home shopping businesses and Reality in May
2003, ARG is now focused principally on selling general merchandise through a
multi-brand, multi-channel offer. Argos and Homebase are targeted at different
customer groups but combined, consumers are spending about £5bn each year
with ARG on a wide range of hard goods.

While the individual brands focus on the needs of their own customers, the core
competencies and infrastructure supporting the brands are, where appropriate,
increasingly centralised and shared. These core competencies are sourcing and
supplier management, multi-channel ordering and home delivery, as well as
financial services. The shared services include IT, finance, human resources and
property. This central infrastructure has been further strengthened during the
year and is now starting to deliver benefits derived from ARG's scale.

In the area of sourcing and supplier management, the central ARG team has
been tasked with identifying and realising benefits from the combined sales of
Argos and Homebase. In the key overlapping areas of DIY, gardening, furniture
and homewares, sales are about £2.7bn. A programme is under way to realise
benefits from reducing product costs, increasing supplier rebates, rationalising
supplier numbers and cutting distribution costs. This has been initiated through
joint negotiations, common product sourcing and utilisation of the ARG buying
office in Hong Kong and the recently-opened office in Shanghai. The bulk of
supply chain gains are being re-invested in the businesses and in reducing prices
further for our customers.
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Argos

12 months to 31 March 2004 2003 Change
£m £m

Sales 3,384 3,017 12%

Total growth 12% 13%

Like-for-like growth 5% 7%

Operating profit ' 297.4 240.8 24%

Operating margin 8.8% 8.0%

At 31 March

Number of stores 556 523

Of which: Argos Extra stores 75 11

Operating profit in 2003 is after a charge of £8.7m relating to integration of jungle.com

In an increasingly competitive general merchandise market in the UK, Argos
aims to win more customers and a greater share of their spend by offering the
most compelling combination of choice, value and convenience.

Operational review .

Argos again clearly outperformed its market. Sales grew by 12% year-on-
year as Argos made strong share gains in many product categories, especially
consumer electronics, white goods and toys.

-Argos has maintained its reputation for excellent value during this period
of price deflation and a more competitive environment. Prices of products re-
included in catalogues during 2004 were reduced by 3% on average. About 20%
of sales last year were made at promotional prices, reflecting Argos’ strong
promotional stance during the life of a catalogue. Supply chain benefits,
together with operational cost improvements, funded these lower prices.

The convenience of the multi-channel offer at Argos continues to drive
outperformance. Argos offers customers the ability to order or reserve goods
in store, by phone or on the Internet, for delivery to store or home. Further
investments will be made in 2005 to expand these capabilities:

- a further 35 new stores are planned in 2005, following the 33 stores opened
in 2004;

- the store refit programme was largely completed during 2004. Quick pay
kiosks, which reduce the time it takes for customers to order and pay for
goods, were in over 230 stores at the year-end and will be rolled out further
during 2005. 8% of sales in those stores with kiosks were processed through
the kiosks, with this percentage improving throughout the year; and

- Argos Direct grew by 21% compared to last year and accounted for 20% of
sales in 2004 (2003: 18%). Building on this success, a decision has been
made to invest in a third two-man delivery warehouse in Darlington. This will
become operational in calendar year 2005.

Sales ordered via the Internet grew by over 50% year-on-year, accounting for

4% of total sales. An additional 7% of sales were reserved remotely by phone or
Internet for purchase and collection later in store.
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Improved choice through product range expansion remains a key driver
of sales, with 13,000 lines in the current catalogue, 12% more than a year ago.
The combination of more choice, together with Argos’ multi-channel offer, is
driving market share growth. Argos’ ability to offer additional ranges using the
catalogue, improved in-store stock management and home delivery, rather than
adding retail space, is a competitive cost advantage.

Argos Extra is to be rolled out to about 150 stores in July 2004, The
Argos Extra catalogue, which was first trialled in January 2003, provides a major
increase in choice through the addition of new and extended product ranges. It
currently offers 17,000 lines, 4,000 more than the main catalogue, with
increased ranges in Leisure, Home and Electricals. The current trial has 43
Argos Extra stores where the additional 4,000 lines are stocked-in. The facility
to order the extended range for collection is available in a further 32
neighbourhood stores.

To date, a high single-digit percentage sales uplift has been achieved in the
Argos Extra stocked-in stores. Gross margins on Extra ranges are in line with the
main catalogue. As a result, Argos Extra will be introduced into a further 73
stocked-in stores in July 2004. These will be a combination of new store
openings (14 stores) and the conversion of existing stores, where stockroom
space is being extended.

The use of a catalogue to offer the additional range, as well as improved in-store
stock management, home delivery and better utilisation of existing space, means
no extra retail space is required. Capital investment of about £25m in 2005 will
be used to reconfigure the current space (for example, by adding mezzanine
stockrooms) and provide distribution infrastructure.

The neighbourhood stores trial will continue, as will various systems
developments and testing nationwide home delivery of Argos Extra products.

Financial review

Sales for the year of £3.4bn increased by 12%, of which 7% came from new
stores which continue to exceed their investment hurdie rate. Like-for-like sales
growth was 5%, following on from the previous year's 7% like-for-like
performance.

Gross margin was slightly up on the year, with supply chain benefits continuing
to fund lower prices and to offset an adverse product mix, mainly caused by
increasing sales of lower margin consumer electronics.

Operating profit grew by 19%, excluding costs of £8.7m in 2003 relating to the
integration of jungle.com. Expense levels as a percentage of sales were again
reduced despite continuing investment in growth initiatives (such as Argos Extra)
and in the infrastructure (including two new distribution centres opened during
the year). Operating margin, excluding the £8.7m costs in 2003, advanced by a
further 50 basis points to 8.8%.
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Homebase

12 months to 28 February 2004 2003
£m £m

Sales 1,483 246

Total growth 5% -

Like-for-like growth 3% -

Operating profit 102.2 2.2

Operating margin 6.9%

At 28 February

Number of stores 278 273

Of which: number with mezzanine floor 67 36

In the twelve month period to 28 February 2003, Homebase had sales of £1,416m and operating profit of
£101.6m, an operating margin of 7.2%

Homebase is being repositioned as the UK’s leading home enhancement retailer.
Its strategic priorities are to:

- improve the existing core business;

- enhance and extend its home furnishings offer; and

- deliver synergies by leveraging the scale and expertise of ARG.

During the year under review, Homebase has made substantial progress in
executing this strategy.

Operational review

Homebase has started to improve the in-store experience, by better stock
availability, less cluttered stores, enhanced retail standards and a major step
forward in customer service, with over 17,000 staff completing the culture
change programme. Customers are recognising these enhancements, which are
directly contributing to the improvement in sales performance.

Homebase will accelerate its new store opening programme. From its
current base of 278 stores, Homebase plans to open an additional 10 stores in
financial year 2005 and a further 15 to 20 stores each year from 2006 to 2008.
Following the successful trial in 2004, roughly half of these will be smaller stores.
This format is 30-35,000 square feet of trading space including the mezzanine
and external garden area. It offers edited ranges in markets where a larger
store would not be viable or available. The current performance of new stores,
particularly small stores, is substantially above the investment hurdle rate.

Homebase continues to roll out the mezzanine format. The performance
of stores with mezzanines remains strong, generating an average sales uplift of
15% across the total store. The additional space is used to showcase kitchens,
bathrooms and home furnishings, without reducing space for core DIY products.
Homebase plans to add mezzanine floors to a further 35 stores in 2005, at a
capital cost of about £1m each. In addition, most new stores will be built with a
mezzanine,
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Home furnishing ranges and the mezzanine offer continue to be
improved. The "Mezzanine I1” format has been trialled in 12 stores during
2004. These changes to mezzanine ranges, lighting, display and merchandising
techniques, combined with more profitable space allocation, will be used in ait
new mezzanines. The miHome range, which offers contemporary, quality
products at competitive prices, has been tested in ten stores since September
2003. These new ranges will be extended across the chain over time, whenever
range reviews are undertaken, resulting in a significant offer of miHome product
in all stores by Easter 2005.

Homebase is starting to deliver the benefits of being part of ARG. In
2004, this has enabled the rapid launch of a new Homebase store card, use of
the ARG Hong Kong and Shanghai buying offices and improvements to the big
ticket home delivery offer. 2005 will see further benefits from the acceleration of
direct importing and lower media buying costs.

Supply chain gains are accelerating at Homebase. A thorough review of
sourcing at Homebase and the areas of product overlap with Argos has been
undertaken. The opportunities to drive down costs and to improve the
Homebase product offer are significant, giving ARG confidence that savings at
least equal to those envisaged at the time of acquisition will be achieved. The
bulk of these gains will, as previously indicated, be re-invested in the business
and in reducing prices further for consumers.

Financial review

Sales in the 12 months to 28 February 2004 increased by 5%, 3% on a like-for-
like basis. The Home-related categories performed particularly strongly,
especially in kitchens and bathrooms. In the second half, all major product
areas showed year-on-year growth.

Gross margin was in line with last year, with supply chain benefits exceeding

- £5m, mainly through terms harmonisation between Argos and Homebase. These
gains funded lower prices and higher sales of lower margin kitchens, bathrooms
and furniture.

Operating profit in the year was £102.2m, a similar level to last year. This is
after significant investment in the store portfolio, with higher depreciation and
rates on the roll-out of mezzanine floors. The investment in costs of change was
approximately £6m in the full year, covering mainly staff training and the one-off
costs associated with improving the home delivery offer.

As is GUS’ established practice, a detailed comment on Homebase’s first quarter

trading will be made on 21 July 2004. For Homebase, it will cover sales in the
four months to 30 June 2004.
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ARG Financial Services (ARG FS)

12 months to 31 March 2004 2003
£m £m
Sales 60 34
Profit before funding costs 6.8 (6.4)
Interest charge (12.3) (6.7)
Operating (loss) (8.5 (13.1)
At 31 March
Gross loan book 374 192
Number of active store card holders (000s) 765 634

ARG Financial Services works in conjunction with Argos and Homebase to
provide their customers with the most appropriate credit offers to drive product
sales. This currently includes store cards, personal and product loans and
insurance products. As well as driving merchandise sales in the stores, ARG
Financial Services is expected to move into profit after funding costs for the first
time in 2005 and to generate significant profits over time.

Operational review

In 2004, ARG Financial Services grew strongly, almost doubling its total
loan book. The Argos store card has maintained its good performance during
the year, now funding 9% of sales at Argos. The store card outstanding
receivables have grown by nearly 50% in the year. Argos loans also continued
to grow well, with the number of loans issued and the gross loan book more than
doubling in the year.

Following the acquisition of Homebase in December 2002, ARG Financial Services
utilised its existing infrastructure to launch quickly to Homebase customers both
a range of personal and product loans (in April 2003) and a new store card (in
October 2003).

ARG Financial Services expects to invest about a further £150m in its
loan book during 2005 to fund additional lending to both Argos and Homebase
customers,

Financial review

In 2004, ARG Financial Services earned a profit of £6.8m before funding
costs which are charged against operating profit. The loan book at ARG FS
is funded on the GUS balance sheet, with an assumption of 10% equity and 90%
debt. The interest cost of the debt (£12.3m in 2004) is charged against ARG FS
operating profit, with the Group interest charge being reduced by the same
amount.

Reported operating losses after funding costs reduced to £5.5m in 2004,
reflecting the maturity of the Argos store card loan book, which was in profit for

the first time in 2004 since its launch in 2001. This was offset somewhat by the

start-up investment to launch the Homebase products.

Page 11




Wehkamp

12 months to 31 March 2004 2003 Change at

£m £m | constant FX
Sales 235 226 (3%)
Operating profit 21.4 19.9 | -
Operating margin 9.1% 8.8%

Sales at Wehkamp, the leading home shopping brand in Holland, were 3% lower
in euros compared to last year. This reflects the difficult Dutch economy and
retail market, as well as increased competition. Wehkamp has a multi-channel
model and is the leading Internet retailer in Holland. In 2004, about one-third of
its merchandise sales were via the website and this is expected to rise further in

2005.

The change in product mix towards higher margin fashion, together with tight
control of operating costs, resulted in a slightly improved operating margin.

The £/euro exchange rate moved during the year from an average of €1.55 in
the year to March 2003 to €1.44 in 2004. This increased reported sales by
£16m and operating profit by £1.5m.
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GUS plc
GROUP PROFIT AND LOSS ACCOUNT
for the year ended 31 March 2004

2004 2004 2004 2003
Before  Exceptional Total (Restated)
Exceptional Items (Note 1)
ltems (Note 2)
£m £m £m £m
Turnover
Continuing operations 7,279 - 7,279 5,435
Discontinued operations 269 - 269 1,673
Total turnover 7,548 - 7,548 7,108
Cost of sales (4,273) - (4,273) (4,092)
Gross profit 3,275 - 3,275 3,016
I Net operating expenses before goodwili charge 2,458) 5) (2,463) (2,408)
Goodwill charge (193) - (193) {162)
Net operating expenses (2,651) (5) (2,656) (2,570}
Operating profit 624 (5 619 446
Continuing operations 624 (5) 619 430
Discontinued operations - - - 16
Share of operating profit of BL Universal PLC {joint venture) —
discontinued operations 18 - 18 26
Share of operating profit of associated undertakings —
continuing operations 46 - a6 44
Trading profit 688 5) 683 516
Profit on disposal of shares in Burberry — continuing operations - 157 157 161
Disposal of Home Shopping and Reality businesses —
discontinued operations:
Provision for loss on disposal - - - (210)
Realised loss on disposal - {248) (246) -
Less: utilisation of 2003 provision for loss on disposal - 210 210 -
- (36) (36) -
Loss on sale of interest in BL Universal PLC ~ discontinued operations - (5) (5) -
Loss on sale of other businesses — continuing operations - (53) (53) o
Profit on ordinary activities before interest 688 58 746 467
Net interest {54) (58)
Profit on ordinary activities before taxation 692 409
Tax on profit on ordinary activities (Note 3) -UK (140) (95)
- Overseas (52) (46)
(192) (141)
Profit on ordinary activities after taxation 500 268
Equity minority interests (27) (17)
Profit for the financial year 473 251
Dividends (Note 6) 271) (232)
Retained profit for the financial year 202 19
Profit before amortisation of goodwill, exceptional items and taxation - Em 827 642
Earnings per share (Note 4) - Basic 47.4p 25.1p
- Diluted 47.0p 25.0p
Eamings per share before amortisation of goodwill
and exceptional Items (Note 4) - Basic 60.7p 47.8p
- Diluted 60.1p 47.5p
Dividend per share - Interim 8.0p €.9p
- Final 19.0p 16.4p
- Total 27.0p 23.3p




GUS plc
GROUP BALANCE SHEET
at 31 March 2004

Fixed assets

Intangible assets - goodwill
Intangible assets - other
Tangible assets
Investment in joint venture

Other investments

Current assets
Stocks

Debtors - due within one year
- due after more than one year

Investments

Cash at bank and in hand
Creditors

Amounts due within one year
Net current assets

Total assets less current liabilities

Creditors — amounts due after more than one year

Provisions for liabilities and charges
Net assets

Capital and reserves

Called up share capita!

Share premium account
Revaluation reserve

Profit and loss account

Total equity shareholders’ funds
Equity minority interests

Capital employed

2004 2004 2003 2003
£m £m £m £m
2,338 2,436

159 178

1,038 1,043

. 210

151 128

3,686 3,995

823 853

1,088 1,803

540 1,628 265 2,068
101 108

524 243

3,076 3,273
(2,233) (2,699)

843 574

4,529 4,569
(1,433) {1,791)
(89) (138)

3,007 2,640

254 252

35 6

40 131

2,518 2,154

2,847 2,543

160 a7

3,007 2,640




GUS plc
GROUP CASH FLOW STATEMENT
for the year ended 31 March 2004

Cash flow from operating activities
Operating profit
Depreciation and amortisation charges
(Increase)/decrease in working capital

Dividends received from associated undertakings
(including £9m (2003 nil) in respect of discontinued operations)

Returns on investments and servicing of finance
Taxation

Capital expenditure

Financial investment (inciuding £82m (2003 £5m) in respect of discontinued operations)

Acquisition of subsidiaries

Disposal of subsidiaries and joint venture
(including £558m (2003 nif) in respect of discontinued operations)

Dividends paid

Net cash inflow/(outflow) before management of liquid resources and financing

Management of liquid resources
Financing - issue of Ordinary shares

- purchase of own shares for cancellation

- change in debt and lease financing
Increase/(decrease) in cash
Reconciliation of net cash flow o movement in net debt
increase/(decrease) in cash
Gash outflow/{inflow) from movement in debt and lease financing
Cash (inflow)/outflow from movement in liquid resources
Movement in net debt resulting from cash flows
Finance leases acquired with subsidiary
New finance leases
Investments transferred from current to fixed assets
Exchange movements
Movement in net debt
Net debt at beginning of year

Net debt at end of year

2004 2003
£m £m
619 446
483 407

(371) 7
731 860
45 24
(48) (1
(176) (141
(306) {329)
37 (13)
(132) (1,241)
79 239
(244) (220)
686 (832)
8 (134)

31 a
(539 54
191 @)
191 (30)
534 (934)
) 134
717 (830)
- @

) @
@ -
179 a7
886 {802)
{2,086) (1,284)
(1,200) (2,086)




GUS plc
DIVISIONAL ANALYSIS
for the year ended 31 March 2004

Turnover Profit before taxation
2004 2003 2004 2003
(Restated) (Restated)
(Note 1) (Note 1)
£m £m £m £m
Argos Retail Group
Continuing operations:
Argos 3,384 3,017 2974 240.8
Homebase 1,483 246 102.2 2.2
Financial Services 60 34 (5.5) (13.1)
Wehkamp 235 226 214 19.9
5,162 3,523 415.5 249.8
Discontinued operations 269 1,673 - 35.3
5,431 5,196 4155 285.1
Experian
Experian North America 703 718 179.6 171.5
Experian International 583 483 102.6 84.9
1,286 1,201 282.2 256.4
Burberry 676 594 141.2 116.7
South African Retailing 160 114 435 31.8
Property — discontinued operations - - 18.0 .25.9
Central activities 6 i8 (19.9) (15.4)
: 7,559 7,123 880.5 700.5
Inter-divisional turnover {principally Experian) (11) (15)
7,548 7,108
Net interest (53.9) (58.1)
Profit before amortisation of goodwill, exceptional items and taxation 826.6 642.4
Amortisation of goodwill (192.6) (142.9)
Exceptional items (Note 2) (including goodwill of nil (2003 £19.0m)) 58.3 (90.1)
Profit before taxation 692.3 409.4

The tumover and profit figures for Homebase reported in the year ended 31 March 2003 cover the post acquisition period from 20
December 2002.

The profit before taxation of the Property division represents the Group’s share of the operating profit of BL Universal PLC up to
the date of its sale on 17 November 2003.

Amortisation of goodwill includes £127m (2003 £99m) relating to Argos Retail Group, £59m (2003 £38m) relating to Experian and .
£7m {2003 £6m) relating to Burberry.




GUS plc
GEOGRAPHICAL ANALYSIS
for the year ended 31 March 2004

United Kingdom & Ireland
Continental Europe

North America

Rest of World

Net interest

Profit before amortisation of goodwill, exceptional items and taxation

Amortisation of goodwill
Exceptional items (Note 2)

Profit before taxation

Turnover by origin Profit before taxation

2004 2003 2004 2003
(Restated)
(Note 1} )

£m £m £m £m
5,741 5,440 553.7 416.8
676 603 65.3 471
859 853 198.1 185.8
272 212 63.4 50.8
7,548 7,108 880.5 700.5
(583.9) (58.1)
826.6 642.4
(192.6) (142.9)
58.3 (90.1)

692.3

409.4




GUS plc ‘
STATEMENT OF GROUP TOTAL RECOGNISED GAINS AND LOSSES
for the year ended 31 March 2004

2004 2003
£m £m
Profit for the year 473 251
Revaluation of properties 3 18
Currency translation differences 33 71
Total recognised gains and losses for the year 509 337
RECONCILIATION OF MOVEMENT IN GROUP SHAREHOLDERS’ FUNDS
for the year ended 31 March 2004
2004 2003
£m £m
Profit for the year 473 251
Dividends - Interim (80) (68)
- Final (191) (164)
202 19
Goodwill credited to reserves 35 19
Shares issued under option schemes 31 3
Shares cancelled on purchase - M
Revaluation of properties 3 15
Currency transiation differences 33 71
304 126
Opening shareho!ders’ funds 2,543 2,417
Closing shareholders' funds 2,847 2,543
ANALYSIS OF NET BORROWINGS
at 31 March 2004
2004 2003
£m £m
Cash and other liquid resources 460 283
Debt due within one year (336) (678)
Finance leases (12) (19)
Debt due after more than one year (1,312) (1,672)
Net borrowings at end of year (1,200) (2,086)




GUS plc
NOTES TO THE FINANCIAL STATEMENTS

1. Basis of preparation

The financial information set out in this announcement does not constitute the Group’s statutory financial statements
for the year ended 31 March 2004 but is taken from those financial statements, which have received an unqualified
report by the auditors and will be delivered to the Registrar of Companies.

On 27 May 2003 the Group announced the disposal of its Home Shopping and Reality businesses and, accordingly,
the results: of these operations are classified as discontinued. To give an indication of ongoing profitability,
continuing and discontinued operations are now separately reported within the results of Argos Retail Group with the
relevant segmental reporting comparative figures restated. The results of the discontinued operations of Argos
Retail Group in the comparative period are analysed below:

Turnover Profit before

taxation

2003 2003

Discontinued operations £m £m
Argos 144 (2.6}
Home Shopping UK & ireland 1,482 15.4
Financial Services - 17.7
Home Shopping Continental Europe 47 4.8
1,673 35.3

The completion statements in respect of the sold Home Shopping and Reality businesses are still subject to
agreement and have been referred to a third party expert for determination. The Group has assumed a neutral
trading position for the period from 1 April 2003 to the date of disposal on 27 May 2003 and, once these completion
statements are agreed, any profit or loss will be recorded as an exceptional item.

During the year the Group disposed of its property joint venture with British Land and its results are classified as
discontinued operations.

As previously announced, from 1 April 2003 the results of the Finance Division and gusco.com are reported within
Central activities, which also includes Central costs. Comparative figures have been restated. For the year ended
31 March 2003 turnover of £18m and profits of £6.6m for the Finance Division and losses of £2.7m in respect of
gusco.com, are included within Central activities.

The Group has adopted FRS 5 Application Note G “Revenue Recognition” for the first time in these financial
statements. It only affects the Argos Retail Group and has no material effect on reported profits or turnover. The
Application Note requires that amounts recorded as turnover should exclude the sales value of estimated returns
from the total sales value of the goods supplied to customers. Such provision has now been made representing the
Group's estimate of the sales value of product sold during the year that will be returned in the following year. The
Application Note also requires that turnover should be recorded net of discounts. For sales promotion purposes the
Group operates a variety of schemes that give rise to goods being sold at a discount to standard retail price. These
will include redemption of loyaity card points, staff discounts, Friends and Family evenings and the redemption of
promotional vouchers. Turnover is now adjusted to show sales net of all related discounts. The Group acts as an
agent in arranging the sales of a variety of third party provided financial services products. The Application Note
requires that where the Group acts as an agent, the commission received should be recorded as turnover. Group
turnover now includes only commission received from acting as an agent and excludes amounts received from the
customer that are payable to the principal. The effect of adopting FRS 5 Application Note G is to reduce turnover by
£82m in the year ended 31 March 2004. Comparative figures have been restated and Group turnover in the year
ended 31 March 2003 has been restated from £7,146m to £7,108m. There is no effect on profit before taxation.

The results included for Homebase in the current year afe for the twelve months ended 28 February as Homebase
prepares its financial statements to the end of February to avoid distortions relating to the timing of Easter and
related promotions and trading patterns.




GUS plc
NOTES TO THE FINANCIAL STATEMENTS (continued)

2. Exceptional items

Exceptional items comprise:

. 2004 2003
£m £m
Continuing operations
Disposal of shares in Burberry : 157 161
Income/(cost) in respect of employee share schemes in connection
with the disposal of Burberry shares 2 (22)
159 139
Loss on sale of other businesses (53) -
Restructuring costs incurred by Argos Retail Group following the disposal
of Home Shopping and Reallity businesses @) -
99 139
Discontinued operations
Disposal of Home Shopping and Reality businesses:
Provision for loss on disposal - (210)
Realised loss on disposal (246) -
Less: utilisation of 2003 provision 210 -
(36) (210}
Disposal of interest in BL Universal PLC (joint venture) (5) -
Impairment of goodwill - (19)
41) {229)
Total exceptional profit/(charge) 58 (80)

An Initial Public Offering of 22.5% of the ordinary share capital of Burberry Group plc took place on 12 July 2002.
The associated exceptional items comprise the excess of the flotation proceeds, less costs, over the related portion
of net assets at that date and the cost of share schemes designed to secure the retention of employees. A further
stake of 11.5% in the ordinary share capital of the company was sold on 19 November 2003. The associated
exceptional item comprises the excess of sale proceeds, less costs, over the related portion of net assets disposed
of at that date.

The loss on the sale of other businesses is principally in respect of the sale by Experian North America of its
Qutsourcing activities and includes a charge of £24m in respect of goodwill previousty written off to reserves.

The disposal of Home Shopping and Reality businesses was announced on 27 May 2003. The provision for loss on
disposal charged in the year ended 31 March 2003 represented the difference between the sale proceeds of £530m
and the net assets to be disposed of which amount to £800m, subject to the agreement of completion statements.
The further charge in the year ended 31 March 2004 relates to professional and other costs associated with the
transaction, and a charge of £11m in respect of goodwill previously written off to reserves.

The disposal of the 50% equity stake in the property joint venture BL Universal PLC was announced on 17
November 2003. The associated exceptional item comprises the deficit of sale proceeds, less costs, over the
related portion of net assets at that date.

The goodwill on disposal of subsidiary undertakings charged in 2003 related to goodwill, previously written off to
reserves, on the closure of Innovations.

3. Taxation

The effective rate of tax, before amortisation of goodwill, the profit on the disposal of shares in Burberry and loss on
sale of businesses (including the joint venture), has increased from 22.7% to 23.4%.




GUS plc
NOTES TO THE FINANCIAL STATEMENTS (continued)

2004 2003
4. Basic and diluted earnings per share pence pence
Basic earnings per share before amortisation of goodwill
and exceptional items 60.7 47.8
Effect of amortisation of goodwill - (19.1) (14.3)
Effect of exceptional items 5.8 (8.4) .
Basic earnings per share 47.4 26.1

The calculation of basic earnings per share is based on profit for the year of £473m (2003 £251m) divided by the
weighted average number of Ordinary shares in issue of 998.0m (2003 995.9m). Basic earnings per share before
amortisation of goodwill and exceptional items is disclosed to indicate the underlying profitability of the Group and is
based on profit of £606m (2003 £476m):

2004 2003

£m £m

Earnings before amortisation of goodwill and exceptional items 606 476
Effect of amortisation of goodwill (191) (142)
Effect of exceptional items 58 (83)
Profit for the year 473 251
2004 2003

- om m

Weighted average number of Ordinary shares in issue during the year* 998.0 995.9
Dilutive effect of options outstanding 9.1 7.3
Diluted weighted average number of Ordinary shares in issue during the year 1,007.1 1,003.2

* excluding those held by The GUS ESOP Trust, The GUS ESOP Trust No. 2, The GUS ESOP Trust No. 3 and The GUS ESOP
Trust No. 4 upon which dividends have been waived.

The calculation of diluted earnings per share reflects the potential dilutive effect of the exercise of employee share
options.

5. Foreign currency

The principal exchange rates used were as follows:

Average Closing
2004 2003 2004 2003
US dollar 1.70 1.55 1.84 1.68
South African rand 12.05 14.89 11.55 12.48
Eurg 1.44 1.55 1.50 1.45

Assets and liabilities of overseas undertakings are translated into sterling at the rates of exchange ruling at the
balance sheet date and the profit and loss account is translated into sterling at average rates of exchange.

6. Dividend

The final dividend will be paid on 6 August 2004 to shareholders on the Register at the close of business on 9 July
2004.




Exemption number 82-501
25 May 2004
GUS plc
Retirément of Director
-GUS plc announces that Lord Harris, a non-executive director of the company since 1986,
will be retiring from the Board at this year's Annual General Meeting.
Sir Victor Blank, Chairman of GUS, said:
"During his time, he has been a tremendously wise counsellor on a range of business
issues, particularly the management of change over the ten years since the

enfranchisement of the company's non-voting shares. We owe him an immense debt of
gratitude and wish him well for the future."
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PO Box 99

Universal House
The Manager ] Devonshire Street
Company Announcements Office Manchester M60 1XA
The London Stock Exchange Tel 0870 836 4064
Old Broad Street Fax 0870 836 4056
London www.gusplc.com
EC2N 1HP

REGULATORY NEWS SERVICE
HEADER MESSAGE

COMPANY NAME: GUS plc

ISSUED BY: Mr D Morris - Company Secretary
SECURITY NUMBER: 076514

DATE AND TIME FOR RELEASE: Immediate

CONFIRMATION: Not required

CONTACT NAME AND TELE NO: Mr P G Cooper, 0870836 4064
ANNOUNCEMENT

On 25 May 2004, Towers Perrin Eagle Star Share Plan Services (Guernsey)
Limited purchased 1,000,000 Ordinary shares of 25p each in the Company
as trustee of the GUS plc ESOP Trust No. 3 at a price of £7.957656 per
share. Directors of the Company are potential beneficiaries of this ESOP and
accordingly this share purchase is deemed to increase their interests in the
Ordinary share capital of the Company.

Registered in England No. 186575
Registered office: One Stanhope Gate. Londan, W1K [AF
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PO Box 99
Universal House
The Manager Devonshire Street
.Company Announcements Office Manchester M60 1XA
The London Stock Exchange : Tel 0870 836 4064
Old Broad Street Fax 0870 836 4056
London www.gusplc.com
EC2N 1HP
REGULATORY NEWS SERVICE
HEADER MESSAGE
COMPANY NAME: -GUS plc
ISSUED BY: ) Mr D Morris - Company Secretary
SECURITY NUMBER: 140389
DATE AND TIME FOR RELEASE: Immediate
CONFIRMATION: Not required
CONTACT NAME AND TELE NO: Mr P G Cooper, 0870 836 4064
ANNOUNCEMENT

GUS plc ("the Company”) received notification on 28 May 2004 that,
following the recent maturity of options granted on 9 February 2001 at a
price of 384p per share under the Company’s SAYE share option scheme,
there had been two transactions in respect of options held under this
scheme by non-executive directors of the Company. Details of these are:

s Lord Harris of Peckham exercised options on 4 May in respect of
2,522 Ordinary shares. Following this exercise, Lord Harris retained
these shares and he now holds 39,722 Ordinary shares in the
Company (including an unchanged non-beneficial interest of 25,000
Ordinary shares).

e Lady Patten of Wincanton exercised options on 27 May in respect of
2,522 Ordinary shares. Following this exercise, Lady Patten sold these
shares on 28 May at a price of 809.5p per share.

Registered in England No. 146575
Registered office: One Stanhope Cate, London, WiK JAF
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Shareholder services
Bond investors : Accessibili
;o GRANT OF SHARE OPTIONS TO DIRECTORS View our v
‘ accessibili
and policy
The Company has granted options in respect of its Ordinary shares of 25p to the
following directors:-
Name of Date of Period during Amount  Numberof  Exercise
director grant or date on paid for shares price
which
exercisable
Contact us
John Peace  01.06.2004 01.06.2007to  Nil 93,919 £8.092 investorsg
31.05.2014
Full contat
Terry Duddy 01.06.2004 01.06.2007 to  Nil 82,797 £8.092
31.05.2014
Craig Smith  01.06.2004  01.06.2007 to  Nil 44,726 £8.092
31.05.2014
David Tyler 01.06.2004 01.06.2007 to  Nil 58,082 £8.092
31.05.2014

Following this notification, options are heid by directors over 1,864,746
Ordinary shares of 25p in the Company.

AWARDS UNDER THE GUS PLC PERFORMANCE SHARE PLAN

The Company also made awards on 1 June 2004 to the above directors under the
terms of The GUS plc Performance Share Plan by reference to a price of £8.092p
per share. The awards are subject to performance conditions and the maximum
numbers of shares which could vest in the case of each of these directors in
respect of this award are as follows:-

Name of director Maximum number of shares
John Peace 93,919
Terry Duddy 82,797

http://www.gusple.com/gus/investors/rns/msitem?id=1086168958nRNSB3105Z 14/07/2004
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Craig Smith 44,726
David Tyler 58,082

Following this notification, awards are held by directors under the terms of The
GUS plc Performance Share Plan in respect of 972,933 Ordinary shares of 25p in
the Company,

This information is provided by RNS
The company news service from the London Stock Exchange
END
RDSUUUQAQUPCUBP

Go Back to RNS archive

http://www.gusplc.com/gus/investors/ms/msitem?id=1086168958nRNSB3105Z
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Ref: PGC/04rns10

9 June 2004

The Manager

Company Announcements Office
The London Stock Exchange

Old Broad Street

London

EC2N 1HP

D24 A
Gus

GUS plc

The Works

S Union Street
Manchester

M12 41D

Tel 0870 836 4064
Fax 0870 836 4056
www.gusplc.com

REGULATORY NEWS SERVICE
HEADER MESSAGE

COMPANY NAME:

ISSUED BY:

SECURITY NUMBER:

DATE AND TIME FOR RELEASE:
CONFIRMATION:

CONTACT NAME AND TELE NO:

ANNOUNCEMENT

GUS plc

Mr D Morris - Company Secretary
707695

Immediate

Not required

Mr P G Cooper, 0870 836 4064

GUS plc has received a notification from Aviva plc ("Aviva”) advising that, as a
result of a sale on 7 June, Aviva and its subsidiary, Morley Fund Management
Limited, no longer hold a notifiable interest in the ordinary shares of 25p each in
this Company. The notification was issued pursuant to Sections 198 to 202 of the
Companies Act 1985 and was both dated and received on 8 June 2004,

Registered in England No. 146575
Registered office: One Stanhope Gate, London, WK 1AF




Ref: PGC/04ann1406a GuS

14 June 2004 GUS ple
The Works
The Manager : a;’:éﬁ;iﬁeet
Company Announcements Office M12 41D
The London Stock Exchange Tel G870 836 4064
Old Broad Street Fax 0870 836 4056
www.gusplc.com
London
EC2N 1HP
REGULATORY NEWS SERVICE
HEADER MESSAGE
COMPANY NAME: GUS plc
ISSUED BY:. - Mr D Morris - Company Secretary
SECURITY NUMBER: 971977
DATE AND TIME FOR RELEASE: Immediate
CONFIRMATION: Not required
CONTACT NAME AND TELE NO: Mr P G Cooper, 0870 836 4064
ANNOUNCEMENT

The Company has received notification today of two purchases of its Ordinary
shares of 25p each by Towers Perrin Eagle Star Share Plan Services (Guernsey)
Limited to be held by the ESOP trusts established for the purposes of The GUS plc
Co-Investment Plan:
e On 11 June 2004, the purchase of 1,260,463 shares at a price of 842.071p
per share; and
e« On 14 June 2004, the purchase of 339,537 shares at a price of 842p per
share.

Directors of the Company are potential beneficiaries of these ESOP’s and
accordingly these share purchases are deemed to increase their interests in the
Ordinary share capital of the Company.

Registered in England No. 146575
Registered office: One Stanhope Gate, Londan, W1K 1AF
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Ref: PGC/04ann1406b GuS

14 June 2004

GUS plc
The YVods
The Manager ifﬁiﬁge B
Company Announcements Office ' ' ;41|20483;30 636 4054
€
The London Stock Exchange Fax 0870 836 4056
E)IddBroad Street www.gusplc.com
ondon
EC2N 1HP
REGULATORY NEWS SERVICE

HEADER MESSAGE
COMPANY NAME: A GUS plc
ISSUED BY: " Mr D Morris ~ Company Secrétary
SECURITY NUMBER: 489892
DATE AND TIME FOR RELEASE: Immediate
CONFIRMATION: Not required
CONTACT NAME AND TELE NO: Mr P G Cooper, 0870 836 4064

SEE ATTACHED ANNOUNCEMENT

Registered in England No, 146575
Registered office: One Stanhope Cate, London, W1K 1AF




‘GUS plc
("THE COMPANY")

a) DIRECTORS’ INTERESTS IN CONNECTION WITH
THE GUS PLC PERFORMANCE SHARE PLAN

In June 2001 the Company made awards under its Performance Share Plan to
directors with such awards taking the form of a deferred right to acquire shares at
no cost to the participant. The vesting of such awards is subject to performance
conditions and the conditions in respect of this award have now been satisfied.
Accordingly, on 11 June 2004, the following shares were transferred to directors of
the Company who then sold them on that day at a price of 842.071p per share:

John Peace ~ 48,963 Ordinary shares
Terry Duddy - 37,538 Ordinary shares
David Tyler - 28,562 Ordinary shares

b) DIRECTORS’ INTERESTS IN CONNECTION WITH
THE GUS PLC CO-INVESTMENT PLAN

In accordance with the terms of The GUS plc Co-Investment Plan, the following
directors have opted to defer receipt of their bonus for the year ended 31 March
2004 and to invest it in Ordinary shares of 25p in the Company. The resuiting
increases in their interests in GUS shares and in their contingent interests in
matching shares awarded in connection with this plan are as follows:

Name of Number of Ordinary Contingent interests in
director shares matching shares
Now Held after | Now arising | Held after

acquired this in respect of this

on behalf | acquisition director matching

of director award
John Peace 49,045 294,154 166,256 550,014
Terry Duddy 44,141 151,524 209,008 511,257
Craig Smith 42,922 84,923 85,844 150,944
David Tyler 29,427 182,893 99,754 323,863

The purchase of the shares acquired on behalf of the directors was made on 11
June 2004 at a price of 842.071p per share; the award of the matching shares
was also made on 11 June 2004 by reference to a price of 842.071p per share.
The release of these shares is deferred for three years and if the director resigns
during the three-year period he will forfeit the right to the matching shares.

Following this notification, there are contingent awards held by directors under the
terms of this plan in respect of 1,536,078 Ordinary shares of 25p in the Company.




c) DIRECTORS’ INTERE_STS IN THE ORDINARY SHRE CAPITAL OF
BURBERRY GROUP PLC

On 14 June 2004 the Company received naotification that, on 11 June 2004, John
Peace and Terry Duddy had made the following purchases of ordinary shares of
0.05p each in Burberry Group plc:

John Peace - 34,000 shares at 393.037p per share
Terry Duddy - 22,000 shares at 393.037p per share

Following this notification Mr Peace and Mr Duddy respectively hold 50,000 and
22,000 ordinary shares in Burberry Group plc, which is a subsidiary undertaking of
the Company.
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Ref: PGC/04annbonds GUS

18 June 2004 GUS pk;
The \_lVorks
The Manager : f«fn“c'ﬁ;ié?e‘
Company Announcements Office M12 41D
The London Stock Exchange Tel 0870 836 4064
Old Broad Street Fax 0870 836 4056
London www.gusplc.com
EC2N 1HP
REGULATORY NEWS SERVICE

HEADER MESSAGE
COMPANY NAME: GUS plc
ISSUED BY: Mr D Morris - Company Secretary
SECURITY NUMBER: 575137
DATE AND TIME FOR RELEASE: 7.30am - 21 June 2004
CONFIRMATION: Not required
CONTACT NAME AND TELE NO: Mr P G Cooper, 0870 836 4064
ANNOUNCEMENT

GUS plc : PURCHASE OF OWN SECURITIES

Pursuant to Listing Rule 15.15, GUS plc today announces that it has purchased, in
a series of transactions, EUR 89,058,000 nominal amount of its 5.125% bonds due
5 October 2004, representing 17.8% of the original issue. These bonds will be
cancelled. Following this purchase EUR 410,942,000 nominal amount of these
bonds remains in issue. ’

The purchases were made in response to offers of the bonds for sale and in the
light of their short remaining maturity. GUS may be prepared to respond to further
such offers.

Contacts: .
Albert Hollema, Group Treasurer +31 33 450 3861;
Peter Blythe, Director of Finance +44 207 318 6230

Registered in England No, 146575
Registered office: One Stanhope Gate, London, WIK 1AF
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ouf ref IsM/1000,557

your ref
ddi 020 7427 1361
email jonathan.morris@blplaw.com

UK Listing Authority 21 June 2004
The Finandial Services Autharity :
- 25 The North Colannade
Canary Wharf
London E14 SHS

By hand

- Dear Sir/Madam

GUS pic (the Company)
Security Ref; 788389

In accordance with paragreph 9.31 of the FSA Listing Rules, we endose on behalf of the

Company:
1 2 x coples of a Clreular o Shareholders;
2 2 x Anntial Report and Financlal Statements 2004;
3 2 x Annual Review and Financial Statements 2004; and
4 2 x Form of Proxy for the Company’s 2004 AGM.
Yours faithfully
) Berwin Leighton Paisher
oo David Morris/Paul Cooper, GUS pic

mb\2895409.01
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Ref:  PGC/rns220704neds GuSsS

22 July 2004 GUS plc
The Works
The Manager S Union Street
Manchester
Company Announcements Office M12 43D
The London Stock Exchange www.gusple.com
Old Broad Street Direct Lines:
London Tel 0870 836 4064
ECZN 1HP Fax 0870 836 4056

paul,cooper@gusplc.com

REGULATORY NEWS SERVICE
HEADER MESSAGE

COMPANY NAME: : GUS plc

ISSUED BY: ‘ Mr D Morris - Company Secretary
SECURITY NUMBER: 936411

DATE AND TIME FOR RELEASE: Immediate

CONFIRMATION: Not required

CONTACT NAME AND TELE NO:‘ Mr P G Cooper, 0870 836 4064

SEE ATTACHED ANNOUNCEMENT

Registered in England No, 146575
Reglstered office: One Stanhope Cate, London, WK 1AF




Exemption number 82-5017

GUS PLC
29 June 2004

GUS PLC announces that it has today purchased for cancellation through Cazenove & Co.
Ltd 250,000 ordinary shares at a price of 851.80 pence per share.




Exemption number 82-5017

GUS PLC
30 June 2004

GUS PLC announces that it has today purchased for cancellation through Cazenove & Co.
Ltd 350,000 ordinary shares at a price of 848.1082 pence per share.
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Ref: PGC/04annBarclays _ GUS

9 July 2004 GUS ple
The Works
The Manager Vonchester

- Company Announcements Office : Mi2 41D _

- The London Stock Exchange l:l( ggzg ggg 23?;
Old Broad Street www.gusple.com
London
EC2N 1HP

REGULATORY NEWS SERVICE
HEADER MESSAGE
COMPANY NAME: GUS plc
ISSUED BY: Mr D Morris - Company Secretary
SECURITY NUMBER: 589651
DATE AND TIME FOR RELEASE: Immediate
CONFIRMATION: Not required

" CONTACT NAME AND TELE NO: Mr P G Cooper, 0870 836 4064

ANNOUNCEMENT

GUS plc ("GUS") has today received a notification, dated 5 July 2004, from
Barclays PLC ("Barclays”), pursuant to Sections 198 to 208 of the Companies Act
1985, advising that Barclays no longer holds.a notifiable interest in the ordinary
shares of 25p in GUS.

Registered in England No. 146575
Registered office: One Stanhope Gate, London, WIK 1AF




Exemption number 82-5017
GUS PLC

21 July 2004

GUS plc

First Quarter Trading Update

GUS plc, the retail and business services group, today issues its regular update
on trading in its main businesses.

John Peace, Group Chief Executive of GUS, said:

"With strong sales momentum In all of our businesses, GUS has made a good start to the
year. We remain confident of making continued progress in the rest of the year, although
we remain conscious of the challenges we face in some of our markets."

Argos Retail Group

% change in sales year-on-year

Three months to 30 June 2004 %

Argos - total . 15
- like-for-like 9

Four months to 30 June 2004

Homebase - total 5
- like-for-like 3

Argos

Against a market background of continued strong retail sales, Argos grew its turnover by
15% in the first quarter, again outperforming its market. Like-for-like sales increased by
9% and new stores contributed 6%. Photography, white goods and leisure categories
performed particularly well. Gross margin was in line with last year. Argos Direct, the
delivery to home operation, grew by 30% and accounted for 25% of Argos' sales
compared to 23% in the first quarter last year.

The Autumn/Winter 2004 catalogue will be launched on 24 July. The main catalogue will
have 13,200 lines, up from 12,700 last year, an increase of 4%. The Argos Extra
catalogue, which will have 17,000 lines, will be available in about 150 stores (out of the
Argos total of 561), compared with 75 stores at present.

Homebase
Homebase has made good progress in its initiatives tc improve customer service, ease of
shopping and its home enhancement offer. These are starting to improve the customers'

‘shopping experience and drive growth.

Sales in the four months to 30 June 2004 rose by 5%, 3% on a like-for-like basis. All
major product areas again showed year-on-year growth. There were strong performances
from kitchens, bathrooms, tiling and air-conditioning products. Gross margin was in line
with fast year. At 30 June 2004, Homebase had 281 stores, of which 76 had mezzanines.
Experian

% change in sales year-on-year for the three months to 30 June 2004

Continuing activities only Total % Total at constant exchange rates %




Experian North America 0 12
Experian International 16 18
Global Experian 7 15

Sales are for continuing activities only and exclude those activities sold in the year to
March 2004 and discontinuing UK contact centres ‘

Experian again performed strongly in the quarter, with total worldwide sales from
continuing activities up by 15% at constant exchange rates. This builds on four
consecutive six-month periods of double-digit growth,

Experian North America

In dollars, Experian North America grew sales from c¢ontinuing activities by 12%, of which
corporate acquisitions contributed 7%. The anticipated slowdown in the mortgage
refinancing market, which peaked in the comparable quarter last year, reduced total
Experian North America sales growth by 5% in the period.

Both Credit and Marketing showed good underlying increases. Credit benefited from
strength in Consumer Direct, on-line notification services and decision solutions. In
Marketing, database management and automotive continued to grow well, with contract
wins in a number of vertical markets, including travel and entertainment, At FARES,
Experian's real estate information associate, good progress in the integration of the
Transamerica tax and flood services businesses helped to mitigate the impact of the
slowing mortgage refinancing market.

FACT Act

The Fair and Accurate Credit Transactions Act was signed into law in December 2003
permanently extending t he national standards for consumer credit reporting in the US,
Among other things, it requires national credit reporting agencies to provide consumers,
on request via a centralised source, one free credit report annually. Experian continues to
assess the likely impact of this on its business. As previously stated, it will seek to recover
from its clients any significant increase in costs resulting from this legisiation.

Experian International

Experian International, which accounted for 45% of Experian's worldwide revenue last
year, grew sales from continuing activities by 18% at constant exchange rates in the first
quarter. Of this, 7% came from the acquisition in September 2003 of DMS Atos (French
outsourcing), where integration is proceeding well.

Credit and Marketing both showed good growth in the period. In Credit, a double-digit
increase was led by further gains in consumer credit information and value-added products
throughout Europe and business information services in France. As previously announced,
from the second quarter, one large card issuer has moved its UK account processing in-
house from Experian. Marketing benefited from the ongoing strength of UK business-to-
business sales and further growth in maintand Europe, Outsourcing sales showed a mid-
single digit sales increase, excluding acquisitions and disposals.

Burberry
GUS has a 66% stake in Burberry. The following is an abridged version of Burberry's
Trading Update released on 19 July 2004.

% change in sales year-on-year for the three months to 30 June 2004
%
Total 6
Total at constant exchange rates : 14
Burberry grew sales in the first quarter by 14% at constant exchange rates.

Retail sales increased by 15% at constant exchange rates, driven by




contributions from newly opened stores, with modest gains at existing stores. Wholesale
revenue increased by 10% at constant exchange rates. For the Autumn/ Winter 2004
season, Burberry now anticipates approximately 10% wholesale sales growth. Licensing
revenues increased by 17% at constant exchange rates, driven by strong sales gains at
_global product licensees.

South African Retailing

The partial IPO for Lewis Stores on the JSE Securities Exchange remains on track for 2004,
subject to market conditions. An update on current trading will be provided as part of this
process.

Future announcements
GUS will announce its interim results for the six months to 30 September 2004 on 18
November 2004. Its First Half Trading Update will now be on 14 October 2004,

Enquiries

GUS
David Tyler Finance Director 020 7495 0070
Fay Dodds Director of Investor Relations

Finsbury
Rupert Younger 020 7251 3801
Roilo Head




Exemption humber 82-5017
21 July 2004

GUS plc
Board of Directors

GUS, the retail and business services group, today announces that Craig Smith, Chairman
of Experian, has passed away following a short iliness.

Sir Victor Blank, Chairman of GUS plc, commented:

"Craig made a major contribution to Experian since joining the company in 2000 and
played a key part in establishing the momentum which the business has today. He will be
sorely missed by everybody at GUS, both from a professional and persona! point of view,
We extend our deepest sympathy to his family at this difficult time as they come to terms
with his untimely loss." ‘

Enquiries
Finsbury

~ Rupert Younger ' 020 7251 3801
Rollo Head




GUS plc
("THE COMPANY")

GUS plc has received notification of the following purchases of Ordinary shares of
25p each in the Company made today by directors at a price of £8.48 per share:

Name of director Number of Number of
Ordinary shares | Ordinary shares

purchased now held
Sir Victor Blank (see note) 15,000 228,000
Andy Hornby 2,500 5,420
Frank Newman 2,500 7,500
Lady Patten of Wincanton ’ 4,000 16,370
Sir Alan Rudge 2,500 11,450
Oliver Stocken 4,000 31,022

Note - the number of Ordinary shares now held by Sir Victor Blank includes an
-unchanged non-beneficial interest of 3,000 Ordinary shares.




Exemption number 82-5017

GUS PLC
23 July 2004

GUS PLC announces that it has today purchased for cancellation through Cazenove & Co.
Ltd 650,000 crdinary shares at a price of 842,7186 pence per share.
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Ref: PGC/kIf GIJ‘S

23 July 2004 GUS ple

The Works

5 Union Street
The Manager Manchester
Company Announcements Office M12 4)D
The London Stock Exchange WWW.guspic.com
Old Broad Street Direct Lines:

Tel 0870 836 4064
London ' Fax 0870 836 4056
ECZN 1HP paul.cooper@gusplc.com
Dear Sir

Block Listing Returns
I attach seven Block Listing returns and should be grateful if you would arrange
for the release of these on the Regulatory News Service under the numbers

indicated. A copy of this letter is also being sent to the Listing Applications
department and I would apologise for the delay in dealing with this matter.

Yours faithf

Paul Cooper
Assistant Company Secretary

Encs

NS
_

b QQ—( m&\’ Qh Ml
- O’\W \Q’GN’(’
TS e s Dy o

Registered in England No. 146575
Registered office: One Stanhope Gate, London, W1K 1AF



May 2000 Schedule 5

SCHEDULE 5
BLOCK LISTING SIX MONTHLY RETURN

To: Listing Applications
UK Listing Authority
Old Broad Street
Londan
EC2N 1HP
FVS No: 288013
Please ensure the entries on this return are typed
1. Name of company GUS plc
2, Name of scheme GUS plc (SAYE SOS (LISTING ON 25 NOVEMBER 2003 RE 262,123 SHARES))
3 Period of return: From 25.11.03 to 25,05.04
4, Number and class of shares(s) (amount of 262,123 ORDINARY SHARES
stock/debt security) not issued under scheme
S. Number of shares issued/allotted under 262,123 ORDINARY SHARES
scheme during period: .
8. Balance under schems not yet 0 ORDINARY SHARES
issued/aliotted at end of period
7. Number and class of shares(s) (amount of i) 1,005,767,948 ORDINARY SHARES
stock/debt securities) originally listed and li) FROM 1930 TO 1993

the date of admission:

Please confirm the total number of shares in issue at the end of the period in order for us to update our

records 1,017,877,893 ORDINARY SHARES
Contact for queries: Address:
Name: PAUL COOPER THE WORKS
5 UNION STREET
Telephone: 0870 836 4084 MANCHESTER
M12 44D

Person making return
Nams; PAUL COOPER
Position: ASSISTANT COMPANY SECRETARY

Signature;



May 2000 Schedule 5
SCHEDULE 5
BLOCK LISTING SIX MONTHLY RETURN
To: Listing Applications
UK Listing Authority
Old Broad Street
London
EC2N 1HP

AVS No: 125161

Please ensure the entries on this return are typed

the date of admission:

1. Name of company GUS ple

2. Name of scheme GUS plc (SAYE S0S (LISTING ON 26 NOVEMBER 2003 RE 264,026 SHARES))

3. Period of return: From 26.11.08 to 26.05.04

4. Number and class of shares(s) (amount of 264,026 ORDINARY SHARES
stock/debt security) not issusd under scheme

5, Number of shares Issued/allotted under 264,026 ORDINARY SHARES
schame during period:

6. Balance under schems not yet 0 ORDINARY SHARES
issued/aliotted at end of period

7. Number and class of shares(s) (amount of i} 1,005,767,848 ORDINARY SHARES
stock/debt securities) originally listed and iy FROM 1930 TO 1933

Please confirm the total number of shares in issue at the end of the period in order for us to update our

records 1,017,877,893 ORDINARY SHARES
Contact for queries: Address:
Name: PAUL COOPER THE WORKS
5 UNION STREET
Telephone: 0870 836 4064 MANCHESTER
M12 4JD

Person making return

Name: PAUL COOPER

Paosition: ASSISTANT COMPANY SECRETARY

Signature:




May 2000 Schedule 5§

SCHEDULE S
BLOCK LISTING SIX MONTHLY RETURN

To: Listing Applications
UK Listing Authority
Old Broad Strest
London
EC2N 1HP

AVS No: 704233

Please ensurs the entries on this return are typed

1, Name of company GUS ple

2. _ Name of scheme GUS plc {SAYE SOS (LISTING ON 27 NOVEMBER 2003 RE 265,516 SHARES))

3. Period of rsturn: From 27.11.08 to 27.05.04

4, Number and class of shares{s} {amount of 285,516 ORDINARY SHARES
stock/debt security) not issued under schama

5. Number of shares issued/allotted under v 265,516 ORDINARY SHARES
schems during period:

6. Balance under scheme not yet 0 ORDINARY SHARES
issued/allotted at end of period

7. Number and class of shares(s) {amount of 1) 1,005,767,948 ORDINARY SHARES
stock/debt securities) originally listed and iy FROM 1830 7O 1993

the date of admission:

Please confirm the total number of shares in issus at the end of the period In order for us to update our

records 1,017,877,893 ORDINARY SHARES
Contact for queries: Address:
Name: PAUL COOFER THE WORKS
- 5 UNION STREET
Telephone: 0870 836 4064 MANCHESTER
M12 4JD

Parson making return
Name: PAUL COOPER
Position: ASSISTANT COMPANY SECRETARY

Signature:



May 2000 Schedule 5

SCHEDULE 5
BLOCK LISTING SIX MONTHLY RETURN

To: Listing Applications
UK Listing Authority
Old Broad Street
London
EC2N 1HP
AVS No 803406 —l
Please ensure the entries on this return are typed
1. Name of company GUS ple
2, Name of scheme GUS ple (EXECUTIVE SOS (LISTING ON 1 DECEMBER 2008 RE 254,288 SHARES))
3. Period of return: From 01.12.08 to - 01.086.04
4. Number and class of shares(s) (amount of 264,288 ORDINARY SHARES
stock/debt security) not issued under scheme
5. Number of shares issued/aliotted under 264,288 ORDINARY SHARES
scheme during period:
6. Balance under scheme not yet 0 ORDINARY SHARES
issued/allotted at end of perlod
7. Number and class of shares(s) (amount of i) 1,005,767,848 ORDINARY SHARES
stock/debt securities) originaily listed and iy FROM 1930 TO 1993

the date of admission:

Please confirm the total number of shares in issue at the end of the pariod in order for us to update our

records 1,017,877,853 ORDINARY SHARES
Contact for queries: Address:
Name: PAUL COOPER THE WORKS
5 UNION STREET
Telephons: 0870 836 4064 MANCHESTER
- . M12 4.D

Person making return ‘
Name: -~ PAUL COOPER
Position: ASSISTANT COMPANY SECRETARY

Signature:




May 2000

SCHEDULE 5
BLOCK LISTING SIX MONTHLY RETURN

To: Usting Applications

UK Listing Authority

Old Broad Street

London

EC2N 1HP
AVS No: 685744

Please ensure the entries on this return are typed

1. Nameg of company GUS pic
2. Name of scheme GUS plc (EXECUTIVE S0S (LISTING ON 2 DECEMBER 2003 RE 266,666 SHARES))
3. Pariod of return: From 02.12.03 to 02.06.04
4. Number and class of shares(s) (amount ot 266,666 ORDINARY SHARES

stock/debt security) not issued under scheme

5. Number of shares issued/allotted under
scheme during period:

266,666 ORDINARY SHARES

8. Balance under scheme not yst
issuedyallotted at end of period

0 ORDINARY SHARES

7. Number and class of shares(s) (amount of
stock/debt securities) originally fisted and
the date of admission:

i) 1,005,767,848 ORDINARY SHARES
ii) FROM 1830 TO 1983

records

Please confirm the total number of sharas in issue at the end of the period in order for us to update our

1,017,877,893 ORDINARY SHARES

Contact for queries: Address:
Name: PAUL COOPER THE WORKS
5 UNION STREET
Telephone: 0870 836 4084 MANCHESTER
- M12 4JD

Parson making return
Name: PAUL COOPER
Pasition; ASSISTANT COMPANY SECRETARY

Signaturs:




May 2000

Schedule 5

To:

SCHEDULE 5
BLOCK LISTING SIX MONTHLY RETURN

Listing Applications
UK Listing Authority
Old Broad Street

London
EC2N 1HP
AVS No: 107355
Pisase ensure the entries on this return are typed
1. Name of company GUS ple
2. Name of scheme GUS ple (EXECUTIVE SOS (LISTING ON 3 DECEMBER 2003 RE 284,113 SHARES))
3. Period of return: From 03.12.03 to 03.06.04
4. Number and class of shares(s) (amount of 264,113 ORDINARY SHARES
stock/debt security) not issuad under scheme
5. Number of shares issuedyallotted under 264,113 ORDINARY SHARES
scheme during period:
6. Balance under scheme not yst 0 ORDINARY SHARES
Issued/aliotied at end of period '
7. Number and class of shares(s) {amount of i) 1,005,767,948 ORDINARY SHARES

stock/debt securities) originally listed and ii) FROM 1930 TO 1983
the date of admission:

Plgase confirm the total number of shares in issus at the end of the period in order for us to update our

records 1,017,877,883 ORDINARY SHARES
Contact for queries: Address:
Name: PAUL CODPER THE WORKS
5 UNION STREET

Telephene: 0870 83€ 4064 MANCHESTER

) M12 4JD
Person making return
Name: PAUL COOPER
Position: ASSISTANT COMPANY SECRETARY

Signature;
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SCHEDULE 5
BLOCK LISTING SIX MONTHLY RETURN

To: Listing Applications
UK Listing Authority
Old Broad Street

London
EC2N 1HP

LAvs No: 902482 ]

Please ensure the entriss on this return are typed
1. Nams of company GUS ple
2. Name of scheme GUS plc (NORTH AMERICA QUALIFIED EMPLOYEE STOCK PURCHASE PLAN
(LISTING ON 5 DECEMBER 2003 RE 261,011 SHARES))

3. Period of return: From 04.12.03 to 04.06.04

4. Number and class of shares(s) (amount of 261,011 ORDINARY SHARES
stock/debt security) not issued under scheme .

5. Number of shares issued/allotted under 148,231 ORDINARY SHARES
schems during period:

8. Balance under scheme not yet 112,780 ORDINARY SHARES
issued/allotted at end of pericd"

7. Number ang class of shares(s) (amount ot i} 1,005,767,948 ORDINARY SHARES
stock/debt securities) criginally listed and il) FROM 1930 TO 1993

the date of admission:

Please confirm the total number of shares in issue at the end of the pericd in order for us 1o update our

records 1,017,877,893 ORDINARY SHARES
Contact for queries: Address:
Name: PAUL COOPER THE WORKS
. 5 UNION STREET
Telephone: 0870 836 4064 MANCHESTER
M12 4JD

Persan making return
Name: PAUL COOPER
Position: ASSISTANT COMPANY SECRETARY

Signature:



Exemption number 82-5017
GUS PLC
27 July 2004

GUS PLC announces that it has today purchased for cancellation through Cazenove & Co.
Ltd 400,000 ordinary shares at a price of 832.3018 pence per share,




Ref: DM/kIf
30 July 2004

The Manager

Company Announcements Office
The London Stock Exchange

Old Broad Street
London
EC2N 1HP

COMPANY NAME:

ISSUED BY:

SECURITY NUMBER:
DATE AND TIME FOR RELEASE:

CONFiIRMATION:

CONTACT NAME AND TELE NO:

ANNOUNCEMENT

S S\

Gus

GUS plc

The Works

5 Union Street
Ardwick

Manchester M12 43D
Tel 020 7495 0070
Fax 0870 836 4056
www.gusplc.com
Direct Lines:

Tel 0870 836 4059
Fax 0870 836 4009
Email david.morris@gusplc.co

REGULATORY NEWS SERVICE
HEADER MESSAGE '

GUS plc

Mr D Morris - Company Secretary
902482 |
Immediate

Not required

Mr D Morris, 0870 836 4059

On 29 July 2004, GUS plc ("GUS") received a notification, dated 23 July 2004, from
Legal & General Investment Management Limited, pursuant to Sections 198 to 208 of
the Companies Act 1885 advising that, as at 23 July 2004, Legal & General
Investment Management Limited, through nineteen legal entities named in the

. notification, now has a notifiable interest in 40,745,196 ordinary shares in GUS. This
holding represents 4.00% of the issued ordinary share capital of GUS,

Registered in England No. 144575

Registerad Oftice: One Stonhope Gate. London WK JAF




%1 Sa\N)

Ref: PGC/040804L&G GL’lS

4 August 2004 GUS plc
The \_Norks

The Manager Vanchester -

Company Announcements Office . rIIZ(;E;J?DO

The London Stock Exchange e 836 4064
Fax 0870 836 4056

Old Broad Street www.gusplc.com

- London
EC2N 1HP
REGULATORY NEWS SERVICE
HEADER MESSAGE

COMPANY NAME: GUS plc

ISSUED BY: Mr D Morris = Company Secretary

SECURITY NUMBER: 307837

DATE AND TIME FOR RELEASE: Immediate

CONFIRMATION: Not required

CONTACT NAME AND TELE NO: Mr P G Cooper, 0870 836 4064

ANNOUNCEMENT

On 30 July, GUS plc ("GUS") announced the receipt of a notification, pursuant to
Sections 198 to 202 of the Companies Act 1985, to the effect that Legal & General
Investment Management Limited ("LGIML") held a notifiable interest in 40,745,196
ordinary shares in GUS (4.00% of the issued ordinary share capital of GUS).
Further notifications have been received today as follows:
« A notification dated 2 August advising of a fall in the LGIML holding to
40,583,232 shares (3.98% of the issued ordinary share capital of GUS).
« A notification dated 4 August advising of a subsequent increase in the LGIML
holding to 40,841,242 shares (4.01% of the issued ordinary share capital of
GUS).

Registered In England No. 146575
Registered office: One Stanhope Gate, London, WIK 1AF
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- Ref: PGC/060804L&G ' Gus

6 August 2004 . : GUS ple
The Works
The Manager Vanchoster -
Company Announcements Office M12 41D
The London Stock Exchange ’T::L gg;g sg: :ggg
Ecl)idBOr:ad Street » www,gusplc.com
EC2N 1HP
REGULATORY NEWS SERVICE

HEADER MESSAGE
COMPANY NAME: GUS ple
ISSUED BY: Mr D Morris - Company Secretary
SECURITY NUMBER: 935009
DATE AND TIME FOR RELEASE: Immediate
CONFIRMATION: Not required
CONTACT NAME AND TELE NO: Mr P G Cooper, 0870 836 4064

ANNOUNCEMENT

GUS plc (*"GUS") has today received a further notification from Legal & General
Investment Management Limited ("LGIML") advising that LGIML now holds
39,512,042 ordinary shares in GUS (representing 3.88% of the issued ordinary
share capital of GUS). The notifcation was issued pursuant to Sections 198 to 202
of the Companies Act 1985 and was dated 5 August 2004. '

Registered in England No. 146575
Registered office: One Stanhope Cate, London, WIK 1AF
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A BRAND THAT IS
DISTINGTLY IMIODERN
YET INFORMED

BY A RICH HERITAGE
AND HISTORY OF
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BURBERRY 2003/04
FINANCIAL HIGHLIGHTS

Turnover (€m) EBITA (Em)
2003/04 T - ) 2003/04 T T
8758 . 1412 |

B e e ——— e —— e [ E—
2002/03 2002/03
583.6 16.7
2001/02 2001/02
499.2 90.3

* Underlying figures are calculated at constant exchange rates and exclude the impact
of the July 2002 acquisition of the operations of Burberry's distributor in Korea
(the “Korea acquisition”).

“* EBITA represents operating profit before interest, taxation, goodwill amortisation
and exceptional items.

2 lotal revenues increaseac by 10%
on an underlying” basis, 14% reported

— Retail sales up 15% underlying,
13% reported

—Wholesale sales up 14% underlying,
14% reported

— Licensing revenue up 18% underlying,
15% reported

2 Gross profit margin increased from
56.0% to 57.9%

2 EBITA*™ margin expanded from 19.7%
to 20.9%

2 EBITA increased by 21% to £141.2m

2 28% increase in diluted EPS (before
goodwill amortisation, exceptional
gain and IPO related charges) to 19.1p

2 Strong cash generation reflects
profitability and working capital
efficiencies

2 50% increase in dividend to 4.5p
per Ordinary Share

EBITA margin (%)

2003/04 [T T T
209 | :

2002/03
19.7

2001/02
18.1

Certain statements made in this Annual Report are forward looking statements. Such statements are
based on current expectations and are subject to a number of risks and uncertainties that could cause
actual results to differ materially from any expected future results in forward looking staterments.

This report does not constitute an invitation to underwrite, subscribe for or otherwise acquire or dispose
of any Burberry Group plc shares. Past performance is not a guide to future parformance and persons
needing advice should consult an independent financial adviser.
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BURBERRY HAS
COMPLETED
ANOTHER
EXCELLENT YEAR
AND LOOKS TO
TrAE FUTURE WITH
CONFIDENCE AS
WWE CONTINUE TO
BUILD LONG TERM
VALUE FOR CUR
SHARERHOLDERS

Despite a challenging operating environment, Burberry delivered
revenue and profit after tax (before IPO related charges) growth of 14%
{15% underlying) and 32%, respectively, for the year to March 2004
while maintaining excellent returns on capital. The total dividend for

the year increased 50%. This performance stands out among luxury
goods companies.

Over the past five years, the Burberry brand has been transformed

from a traditional outerwear labe! to a premier international luxury brand
distinguished by its accessible positioning, muiti-generational appeal and
British sensibility. The business has evolved from its former dependence
on a narrow range of products and third-party licensees and distributors
o an integrated organisation led by broad product development expertise
and direct retail and wholesale operations.

I continue to be impressed by the brand and the business that has been
built around it, but my enthusiasm for these past accomplishments is
exceeded by my optimism for the future. Burberry has not only delivered
excellent results, but has established an effective platform from which to
capitalise on the additional possibilities for the brand in new and existing
product categories, distribution channels and geographic regions.

Guiding this development has been an outstanding group of people.
The brand’s intrinsic prospects would have remained dormant if not

for the vision and dedication of the talented management team and
employees throughout the global organisation. As in the past, these
qualities were very much apparent this year. On behalf of all shareholders,
| congratutate the entire team at Burberry for their achievements.

The year also brought key management additions and changes. Michael
Metcalf, Burberry’s former CFO and COQ, and Thomas O’Neill, former
President Worldwide, have chosen to pursue new career opportunities.
With Burberry for six years, Mike was integral to shaping the Group’s new
strategy and establishing the infrastructure to support a global business.
Tom, at Burberry for over two years, played a vital role in the integration
of Burberry's Asian operations. | thank both Mike and Tom for their
contributions to the Group and wish them well in their new positions.

At the same time, | welcome Stacey Cartwright, a highly experienced
financial executive as CFO, and Brian Blake, an accomplished luxury
goods executive, as President and COO. | look forward to working with
them both in the years ahead.

Burberry has completed another excellent year and looks to
the future with confidence as we continue to build long term value
for our Shareholders.

Jotdoen.

John Peace
Chairman

Burberry Group plc Annual Report and Accounts 2003/04 5










DUMNMDL MM T \AUIN THTINULO

TO DELIVER STRONG
RESULTS REFLECTING
THE STRENGTH

OF OUR STRATEGY,

THE SUSTAINED EFFORTS
OF THE TALENTED
MANAGEMENT TEAM
AND THE BALANCE OF
THE BUSINESS ACROSS
PRODUCTS, CHANNELS
AND REGIONS
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Burberry's performance for the year to March 2004 was excellent.

The business delivered strongiresults and continued strategic progress
notwithstanding the challenging operating environment globally. Diluted
EPS (before goodwill amortisation, exceptional gain and PO related
charges) increased 28% on a 14% revenue gain while management
successiully strengthened the product fine, refined and expanded

distribution and continued to develop targeted regions. This performance

reflects the sustained efforts of the talented management team and the
balance of Burberry’s business across products, channels and regions.

8 Burberry Group plc Annual Report and Accounts 2003/04

Key strategic highlights include:

Products Burberry's product design, development and merchandising
teams achieved exciting results during the year.

# The brand’s transformation from a traditional rainwear manufacturer
0 a style and luxury leader continued at pace. Under the direction
of Creative Director Christopher Bailey, the Group achieved greater
cohesion across the women's, men's and accessory product lines and
further developed Burberry’s distinctive design vocabulary including
colour, pattern and thematic detall. The successful linking of the
prand’s history to the present is well demonstrated by the selection
of Burberry Prorsum’s autumn/winter 2004 women’s collection as
one of the 10 best of the season by Women’s Wear Daily, a leading
fashion industry publication.

ANN

Womenswear led category development for the year. ts strong
performance was driven by the continued creation of an outstanding
fashion offering in combination with a range of modern classic lifestyle
products including outerwear, designed for a multi-generational
customer base. Burberry's pink trench coat, introduced last autumn in
support of breast cancer research, received particularly wide recognition
and preceded the prominence of the colour pink and the trench coat
revival throughout the industry during the following spring. This product
successfully increased awareness for an important social cause, raised
funds to support critical research and highlights both Burberry’s heritage
and design innovation.

AN

The planned diversification of Burberry's accessories offering from
classical to contemporary styled products progressed with important
successes in the year. In handbags, Burberry introduced the contemporary-
styled leather Shackle collection to favourable consumer response.
Candy Check, a pink adaptation of Burberry’s iconic pattern, was
successfully offered across a range of handbags and other accessories.

AN

Maintaining the momentum, menswear continued to advance in
the period. The Group capitalised on the ongoing return to sartorial
dressing in menswear with expanded offerings in tailored clothing,
shirts and accessories. Reinforcing Burberry’s outerwear authority,
menswear successiully introduced important updated silhouettes
and styles across the category. The intensification of classification
businesses also continued with added depth in key categories
and expanded use of luxury fabrics.

Channels The Group continued to execute its core retail, wholesale
and licensing strategies.

# Investment in retail growth continued on plan. The Group opened
nine new stores in the year, including Burberry stores in the US (3),
Europe (1) and Asia (4}, as well as one outlet store, and four

Turnover by product category
2003/04 total: £675.8m

o

T Womenswear  33% £225.7m \

B Menswear 28% £190.1m !
Accessories™  28% £189.0m /‘

O Licence 10% £67.0m /
Other 1% £4.0m

“Includes childrens




store opening was a retail highlight of the year. Located in the centre
of this fashion capital, the store, Burberry’s first in Italy, presents the
complete revitalised Burberry brand to the global fashion community
and this important local market. The store has had a positive impact
on the wholesale business in Italy.

Y

In wholesale, Burberry continued to concentrate on key accounts,
add doors selectively in developed markets and utilise the channel as
a primary means to address emerging markets. Among key accounts in
developed markets, Burberry continued to improve in-store positioning,
add floor space and enhance merchandising. In European markets,
Burberry capitalised on the brand’s increased visibility by selectively
adding high-prcfile fashion retailers to its account base. In emerging
markets, the Group worked with its wholesale partners to build local
brand recognition and sales. In China, for example, where sales grew
substartially in the year, Burberry worked with local partners to

open six additional points of sale (for a current total of 28 stores and
concessions) during the year. Through a local partner, the Group
opened the first Burberry store in Russia (Moscow) in February 2004.

# In licensing, Burberry Brit for women was the year’s highlight.
Among the most successful fragrance introductions of the year,
Burberry Brit was launched worldwide following its autumn 2003
introducticn in the US and UK. Burberry Brit's extensive media
campaign, global distribution and success among a broad range
of consumers brought important perception and awareness
benefits to the Burberry brand broadly.

Regions Burberry continued to increase the brand’s penetration across
targeted regions, extending its global reach. On a constant currency
basis, the Group achieved solid growth across the US (26%), Europe
(10%) and Asia Pacific (17 %).

2 In the US, the Group added stores in Houston, Las Vegas and
Tyson's Corner (Virginia) and continued to work with leading wholesale
customers to build Burberry’s presence in this substantial and under
penetrated market. Important renovations, inciuding the Manhasset
(New York) store expansion, were also completed during the year.

The US business achieved strong sales gains throughout the year.

AN

Europe's performance varied by market. The UK generally remained
soft with improving trends late in the year. Benefiting from the ongeing
initiatives to upgrade distribution in Continental Europe, the Group
generally achieved strong gains across the region, Continuing to build
the brand’s presence in ltaly, Burberry finalised plans to open a store
in Rome in autumn 2004. In Spain, sales growth resumed, reflecting
the successful repositioning efforts in that market.

# Burberry opened stores in Hong Kong, Kuala Lumpur, Melbourne and
Singapore, underscoring the brand's opportunities in Asia outside of
Japan. In addition to the impact of these new stores, regional growth

Turnover by channel of distribution
2003/04 total: £675.8m

7 Wholesale 52% £351.4m
W Retail 38% £257.4m
Licence 10% £67.0m

Y

the external shocks early in the year (a rebound in part fuelled by
visitors from China) as well as strong demand within China. Korea
was adversely affected by a difficult economic and consumer credit
environment throughout the year.

In Japan, Burberry continued its long term brand enhancement
activities, During the year, the Group assumed the role of directly
managing and monitoring the non-apparel licensees in this market.
Qver the past 18 months, several licences have either expired or
been cancelled and the Group is selectively working with existing
licensees to upgrade products and distribution. In early April 2004,
the Group’s partners in Japan opened a Burberry store featuring
the brand’s Prorsum and international {.ondon collections in Tokyo's
fashionable Omotesando district. This new store, and the extensive
media campaign which accompanied the opening, is an important
componert of Burberry’s brand management activities in this market.

Looking ahead to 2004/05
In line with the ongoing execution of our core growth strategies,
Burberry's plans for 2004/05 include the following highlights:

7

s

A

s

s

The opening of seven new stores and concessions, including the
addition of our second store in Italy, on Via Condotti in Rome, during
autumn 2004

The completion of a number of significant store renovations, including
the re-opening or our prominent San Francisco store this autumn

Continued penetration of emerging markets, including the addition
of six new points of sale in China

Anincrease in our marketing budget to support the exciting
autumn/winter 2004 collections

The autumn launch of Burberry Brit for men as a complement to the
highly successful women's fragrance

2 Continued brand enhancement initiatives in Japan

The success achievad by Burberry in the year completed reflects the .

dedication of our management and employees, the commitment of our
licensees and the support of our wholesale customers. Together, we look

forward to the current financial year with confidence as we continue to

pursue our proven strategies, maximise growth opportunities and ensure
long term shareholder value.

Sose funii [Pranry

Rose Marie Bravo
Chief Executive

[ Europe

B North America 24%  £162.4m

Turnover by geographic destination

2003/04 total: £675.8m ‘ Q\\
51%  £346.8m v
/ N

Asia Pacific 24%  £162.6m
Cther 1%  £4.0m
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BURBERRY 2003/04
YEAR AT A GLANCE







February 2004 saw Burberry’s entry to
The Russian market with our first Store
jor publication in Moscow, located in the prestigious
Dailzas ane of the 10 Stoleshnikov district
€asor.
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BURBERRY 2003/04
FINANCIAL REVIEW
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Burberry Group turnover is composed of revenue from three channels
of distribution: wholesale, retail and licensing operations. Wholesale
revenue arises from the sale of men’s and women's apparel and
accessories to wholesale customers worldwide, principally leading and
prestige department stores and speciality retailers. Retail revenue is
derived from sales through the Group’s directly operated store network.
At 31 March 2004, the Company operated 145 retail locations consisting
of 54 Burberry stores, 67 concessions and 24 outlet stores. Licence
revenue consists of royatties receivable from Japanese and product
licensing partners.

Comparison of the year to 31 March 2004 with the year

to 31 March 2003

Burberry Group has completed two transactions that affect the
comparability of results for the year to 31 March 2004 relative to the year
to 31 March 2003. On 1 July 2002, the Group purchased the operations
and certain assets of its distributor in Korea, which largely operated as

a retail business consisting primarily of 46 concessions at acquisition date
(the “Korea acquisiticn™). On 17 July 2002, Burberry Group completed

a reorganisation in connection with its inftial public offering and admission
to the London Stock Exchange (the “IPC"). In determining “underlying”
performance, financial results are adjusted to exclude the impact of the
Korea acquisition, and to reflect prior financial year exchange rates.

Turnover

Total turnover advanced to £675.8m from £593.6m in the comparative
period, an increase of 14%, or 15% on an underlying basis (i.e. excluding
an £11.3m reduction attributable to exchange rate movements and
excluding the incremental contribution from the Korea acquisition).

At constant exchange rates, turnover increased by 16%.

Total retall sales increased by 13% in the year to £257.4m. On an
underlying basis, retall sales increased by 15%, driven by sales from
newly opened stores with a modest contribution from existing stores.
Sales increases at existing stores accelerated in most markets late in

the year. The US market achieved strong gains throughout the year.

In Asla, the Hong Kong market quickly rebounded from the external
shocks early in the financial year, while south east Asia, boosted by new
stores, achieved significant gains in the second half. Korea was adversely
affected by a volatile macro-economic environment throughout the year.
A slow first half in Continental Europe was more than offset by vigorous
growth in the second half of the year. The soft UK market saw improving
trends late in the year. During the year, the Group opened nine new stores,
including Burberry stores in the US (3), Europe (1) and Asia (4}, as well

as one outlet store and four concessions. Burberry also completed several
store renovations and expansions in the year. Total retail selling space
expanded 12% to approximately 410,000 square feet at the year end.

Total wholesale sales advanced 14% (14% underlying) to £351.4m
during the year. The Group achieved double digit sales increases in both
the autumn/winter and spring/summer seasons, driven by solid gains
across the US, Europe and Asia. Burberry achieved particularly strong
increases in the US, Continental Europe and emerging markets, including
China. Sales growth resumed in Spain, reflecting the successful
repositioning efforts in that market.

Licensing revenues in the year increased by 15%, 18% underlying,

to £67.0m. The majority of the increase was driven by royalty gains in
Japan which reflected increases in certain royalty rates and a reduction
in management fees payable with respect to specific licences. Volumes
in Japan were limited to modest gains, partially as a resuft of Burberry’s
brand enhancement activities in this market. The licensing revenue
increase also reflected outstanding sales gains from global product
licences, particularly fragrance, which benefited from the highly
successful Burberry Brit launch.




Group results

Year to 31 March 2003

Results before

Year to Percentage IPO related Percentage IPO related
31 March 2004 of turnover charges of turnover charges(V) Total
£m % £m % £m £m
Turnover
Wholesale 351.4 52.0% 306.9 51.7% - 306.9
Retail 2574 38.1% 228.4 38.5% - 228.4
Licence 67.0 9.8% 58.3 9.8% - 58.3
Total turnover 675.8 100.0% 593.6 100.0% - 593.6
Cost of sales (284.2) 42.1%) (261.3) (44.0%) - (261.3)
Gross profit 391.6 57.9% 332.3 56.0% - 332.3
Net operating expenses before goodwill amortisation (250.4) (37.0%) (215.8) (36.3%) - (215.6)
EBITA 141.2 20.9% 116.7 19.7% - 116.7
Goodwill amortisation 6.8) (1.0%}) (6.4) (1.1%) - ©.4)
Employee share ownership plans at IPO - - - - (22.0) (22.0)
Exceptional gaint@ 2.2 0.3% - - - -
Profit before interest and tax 136.6 20.2% 110.3 18.6% {22.0) 88.3
Net interest income/(expense) 2.2 0.3% 0.9 0.2%) - 0.9
Currency loss on GUS loans (pre-flotation) - - - - 2.3 (2.3)
Profit on ordinary activities before taxation 138.8 20.5% 109.4 18.4% (24.3) 85.1
Tax on profit on ordinary activities (47.3) - (39.9) - 7.0 (32.9)
Profit on ordinary activities after taxation 91.5 13.5% 69.5 11.7% (17.3) 52.2
Diluted EPS before goodwill amortisation,
exceptional gain and IPO related charges 19.1p 14.9p (3.4p) 11.5p
Diluted EPS 18.1p 13.7p (3.4p) 10.3p
Diluted weighted average number
of Ordinary Shares (millions) 505.9 506.2 506.2 506.2
Reconciliation to statutory results
Year to
31 March 2004 Year to 31 March 2003
Before
As PO related IPQ related As
reported charges charges'” reported
£m £m £m £m
Turnover 675.8 593.6 - 593.6
Operating profit before goodwill amortisation and exceptional gain (EBITA) 141.2 116.7 - 118.7
Exceptional gain 2.2@ - - -
IPO related charges - - (22.0) (22.0)
Qperating profit 136.6 110.3 (22.0) 883
Profit after tax 91.5 £9.5 (17.3) 52.2
Diluted EPS before goodwill amortisation, exceptional gain and IPO related charges 18.1p 14.9p (3.4p) 11.5p
Diluted EPS 18.1p 13.7p (3.4p) 10.3p

M 1PO related charges in the year to 31 March 2003 included a £22.0m exceptional charge related to the grant of awards under the Restricted Share
Plan and associated National Insurance liability, together with the cost of shares gifted to employees under the All Employee Share Plan and other
IPO costs. In additicn a £2.3m pre-1PO foreign exchange loss was also recorded. These were all before attributable tax relief of £7.0m.

@ The £2.2m pre-tax exceptional gain in the vear to 31 March 2004 relates to lapsed awards and the reversal of associated charges with respect
to the Restricted Share Plan. This is before an attributable tax charge of £0.7m.

Burberry Group pic Annual Report and Accounts 2003/04 13




Operating profit

Gross profit as a percentage of turnover expanded to 57.9% in the
year frorn 56.0% in the comparative period. This increase was driven
primarily by improved stock management, complemented by pricing
and sourcing gains.

Operating expenses as a percentage of turnover rose to 37.0% from
36.3% in the comparative period. This increase primarily reflects
continued investment in pecple and infrastructure in connection with
future growth of the business.’

As a result of these factors, EBITA increased by 21% to £141.2m,
or 20.9% of turnover relative t& 19.7% in the prior year. Exchange rate
movements reduced reported EBITA by £3.8m.

Goodwill amortisation increased to £6.8m from £6.4m in the comparative
period as a result of a full yeariof amortisation expense associated with
the Korea acquisition, partially:offset by exchange rate movements.

In 2003/04, the Group recorded a £2.2m exceptional gain relating
to lapsed awards and the reversal of associated charges with respect
to the employee share ownership plans.

Profit before interest and tax and IPO related charges increased 23.8%
to £136.6m, or 20.2% of turnover from 18.6% in the comparative period.

Net interest income/expense

Net interest income was £2.2m in the year to March 2004 compared

to net expense of £0.9m (excluding IPO related charges) in the prior year.
The improvement reflects strong cash generation in the current year.

Prior year IPO related charges

In connection with the IPO, the Group incurred a £22.0m exceptional
charge in the year to March 2003 largely relating to its employee share
ownership plans.

During the year to March 2003, the Group also incurred a £2.3m
foreign exchange loss on borrowings held on behalf of the GUS group;
these borrowings were elimindted as part of the recrganisation prior
to the flotation.

Profit before taxation

As a result of the above factors, Burberry reported profit before
taxation of £138.8m in the year to March 2004 compared to £109.4m
{excluding IPO related charges) in the prior year.

Profit after taxation

The Group reported a 32.6% tax rate (2003: 34.7%) on profit before
goodwill amortisation and exceptional gain for the full financial year
resulting in a £47.3m tax charge. The rate continues to be above

the UK statutory tax rate (30%) primarily as a result of the Group’s
operations in higher tax rate jurisdictions. Profit after tax for the year
(before IPO related charges in the prior year) increased 32% to £91.5m.

Diluted earnings per share before goodwill amortisation, exceptional gain
and IPO related charges increased 28% to 19.1p in the year compared to
© 14.9p in the prior year. In the year to March 2004, the Group had 495.6m
(2003: 498.1m) Ordinary Shares in issue on average for the purposes of
calculating basic earnings per share and 505.8m (2003 506.2m) Ordinary
Shares.in issue on average for the purposes of calculating diluted earnings
per share. An average of 4.6m Crdinary Shares (2002/03: 1.9m) held

by the Group’s Employee Share Ownership Trusts are excluded for the
purposes of the basic and diluted earnings iper share calculations.

Liquidity and capital resources

Burberry’s principal uses of funds have been to support capital
expenditures, acquisitions, and working capital growth in connection
with the expansion of its business. Since its IPO in July 2002, the Group
expects to finance operations, capital expenditures and acquisitions
with cash generated from cperating activities and, as necessary, the
use of its credit facility.

Net cash inflow from operating activities increased to £185.6m in

the year to 31 March 2004 from £165.0m in the comparative period.
The increase in depreciation and related charges primarily reflects the
larger fixed asset base associated with expansion of the business.
The 21% increase in operating profit before interest, taxation, goodwill
amertisation and exceptional/IPO related items was augmented by
working capital efficiencies. Stock levels increased mederately relative
to turnover in 2003/04. The small modest decrease in trade debtors
reflects improved credit management. The increase in creditors was
in line with the increase in turnover.

Net fixed asset purchases of £28.8m (2003: £55.5m) primarily reflects
continued investment in the Group’s retail and wholesale operations.
The decrease compared to 2002/03 largely reflects differences in the
timing of cash outlays and types of retail investments between the two
periods. Capital expenditures are expected to total £40m to £50m in
the 2004/05 financial year.

Net cash outflow for acquisition purposes in the period was £2.5m

in 2003/04, relating to deferred payments with respect to previous
transactions. In 2002/03, the net cash cutflow for acquisition purposes
was £26.8m which largely related to the Korea acquisition.

During 2003/04 the Company invested £6.6m (net) in its own shares as
a contribution to funding the Group’s employee share ownership trusts.

The Company paid an interim dividend of 1.5p per share on 4 February
2004. A final dividend of 3.0p per share is proposed, and payable in
August 2004. As a result, the total dividend for 2003/04 would increase
by 50% to 4.5p per share (£22.3m aggregate amount).

In line with its risk management policy, Burberry has continued to hedge its
principal foreign currency transaction expesures arising in respect of Yen
denominated royalty income and Euro denominated product purchases
and sales. On the basis of forward foreign exchange contract rates secured
with respect to the year to 31 March 2005, Burberry expects that the
average Yen/Sterling exchange rate applicable to its licence revenue

for that financial year will be broadly consistent with that of 2003/04.

Burberry maintains a £75m credit facility which matures in July 2008.

International Financial Reporting Standards

it will become mandatory for the consolidated financial statements of all
EU listed companies to be reported under International Financial Reporting
Standards (IFRS) for periods commencing after 1 January 2005.

The areas of greatest impact for the Group have been identified and
work is underway to ensure the required compliance with IFRS for the
year to 31 March 2006.

An impact assessment has identified that changes in accounting
treatment for property, pensions, share-based payments, deferred tax,
financial instruments and segmental disclosure may have the greatest
impact for the Group.
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Summary Group balance sheet

As at 31 March

2004 2003
£m £m
Fixed assets
Intangible assets 111.4 123.7
Tangible fixed assets 149.8 161.4
Investments 8.8 34
270.0 288.5
Current assets
Stock 89.5 83.8
Debtors 120.8 122.0
Cash and short term deposits 168.7 86.6
369.0 292.4
Creditors — amounts falling due within one year (161.2) (151.1)
Net current assets 207.8 141.3
Total assets less current liabilities 477.8 429.8
Creditors — amounts falling dus after more than one year (35.4) (35.2)
Provisions for liabilities and charges (6.3) 4.8)
Net assets 437.1 390.0
Total Shareholders’ Funds 4371 390.0
Cash flow and net funds
Year to 31 March
2004 2003
£m £m
Operating profit before interest, taxation, goodwill amortisation and exceptional/IPO related items 141.2 116.7
Depreciation and related charges 28.5 19.0
Loss on disposal of fixed assets and non-cash charges 1.7 1.5
(Increase)/decrease in stocks (7.5) 5.2
Increase in debtors (1.5) (2.4
Increase in creditors 23.2 25.0
Net cash inflow from operating activities 185.6 165.0
Returns on investments and servicing of finance 2.2 (0.5)
Taxation paid (49.5) (30.6)
Net purchase of fixed assets (28.8) (55.5)
Net purchase of own shares 6.6) 4.5)
Acquisition related payments (2.5) (26.8)
Net cash inflow before dividends, IPO related and financing activities 100.4 471
Net funds at end of year 157.9 79.6
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THE BOARD OF DIRECTORS

Chairman

John Peace, Non-executive Chairman

John Peace was appointed non-executive Chairman of Burberry in June 2002. He is the Group Chief Executive of GUS plc, Burberry's largest
shareholder. He served as Chief Executive of Experian from 1996 to 2000 and currently serves as Chairman of the Board of Governors of Nottingham
Trent University.

Executive directors

Rose Marie Bravo, Chief Executive

Rose Marie Bravo was appointed Chief Executive of Burberry in 1997. Prior to her appointment at Burberry, Ms Bravo served as President of Saks Fifth
Avenue from 1992 to 1997, with responsibility for merchandising, marketing and product development. She also served as a member of the Board of
Saks Helding Inc. From 1974 to 1992, Ms Bravo held positions of increasing responsibility at RH Macy & Co, culminating with her 1987 to 1992 tenure
as Chairman and Chief Executive Officer of the | Magnin Specialty Division. Ms Bravo serves on the Beards of both Tiffany & Co and Estée Lauder as
a non-executive director.

Stacey Cartwright, Chief Financial Officer
Stacey Cartwright was appeinted Chief Financial Officer of Burberry on 1 March 2004. Prior to this appointrment, she held the position of Chief Financial
Officer at Egg plc from 1999 to 2003. From 1988 to 1293 she held various finance related positions at Granada Group PLC.

Thomas O’Neill, President Worldwide

Thomas O’Neill was appointed President Worldwide of Burberry in November 2001, Prior to this, he had served as President and Chief Executive
Officer ¢f LVWMH's Jewellery Division, based in Paris, since August 2000. He served as President and Chief Executive Officer of LVMH Fashion Group,
Americas, from June 1997 to August 2000 and as Chief Executive Officer of Marc Jacobs International from June 1997 to February 2001, Mr O'Neill
has announced his resignation as a director of the Company with effect from 1 July 2004 and as an employee with effect from 31 July 2004.

Non-exzcutive directors

Philip Bowman

Philip Bowman was appointed in June 2002 and is the Senior Independent Director. He is the Chief Executive of Allied Domecq plc and non-executive
Chairman of Coral Eurobet Limited. He previously served as a non-executive director of British Sky Broadcasting Group plc between 1994 and 2003
and as Chairman of Liberty plc from 1998 to 2000.

Caroline Marland
Caroline Mariand was appointed in January 2003. She is a former Managing Director of Guardian Newspapers (1994 —2000). She currently holds
a non-executive directorship at Bank of Ireland.

~ Guy Peyrelongue
Guy Peyrelongue was appointed in June 2002. Between 1987 and 2001 he served as President and Chief Executive Officer at L'Oréal United States.
From 1973 to 1887 he held various positions at L'Oréal including President, Latin America.

David Tyler

David Tyler was appointed in June 2002, having been a director since 1997. He is currently Group Finance Director of GUS ple, a position he has
held since 1997. He served as Group Finance Director of Christie’s International plc from 1989 to 1996.
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DIRECTORS" REPORT

The directors present their Annual Report together with the audited financial statements for the year to 31.March 2004.

Principal activities and business review

The Company designs, sources, manufactures and distributes high-quality apparel and accessories through its own retail stores and via its wholesale
customers. The Company also licenses third parties to manufacture and distribute products using the “Burberry” brand. The Chairman’s statement
on page 5, the Chief Executive's review on pages 8 and 9, the Operating review (entitled “Year at a Glance”) and Financial review on pages 12 to 14
report on the activities and results for the year and give an indication of the Company’s future developments.

Results and dividends
The profit after taxation for the year amounts to £91.5m (2003: £52.2m).

An interim dividend of 1.5p per Ordinary Share was paid to the ordinary shareholders of the Company on 4 February 2004. The directors recommend
that a final dividend of 3p per Ordinary Share in respect of the year to 31 March 2004 be paid to those persons on the Register of Members at the
close of business on 23 July 2004. This will make a total dividend of 4.5p per Ordinary Share. The dividends paid and recommended in respect of the
year to 31 March 2004 were £22.3m.

On 28 October 2003 and 31 March 2004, the Company paid a total dividend of £21,450 to GUS Holdings Limited as the holder of the Company’s
Redeemable Participating Preference Shares of 0.05p each.

The retained profit for the year to 31 March 2004 of £69.2m (2003: Ioss £181.8m) has been transferred to reserves.
Abacus Corporate Trustee Limited, as trustee of the Burberry Group plc ESOP Trust (“the Trust”), has waived all dividends payable by the
Company in respect of the Ordinary Shares from time to time held by it as trustee of the Trust. The dividends waived were in aggregate £167,998

(2003: £16,741).

Directors
The names and biographical details of the directors holding office at the date of this report are shown on page 18.

Stacey Cartwright was appointed as Chief Financial Officer and as a director of the Company on 1 March 2004,
Mike Metcalf resigned as a director of the Company on 31 March 2004.

As Stacey Cartwright was appointed after the Company’s Annual General Meeting (“AGM”) in 2003, she will retire in accordance with the Company's
Articles of Association and a resolution proposing her re-election will be proposed at the forthcoming AGM.

The directors retiring by rotation at this year's AGM are John Peace and Guy Peyrelongue who, being eligible, offer themselves for re-election.
The Company announced, on 19 April 2004, the resignation of Thomas O'Neill as a director of the Company with effect from 1 July 2004.
Details of the directors’ service agreements are given in the Report on directors’ remuneration and related matters on pages 27 and 28.

Directors’ interests

Interests of the directors holding office at 31 March 2004, in the shares of the Company, its subsidiaries and its ultimate parent company, GUS pic,

are shown within the Report on directors’ remuneration and related matters on pages 33 and 34. There were no changes to these interests between
the period 31 March and 17 May 2004. No director had a material interest in any contract other than a service agreement with a member of the Group
at any time in the year.

Corporate governance
The Company'’s statement on corporate governance is set out on pages 22 to 24.

Substantial shareholdings
As at 17 May 2004, the Company had been notified of the following interests in the Company’s Ordinary Shares in accordance with sections 188 to
208 of the Companies Act 1985:

% of issued share capital Number of Ordinary Shares
GUS Holdings Limited 65.9 329,972,564
Janus Capital Management LLC 4.23 21,169,557
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DIRECTORS’ REPORT conTinued

Share capital
The Company issued 691,166 Ordinary Shares during the year following the exercise of options granted under the Burberry Senior Executive IPO Share

Option Scheme.

Purchase of own shares
At last year's AGM, autherity was given for the Company to purchase, in the market, up to 25m of its Ordinary Shares, being 5% of the issued ordinary
share capital. No such purchases were made during the year under review.

As this authority expires at the forthcoming AGM, shareholders will be requested to renew a similar authority for up to just under 10% of the issued
ordinary share capital. Details are given in the separate circular to shareholders.

Interests in own shares
Details of the Company’s interests in its own shares are set out on page 62 of this Annual Report.

Charitable and political donations

During the year to 31 March 2004, the Group donated, in cash, a total of £198,000 to charitable causes (charitable donaticns during the year to
31 March 2003: £166,000). Such donations were made through a variety of means including the involvement of individual employees and through
organised events.

The Company made no political denations during the year, in line with its policy.

In keeping with the Company’s approach in 2003, sharehoider approval is being sought at the forthcoming AGM to permit the Company and its
wholly owned subsidiary, Burberry Limited, to make donations and/or incur expenditure which may be defined as political by the relevant tegistation.
Further details on these resolutions can be found in the separate circular to shareholders.

Employment policies
The Company is committed to ensuring the consistent profitable growth of its business and a policy of equal opportunity in employment is integral
to this commitment. Further details on the Group’s Equal Opportunities are set out on page 38 — Corporate social responsibility.

Health and safety

The Company has developed a comprehensive Health and Safety policy detalling the responsibility of managers at all levels in the Group to ensure
the health and safety of employees, contractors and customers. Health and safety support in the UK is provided by the Health and Safety Officer
and retained external safety consultants. Risk assessments are performed as required, supported by measurement systems for accident and near
miss recording.

In the year to March 2004, there were five accidents in the United Kingdom reportable under the UK RIDDOR legislation (the “Reporting of Injuries,
Diseases and Dangerous Occurrences Regulations 1995”). Broadly, this covers those accidents resulting in more than three days absence from work:
the RIDDOR accident rate for our UK business was 0.24 per 100,000 hours worked (2003: 0.33), the principal cause of these being trips and falls.
During the year the Group also recorded one accident to contractors at our premises.

Employee involvement

7 Emplcyee communication

Burberry believes that employee communication is important in building strong relationships with, and in motivating, employees. Burberry makes
use of various methods - including bi-annual CEO conferences for the management teams, face-to-face briefings, direct mail, emalil, intranet, etc.

- to ensure that matters of interest and importance are conveyed quickly and effectively. In addition, it is intended that a tailored “Corporate Review”
highlighting the Company’s performance and its ongoing strategic initiatives will be sent to all employees worldwide.

# Employee share ownership
In order to further extend employees’ interest in the Company and to reward exceptional business results, awards of free shares in the Company
were made to approximately 3,300 employees worldwide in July 2003 in addition to the free shares allocation following the Company’s (PO.

Employees also participate in the GUS SAYE share option schemes in Spain, France, the US, Germany and the UK.
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DIRECTORS’ REPORT continueD

Creditor payment
For &l trade creditors, it is Group policy to:

¢ agree and confirm the terms of payment at the commencement of business with that supplier;
4 pay in accordance with contractual and other legal obligations; and
# continually review the payment procedures and liaise with suppliers as a means of eliminating difficuties and maintaining a good working relationship.

Trade creditor days of the Group at 31 March 2004 were 40 days (2003: 38 days) based on the ratio of Group trade creditors at the end of the
year to the amounts recorded as expense during the year attributable to trade creditors, The Company had no trade creditors as at 31 March 2004
{2003: £nil).

Annual General Meeting

The Annual General Meeting of the Company will be held at The Lincoln Centre, 18 Lincoln’s Inn Fields, London, WC2A 3ED at 11.00 am on Tuesday
20 July 2004, The Notice of Mesting is included in a separate circular to shareholders which accompanies this Annual Report, It is also available on
the Company’s website (www.burberry.com).

Auditors
A resolution to re-appoint PricewaterhouseCoopers LLP as auditors to the Company will be proposed at the forthcoming AGM.

By order of the Board

jud

Michael Mahony
General Counsel and Secretary
23 May 2004

Registered Office:
18-22 Haymarket
London SW1Y 4DQ
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CORPORATE GOVERNANCE !

The Board submits, in respect of the year under review, its report on the application of the principles set out in Section 1 of the Combined Code
(“the Code”) published in June 1998. The revised Combined Code on corporate governance published in July 20083, applies to the Company for
the year ending 31 March 2005.

Directors

The Bozard is responsible to Shareholders for the management of the Group and has adopted a committee structure which enables it to concentrate
its efforts on strategy, management performance, governance and internal control. The Board consists of a Chairman, a Chief Executive plus two other
executive directors and four non-executive directors. John Peace was appointed as Chairman and David Tyler as a non-executive director by GUS plc
under the Relationship Agreement between the Company and GUS which was entered into at the time of the IPO.

The roles of the Chairman and Chief Executive are clearly defined. The Chairman leads the Board in determining the Group’s strategy and monitoring
high level progress. The Chairman does not have any material involvement at an operational level. The day-to-day business of the Group is the
responsibility of the Chief Executive, Rose Marie Bravo, who is supported by the two executive directors, Stacey Cartwright and Thomas O'Neill.

During the year under review the Board held four scheduled meetings and all directors attended each mesting.
The Board has a formal schedule of matters reserved to it for decision.

The Board is supplied in a timely manner with information in a form and of a quality appropriate to enable it to discharge its duties. In addition to the
papers for each Board Meeting, directors are also supplied with an extensive monthly report, which details progress of the Group's activities. There

is also a procedure whereby directors, in the furtherance of their duties, are able to take independent advice, if necessary, at the Company's expense.
In addition, all directors have direct access to the advice and services of the Company Secretary.

Philip Bowman, Guy Peyrelongue and Caroline Marland are for all purposes, in the opinion of the Board, independent of management and free from
any business relationship which could materially interfere with the exercise of their independent judgement.

The non-executive directors are appointed for specified terms.
Philip Bowman was appointed as the senior independent non-executive director in March 2003.

On appointment, directors are furnished with relevant information to discharge their duties effectively. The Company has introduced a structured
induction process whereby a director will meet key members of the management team following his/her appointment. As an ongoing process,
directors are briefed and provided with information concerning major developments affecting their roles and responsibilities.

All directors are subject to election by Shareholders at the first opportunity after their appointment and thereafter in accordance with Article 82
of the Company’s Articles of Association. This ensures compliance with the Code by providing that all directors are required to submit themselves
for re-election at least once every three years.

Committees
The Board is supported by the Audit, Remuneration and Nomination Committees. GUS is entitled to appoint one member of each of these committees
under the Relationship Agreement.

Audit Committee

The Audit Committee consists of three non-executive directors: Philip Bowman (Chairman), Caroline Marland and David Tyler. Guy Peyrelongue served
as a member until 13 May 2003 when Caroline Marland was appointed as a member. The committee normally meets at least twice a year, with both
the external auditors and the group internal auditor present.

All members of the Committee were in attendance at each of the two meetings held during the year under review.

[t is the role of the Audit Committee to ensure that the auditors’ objectivity and independence are maintained. It has adopted a policy in this respect
and maonitors the nature and extent of non-audit services, seeking to balance the maintenance of objectivity and value for money.

# Audit related services - PricewaterhouseCoopers LLP, the external auditors, are the preferred providers of audit related services given their
understanding of the Group and the synergistic relationship between such work and the aims of the annual audit. Such work extends to, but is not
restricted 1o, shareholder and other circulars and regulatory and other compliance reports.

¢ Taxation services — Generally, if the external auditors’ knowledge of the Group's tax affairs provides significant advantage which another third party
would not have, they will be retained for both tax planning and compliance matters.

# General services — Other proposed assignments are put out to competitive tender and decisions to award work are taken on the basis of
demaonstrable competence and cost effectiveness.
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CORPORATE GOVERNANCE continueD

Remuneration Committee
Details of the Remuneration Committee and its application of corporate governance principles in relation to directors’ remuneration is described in the
Report on directors’ remuneration and related matters on pages 25 to 36.

Nomination Committee

The members of the Nomination Committee are John Peace (Chairman), Rose Marie Brave, Philip Bowman, Caroline Marland and Guy Peyrelongue.
Rose Marie Bravo and Carofine Marland were appointed as members on 13 May 2003. All members of the Committee were present at each of the two
meetings held during the year under review, which considered various matters including the appointment of Stacey Cartwright to the position of Chief
Financial Officer.

Relations with shareholders
The Company recognises the impartance of communicating with its Shareholders and does this through its Annual and Interim Reports, guarterly
trading updates and at the Annual General Meeting.

The Company communicates with its institutional investors frequently and regularty throughout the year through a combination of formal and informal
meetings, participation at sector-specific conferences and ad hoc brigfings with management.

In accordance with the provisions of the Code, the Notice of the 2003 AGM was sent to Shareholders at least 20 working days before the Meeting.
Resolutions put to Shareholders were voted on by way of a show of hands,

It is the intention that all directors will attend the forthcoming Annual General Meeting and will be available to answer Shareholders’ questions.

in accordance with the recommendation of the Myners Report to the Shareholder Voting Working Group 2004, the Company intends to call a poll
on each of the resolutions to be put to shareholders at the forthcoming AGM. The level of proxies lodged on each resolution and the number of proxy
votes for and against the resolution will be made available at the AGM on request.

Corporate social responsibility (‘CSR”)
Details on the Company’s approach to CSR are given on pages 37 to 39.

Accountability and audit

It is a requirement of the Code that the Board should present a balanced and clear assessment of the Gompany's position and prospects. In this
context, reference should be made to the Statement of directors’ responsibilities on page 40, which includes a statement in compliance with the Code
regarding the Group’s status as a going concern, and to the Report of the auditors on page 41, which includes a statement by the auditors in respect
of their reporting responsibilities.

The Board recognises that its responsibility to present a balanced and clear assessment extends to interim and other price sensitive public reports
and reports to regulators as well as informaticn required to be presented by law.

internal control

The Board acknowledges that it is responsible for the Group’s system of internal control and for reviewing its effectiveness. Such a system is designed
to manage rather than eliminate the risk of failure to achieve business objectives and other key business risks, for example, the production and sale

of counterfeit products, and can provide reasonable, but not absclute, assurance against material misstatement or loss. The Audit Committee has
reviewed the effectiveness of the key procedures which have been established to provide internal control and has used external consultants to assist
in this review. 1t believes that adequate risk management procedures are in place within the Group. The Group will be implementing a number of
improvements to strengthen these procedures.

Following publication of guidance for directors on internal controt (“The Turnbull Guidance”), the Board confirms that there is an ongoing process for
identifying, evaluating and managing the significant risks faced by the Group. These include those relating to social, environmental and ethical matters.
This process was in place in respect of the Burberry business throughout the year under review and up 1o the date of approval of the Annual Report
and Accounts. The process will be regularly reviewed by the Audit Committee which reports its findings for consideration by the Board, and is in
accordance with The Turnbulf Guidance.

The key procedures operating within the Group are as follows:

Risk assessment

The Group’s business chjectives are incorporated into the annual budgeting and planning cycle. Progress towards the achievement of such objectives
is monitored by a variety of financial measures and non-financial performance indicators.

The Audit Committee has delegated responsibility for considering operational, financial, compliance and other risks.

Specific consideration is given to the identification of risk factors, and the appropriate control measures for such factors as part of the Group's annual

budgeting cycle. The executive directors formally meet on a quarterly basis to re-evaluate these risk factors in the context of the then current
environment and business activity. A risk register is updated twice every year, or more often if required.
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CORPORATE GOVERNANCE conTiNnueD

Control environment and control activities
The Group consists of a number of trading units, each with its own management and control structure. These units report to the executive directors.

The Group has established procedures for the delegation of authorities to ensure that operations considered significant by value or by their impact
on the Group are considered at an appropriate level.

The Group's trading units operate within a framework of policies and procedures which are either already laid down or are currently being established
in organisation or authority manuals. Policies and procedures cover key issues such as authorisation levels, segregation of duties, compliance with
legislation and physical and data security.

The Group has implemented various strategies to deal with the risk factors that have been identified. Such strategies include internal control and the
use of third-party services to assist in monitoring specific issues. In addition, other approaches are used, such as the use of insurance, and treasury
instruments to hedge specific foreign currency exposures.

Information and communication

The Group has a comprehensive system of budgetary control, focused on monthly performance reporting which is at an appropriately detailed level.
A summary of results, supported by commentary and performance measures, is provided to the Board each month. The performance measures are
subject to review to ensure that they provide relevant and reliable indications of business performance.

A summary of risk factors and relevant control measures (identified as part of the budgeting cycle) is submitted by the executive directors to the
Audit Cemmittee at the beginning of each year. This report is updated at the half-year, and re-submitted to the Audit Committee.

The Audit Committee meets with both external and internal auditors and, if it so chooses, can do so without the presence of executive directors.

Monitoring
A range of procedures is used to monitor the effective application of internal control within the Group. These include management review, management
confirmations of compliance with standards and procedures as well as internal audit and other specialist reviews.

The Internal Audit department is responsible for reporting to the Audit Committes on the effectiveness of internal control systems, particularly those
relating to the areas of greater financial risk or opportunity.

Compliance with the Combined Code
The Company has complied with the Combined Code throughout the accounting period under review with the following exceptions:

# The Combined Code states that there is a strong case for setting directors’ notice or contract termination periods at, or reducing them to, one year
or less. The service agreement of Rose Marie Bravo dated 28 May 2002 is for an initial fixed period until 30 June 2005. She may terminate the
agreernent on six months’ notice to expire on or after 30 June 2005. Burberry can terminate the agreement in certain circumstances as described
on page 27.

s Burbeiry adopted at the time of the (PO various share incentive schemes, which are not compliant with the Combined Code in certain respects,
In particular there are no performance conditions attached to these schemes. At the forthcoming AGM, Burberry will be proposing that shareholders
adopt a Restricted Share Plan which will be subject to performance conditions. Further details of this plan are set out in the circular relating to the
2004 AGM. '
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REFORT ON DIRECTORS mEMUNERATON AND RELATED MAL TERS

The Board presents its Report on directors’ remuneration and related matters including details of Total Shareholder Return, Remuneration Policy
and of Directors’ Remuneration.

Remuneration Committee

The Remuneration Committeg is chaired by Guy Peyrelongue. During the financial year to 31 March 2004 the other members were Philip Bowman,
Caroline Marland and John Peace. The Remuneration Committee decides both the level and structure of executive directors’ pay. The remuneration
of the Chairman and non-executive directors is a matter reserved for the Board as a whole.

The Committee meets at least twice a year and holds additional meetings where necessary. During the year under review, the committee held three
scheduled meetings at which all members were in attendance. Pay decisions are made on the basis of advice or proposals prepared by the Chairman,
the Chief Executive and the Director of Human Resources as appropriate.

In making its decisions, the Remuneration Committee has access to any relevant external adviser appointed on behalf of the Company. For the year
to 31 March 2004, the Company’s principal remuneration advisers were Kepler Associates, who were appointed by the Remuneration Committee,
and Watson Wyatt. No other services were provided to the Company by either of these organisations.

Where appropriate, the Remuneration Committee will instigate consuttation with major institutional shareholders on remuneration matters.

The constitution and operation of the Remuneration Committee are in compliance with the principles of good governance and Code of Best Practice,
set out in the Listing Rules of the Financial Services Authcrity.

Total Shareholder Return

The following graph shows the total shareholder return for Burberry Group plc compared to the companies in the FTSE 100 Index assuming £100
was invested on 12 July 2002, the date of the IPO. Although Burberry is a global group, the FTSE 100 Index was selected because Burberry's market
capitalisation is close to that of companies at the lower end of the FTSE 100 Index.
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REPORT ON DIRECTORS" REMUNERATION AND RELATED MATTERS continued

Remuneration Policy

The current structure of executive remuneration was put in place in preparation for the IPO in July 2002 and exhaustive details were disclosed in the
Listing Particulars. The requirements remain the same: to attract, motivate and retain exceptional talent to allow us to compete with the world's leading
luxury brands.

The success of Burberry has drawn attention to the quality of our senior management and recent departures have highlighted the need for strong
retention tools. Furthermore, the majority of our management is from outside the UK.

The four tenets on which our remuneration structure is founded are as follows:

1 Base pay levels and bonuses are established on a market competitive basis.

2 Benefits are based on local market practice for each executive.

3 Performance-related incentives provide the opportunity to deliver substantial rewards for high performance.

4 Pay is closely aligned to shareholders’ interests and a substantial proportion of remuneration is delivered in Burberry Group plc shares.

Relative importance of elements of remuneration

The relative importance of the elements of each of the executive directors' remuneration is shown below based on base salaries, target annual bonuses

and present fair values of long term incentives for the year to 31 March 2004.

Proportion of total compensation

Rose Marie Bravo Michael Metcalf Thomas O’Neill Stacey Cartwright*

) Base salary [J Base salary O Base salary ] Base salary
_. Annual bonus . _2 Annual bonus _ Annual bonus _ Annual bonus
B Long term incentives H Long term incentives W Long term incentives

*Stacey Cartwright's compensation is based on the month of March 2004.

Implementation of policy
Burberry implements its remuneration policy as follows:

Base salary
To help determine salaries, external remuneration consultants provide data about market salary levels, and advise the Remuneration Committee
accordirgly. The Remuneration Committee also takes into account each director’s contribution to the business during the year.

Annual bonus

Executive directors are eligible for an annual incentive of 50% of base salary for achigving targets and a maximum of 100% of base salary for
substantially exceeding targets. Bonus entitlement, subject to the discretion of the Remuneration Committee, is calculated on a straight line basis from
target through to maximum. The Remuneration Committee sets bonus targets by reference to agreed budgets and external expectations. Bonuses
are currently based on growth in profit before tax, goodwill amortisation and exceptional items.
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Share incentives

The current share incentive awards to the executive directors (cther than Stacey Cartwright) were determined prior to the PO and reflected the
requirements with regard to the incentivisation of the executive team in the context of the IPO and the retention of the executive team prior to and
following the IPO.

During this financial year, Burberry introduced a Co-investment Scheme as indicated in last year's Remuneration Report, to further align the interests
of executives and shareholders and to support retention. Under this scheme executive directors (if invited by the Remuneration Committeg) and
selected senior managers are given the opportunity to defer receipt of their bonus and invest it in Burberry shares. The number of shares acquired

by the individual will be matched on a sliding scale depending on achievement against the annual bonus performance targets for the relevant financial
year. The matching is triggered once the Company has hit its financial target. The number of matching shares varies from half a share to one (0.5:1),
1o a maximum of one t¢ one (1:1) in the year to 31 March 2004. The release of the invested and matching shares is deferred for three years. Upon the
release of the matching shares the individual will receive an amount equal to the dividends that would have been paid on the matching shares during
the deferral period. The amount of annual bonus eligible for co-investment as well as the co-investment match are both dependent upon annual
performance. The value of the deferred award is then dependent upon share price performance. The Committee considered a further performance
condition on vesting but felt that as the primary purpose of the co-investment plan is to encourage investment in Burberry shares, the use of further
conditionality might reduce the plan’s effectiveness. If an individual resigns during the three-year period he/she will forfeit his/her rights in respect of
the matching shares. To increase the incentive and retention effect of this scheme, the number of matching shares will vary from one to one (1:1), to
a maximum of two to one (2:1) in the year to 31 March 2005 should targets be substantially exceeded. The matching is triggered once the Company
has hit its financial target.

The Company is intending to introduce a new senior executive restricted share plan which, unlike the plans put in place for the IPO, will include
performance conditions on vesting. Full details are set out in the circular relating to the 2004 AGM.

Service agreements

Attracting and retaining the top talent in the global luxury brand business may require fixed term contracts and notice periods in excess of one year.
However, Burberry will not offer notice periods of more than one year unless it is necessary. Termination payments reflect the circumstances of
termination. Where the director voluntarily resigns, the director will be entitled to his/her base salary and bonus to the extent earned. In circumstances
where the Company dismisses the director for cause, no further payments will be made whether of salary or otherwise. Where a director is dismissed
without cause the director will be protected against the financial consequences of such dismissal.

Save as described below, there are no service contracts with any director containing a notice or contract period of more than one year or provisions
for pre-determining compensation on termination of any amount which exceeds one year's salary and benefits in kind.

The main terms on which each of the directors is employed by a member of the Group are set out below.

Rose Marie Bravo
The terms of Rose Marie Bravo's service agreement were negotiated in preparation for the IPO having regard to the need to incentivise her and,
in particular, retain her services following the IPO — a matter of considerable concern to potential investors.

Rose Marie Bravo is employed by Burberry as Chief Executive under a service agreement dated 28 May 2002, This is for an initial fixed period until
30 June 2005. Burberry may terminate the service agreement with or without cause at any time without a notice period during and after the inttial
fixed period.

If the service agreement is terminated by Burberry without cause (an example of cause is gross misconduct) then it will continue to pay to Ms Bravo her
base salary for the balance of the fixed period (or one year if longer); in lieu of an annual bonus, it will pay 50% of base salary for each full year and a
pro rata portion thereof for each part year payable when such bonus would otherwise be paid. If Ms Bravo terminates the service agreement with good
reason the termination is deemed to be termination by Burberry without cause. On termination of Ms Bravo's employment she will be reimbursed for
reasonable relocation costs to the US. If any person acquires control of Burberry, including by acquiring 25% or more of the voting rights in Burberry,
Ms Bravo can terminate her employment and such termination would be deemed to be by Burberry without cause.

if payments due to Ms Bravo are deemed of a leve! that would subject her to US federal excise tax under Section 280G (b)(2) of the US Internal
Revenue Code 1986, Burberry Limited (US) will pay Ms Bravo an additional amount so that she will be in the same net after-tax position had the excise
tax not been applied.

Pursuant to the service agreement entered into at the time of the PO, Ms Bravo was granted an award and options over Ordinary Shares in the
Company as set out on pages 30 and 31. Ms Bravo is also entitled to be granted two options, each over 833,333 Ordinary Shares, under the Burberry
Non-Approved Executive Share Option Scheme 2002, in 2004 and 2005. The exercise price of each option is the market value of an Ordinary Share
at the time of grant. If the service agreement is terminated, Ms Bravo's rights in respect of her award and options will be determined by the rules

of the relevant share scheme except that her award and options will vest and become exercisable if the service agreement is terminated on or after

30 June 2005 in any circumstances, unless for cause.
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Under the service agreement, and to strengthen the retention effect of the arrangements with Ms Bravo, a right was granted to her which operates
as a deferred bonus and which is not payable for at least three years. In other words, instead of her share incentives, Ms Bravo can receive a cash
payment of US$15m. Ms Bravo can exercise this right on or after 30 June 2005 but this cash payment is reduced (or may be extinguished) by an
amount equal to the value already received on the vesting and exercise of her share incentives. In addition, she can receive this cash payment before
30 June 2005 if either her employment is terminated by Burberry without cause or by Ms Bravo for “good reason” or if there is a Change in Control
and she elects to terminate her employment.

Michael Metcalf

Michael Metcalf was employed by Burberry as Chief Operating and Financial Officer under a service agreement dated 14 August 1998. His term
of appointment commenced on 1 September 1998. Mr Metcalf resigned with effect from 31 March 2004 to join & company controlled by a private
equity fund.

Mr Metcalf was granted an award over Ordinary Shares in the Company and options over Ordinary Shares as set out on pages 30 and 31.
On termination of his service contract, Mr Metcalf's rights in respect of his share awards and options were governed by the rules of the relevant
share schemes.

Mr Metcalf was entitled to terminate his employment by giving not less than six months’ written notice. In fact, Mr Metcalf gave the Company eight
months' notice and during his notice period he continued to devote his full time and attention to the business of Burberry and ensured an orderly
handover to the new Chief Financial Officer. Upon his resignation on 31 March 2004, all his rights which had not vested in respect of the Restricted
Share Plan, the IPO Option Scheme and the 2002 Share Option Scheme lapsed. However, the Remuneration Committee exercised its discretion
under the rules of the relevant schemes to permit Mr Metcalf to retain 11% of the value of his unvested share incentives to recognise his contribution
in the year to 31 March 2004.

Thomas O'Neill
Thomas O'Neill has given notice that he will resign as a director of Burberry Group ple with effect from 1 July 2004 and will cease to be an employee
with effect from 31 July 2004. Mr O'Neift will be joining Aber Diamond Corporation, a company quoted on NASDAQ, in an executive capacity.

Mr O’Neill is employed as President Worldwide by Burberry Limited (UK) and by Burberry Limited (US) under service agreements dated 20 June 2002.

Mr O'Neill was granted an award and options over Ordinary Shares in the Company as set out on pages 30 and 31. Mr O’Nelll is also entitled to be
granted three options under the Burberry Non-Approved Executive Share Option Scheme 2002, in 2004 and 2005.

Upon Mr O'Neill's resignation as an employee, ali his rights which have not vested in respect of the Restricted Share Plan, the PO Option Scheme
and the 2002 Share Option Scheme will lapse.

Stacey Cartwright
Stacey Cartwright is employed by Burberry as Chief Financial Officer under a Service Agreement dated 17 November 2003. Her term of appointment
commenced on 1 March 2004.

Under her service agreement, Ms Cartwright is entitled to be granted options over shares with a market value equivalent to two times her base salary.
The exercise price of each option will be the market value of an Ordinary Share at the time of grant.

Ms Cartwright is entitled to participate in long term incentive arrangements to the extent determined by the Remuneration Committee having regard
to her position and performance.

Burberry may terminate Ms Cartwright's appointment by giving 12 months’ written notice. Ms Cartwright may terminate her employment by giving
six months’ written notice.

Non-executive directors

Guy Peyrelongue and Philip Bowman were each appointed as non-executive directers of the Company on 21 June 2002. Caroline Marland was
appointed as a non-executive director of the Company on 21 January 2003. Each is paid a basic fee of £40,000 per annum. An additional fee of
£7,500 per annum is paid to each of the Chairman of the Remuneration and Audit Committees.

John Peace, Group Chief Executive of GUS, was appointed to the Board of the Company on 7 June 2002 as non-executive Chairman. David Tyler,
Group Finance Director of GUS, was formally appointed as a non-executive director of the Company on 7 June 2002 having been a director since late
1997. Messrs Peace and Tyler have been appointed for an initial three-year term subject to six months’ notice by either party. Neither John Peace nor
David Tyler receives fees in respect of their appointments. Instead, in accordance with the Relationship Agreement, the Remuneration Committee has
agreed that the Company will pay annual fees of £100,000 in the case of John Peace, and £40,000 in the case of David Tyler, to GUS.

As part ¢f the shareholding policy of the Company, non-executive directors are expected to acquire £6,000 in Ordinary Shares in the Company

in each year of thelr appointment. The Ordinary Shares must be held for three years from purchase, or, if longer, for the duration of a director’s time
on the Board. Messrs Peyrelongue and Bowman and Ms Marland have been appointed for an initial three-year term subject to six months’ notice
by either party.
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Directors’ Remuneration
The remuneration of the directors of Burberry Group pic in the period 1 April 2002 to 31 March 2004 is described below.

Total remuneration
The table below summarises the total remuneration of the directors of Burberry Group pic in the period 1 April 2002 to 31 March 2004:

Total contribution to Total amounts received

Total aggregate defined contribution under long term
emoluments pension schemes incentive plans Total
£'000 £'000 £'000 £'000
Executive remuneration 3,533 81" - 3,594
Non executive remuneration/fees 276 - - 276
Year to 31 March 2004 3,802 61* - 3,870
Year to 31 March 2003 4,347 53* 4,110 8,510

*These figures do not include deemed contributions under the Supplemental Executive Retirement Plans, see page 36.

Aggregate emoluments by director
Allowances Total of salary

Salary paidincash  and allowances Bonus  Deferred bonus Benefits Aggregate emoluments
Rose Marie Bravo $'000 $'000 $000 $000 $'000 $'000 $000 2000
Year to 31 March 2004 1,568 040 1,662 1,568 - 337 3,567 2,104
Year to 31 March 2003 1,600 - 1,500 1,294 - 448 3,240 2,035
Michael Metcalf £:000 £'000 £000 £'000 £'000 £:000 £'000
Year to 31 March 2004 3860 10 370 360 - 1 731
Year to 31 March 2003 330 10 340 453 168 1 962
Thomas O'Neill $'000 $'000 $000 $000 $'000 $'000 $'000 £'000
Year to 31 March 2004 567 196 763 284 ~ 28 1,075 634
Year to 31 March 2003 550 166 716 649 275 49 1,689 1,093
Stacey Cartwright@ £°000 £'000 £'000 £'000 £'000 £000 £'000
Year to 31 March 2004 29 6 35 29 - - B84
Year to 31 March 2003 - - ~ - - - -
Total £'000 £'000 £'000 £'000 £'000 £:000 £'000
Year to 31 March 2004 1,648 187 1,835 1,481 - 217 3,533
Year to 31 March 2003 1,656 118 1,774 1,710 345 321 4,150 J

M Until 2 November 2003, the cost of Rose Marie Brave's accommodation was paid directly by Burberry, since that date Ms Bravo has been
reimbursed in cash for her accommodation costs.

@ Stacey Cartwright's emoluments are only for the month of March 2004.

Non-executive directors

Fees Fees

2004 2003

£'000 £'000

John Peace* : 100 82
Philip Bowman 48 37
Ciuy Peyrelongue 48 37
Caroline Marland 40 8
David Tyler* 40 33
Total 276 197

*The feas for John Peace (Chairman) and David Tyler are paid to GUS plc.
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Salaries and allowances

Thomas O’'Neill was paid an overseas allowance, Michael Metcalf received the cash equivalent of a company car and Stacey Cartwright's allowances

includs the cash equivalent of a company car.

The Company makes an annual contribution equal to 20% of Ms Cartwright’s base salary to such personal pension plan as she may nominate.
To the extent this exceeds Inland Revenue limits the excess is paid as additional remuneration.

Deferred bonuses

Thomas O’Neill was paid compensation in relation to bonus schemes in existence with his previous employers. A payment was made on 1 November

2002 totalling $100,000 (£64,675) and a final payment of $80,000 (£47,143) was paid on 1 November 2003.

On completion of the IPO, Michael Metcalf and Thomas O'Neill became entitlied to receive an IPO retention bonus of approximately 100% of their
gross base salary. Half of the bonus was paid during the year to 31 March 2003 to Michae! Metcalf (£167,500) and Thomas O’Neill ($275,000)
{£177,900) and was disclosed as part of bonus payments. The balance was paid during the year to 31 March 2004 and was disclosed within

“deferred bonuses” for the year to 31 March 2003.

Benefits

Benefits for executive directors include, a company car, allowances, private medical insurance and legal expenses.

Rose Marie Bravo receives an expatriate package commensurate with her position as Chief Executive. This includes the cost of accommodation

whilst in London and appropriate travel costs.

Share option schemes

Details of the market price of the Company’s Ordinary Shares is shown in the table below:

Period to 31 March 2004 2003
At the period end 357p 236p
Highest price during the period 410p 256p
Lowest price during the period 216p 150p
Offer price at IPO n/a 230p

The Burberry IPO Senior Executive Restricted Share Plan {"the RSP”)

On 11 July 2002 awards were made to executive directors at that time under the RSP in respect of services provided prior to IPO. This was a one-off
plan in order to retain senior executives, before and following the IPO. As the awards were made in respect of services provided prior to the IPO,

no performance criteria were attached to the awards.

The interests of the executive directors of Burberry Group plc in shares held under the RSP as at 31 March 2004 were as follows:

Number of shares awarded

As at Lapsed during As at
31 March 2003 theyear 31 March 2004 Exercise price Vesting date Expiry date
Rose Marie Bravo 2,500,000 - 2,500,000 nil 11/07/2005 11/07/2012
1,250,000 - 1,250,000 nil 11/07/2006 11/07/2012
1,250,000 - 1,250,000 ni  11/07/2007  11/07/2012
Michael Metcalf 145,652 (145,652) - nil 11/07/2005 11/07/2012
72,826 (72,826) - nil 11/07/2006 11/07/2012
72,826 (72,826) : - nif 11/07/2007 11/07/2012
Thomas O'Neill* 154,447 - 154,447 nil 11/07/2005 11/07/2012
77,223 - 77,223 nil 11/07/2006 11/07/2012
77,224 - 77,224 nil 11/07/2007 11/07/2012

*All of these awards will lapse on Mr O’Neill ceasing to be employed by Burberry on 31 July 2004,
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The Burberry Senior Executive PO Share Option Scheme (“the IPO Option Scheme”)
On 11 July 2002, options were granted to executive directors under the IPO Option Scheme in respect of services provided prior to the IPO. This was
a one-off plan in order to retain senior executives, before and following the IPO. As the grants were made in respect of services provided prior to the

IPO, no performance criteria were attached to the awards.

The interests of the executive directors in IPO options as at 31 March 2004 were as follows:

Number of shares under option

As at Lapsed during  Exercised during As at
31 March 2003 the year theyear 31 March 2004 Exercise price Vesting date Expiry date
Rose Marie Bravo 833,333 - (833,333) - 230p  11/07/2003  11/07/2012
833,333 - - 833,333 230p  11/07/2004  11/07/2012
833,334 - - 833,334 230p 11/07/2005 11/07/2012
Michael Metcalf 97,101 - (87,101) - 230p 11/07/2003 11/07/2012
97,101 - - 97,101 230p 11/07/2004 11/07/2012
97,102 (97,102 - - 230p 11/07/2005 11/07/2012
Thomas O’'Neill 102,964 - - 102,964 230p 11/07/2003 11/07/2012
102,964 - - 102,964 230p  11/07/2004  11/07/2012
102,966" - - 102,966 230p 11/07/2005 11/07/2012

“These options will lapse on Mr O’Neill ceasing to be employed by Burberry on 31 July 2004.

Rose Marie Bravo exercised her option over 833,333 Ordinary Shares in the Company by means of a “cashless” exercise: she (j) acquired 302,401
shares, at nit cost, of which 252,401 shares were sold at a price of 363.5p per share and (ji) cancelled her option in respect of 530,932 shares.

The market price when Michael Metcalf exercised his opticns was 376p.

The Burberry Group plc Executive Share Option Scheme 2002

During the year to 31 March 2004 the executive directors of Burberry Group plc were granted options under this Scheme which was adopted
at the time of IPO. No performance criteria are attached to the awards as their primary purpose is retention and the majority of participants is from
overseas. These grants were made pursuant to obligations under each director’s service agreement.

Number of shares under option

Granted during Lapsed during  Exercised during As at

the year the year the year 31 March 2004 Exercise price Vesting date Expiry date

Rose Marie Bravo 277,778 - - 277,778 258p 12/06/2004 12/06/2013
277,778 - - 277778 258p 12/06/2005 12/06/2013

277777 - - 277,777 258p 12/06/2006 12/06/2013

Michae! Metcalf 31,000 - - 31,000 258p 12/06/2004 12/06/2013
31,000 (31,000) - - 258p  12/06/2005  12/06/2013

31,000 (31,000) - - 258p  12/06/2008  12/06/2013

Thomas O'Neill 29,234 - - 29,234 258p 12/06/2004 12/06/2013
29,234* - - 29,234 258p  12/06/2005  12/06/2013

29,232" - - 29,232 258p  12/06/20068  12/06/2013

*These options will lapse on Mr O'Neill ceasing to be employed by Burberry on 31 July 2004.
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GUS share option schemes

During the year to 31 March 2002 for Rose Marie Bravo, Michae! Metcalf and Thomas O'Neill, and during the year to 31 March 2001 for Michael
Metcalf, the opportunity was given to participate in the GUS plc Approved and Non-Approved Executive Share Option schemes under which options
in respect of GUS plc ordinary shares of 25p were granted.

The options were granted in accordance with the scheme rule that annual option grants to any individual should not be in respect of shares with a value
in excess of basic annual salary, or twice basic annual salary in exceptional circumstances.

The options may not be exercised unless, during a period of three consecutive financial years, GUS plc’s adjusted earnings per share have increased
by an average of at least 4% per annum more than the growth in the Retail Prices Index.

The exercise price represents the average of the middle market quotations of & GUS plic share as derived from the Daily Official List of The London
Stock Exchange for the three immediately preceding dealing days to the date on which options were granted.

The market price of GUS plc shares during the period is shown in the table below:

Year to 31 March 2004 2003
At the year end 749p 487p
Highest price during the year 791p 700p
Lowest price during the year 490p 440p

The interests of the executive directors of Burberry Group plc in GUS plc share options held under the GUS plc 1998 Approved and Non-Approved
Executive Share Option schemes were as follows:

Number of shares under option

As at Lapsed during  Exercised during As at Date from which
31 March 2003 the year theyear 31 March 2004 Exercise price exercisable Expiry date
Rose Marie Bravo 356,747 - - 356,747 612.7p  11/06/2004 11/06/2011
Michael Metcalf 73,197 - (73,197) - 375.7p  Q7/04/2003  07/04/2010
51,411 (51,411) - - 612.7p  11/06/2004 11/06/2011
Thomas O’Neill* 119,624 - - 119,624 635.0p 17/12/2004 17/12/2011

“These options will lapse on Mr O'Neill ceasing to be employed by Burberry on 31 July 2004.
The market price when Michael Meatcalf exercised his options was 637.5p.

In addition, an option was granted to Michael Metcalf on 9 February 2001 under a Save As You Earn (“SAYE”) share option scheme introduced for
employees in the UK by GUS plc, as shown in the table below:

Number of shares under option

As at Lapsed during As at Date from which
31 March 2003 theyear 31 March 2004 Exercise price exercisable Expiry date
Michael Metcalf 2,622 (2,522) - 384.0p 01/05/2004 31/10/2004

The Company's Register of Directors’ Interests contains full details of directors’ shareholdings and options.
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(Gain made by directors on share options
The table below shows gains made by individual directors from the exercise of share options during the year to 31 March 2004. The gains are
calculated as at the exercise date.

Year to

31 March 2004

£'000

Rose Marie Bravo 1,099
Michael Metcalf 314
Total gains on share options 1,413

Deferred bonus
0On 28 May 2002 Rose Marie Bravo was granted a right to receive a cash payment of US$15m reduced by the value received in respect of her share
awards and options. Further details of this are set out on page 28.

Long term incentive plans

Prior to the IPO and as part of her previous employment package, Rose Marie Bravo was provided with an incentive plan designed first to incentivise
her to revitalise the Burberry brand and to improve the profitability of the Group over a period of time, and second to replace incentive plans available
to her in her previous employment. A final amount of $6,000,000 (£4,110,000) was considered paid and recognised as remuneration in the year to
31 March 2003.

Directors’ interests
The beneficial interests of the directors in the Crdinary Shares of the Company are shown below:

Number of Number of Holdings of Number of Number of Holdings of
shares awarded shares under  Ordinary Shares  shares awarded shares under  Ordinary Shares
under RSP as at option as at asat under RSP as at option as at as at

Beneficial holdings 31 March2003  31March2003 31 March 2003 31 March 2004 31 March 2004 31 March 2004
Rose Marie Bravo 5,000,000 2,500,000 - 5,000,000 2,500,000 50,000
Michae! Metcalf 291,304 291,304 20,000 - 128,101 20,000
Thomas O'Neill 308,894 308,894 - 308,894 396,594 -
Stacey Cartwright - - - - - 10,000
John Peace - - 16,000 - - 16,000
Philip Bowman - - 10,870 - - 20,000
Guy Peyrelongue - - 6,522 - - 6,522
David Tyler - - 16,000 - - 116,000
Caroline Martand - - 8,000 - - 8,000

There are no non-beneficial interests.
There has been no change in the above interests between 31 March and 17 May 2004.

As potential beneficiaries under the Burberry Group plc ESOP Trust (“the Trust”), John Peace, David Tyler, Rose Marie Bravo, Michae! Metcalf, Thomas
O’Nelll and Stacey Cartwright are deemed to be interested in the Ordinary Shares of 0.05p each in Burberry Group pic held by the Trust. The Trust held
4,581,733 such shares as at 31 March 2004,

In addition, as at 31 March 2004 Rose Marie Bravo and Stacey Cartwright were each interested in one share of €15 in Burberry France SA and Michael
Metcalf had an interest in one share of Swiss Fr 1,000 in Burberry (Suisse) SA, which was transferred to Stacey Cartwright on 8 April 2004. These
shares were held in order to comply with the provisions of the Articles of Association of those companies. The share capital of Burberry France S.A.
consists of 208,560 shares and the share capital of Burberry Suisse SA consists of 500 shares.
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The beneficial interests of the directors in the shares of GUS plc are shown below:

Options to acquire ordinary shares in GUS

Options to acquire ordinary shares
in GUS under the GUS SAYE Share

Ordinary shares in GUS under the GUS Share Option Scheme Option Scheme
Cptions
(lapsed)/ Options Options

As at As at As at granted exercised As at As at lapsed As at

31 March 31 March 31 March during during 31 March 31 March during 31 March

2003 2004 2003 the year the year 2004 2003 the year 2004

Rose Marie Bravo 10,000 10,000 356,747 - - 356,747 - - -
Michael Metcalf 10,245 10,245 124,608 (561,411) (73,197) - 2,622 (2,522} -
Thomas O’Neill - - 119,624 - - 119,624 - - -
Stacey Cartwright - - - - - - - - -
John Peace 06,370 245,109 441,787 103,626 (146,393) 399,020 4,394 - 4,394
Philip Bowman 4,000 4,000 - - - - - - -
Guy Peyrelongue - - - - - - - - -
David Tyler 52,882 153,466 339,341 62,176 (91,675) 309,842 4,394 - 4,394
Caroline Marland - - - - - - - - -

Crdinary shares in GUS
Ordinary shares in GUS under the GUS
under the GUS Performance Share Plan Co-investment Plan
Shares Shares

As at awarded released As at As at As at

31 March during during 31 March 31 March 31 March

2003 the year the year 2004 2003 2004

Rose Marie Bravo - - - - - -
Michael Metcalf - - - - - -
Thomas O'Neill - - - - - -
Stacey Cartwright - - - - ~ -
John Peace 294,896 103,626 (146,393) 252,129 187,900 383,758
Philip Bowman - - - - - -
Guy Peyrelongue - - - - - -
David Tyler 155,958 62,176 (69,204) 148,930 109,608 224,109"

Caroline Marland

*GUS plc directors, including John Peace and David Tyter, are given the opportunity to defer receipt of their annual bonus and have it invested in GUS
shares. Shares so purchased on behalf of these directors, applying the bonus reported in last year's GUS Annual Report, are included in these figures.
Matching shares under these arrangements are not released until the expiry of a three-year period and the right to these shares is forfeited if a director

resigns from GUS before then.

John Peace, Rose Marie Bravo, Michael Metcalf, Thomas O'Neill, Stacey Cartwright and David Tyler are, together with other employees of the GUS
group, discretionary beneficiaries under the GUS plc ESOP Trust and the GUS plc ESOP Trust (No. 3) and, as such, each director is deemed to be
interested in the 1,457,736 and 4,142,463 ordinary shares in GUS held by the trustee of each trust, respectively. In addition, Rose Marie Bravo, Michagl
Metcalf, Thomas O’Nelll and Stacey Cartwright are, together with other employees of the GUS group, discretionary beneficiaries under the GUS plc

ESOP Trust (No. 2) and, as such, each of them is deemed to be interested in the 5,949,639 shares held by the trustee of that trust.

There has been no change in the above interests between 31 March and 17 May 2004.
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REFORT ON DIRECTORS REMUNERATION AND RELATED MAIT T'ERS CONTINUED

Directors’ Pension Entitiements

Rose Marie Bravo

US pension scheme

Pension contributions are made to a Section 401(k) scheme operated by Burberry in the US for Rose Marie Bravo. The cost of providing this was
$14,500 (£8,553) in the year to 31 March 2004 (2003: $12,500 (£8,000)).

In the year to 31 March 2002 it was agreed to set up a Supplemental Executive Retirement Plan for Rose Marie Bravo.

This Plan is an unfunded arrangement into which notional contributions are paid. Interest is earned on the Plan at the same rate as the guaranteed
interest fund for the US 401(K) scheme.

The additional amount reserved by the Group is based on 30% of Ms Bravo's base salary. The pension benefits earned by Rose Marie Bravo during
the year to 31 March 2004 are set out in the table below.

Stacey Cartwright

The Company makes an annual contribution equal to 20% of Ms Cartwright’s base salary to such personal pension plan as she may nominate.
To the extent this exceeds Inland Revenue limits the excess is paid as additional remuneration.

The cost of providing this additional pension arrangement is set out below:
Year to 31 March

2004 2003
£000 £'000
Stacey Cartwright 2 -

Michael Metcalf

GUS group pension schemes

Michae! Metcalf is a member of the GUS Pension Scheme, a defined benefit scheme that entitles him to two-thirds of his final salary, on retirement at
age 65, subject to Inland Revenue limits. Members are entitled to convert part of their pension into a lump sum cash payment and receive pensions
payable in the event of iliness and pensions payable to dependants upon death. Bonuses are not pensionable.

Set out below are details of the pension benefits earned by Michae! Metcalf under the GUS Pension Scheme during the year to 31 March 2004:

Transfer value
Gross Increase Total of increase Transfer value Total change Transfer value
increase in accrued accrued in accrued of accrued in transfer of accrued
in accrued pension net pension at pension aver pension at value during pension at
pension of inflation 31 March 2004 the year 31 March 2003 theyear 31 March 2004
£'000 £'000 £'000 £'000 £:000 £'000 £'000
Michae! Metcalf 4 3 18 25 88 55 143

These figures exclude any contribution paid to the FURBS or benefits due from the FURBS in fieu of pension benefits on pay in excess of the earnings
cap. Voluntary contributions paid by directors and resulting benefits are not shown.

Funded Unapproved Retirement Benefits Schemes (‘FURBS”)
A FURBS was set up during the year to 31 March 2000 for Michael Metcalf. The cost of providing this additional pension arrangement is set

out below:
Year to 31 March

2004 2003
£:000 £'000
Michae! Metcalf 42 37
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REPORT ON DIRECTORS REMUNERATION AND RELATED MAT TERS continuep

Thomas O’Neill

US pension scheme

During the year to 31 March 2003 Thomas O'Neill became eligible to join the Section 401(k) Scheme operated by Burberry in the US. The cost
of providing this scheme was $14,500 (£8,553) in the year to 31 March 2004 (2003: $12,500 (£8,000)).

In the year to 31 March 2002 it was agreed to set up a Supplemental Executive Retirement Plan for Thomas O’Neill.

This Plan is an unfunded arrangement into which notional contributions are paid. Interest is earned on the Plan at the same rate as the guaranteed
interest fund for the US 401(K) scheme.

The additional amount reserved by the Group is based on 20% of Thomas O'Neill's base salary. The pension benefits earned by Thomas O'Neill
during the year to 31 March 2004 are set out in the table below.

Set out below are details of the pension benefits earned by Rose Marie Bravo and Thomas O'Neill under their Supplemental Executive Retirement
Plans during the year to 31 March 2004.

Accrued benefit Transfer of value of accrued benefit
Transfer value
of increase Change

As at Gross Increase net As at in accrued As at during As at

31 March 2003 increase of inflation 31 March 2004 benefit 31 March 2003 the year 31 March 2004

$'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000

Rose Marie Bravo 705 513 501 1,218 513 705 513 1,218
Thomas O’Neill 162 124 121 286 124 162 124 286
Total 867 637 622 1,504 637 867 637 1,504
£'000 £'000 £'000 £'000

Total 561 817 561 817

Note: US annual inflation rate of 1.7% has been used.

Audit statement

In their audit opinion on page 41, PricewaterhouseCoopers LLP refer to their audit of the disclosures required by Part 3 of Schedule 7A to the
Companies Act 1985. These comprise the following disclosures in this remuneration report:

# the disclosures under the headings “Total remuneration” and “Aggregate emoluments by director” on pages 29 and 30;

2 the disclosures under the heading “Deferred bonuses” on page 30;

# the disclosures under the headings “Share option schemes” and “Long term incentive plans” on pages 30 to 33; and

7 the disclosures under the heading “Directors’ pension entitlements” on pages 35 and 36.

Approved by the Board and signed on its behalf by:

il

Michael Mahony
General Counsel and Secretary

23 May 2004
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CORPORATE SOCIAL RESPONSIBILITY

The subject of corporate social responsibility (CSR) continues to attract interest. Stakeholders are concerned to know that the Group gives
proper consideration to its wider impact on society, and how these topics are identified and managed. Burberry, for its part, believes that long
term profitability depends on looking after the Group’s assets and name. There is therefore no conflict between the Shareholder's interest and
acting as a good “corporate citizen”, provided that the Group concentrates on issues that present either significant business risk or opportunity
to the Group. The principal CSR issues relating to Burberry are:

# previding products of the appropriate quality commensurate with the Group’s position as an international supplier of luxury goods, including
the responsible sourcing and marketing of products;

# serving customers - both retait and wholesale - to their complete satisfaction;

# providing a working environment that is conducive to the recruitment and retention of the widest possible range of talented staff, and which
is a safe and healthy ptace to work;

# labour, environmental and social practices in the Group's supply ¢hain and business partners;
# improving the Group’s environmental performance to increase operational efficiency and to reduce environmental impact; and

¢ developing strong refationships in our chosen communities in support of our business objectives, by using the Group’s unique assets
10 benefit society.

These issues are explored more fully in the sections below.

Management of CSR

Overall responsibility for CSR matters rests with Michael Mahony, the Company Secretary. He is responsible for ensuring that the Board is aware
of the relevant CSR issues facing the Group and, together with the support of a CSR Committee, ensures that systems are in place to identify and
manage risks within the CSR arena.

Responsibifities for specific CSR matters are assigned, where possible, to the appropriate functional staff. The CSR Committee is comprised of these
individuals, with responsibility for: environment, health and safety, human resources, supply chain and licensees, charitable and community activity,
wholesale and retail customers and internal audit. It met twice during the year under review with the objective of considering emerging CSR issues,
proposing activity, sharing information on activity underway and co-ordinating disclosure and reporting. The Board has approved the CSR Policy

and a formal report is made on an annual basis.

Information on the Group’s CSR performance is collected annually, the exercise being co-ordinated by the CSR Committee. Much of this
information (e.g. environmental performance data, data on customer satisfaction, human resource data, supply chain audits etc) is derived from
existing management systems in the business. Unless stated explicitly otherwise, all of the disclosures can be taken to apply to the Group's
operations internationally. Data quality is assured principally through review by internal audit, although the environmental performance data is subject
to third-party review by independent consultants. The final version of the CSR disclosures is formally approved by the relevant individuals from the
CSR Committee and by the Company Secretary.

Policies and procedures

The Group has developed a formal policy on CSR, extracts from which are reproduced in the relevant sections below. A number of other specific
policies exist (for example on Health and Safety, Equal Opportunities, Environment, Code of Business Principles etc). In the past year, the Group
policies have been developed and reviewed. Compliance with policy is generally tested via the work of internal audit.

1 Products and customers

Policy statement: “We aim to win and keep customers through the guality of our product and service. We do not bribe to obtain or keep business.
We only pay bona fide commission. We respect our customers’ requirements and keep their secrets.”

Burberry is committed to high standards in products and service commensurate with our status as an international luxury goods business.
Satisfying wholesale and retail customers is a key part of our corporate responsibility. Levels of customer support are monitored and reviewed in

a number of ways including the use of “mystery shoppers” in certain retail premises and periodic surveys among wholesale customers. We operate
a Retail Customer Service Department in London, which handles retail customer queries and complaints from any division of Burberry Worldwide,
whether it is related to service or product issues. Data shows that customers are typically pleased with the service we provide, with complaints well
below one in ten thousand.
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CORPORATE SOCIAL RESPONSIBILITY conTinueD

2 The working environment

Policy statement: “We do not discriminate on grounds of race, religion, age or gender. We reward and develop employees according to performance
and skills within the context of business needs.”

Equal opportunities

The aim of the Equal Opportunities Policy is to ensure that the most capable job applicants are recruited and the most competent employees in
the Group progress. All employment decisions are based solely on an objective assessment of the candidate’s suitability for the job. All employees
will receive fair and equal treatment irrespective of sex, race, ethnic origin, nationality, marital status, age, religion, disability or sexual orientation.
The numbers of employees working flexibly and the types of flexible working patterns have increased over the last year.

Code of Business Principles

The Group has adopted a Code of Business Principles covering such matters as confidentiality, conflict of interest, refationships with business
partners and political donations. All employees are expected to comply with this Code and senior employees may be required to sign an annual
certificate of compliance.

Employee policies

A Global Policy Statements and Ways of Working document has been produced as well as a UK Employee Handbook. A Whistleblowing policy
has been produced. Policies on maternity and sickness have been enhanced. The annual performance review process has been rolled out through
all divisions globally to encourage communication and improved clarity of roles and focus.

3 Business partners and supply chain

Policy statement: “We treat our business partners according to our contractual agreements and pay when due. We do not accept any gift
or entertainment, which might — or might be seen to — put us under any obligation to the giver.”

We expect and demand high standards from our business partners, particularly our licensees and our suppliers, requiring them to support our principles
and standards of conduct, and we have developed a programme to monitor and manage standards in our own and our licensees’ supply chains.

The most significant developments during the year can be summarised as follows:

Risk assessment Supplier and licensee risk assessment has continued with the aim of identifying those products and countries posing the greatest
envircnmental and social concerns. These then become the focus of assurance and audit activity.

Awareness raising We have worked with all licensees to increase awareness of CSR issues and the need for Burberry to have agreements in place
with all licensee suppliers. This year we have specifically worked to ensure that two higher-risk licensees have social compliance programmes in place.

Supplier audits Al finished goods suppliers identified as being high risk have been audited during the year.

Licensee audits During the year we have visited a selection of factories which supply one of our licensees. Non compliances have been identified
and the licensee will proceed with making improvements within an agreed time frame.

4 Environmental performance

Policy statement: “We respect the environment and the local communities within which we do business.”

Burberry’s principal direct environmental impacts are its consumption of energy (electricity, gas, oil and vehicle fuel) in its buildings, its manufacturing
and distribution operations, solid waste produced at our sites and the consumption of raw materials for the manufacture of product, and also for
non-product use such as packaging. Burberry's performance in respect of these impacts is maintained by a committee of individuals with responsibility
for operations, maintenance, energy and similar issues. The committee, with the support of external advisers, meets several times a year to review
performance and agree and implement improvement actions.

Energy
Energy efficiency in Burberry’s UK operations continues to improve as shown in the table below.

For the first time this year we have collected energy data from our US and Spanish operations.

UK energy use UK energy use US and Spain energy use
Year to 31 March . Million Kwh KWh/£1,000 of sales Milion kWh
2000 31.3 136.1 n/‘a
2001 36.6 86.1 n/a
2002 325 65.1 n/a
2003 30.2 50.8 nfa
2004 29.1 43.2 16.0
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LURFURAIE SUUIAL RESFUNSIDILITY coNTINUED

During the past year we have conducted energy reviews at all our principal UK sites, resulting in improvement plans for each, and appointed energy
champions at sites with the highest consumption. During the year we successfully concluded the negotiations to move most of the Group's UK
electricity requirements to a single supplier. As part of that negotiation we have arranged better access to immediate consumption data, and have
also secured a proportion of our demand from renewable sources.

Materials and waste

Burberry measures and reports its use of packaging under the Producer Responsibility Obligations (shown in the table below). We have an ongoing
programme of management and reduction that concentrates primarily on “transit packaging”™: materials used to move product internally and to our
wholesale customers. Savings in these areas can be significant, and have no impact on consumer perceptions of the brand. We have also collected
our first packaging data from our US and Spanish operations.

UK packaging use UK packaging use US and Spain packaging use

‘Year to 31 March Tonnes Kg/£1,000 of sales Tornes
2002 635 1.3 n‘a
2003 718 1.2 n/a
2004 703 1.0 908
UK Transit packaging use UK Transit packaging use

‘Year to 31 March Tonnes Kg/£1,000 of sales
2002 438 0.88
2003 538 0.91
2004 525 0.78

We have consolidated our waste management arrangements from our principal sites, allowing us to quantify and manage our impact in this area.
Product transportation

For the first time this year we have investigated the impact of the transport of Burberry product from its peint of manufacture to the retailer. The analysis
shows that UK land transportation has a minimal environmental impact, but that a bigger issug is the use of air transportation to deliver products to our
wholesale customers overseas and to our own overseas operations. This year has seen a concerted attempt to divert product away from air transport
and to ship by sea wherever timescales and logistics allow resutting in over 130 tonnes being diverted from long-haul flights to the US, Korea and other
Asian destinations. We estimate that this saved over 650 tonnes of carbon dioxide emissions.

5 Building relationships with the community

Policy statement: "We observe the laws of the countries in which we trade and act in a manner consistent with our objective of being a good
corporate citizen.”

During the past year, we have developed our global charitable giving policy focusing on four areas:

# education, with particular emphasis on fashion and textile design programmes;

# medical research and awarengss programmes;

7 humanitarian issues; and

7 the arts.

We believe that it is vitally important to assist in education programmes in order to identify and nurture new talent in the fashion industry. in 2003/04,
this has been achieved by supporting establishments such as the Royal College of Art and the Central St Martins College of Art and Design and
“Textprint”, an endeavour which links the best textiles graduates with industry.

Medical research and humanitarian projects have included our global initiative to suppert breast cancer awareness. This year, Burberry developed

a limited edition pink trench coat, with 30% of proceeds donated to breast cancer charities worldwide. As a result, over £100,000 was donated in total
to the UK Breakthrough Breast Cancer Charity and The Breast Cancer Research Foundation in the US. Other activities have included donations to
AlDS-related charities in the US and in ltaly,

Arts projects supported have included the New York City Ballet, and work in Italy to restore museum artefacts.

During the year to 31 March 2004, the Group donated, in cash, a total of £198,000 to charitable causes (charitable donations during the year to
31 March 2003: £166,000).
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SIATEMENT OF DIRECTORS RESPONSIBILITIES

Company faw requires the directors to prepare financial statements for each financial year that give a true and fair view of the state of affairs of the
Company and the Group and of the profit or loss of the Group for that period.

In preparing those financial statements the directors are required to:
# select suitable accounting policies and then apply them consistently;
2 make judgements and estimates that are reasonable and prudent;

# state whether applicable accounting standards have been followed, subject to any material departures disclosed and explained in the financial
statements; and

# prepare the financial statements on the going concern basis, unless it is inappropriate to presume that the Group will continue in business.
The directors confirm that they have complied with the above requirements in preparing the financial statements.

The directors are responsible for keeping proper accounting records that disclose with reasonable accuracy at any time the financial position of the
Company and the Group and to enable them to ensure that the financial statements comply with the Companies Act 1985, They are also responsible
for safeguarding the assets of the Company and the Group and hence for taking reasonable steps for the prevention and detection of fraud and other
irregularities.

The Company has a website (www.burberry.com) which contains information on Group activities and published financial results. The work carried out
by the auditors does not involve consideration of the maintenance and integrity of the website and accordingly the auditors accept no responsibility for
any changes that may have occurred to the financial statements since they were initially presented in the website. The maintenance and integrity of this
website is the responsibility of the directors. Legislation in the United Kingdom governing the preparation and dissemination of financial statements may
differ from legislation in other jurisdictions.
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REPORT OF THE AUDITORS

Independent auditors’ report to the members of Burberry Group plc

We have audited the financial statements which comprise the profit and loss account, the balance sheets, the cash flow statement, the statement
of total recognised gains and losses, the note of historical cost profits and losses, the reconciliation of movement in Group Shareholders’ Funds and
the related notes. We have also audited the disclosures required by Part 3 of Schedule 7A to the Companies Act 1985 contained in the Report on
directors’ remuneration and related matters (“the auditable part”).

Respective responsibilities of directors and auditors

The directors’ responsibilities for preparing the Annual Report and the financial statements in accordance with applicable United Kingdom law and
accounting standards are set out in the Statement of directors’ responsibilities. The directors are also responsible for preparing the Report on directors’
remuneration and related matters.

Qur responsibility is to audit the financial statements and the auditable part of the Report on directors’ remuneration and related matters in accordance
with relevant legal and regulatory requirements and United Kingdom Auditing Standards issued by the Auditing Practices Board. This report, including
the opinion, has been prepared for and only for the Company’s members as a body in accordance with Section 235 of the Companies Act 1885 and
for no other purpose. We do not, in giving this opinion, accept or assume responsibility for any other purpose or to any other person 1o whom this
report is shown or into whose hands it may come save where expressly agreed by our prior consent in writing.

We report to you our opinion as to whether the financial statements give a true and fair view and whether the financial statements and the auditable
part of the Report on directors’ remuneration and related matters have been properly prepared in accordance with the Companies Act 1985.

We also report to you if, in our opinion, the Directors' report is not consistent with the financial statements, if the Company has not kept proper
accounting records, if we have not received all the information and explanations we require for our audit, or if information specified by law regarding
directors’ remuneration and transactions is not disclosed.

We read the other information contained in the Annual Report and consider the implications for our report if we become aware of any apparent
misstatements or material inconsistencies with the financial statements. The other information comprises only the Directors’ report, the unaudited part
of the Report on directors’ remuneration and related matters, the Chairman’s statement, the Chief Executive’s review, the Operating and Financial
reviews, the Corporate Governance statement and the Corporate Social Responsibility statement.

We review whether the corporate governance statement reflects the Company’s compliance with the seven provisions of the Combined Code specified
for our review by the Listing Rules of the Financial Services Authority, and we report if it does not. We are not required to consider whether the Board’s
statements on internal controf cover all risks and controls, or to form an opinion on the effectiveness of the Company’s corporate governance
procedures or its risk and control procedures.

Basis of audit opinion

We conducted our audit in accordance with auditing standards issued by the Auditing Practices Board. An audit includes examination, on a test basis,
of evidence relevant to the amounts and disclosures in the financial statements and the auditable part of the Report on directors’ remuneration and
related matters. It also includes an assessment of the significant estimates and judgements made by the directors in the preparation of the financial
statements, and of whether the accounting policies are appropriate to the Company’s circumstances, consistently applied and adequately disclosed.

We planned and performed our audit so as to obtain all the information and explanations which we considered necessary in order to provide us with
sufficient evidence to give reasonable assurance that the financial statements and the auditable part of the Report on directors’ remuneration and
related matters are free from material misstatement, whether caused by fraud or other irregularity or error. In forming our opinion we also evaluated
the overall adequacy of the presentation of information in the financial statements.

Opinion
In our opinion:

# the financial statements give a true and fair view of the state of affairs of the Company and the Group at 31 March 2004 and of the profit and cash
flows of the Group for the year then ended;

# the financial statements have been properly prepared in accordance with the Companies Act 1985; and

# those parts of the Report on directors’ remuneration and refated matters required by Part 3 of Schedule 7A to the Companies Act 1985 have been
properly prepared in accordance with the Companies Act 1985.

K%Mk&fo g

PricewaterhouseCoopers LLP

Chartered Accountants and Registered Auditors
|_ondon

23 May 2004

Burberry Group plc Annual Report and Accounts 2003/04 41




GROUP PROFIT AND LOSS ACCOUNT

Year to 31 March

2004 2003

Note £m £m
Turnover 3 675.8 593.6
Cost of sales (284.2) (261.3)
Gross profit 391.6 332.3
Net operating expenses (265.0) (244.0)
Operating profit 4 136.6 88.3
Operating profit before goodwill amortisation and exceptional items 141.2 116.7
— goodwill amortisation 5 6.8} 6.4)
— exceptional credit/(charge) relating to IPO employee share plans 6 22 (22.0)
Interest and similar income 8 2.3 1.8
Interest expense (ON)) (2.7)
Foreign currency loss on loans with GUS group (pre-flotation) - 2.3)
Interest expense and similar charges 0.1) (5.0)
Profit on ordinary activities before taxation 3,5 138.8 85.1
Tax on profit on ordinary activities” 10 (47.3) (32.9)
Profit on ordinary activities after taxation 91.5 52.2
Equiity dividend
~to GUS group (pre-flotation) 12 - (219.0
- interim paid 12 (7.4) (5.0
~ final proposed 12 (14.9) (10.0)
Retained profit/(loss) for the year 24 69.2 (181.8)
Pence per share
Earnings
- basic 13 18.5p 10.5p
— diluted 13 18.1p 10.3p
Earnings before goodwill amortisation and exceptional items
- basic 13 19.5p 14.9p
— diluted 13 18.1p 14.6p
Dividends
- dividends per share - interim 12 1.5p 1.0p
— dividends per share - final 12 3.0p 2.0p

All the Group’s operations in both years are continuing.

*Tax on profit on ordinary activities includes tax charged on goodwill amortisation and exceptional items of £0.5m in the year to 31 March 2004

(2003: credit £6.5m).
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STATEMENT OF TOTAL RECOGNISED GAINS AND LOSSES

Year to 31 March

2004 2003
Note £m £m
Retained profit/(loss) for the year 24 69.2 (181.8)
Currency transiation differences (22.4) 1.1
Tax impact of currency transiation differences (1.4) ©4)
Net impact of currency translation differences 24 (23.8) 0.7
Total recognised gains and losses for the year 454 (181.1)
NOTE OF HISTORICAL COST PROFITS AND LOSSES
Year to 31 March
2004 2003
£m £m
Reported profit on ordinary activities before taxation 138.8 85.1
Difference between actual and historical cost depreciation charge 06 0.2
Historical cost profit on ordinary activities before taxation 139.4 85.3
Tax on profit on ordinary activities 47.3) (32.9)
Dividend
- to GUS group (pre-flotation) - (219.0)
~ interim paid 7.4 6.0)
- final proposed (14.9) (10.0)
Historical cost retained profit/(loss) for the year after taxation and dividends 69.8 (181.6)
RECONCILIATION OF MOVEMENT IN GROUP SHAREHOLDERS’ FUNDS
Year to 31 March
2004 2003
£m £m
Profit on ordinary activities after taxation 915 52.2
Dividend
- to GUS group (pre-flotation) - (219.0)
- interim paid (7.4) (5.0)
-~ final proposed (14.9) (10.0)
Retained profit/(loss) for the year 69.2 (181.8)
Net impact of currency translation differences {23.8) 07
Pre-fiotation
Issue of preference share capital - 0.8
Issue of Ordinary Share capital - 486.7
Deemed distribution arising on recrganisation - (704.1)
Capital reserve arising on reorganisation - 6.6
On and post-flotation
Issue of Ordinary Share capital 2.5 250.5
Waiver of GUS group balances - 376
Movement in capital reserve arising on Restricted Share Plan 0.8) 18.5
Net change in Shareholders' Funds 471 (84.5)
Opening Shareholders’ Funds (2003: GUS investment in Burberry Group) 390.0 474.5
Closing Shareholders’ Funds 43741 390.0
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BALANCE SHEETS

Group

Company

As at 31 March

As at 31 March

2004 2003 2004 2003
Note £m £m £m £m
Fixed assets
Intangible assets 14 1114 123.7 - -
Tangible fixed assets 15 149.8 161.4 - -
Investrrents 18 8.8 34 1,056.0 971.3
270.0 288.5 1,056.0 971.3
Current assets
Stock 17 89.5 83.8 - -
Debtors 18 1208 1220 668.0 169.2
Cash and short term deposits 19 158.7 86.6 0.1 -
369.0 292.4 668.1 169.2
Creditors — amounts falling due within one year 20 {161.2) (151.1) (56.3) (62.8)
Net current assets 207.8 141.3 611.8 106.4
Total assets less current liabilities 477.8 429.8 1,667.8 1,077.7
Creditors — amounts falling due after more than one year 21 (35.4) (35.2) (713.4) (98.6)
Provisions for liabilities and charges 22 5.3 (4.6) - -
Net assets 437.1 390.0 954.4 979.1
Capital and reserves
Called up share capital 23 1.1 1.1 1.1 1.1
Share premium account 24 124.7 122.2 124.7 122.2
Revaluation reserve 24 23.5 25.2 - -
Capital reserve 24 42.9 471 - -
Other reserve 24 - 704.1 - 7041
Profit and loss account 24 244.9 (509.7) 828.6 151.7
Equity Shareholders’ Funds 436.3 389.2 953.6 g78.3
Non-Equity Shareholders’ Funds 23 0.8 0.8 0.8 0.8
Total Shareholders’ Funds 437.1 390.0 954.4 979.1

Approved by the Board on 23 May 2004 and signed on its behalf by:

Jotdoee.

John Peace Stacey Cartwright
Chairman Chief Financial Officer
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GROUP CASH FLOW STATEMENT

Year to 31 March

2004 2003
Note £m £m

Operating activities
Operating profit after goodwill amortisation and exceptional items 136.6 88.3
Exceptionat (credit)/charge (2.2) 22.0
Goodwill amortisation 6.8 6.4
Operating profit before goodwill amortisation and exceptional items 141.2 116.7
Depreciation, impairment and trademark amortisation charges 285 18.0
Loss on disposal of fixed assets and non-cash charges 1.7 1.5
(Increase)/decrease in stocks (7.8) 5.2
Increase in debtors (1.5) (2.4)
Increase in creditors 28.2 25.0
Net cash inflow from operating activities 185.6 165.0
Returns on investments and servicing of finance
Interest received 2.3 08
Interest paid 0.1 (1.4)
Dividend received from investment - 0.1
Net cash inflow/(outflow) from returns on investments and servicing of finance 2.2 0.5
Taxation paid (49.5) (30.6)
Capital expenditure and financial investment
Purchase of tangible and intangible fixed assets (28.8) (65.7)
Sale of tangible fixed assets - 02
Purchase of own shares (7.0) (4.5)
Sale of own shares by ESOP 0.4 -
Net cash outflow from capital expenditure and financial investment (35.4) (60.0)
Acquisitions
Deferred consideration for purchase of businesses (2.5) (2.5)
Purchase of businesses - (24.3)
Net cash outflow from acquisitions 2.5) (26.8)
Net cash inflow before dividends, IPO related and financing activities 100.4 471
Dividends
Equity dividends paid (including in the year to 31 March 2003 £219m to GUS group pre-fiotation) (17.3) (224.0)
Deemed distribution arising on reorganisation {net of capital reserve) - {697.5)
Net cash inflow/(outflow) before management of liquid resources and financing 83.1 (874.4)
Management of liquid resources
Increase in short term deposits with banks 26 (63.4) 47.3)
Financing
Issue of Ordinary Share capital 0.9 249.5
Issue of Ordinary Shares to GUS group (pre-flotation) - 486.7
Issue of preference shares to GUS group (pre-flotation) - 0.8
Decrease in external borrowings 26 - (7.9)
Funds received on GUS group balances (pre-flotation) - 4461
Settlement of GUS group balances (on flotation) - (250.5)
Funds on deposit with GUS group companies (post-flotation) (15.8) ~
(Increase)/decrease in net balances due from GUS group 26 (15.8) 1956
Net cash (outflow)/inflow from financing (14.9) 924.7
Increase in cash during the year 25,26 14.8 3.0
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NOTES TO THE FINANCIAL STATEMENTS

1 Basis of preparation

Burberry Group is a luxury goods manufacturer, wholesaler and retailer in Europe, North America and Asia Pacific; licensing activity is also carried out,
principally in Japan. All of the companies which comprise the Burberry Group are owned by Burberry Group plc (“the Company”) directly or indirectly.
Prior to the completion of the initial public offering in July 2002, ownership of these companies was transferred to Burberry Group plc (formerly Burberry
Group Limited), which was incorporated on 30 October 1997 in England and Wales.

The financial information has been prepared by consolidating the historical financial information for each of the companies that comprise Burberry
Group from applicabie individual financial returns of these companies for the years to 31 March 2004 and 2003,

Pricr to flotation, on 17 July 2002, the net assets of Burberry Group were represented by the cumulative investment of GUS group in Burberry Group
(shown as “GUS investment in Burberry Group”). Ali non-trading transactions between Burberry Group and GUS group were reflected as movements
in “GUS investment in Burberry Group”, which was comprised of:

(a) assets and liabilities not forming part of Burberry Group after flotation. These assets and liabilities were transferred on or before flotation to GUS
group companies in part settlement of the loans outstanding between GUS group and Burberry Group;

(b} loans due to and from GUS group companies. These amounts were settled fully either as part of the Burberry Group recrganisation with shares
issued to GUS group and foan repayments, or by the waiver of such loans by GUS group; and

(c) share capital and reserves of Burberry Group companies.

The balances in (g) and (b) above are referred to as “GUS group balances” in the Reconciliation of movement in Group Shareholders' Funds,
the Group cash flow statement and the Reconciliation of net cash flow to movement in net funds.

Burberry Group reorganisation

Immediately prior to the flotation on the London Stock Exchange, a recrganisation of Burberry Group took place resulting in Burberry Group directly
owning all Burberry Group companies. Prior 10 this, a number of Burberry Group entities and certain Burberry-related assets and liabilities (together
“the Net Assets”) were held underneath GUS group companies although Burberry Group indirectly controlled them and had the economic rights to,
and was exposed to the risks in, the Net Assets. The Net Assets were accounted for as quasi-subsidiaries in accordance with Financial Reporting
Standard 5, “Reporting the substance of transactions” and were thus consolidated as if their legal ownership rested with Burberry Group.

The reorganisation involved the acquisition by Burberry Group of the legal ownership of the Net Assets and the disposal to GUS group of those assets
and fiabifities which did not form part of the Burberry Group post-fiotation. Burberry Group financed this recrganisation using foans from GUS group;
such loans were repaid by a rights issue of Ordinary Share capital to GUS group {£486.7m), by loan repayment out of the proceeds of the Company’s
flotation on the London Stock Exchange (£250.5m) and by the waiver of the remaining debt (£37.6m) by GUS group.

These transactions created a premium on the legal acquisition of the Net Assets of £704.1m (“the Premium”). The accounting treatment required by
Schedule 4A to the Companies Act 1985 would recognise the Premium as goodwill. However, the directors consider that, in substance, the Premium
represents the value that has been transferred outside of Burberry Group as a result of these transactions. In effect, Burberry Group made a payment
to GUS group for assets that it already controlled prior to the recrganisation. Consequently, in order to meet the overriding requirement of the
Companies Act 1985 to show a true and fair view, the Premium has been treated as a distribution to GUS group out of the consolidated reserves

of Burberry Group (“the Deemed Distribution”). The directors consider that it is not meaningful to quantify the effects of this departure from the
requirements of the Companies Act 1985.

As a resuft of the Deemed Distribution, a net deficit arises on the accumulated profit and loss account in the Burberry Group consolidated balance
sheet. In order to eliminate this deficit on consolidation an other reserve of £704.1m was created in the Company’s own balance sheet by the transfer
of this sum from the share premium account, following High Court approval of the capital reduction, shortly before the admission of the Company’s
Crdinary Shares to trading by the London Stock Exchange.

This other reserve was reclassified as distributable, and included in the profit and loss account reserve, when all the Company’s creditors in existence

on 17 July 2002 (the date of approval of the capital reduction) were settled in full, on 31 December 2003. A capital reserve of £6.6m was also created
as part of the reorganisation.
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NOTES TO THE FINANCIAL STATEMENTS conTinued

2 Accounting policies

The consolidated financial information has been prepared under the historical cost convention, modified by the revaluation of certain fixed assets,
and in accordance with applicable accounting standards in the UK.

The principal accounting policies are:
(a) Turnover

Turnover, which is stated excluding VAT and other sales taxes, is the amount receivable for goods supplied (less returns, trade discounts and
allowances) and royalties receivable.

Wholesale sales are recognised when goods are despatched to trade customers, with provisions made for expected returns and allowances

as necessary. Retail sales, returns and allowances are reflected at the dates of transactions with consumers, in addition provisions are made for
expected returns as necessary. Royalty receivable from licensees is accrued as earned on the basis of the terms of the relevant royalty agreement
which, in the case of Japanese licences, is on the basis of production volumes.

The Group has complied with Financial Reporting Standard 5 Application Note G — “Revenue Recognition” published during the year. There has
been no material impact as a consequence of adopting this standard in the year to 31 March 2004.

(b) Intangible fixed assets

Goodwill

For acquisitions of companies or businesses made on or after 1 April 1998, goodwill (being the excess of purchase consideration over the fair
value of net assets acquired) is capitalised as an intangible fixed asset. Fair values are attributed to the identifiable assets and liabilities that existed
at the date of acquisition, reflecting their condition at that date. Adjustments are also made to bring the accounting policies of acquired businesses
into alignment with those of Burberry Group.

Goodwill on acquisitions prior to 1 April 1998 was written off to reserves in the year of acquisition. On the disposal of a business, any goodwill
previously written off against reserves in Burberry Group is included in the profit or loss on disposal.

Goodwill on acquisitions after 1 April 1998 is capitalised and amertised by equal annual instalments over its estimated useful economic life,

not exceeding 20 years, taking into account the nature of the business acquired and other competitive considerations. The useful economic life
of goodwill arising is determined on a case-by-case basis.

Impairment reviews are performed if events or changes in circumstances indicate that the carrying value may not be recoverable.

Trademarks and other intellectual property

The cost of securing and renewing trademarks and other intellectual property is capitalised as an intangible fixed asset and amortised by equal
annual instalments over its useful economic life, typically 10 years. The useful economic life of trademarks and other intellectual property is determined
on a case-by-case basis, in accordance with the terms of the underlying agreement.

Impairment reviews are performed if events or changes in circumstances indicate that the carrying value may not be recoverable.

(c) Tangible fixed assets and depreciation

Tangible fixed assets are stated at cost or revalued amount where relevant, less depreciation.

Depreciation

Depreciation of tangible fixed assets is calculated to write off the cost or revalued amount, less residual value, of the assets in equal annual instalments
over their estimated useful lives at the following rates:

Land Not depreciated
Freehold buildings Up to 50 years
Leaseholds - less than 50 years expired Over the unexpired term of the lease
Plant, machinery, fixtures and fittings 3-8years
Retail fixtures and fittings 2-5years
Office equipment 5 years
Computer software and equipment 3 -5 years

Lease premiums
Amounts paid to acquire the rights to a lease (“Lease Premiums”) are written off in equal annual instaiments over the life of the lease or to the next
rental review.
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NOTES TO THE FINANCIAL STATEMENTS conrinuep

2 Accounting policies continued
{c) Tangible fixed assets and depreciation continued

Valuations

Burberry Group has adopted a policy of not revaluing properties as permitted under Financial Reporting Standard 15 “Tangible Fixed Assets”.
Previously revalued properties are included at their valuation at 31 March 1996, less depreciation. Leasehold properties are carried at original cost
and are amortised over the remainder of the lease term on a straight line basis.

Impairment
Impairment reviews are undertaken when performance trends or changes in circumstances suggest that the net book value of a fixed asset is not
fully recoverable.

Profit/toss on disposal of fixed assets
Profits and losses on disposal of tangible fixed assets represent the difference between the net proceeds and net book value at the date of sale.
Disposals are accounted for when the relevant transaction becomes unconditional.

(d) Investments in group companies

Investments held by the Company are carried at cost less amounts written off in respect of impairment. When investments are fully or partiafly hedged
by means of foreign currency borrowings, the hedged proportion of those investments is retranslated at the relevant exchange rate and the resulting
exchange difference taken to reserves along with the matching exchange difference on the foreign currency borrowings.

{e) Stock

Stock and work in progress are valued on a first-in-first-out basis at the lower of cost (including an appropriate proportion of production overhead)
and net realisable value. Provision is made to reduce cost to no more than net realisable value having regard to the age and condition of stock, as well
as its anticipated saleability.

{f) Deferred tax

Deferred taxation is recognised as a liability or asset if transactions have occurred at the balance sheet date that give rise to an obligation to pay more
taxation in future, or a right to pay less taxation in future. An asset is not recognised to the extent that the realisation of economic benefits in the future
is uncertain. Deferred tax assets and liabilities are not discounted.

No deferred tax is recognised on the unremitted earnings of overseas subsidiaries. Deferred tax would be provided where remittance is anticipated
and is expected to result in a charge to taxation.

(g) Pension costs

The perision costs in the consolidated financial statements are determined in accordance with Statement of Standard Accounting Practice 24
“Accounting for pension costs” (“SSAP 24”). The transitional disclosure requirements required by Financial Reporting Standard 17 “Retirement bengfits”
{("FRS 17”) are set out in note 32.

GUS defined benefit schemes
Eligible employees of Burberry Group participate in a number of GUS defined benefit schemes throughout the world; the principal defined benefit
schemes are in the UK. The assets covering these arrangements are held in independently administered funds.

The cost of providing defined pension benefits to participating Burberry employees is charged to the profit and loss account of Burberry Group over
the anticipated period of employment, in accordance with recommendations made by independent qualified actuaries.

Defined contribution schemes

Burberry Group eligible employees also participate in GUS group defined contribution pension schemes, the principal one being in the UK with

its assets held in an independently administered fund. The cost of providing these benefits to participating Burberry employees is recognised in the
profit and loss account of Burberry Group and comprises the amount of contributions payable to the schemes in respect of the year.

(h) Share schemes

Incentivs plans

The cost of shares acquired by the Burberry Group Employee Share Ownership Trusts (‘ESOTS”) or the fair market value of the shares at the date

of the grant, less any consideration receivable from the participating Burberry employee, is charged to the profit and loss account. Where awards are
contingent upon future events (other than continued employment), an assessment of the likelihood of these conditions being achieved is made at the
end of each reporting period and an appropriate accrual made over the period to which the participating Burberry employee’s performance relates.
Where awards are not contingent upon future events a full accrual is made immediately in the profit and loss account.
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NOITES 10 1HE FINANUIAL o |1AT EMEN [ S CONTINUED

2 Accounting policies continued
(h) Share schemes continued

Save As You Earn scheme

GUS plc operates a Save As You Earn scheme (in which certain UK employees of Burberry Group participate) that allows for the grant of GUS plc
ordinary shares at a discount to the market price at the date of the grant. Burberry Group has made use of the exemption under UITF Abstract 17
“Employee Share Schemes” not to recognise any compensation charge in respect of this scheme.

() Foreign currency translation

Translation of the results of overseas businesses

The results of overseas subsidiaries are translated at the average exchange rate for the year. The assets and liabilities of such undertakings are
translated at year end exchange rates. Differences arising on the retranslation of the opening net investment in subsidiary companies, and on the
translation of their results, are taken to reserves and are reported in the Statement of total recognised gains and losses. The principal exchange
rates used were as follows:

Average Closing
Year 1o 31 March As at 31 March
2004 2003 2004 2003
Euro 1.44 1.565 1.50 1.45
US dollar 1.70 1.55 1.84 1.58
Hong Kong doliar 13.20 12.05 14.31 12.33
Korean won 2,016 1,880 2,106 1,981

The average exchange rate achieved by Burberry Group on its Yen royalty income, taking into account its use of Yen forward sale contracts
on a monthly basis approximately 12 months in advance of royalty receipts, was Yen 182.3: £1 in the year to 31 March 2004 (2003: Yen 174.2: £1).

Transactions in foreign currencies

Transactions denominated in foreign currencies are translated into Sterling at the exchange rate ruling at the date of the transaction or at the
forward contract rate where hedged. Monetary assets and liabilities denominated in foreign currencies which are held at year end are translated into
Sterting at the exchange rate ruling at the balance sheet date or at the forward contract rate where specifically hedged. Exchange differences on
monetary items are taken to the profit and loss account except where they relate to loans hedging investments in overseas subsidiaries of Burberry
Group, in which case such differences (including attributable taxation) are taken directly to reserves and limited to the foreign currency movement
on the underlying investment.

(i) Financial instruments

Burberry Group uses derivative financial instruments to hedge its exposure to fluctuations in foreign exchange rates arising on certain trading
transactions. The principal derivative instruments used are forward currency contracts taken out to hedge certain future royalty receivables
and product purchases. Gains and losses on such forward currency contracts are recognised in the profit and loss account at the same date

as the underlying transaction.

The financial instruments used and managed by Burberry Group consist primarily of cash and forward currency contracts used to hedge currency
exposures on trading transactions.

Burberry Group has taken advantage of the exemption available under Financial Reporting Standard 13 “Derivatives and Financial Instruments”,
in respect of short term debtors and creditors, and details in respect of these balances are excluded from the required disclosures, other than within
the currency risk disclosure.

{k) Operating leases

Cross rental income and expenditure in respect of operating leases are recognised on a straight line basis over the period of the leases. Certain rental
expense is determined on the basis of turnover achieved in specific retail locations and is accrued for on that basis.

(Il Related party transactions
Financial Reporting Standard 8, “Related Party Disclosures” (“FRS 8, requires the disclosure of the details of material transactions between the

reporting entity and related parties. Burberry Group has taken advantage of an exemption under FRS 8 not to disclose transactions between Burberry
Group companies, which eliminate on consolidation.
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3 Segmental analysis
() Geographical analysis — analysis by origin

(a) Turnover — analysis by origin
Year to 31 March

2004 2003

£m £m

Europe 498.9 4299
Less: European inter-segment turnover to other regions (78.5) (67.5)
420.4 3724

North America 156.2 133.8
Asia Pacific 99.9 88.1
Less: Asia Pacific inter-segment turnover to Europe ©.7) 0.7
99.2 874

Total 675.8 593.6

(b) Profit before taxation — analysis by origin -
Year to 31 March

2004 2003

£m £m
Europe 112.7 92.6
North America 16.6 84
Asia Pacific 12.9 15.7
141.2 116.7
Net interest income/(expense) 22 0.9
Foreigr: currency loss on loans with GUS group (pre-flotation) - 2.3
Profit before goodwill amortisation, exceptional items and taxation 143.4 113.5
Goodwill amortisation ~ Europe 5.5 6.1
— Asia Pacific (1.3) (1.3}
Exceptional items - Europe 2.1 (20.3)
- North America 0.1 (1.6)
- Asia Pacific - ©.1)
Profit before taxation 138.8 85.1
The results above are stated after the allocation of costs of a group-wide nature,
(c) Net assets — analysis by origin
As at 31 March
2004 2003
£m £m
Europe 118.9 129.1
North America ' 82.7 93.4
Asia Pacific | 3.9 3.1
Net operating assets ‘ 205.5 225.6
Goodwill - Europe 854 84.2
— Asia Pacific 25.2 28.6
Deferred consideration for acquisitions — Europe (21.7) (19.2)
— Asia Pacific (10.0) (12.5)
Cash at bank, short term deposits, less bank overdrafts 1579 79.6
Investment in own shares 8.7 3.3
Taxation (including deferred taxation) 1.0 0.4
Dividends payable - GUS group 9.9 (7.8)
Dividends payable — other shareholders (5.0 (2.2)
Net assets 437.1 390.0
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NOTES TO THE FINANCIAL STATEMENTS continuep

3 Segmental analysis continued

(i) Geographical analysis — turnover by destination

Year to 31 March

2004 2003
£m £m
Europe 346.8 302.7
North America 162.4 140.5
Asia Pacific 162.6 147.0
Other 4.0 3.4
Total 675.8 593.6
(iii) Analysis by class of business
(a) Turnover — analysis by class of business
Year to 31 March
2004 2003
£m £m
Wholesale 351.4 306.9
Retall 2574 228.4
Wholesale and Retail 608.8 5635.3
Licence 67.0 58.3
Total 675.8 593.6
An analysis of turnover by product category is shown below:
Year to 31 March
2004 2003
£m £m
Womenswear 225.7 197.9
Menswear 190.1 162.8
Accessories (including childrens) 182.0 169.5
Cther 4.0 5.1
Wholesale and Retail 608.8 535.3
Licence 67.0 58.3
Total 675.8 593.6
Number of directly operated stores, concessions and outlets open as at 31 March 145 132
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3 Segmental analysis continued
(iii) Analysis by class of business continued

(b) Profit before taxation — analysis by class of business
Year to 31 March

2004 2003
£m £m
Wholesale and Retalil 85.2 64.3
Licence 56.0 52.4
141.2 116.7
Net interest income/(expense) 2.2 0.9)
Foreign currency loss on loans with GUS group (pre-flotation) - 2.9)
Profit before goodwill amortisation, exceptional items and taxation 143.4 1135
Goodwilt amortisation ~ Wholesale and Retail 6.8 6.4)
Exceptional items - Wholesale and Retail 16 (18.3)-
- Licence 0.6 3.7
Profit before taxation 138.8 85.1

The results above are stated after the allocation of costs of a group-wide nature.

The Wholesale and Retail business is managed in an integrated manner and therefore internal trading between these operations is not on a third-party
basis in certain respects. Accordingly the directors do not consider that an analysis of the profit and loss account within the Wholesale and Retail
business would be meaningful.

(¢) Net assets — analysis by class of business

As at 31 March

2004 2003

£m £m

Wholesale and Retail 211.1 2221
Licence (5.6 3.5
Net operating assets 205.5 225.6
Goodwill - Wholesale and Retail 110.6 122.8
Deferrecl consideration for acquisitions — Wholesale and Retail 31.7) (81.7)
Cash at bank, short term deposits, less bank overdrafts 157.9 79.6
Investment in own shares 8.7 3.3
Taxation (including deferred taxation) 1.0 04
Dividends payable - GUS group (2.9 (7.8)
Dividends payable — other shareholders 6.0) (2.2)
Net assets 4371 390.0
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4 Turnover and operating profit

Year to 31 March

2004 2003

£m £m

Turnover 675.8 593.6
Cost of sales (284.2) (261.3)
Gross profit 391.6 332.3
Ciistribution costs (note 1) (102.5) (98.0)
Administrative — expenses (note 2) (147.0) (140.8)
— goodwill amortisation 6.8) 6.4)

Other operating income 1.3 1.2
Operating profit 136.6 88.3

Note 1: Distribution costs include exceptional charges of £nil (2003: £3.7m); see note 6.

Note 2: Administrative expenses include exceptional credit of £2.2m (2003: charge of £18.3m); see note 6.

Other operating income arises from sub-letting certain surplus leasehold properties. Burberry Group's right to sub-let these properties has expired
or will expire at various dates up to 2 January 2005, mainly due to the reversion of headlease interests.

5 Profit on ordinary activities before taxation

Year to 31 March

2004 2003
£m £m

Profit before taxation is stated after charging/(crediting):
Depreciation of tangible fixed assets 25.6 16.8
Fixed asset impairment charge relating to certain retail assets 28 2.1
Amortisation of goodwil 6.8 6.4
Amortisation of trademarks and other intellectual property 01 0.1
Employee costs (see note 7) 112.1 100.2
Loss on disposal of fixed assets 0.1 0.3
Property rental income under operating leases (see note 4) (1.3) (1.2)
Operating lease rentals — land and buildings” 335 30.5
Operating lease rentals — other 0.8 -
Auditors’ remuneration
- audit services (including £3,100 for the Company, 2003: £3,000) 0.8 0.8
~ non-audit services 1.1 0.8
Net exchange loss/(gain) on trading items 0.7 (1.3)
Foreign currency loss on loans with GUS group (pre-flotation) (see note 9) - 23

*The amount disclosed as operating lease rentals in the year to 31 March 2003 has been restated as a result of a reclassification of charges.

Auditors’ remuneration for non-audit services in 2004 included £1.0m (2003: £0.6m) for tax related services and £0.1m (2003: £0.2my) for other matters.
Tax related services includes compliance, transfer pricing enquiries and other activities where tax advice has been provided. No fees were capitalised

in 2004 (2003: £0.1m) in relation to acquisitions.
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6 Exceptional items

The exceptional credit arising in the year to 31 March 2004 (2003: charge) consisted of the following amounts:
Year {0 31 March

2004 2003

£m £m

Lapse/{grant) of awards under the Senior Executive Restricted Share Plan (the “RSP”) 0.8 (18.5)
Credit/{charge) in respect of employers’ National Insurance liability arising on the RSP awards 1.4 2.1)
Shares gifted to employees under the All Employee Share Plan : - (1.0
Other costs relating 1o the Initial Public Offer - 0.4)
Total 2.2 (22.0)

Awards were made under the RSP to the executive directors and other senior management of Burberry Group in respect of services provided prior
to flotation. No previous awards had been made, and no further awards will be made, under the RSP.

An exceptional credit of £0.8m arose in the year to 31 March 2004 on the lapsing of share awards, which had previously been granted to individuals
in the year to 31 March 2003, A further credit of £1.4m relating to National Insurance, arose in the year to 31 March 2004 from the lapse of awards
and confirmation of the tax jurisdiction in which certain employees will be taxed when the RSP awards vest.

The associated tax charge relating to these exceptional items was £0.7m in the year (2008 credit £6.3m) and the cash outflow during the year
in relation to these items was £nil (2003: £0.3m).
7 Employee costs

Staff costs, including directors’ emoluments, during the year were as shown below. The directors’ emoluments are separately disclosed in the

Report on directors’ remuneration and related matters, this includes gains arising on the exercise of share options.
Year to 31 March

2004 2003

£m £m*

Wages and salaries 97.3 88.3
Social security costs 10.8 8.0
Other pension costs (see note 32) 4.0 2.9
Total 1121 100.2

*Costs have been restated to include certain employee costs that had previously been omitted from this disclosure.

The average number of full time equivalent employees (including directors) during the year were as follows:
Year to 31 March

2004 2003

Number of Number of
employees employees”

Europe 2,657 2,594
North America 747 669
Asia Pacific 485 394
Total 3,869 3,657

*Numbers have been restated to include additional employees that had previously been omitted from this disclosure.
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7 Employee costs continued
SAYE Share Option Scheme

A Save As You Earn (“SAYE”) share option scheme offering GUS pic ordinary shares was introduced for employees in the UK by GUS plc in the year
to 31 March 2001, with a further option scheme offered to all UK employees of GUS plc in the year to 31 March 2003. The number of GUS pic ordinary

shares subject to option held by Burberry Group employees as at 31 March 2004 were as follows:
Number of shares under option
as at 31 March

Period of exercise Exercise price 2004 2003
From 01/05/2004 to 31/10/2004 384.0p 191,415 210,549
From 01/05/2006 to 31/10/2006 384.0p 142,260 151,833
From 01/09/2005 to 28/02/2006 523.0p 39,512 51,127
From 01/09/2007 to 29/02/2008 523.0p 31,071 34,485
Total 404,258 447,994

The administrative costs of this scheme have not been borne by Burberry Group and are not considered to be material.
Share options and awards

(i) GUS schemes
Share options have been granted to Burberry employees under the GUS plc 1998 Approved and Non-Approved Executive Share Option schemes
during the years to 31 March 2001 and 2002 in respect of the ordinary shares of GUS plc. The unexercised options granted to Burberry employees

(including those granted to directors of the Company) under these schemes were as follows:
Number of shares under option
as at 31 March

Period of exercise Exercise price 2004 2003
From Q7/04/2003 to 07/04/2010 375.7p 40,458 172,612
From 11/06/2004 to 11/06/2011 612.7p 1,107,845 1,175,381
From 17/12/2004 to 17/12/2011 635.0p 180,526 180,526
Total ‘ 1,328,829 1,528,519

(i} The Burberry IPO Senior Executive Restricted Share Plan {the "RSP”)
On 11 July 2002 awards in respect of a total of 8,100,198 Ordinary Shares were made to directors and senior management under the RSP,

As at 31 » March 2004 awards in respect of a total of 7,718,894 (2003: 8,055,198) Ordinary Shares remained outstanding. The cost of the RSP shares
has been provided for as an exceptional item in the year to 31 March 2003. No Ordinary Shares were issued during the year in respect of the RSP,

Participants’ awards were made in the form of options with an exercise price of nil. The unexercised awards granted under this scheme (including those

granted to directors of the Company), in respect of Ordinary Shares of the Company were as follows;
Number of shares awarded

as at 31 March
Period of exercise Exercise price 2004 2003
From 11/07/2005 to 11/07/2012 nil 3,859,446 4,027,600
From 11/07/2006 to 11/07/2012 ' nil 1,829,724 2,013,799
From 11/07/2007 to 11/07/2012 nil 1,929,724 2,013,799
Total 7,718,894 8,055,198

Ordinary Shares were purchased at the time of the IPO to cover the Employer’s National Insurance liability (or overseas equivalent) arising on these
awards. During the year to 31 March 2004 the shares held have been redesignated and are now held to cover future share awards. On 31 March 2004
equity swaps were entered into to cover future Employer's National Insurance liability (or overseas equivalent) that may arise in respect of this scheme.
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7 Employee costs continued
Share options and awards continued

{iif) The Burberry Senior Executive IPO Share Option Scheme (“the IPO Option Scheme”) ‘
On 11 July 2002 awards in respect of a total of 5,955,198 Ordinary Shares were made to directors and senior management under the IPO Option Scheme.

As at 31 March 2004 awards in respect of a total of 4,465,998 (2003: 5,830,198) Ordinary Shares remained outstanding. During the year to 31 March
2004 691,166 (2003: nil) Ordinary Shares were issued following the exercise of options under the IPO Option Scheme.

Participants’ awards were made in the form of options with an exercise price equal to the price on flotation, £2.30 per Ordinary Share. The unexercised
awards granted under this scheme (including those granted to directors of the Company) in respect of Ordinary Shares of the Company were as follows:

Number of shares under option
as at 31 March

Period of exercise Exercise price 2004 2003
From 11/07/2003 to 11/07/2012 230.0p 706,301 1,943,399
From 11/07/2004 to 11/07/2012 230.0p 1,928,399 1,943,399
From 11/07/2005 to 11/07/2012 230.0p 1,831,208 1,943,400
Total 4,465,998 5,830,198

Crdinary Shares were purchased at the time of the IPO to cover the Employer’s National Insurance liability (or overseas equivalent) arising on these
awards. During the year to 31 March 2004 the shares held have been redesignated and are now held to cover future share awards. On 31 March 2004
equity swaps were entered into to cover future Employer’'s National Insurance liability (or overseas eguivalent) that may arise in respect of this scheme.

(iv) The Burberry Group plc Executive Share Option Scheme 2002

During the year to 31 March 2004 a total of 3,043,533 options were granted to employees in respect of Ordinary Shares in the Company under this
Executiviz Share Option Scheme. No Ordinary Shares were issued during the year in respect of the awards granted. The unexercised awards granted
under this scheme (including those granted to directors of the Company) in respect of Ordinary Shares of the Company were as follows:

Number of shares under option
as at 31 March

Period of exercise Exercise price 2004 2003
From 12/06/2004 to 12/06/2013 258.0p 1,000,345 -
From 12/06/2005 to 12/06/2013 258.0p 969,344 -
From 12/06/2006 to 12/06/2013 258.0p 969,344 -
Total 2,939,033 -

Equity swaps were entered into on 31 March 2004 to cover future Employer's National Insurance liability {or overseas equivalent) that may arise
in respect of this scheme. '

(v} All Employee Share Plan

On flotation all employees were offered shares in the Company under an All Employee Share Plan. A total of 413,700 Ordinary Shares with a value

of £1.0m were awarded to employees, the options over the awards have an exercise price of nil. On flotation the Company purchased 421,450 shares
at an aggregate cost of £969,335 in respect of these awards.

During the year to 31 March 2004 all employees were offered a total of 412,400 Ordinary Shares with options over the awards at a nil exercise
price under an All Employee Share Plan. In March 2003 the Company purchased 500,000 shares at an aggregate cost of £1,224,550 in respect
of these awards. ‘

The Ordinary Shares are held in two trusts, being the Burberry Group Share Incentive Plan and the Burberry Group plc ESOP Trust. The Ordinary
Shares must be held in trust between three and five years.
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7 Employee costs continued
Share options and awards continued
{v) All Employee Share Plan continued

The awards granted and remaining outstanding under this scheme as at 31 March 2004 (nil in respect of the directors of the Company) in respect
of Crdinary Shares in the Company were as follows:

Number of Ordinary Shares
as at 31 March
Period of exercise Exercise price 2004 2003
From 18/07/2005 to 19/10/2005 nil 208,300 241,700
From 25/10/2005 to 18/07/2082* nil 128,291 158,600
From 07/07/2008 to 07/10/2006 nil 148,500 -
From 18/07/2006 to 18/10/2006 il 85,350 -
From 05/08/2006 to 18/07/2082* nil 147,350 -
Total 717,791 400,300

*No date has been specified when awards lapse. The cessation date of the trust in which the awards are held is 18 July 2082.

& Interest and similar income
Year to 31 March

2004 2003

£m £m

Dividend income from trade investment - 0.1
Bank interest income 2.0 0.8
Interest income receivable from GUS group 0.3 0.9
Interest receivable and similar income 2.3 1.7
Total 2.3 1.8

9 Interest expense and similar charges
Year to 31 March

2004 2003

£m £m

On bank loans and overdrafts - 1.2
Interest expense payable to GUS group 0.1 1.5
0.1 2.7

Foreign currency loss on loans with GUS group (pre-flotation) - 2.3
Total 0.1 5.0

In the year to 31 March 2003 the foreign exchange losses on loans to GUS group companies were recorded in the profit and loss account of Burberry
Giroup as loans were made by Burberry Group companies to hedge the net assets of other GUS group companies. These losses related to loans that
existed prior to flotation and which were settled before or on flotation.
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10 Taxation

Analysis of charge for the year

Year to 31 March

2004 2003
£m £m
Current. tax
UK corporation tax
Current tax on income for the year to 31 March 2004 at 30% (2003: 30%) 29.2 23.3
Double taxation relief ' (7.0) 6.5)
Adjustments in respect of prior year 1.1 3.0
23.3 18.8
Foreign tax
Current tax on income for the year 24.4 22.4
Adjustments in respect of prior year 2.7) -
Total current tax 45.0 42.2
Deferred tax
UK deferred tax
Origination and reversal of timing differences 31 4.1)
Adjustments in respect of prior year (1.3) 3.0
1.8 71
Foreign deferred tax
Origination and reversal of timing differences (2.2) (3.0)
Adjustments in respect of prior year 2.7 0.8
Total deferred tax 23 (9.3
Tax on profit on ordinary activities 47.3 329
The tax rate applicable on profit on ordinary activities varied from the standard rate of corporation tax in the UK due to the following factors:
Year to 31 March
2004 2003
£m £m
Tax at 30% on profit before taxation 41.6 25.5
Rate adjustments relating to overseas profits 0.2 (0.9
Permanent disallowables 16 1.3
Tax losses utilised - 0.2)
Tax losses not utilised 0.5 2.8
Goodwill amortisation not deductible 20 2.0
Tax arising on exceptional items - 0.2
Adjustrnents in respect of prior year (1.6) 3.0
Timing differences (0.9 7.1
Other 1.6 1.4
Total current tax 45.0 42.2

Burberry has commenced a review with the Competent Authorities with regard to resolving transfer pricing of internal sales between the UK and US.
As part of the agreements with GUS, certain tax liabilities, which arise and relate to matters prior to 31 March 2002, will be met by GUS. From 1 April
2002 any liability will be due from the Burberry Group. No corporation tax provision has been made for additional taxation arising for these proceedings

as nong is anticipated overall.
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11 Profit on ordinary activities after taxation

Profit on ordinary activities after taxation but before dividends payable includes a loss of £4.9m (2003: profit £28.5m) which is dealt with in the financial
statements of the Company. As permitted by section 230 of the Companies Act 1985, the Company has not presented its own profit and loss account.

12 Dividends
Ordinary dividends (Equity)
Year to 31 March

2004 2003
£m £m
Dividend paid to GUS group {pre-flotation) - 218.0
Interim dividend paid (1.5p per share, (2003: 1.0p)} - GUS group 50 39
- other shareholders 2.4 1.1
Final dividend proposed (3.0p per share, (2003: 2.0p)) - GUS group 9.9 7.8
- other shareholders 5.0 2.2
Total dividend - 4.5p per share (2003: 3.0p) 22.3 15.0
Total 223 234.0

Preference dividends (Non-Equity)
During the year Burberry Group paid a total preference dividend of £21,450 (0.001p per preference share) (2003: £18,454 (0.001p per preference
share)) to GUS group on the redeemable preference shares issued prior to flotation (see note 23 for further details).

13 Earnings per share

The calculation of basic earnings per share is based on profit after taxation divided by the weighted average number of Ordinary Shares in issue during
the year (2003: during the period from flotation to 31 March 2003). Basic earnings per share before amortisation of goodwill and exceptional items
is disclosed to indicate the underlying profitability of the Group.

Diluted earnings per share is based on the weighted average number of Qrdinary Shares in issue during the year (2003: during the period from flotation
to 31 March 2003). In addition account is taken of any awards made under the RSP and share option schemes which will have a dilutive effect when

exercised (full vesting of alt outstanding awards is assumed).
Year to 31 March

2004 2003

£m £m

Profit on ordinary activities after taxation, but before goodwill amortisation and exceptional items 96.6 741
Effect of goodwill amortisation (net of attributable taxation) (6.6) 6.2)
Effect of exceptional items (net of attributable taxation) 1.5 (15.7)
Profit on ordinary activities after taxation 915 522
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13 Earnings per share continued

The weighted average number of Ordinary Shares as at 31 March 2004 represents the weighted average number of Burberry Group plc Ordinary

Shares in issue throughout the year, excluding Ordinary Shares held in the Burberry Group’s ESOTs.

The weighted average number of Ordinary Shares as at 31 March 2003 represents the weighted average number of Burberry Group plc Ordinary
Shares in issue at flotation through to 31 March 2003, excluding Ordinary Shares held in the Burberry Group's ESCTs.

Year io 31 March

2004 2003

Million Milfion

Weighted average number of Ordinary Shares in issue during the year 495.6 498.1
Dilutive sffect of the RSP and share options schemes 10.3 8.1
Diluted weighted average number of Ordinary Shares in issue during the year 506.9 506.2

Year to 31 March

2004 2003
Basic earnings per share Pence Pence
Basic earnings per share before goodwill amortisation and exceptional items 19.5 14.9
Effect of goodwill amortisation (1.3 (1.2
Effect of exceptional items 0.3 (3.2
Basic earnings per share 18.5 10.5

Year to 31 March

2004 2003
Diluted earnings per share Pence Pence
Diluted earnings per share before goodwiil amortisation and exceptional items 191 14.6
Effect of goodwill amortisation (1.3) (1.2)
Effect of exceptional items 0.3 3.1)
Diluted earnings per share 18.1 10.3
14 Intangible assets
Trademarks
and other
inteflectual
Goodwill property Total
Cost £m £m £m
As at 1 April 2003 o 138.9 12 140.1
Effect of foreign exchange rate changes (5.5 - {5.5)
Revaluation - relating to the acquisition of the Korean business 0.8) - (©0.8)
As at 31 March 2004 1326 1.2 1338
Amortisation
As at 1 April 2003 16.1 0.3 16.4
Effect of foreign exchange rate changes 0.9 - 0.9
Charge for the year 6.8 01 6.9
As at 31 March 2004 22.0 0.4 224
Net book value
As at 31 March 2004 110.6 0.8 111.4
As at 31 March 2003 122.8 0.9 128.7

During the year to 31 March 2004, fair value adjustments relating to the acquisition of the trade and certain assets of the Burberry business in Korea
acquired on 1 July 2002 were finalised. This has resulted in an increase in the valuation of the assets acquired and a subsequent reduction in the initial

cost of goodwill recerded at the time of the acquisition.
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16 Tangible fixed assets

Leasehold
land and

Freehold buildings Fixtures, Assets in

land and less than fittings and the course of

buildings 50 years equipment construction Total
Cost or valuation £m £m £m £m £m
As at 1 April 2003 91.2 60.2 85.4 1.0 237.8
Effect of foreign exchange rate changes (7.7 (5.9) (3.8) 0.1) (17.5)
Additions 0.6 7.4 20.0 1.8 20.8
Reclassifications - 0.6 0.9 (1.5 -
Disposals - (4.6) 21.0) - (25.6)
As at 31 March 2004 84.1 57.7 81.5 1.2 224.5
Depreciation
As at 1 April 2003 13.7 13.8 489 - 764
Effect of foreign exchange rate changes (1.1 (1.6) (1.9 - (4.6
Provided in year 25 5.8 17.3 - 256
Impairment charge on certain retail assets - 14 14 - 2.8
Disposals - (4.5) 21.0) - (25.5)
As at 31 March 2004 15.1 14.9 44.7 - 74.7
Net book value
As at 31 March 2004 69.0 42.8 36.8 1.2 149.8
As at 31 March 2003 775 46.4 36.5 1.0 161.4

During the year to 31 March 2004 certain retail assets became impaired and the cost of these assets were written down. The impairment charge
was based on a review of the value of the assets in use and was determined in accordance with Financial Reporting Standard 11 “Impairment
of fixed assets and goodwill”. The discount rate used in these calculations was 15% and applied to the pre-tax cash flows attributable to these assets.

Certain properties were revalued at 31 March 1996 and are included at their valuaticn at this date less depreciation. Other properties are included at
cost. The revaluations performed at 31 March 1996 were carried out by external valuers, Colliers Conrad Ritblat Erdman Limited, Chartered Surveyors,
on an open market basis for existing use. This valuation was carried out in accordance with the Royal Institution of Chartered Surveyors Appraisal

and Valuation Manual.
As at 31 March

2004 2003
Freehold and leasehold land and buildings held at revalued amount £m gm
Revalued amount 277 294
Aggregate depreciation 6.3 (5.3)
Net book value 224 241
If the revalued assets were stated on the historical cost basis, the amounts would be:
As at 31 March
2004 2003
Freehold and leasehold land and buildings at historical cost £m £m
Historical cost 8.1 8.6
Aggregate depreciation . 4.5) (5.1
Net book value based on historical cost 3.6 3.5
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16 Investments

Group
Interest in own shares Trade
investment
Number of Net book cost and net
Ordinary Shares value book value Total
Milion £m £m £m
As at 1 April 2003 2.3 3.3 01 3.4
Additions 2.7 7.0 - 7.0
Disposals 0.1) 0.4 - 0.4)
Shares written off (All Employee Share Plan) - (1.2) - (1.2
As at 31 March 2004 4.9 8.7 0.1 8.8
Company
Interest in own shares Group
undertakings
Number of Net book cost and net
Ordinary Shares value book value Total
Million £m £m £m
As at 1 April 2003 2.3 3.3 968.0 971.3
Effect of foreign exchange rate changes - 0.2 0.2
Additions 2.7 7.0 796.1 803.1
Disposals (0.1) 0.4) - (0.4)
Shares written off (All Employee Share Plan) - (1.2) - (1.2)
Write down of investment in Group undertakings - - (717.0) (717.0)
As at 31 March 2004 49 8.7 1,047.3 1,056.0

Group and Company

Burberry Group plc's principal subsidiary undertakings are listed on page 77.

The Company purchased 2,700,000 shares in the year to 31 March 2004 (2003: 921,450), for a total cost of £7,002,337 (2003: £2,193,885), to

meet its obligations in respect of awards granted during the year to 31 March 2004 under the Burberry Group pic Executive Share Option Scheme
2002. These shares were acquired by the Burberry Group plc ESOP Trust in the open market using funds provided by Burberry Group companies.

As at 31 March 2004 investment in own shares represents the cost of 3,438,949 (2003: 1,413,333) of the Company’s Crdinary Shares (nominaf value
of £1,719 (2003: £707)) which amounts to 0.7% (2003: 0.3%) of the called up share capital. These shares have been acquired by the Burberry Group
plc ESCP Trust in the open market using funds provided by Burberry Group companies to meet the share option award obtigations arising on the RSP
and the share option schemes. In the year to 31 March 2004 the Burberry Group plc ESOP Trust has waived its entitlement to dividends of £167,998
(2003: £16,741).

In addition shares are held by the Burberry Group plc ESOP Trust and the Burberry Group Share incentive Plan to meet the Company’s obligations
in respect of awards made under an All Employee Share Plan. The total number of shares held for these purposes at 31 March 2004 is 1,456,524
{2003: 921,450). The cost of these shares has been written off as they have been or will be gifted unconditionally to employees.

The costs of funding and administering the trusts of £0.1m are charged to the profit and loss account of Burberry Limited in the period to which they
relate (2003: £0.1m). The market value of all own shares held at 31 March 2004 was £17.5m (2003 £5.5m).

The tracle investment represents an investment in Suit Spain S.L., a clothing manufacturing company incorporated in Spain in which Burberry Group
holds a 21.5% share of the ordinary share capital. Burberry Group does not exercise any significant influence on the financial and operating decisions
of the company.

Company

in the year to 31 March 2004 some of the Burberry Group companies were reorganised resulting in an overall net increase in the cost of investments
in subsidiary undertakings held by the Company.
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17 Stock
As at 31 March

2004 2003
£m £m
Raw materials 14.6 13.6
Work in progress 7.6 7.2
Finished goods 67.3 63.0
Total 89.5 83.8

There is no significant difference between the replacement cost of stock and the amounts shown above, on the basis that stock subject to provisioning
would not be replaced, and is therefore excluded from this calculation.

18 Debtors
Group Company
As at 31 March As at 31 March
2004 2003 2004 2003
£m £m £m £m
Amounts falling due within one year
Trade debtors 86.1 86.1 - -
Other debtors 09 1.1 - -
Prepayments and accrued income 12.0 11.3 1.2 -
Corporation tax 2.8 3.4 2.4 2.1
Trading balances owed by GUS group companies - 0.2 - -
Amounts receivable from subsidiary companies” - - 15.5 165
101.8 102.1 19.1 17.6
Amounts falling due after more than one year
Other debtors 1.5 0.8 - -
Deferred tax assets 16.7 18.3 - -
Corporation tax i 0.8 0.8 - -
Amounts receivable from subsidiary companies* - - £48.9 151.6
Total 120.8 122.0 668.0 169.2
*Amounts have been reclassified from within one year to after more than one year.
Deferred tax assets £m
As at 1 April 2003 ' 18.3
Effect of foreign exchange rate changes (0.5}
Charge to the profit and loss account (2.9
Other movements 1.2
As at 31 March 2004 16.7
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18 Deblors continued

The anaiysis of the deferred tax assets is shown below:

As at 31 March

2004 2003

£m £m

Accelerated capital allowances 0.4) 0.4

Unrealisiad stock profit and other stock provisions 89 8.2

Share schemes 29 6.3

Net operating losses 0.3 03

Other short term timing differences 50 3.1

Undiscounted deferred tax assets 16.7 18.3
The deferred tax assets recorded in each year arise from timing differences, which are expected to reverse in the foreseeable future.

19 Cash and short term deposits
Group Company
As at 31 March As at 31 March

2004 2003 2004 2003

£m £m £m £m

Cash 42.6 37.2 0.1 -

Short term deposits (see note 31) 116.1 49.4 - -

Total 158.7 86.6 0.1 -

Short term deposits includes £15.8m as at 31 March 2004 (2003: £nil) deposited with GUS group companies on standard commercial terms. These

deposits were repaid in cash on 1 April 2004.

20 Creditors — amounts falling due within one year

Group Company
As at 31 March As at 31 March

2004 2003 2004 2003
£m £m £m £m

Unsecured:
Overdratts (see note 27, 31) 0.8 7.0 - -
Trade creditors 31.2 26.9 - -
Trading balances owed to GUS group 6.8 5.1 - -
Corporation tax (UK and overseas) 19.3 22.1 - -
Other taxes and social security costs 4.2 46 - -
Other creditors 18.7 18.4 - -
Accruals and deferred income 65.3 54.5 0.1 0.4
Deferred consideration for acquisitions - 25 - -
Dividends payable — GUS group 9.9 7.8 8.9 7.8
Dividends payable - other shareholders 5.0 2.2 5.0 2.2
Amounts due to subsidiary companies - - 413 52.4
Total 161.2 1511 56.3 62.8

Overdrafts as at 31 March 2004 and 2003 represent unpresented cheques.
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21 Creditors - amounts falling due after more than one year

Group Company
As at 31 March As at 31 March
2004 2003 2004 2003
£m £m £m £m
Unsecured:
Other creditors, accruals and deferred income 3.7 6.0 - -
Deferred consideration for acquisitions 317 29.2 - -
Amounts due to subsidiary companies - - 713.4 98.6
Total 35.4 35.2 713.4 98.6

Deferred consideration due after more than one year arises from the acquisitions of two businesses, Burberry (Spain) S.A. and Mercader y Casadevall

S.A,, and the trade and certain assets of the Burberry business in Korea.

22 Provisions for liabilities and charges

Pension Property

obligations obligations Cther Total

£m £m £m £m

As at 1 Aprit 2003 0.4 4.0 0.2 4.6
Effect of foreign exchange rate changes - 0.2) - 0.2)
Utilised in the year - (1.4) - (1.4)
(Credited)/charged to the profit and loss account 0.2) 21 0.4 2.3
As at 31 March 2004 0.2 4.5 0.6 5.3

Information on pension obligations is set out in note 32 and relates to retirement indemnities. Property obligations arise from the portfolio of leasehold
obligations which the Group maintains and are expected to be utilised over a three year period. Other provisions primarily relate to amounts payable

in respect of redundancies, which are expected to be paid within one year.

23 Called up share capital

Group and Company

2004 2003
Authorised share capital £m £m
1,999,999,998,000 (2003: 1,999,999,998,000) Ordinary Shares of 0.05p (20083: 0.05p) each 1,000.0 1,000.0
1,600,000,000 redeemable preference shares of 0.05p each 0.8 08
Total 1,000.8 1,000.8
Allotted, called up and fully paid share capital Number £m
Ordinary Shares of 0.05p (2003: 0.05p) each
As at 1 Aprit 2003 500,000,000 0.3
Aliotted on exercise of IPO Option Scheme awards during the year 691,166 -
As at 31 March 2004 500,691,166 0.3
Redeemable preference shares of 0.05p each
As at 1 April 2003 and 31 March 2004 1,600,000,000 0.8
Total called up Ordinary and preference share capital 1.1
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23 Called up share capital continued

Redeemable preference share capital

Called up redeemable preference shares, which do not carry any voting rights, were issued prior to flotation and are held by GUS group.

The redeemable preference shares have the right to a non-cumulative dividend at the rate per annum of six-monthly LIBOR minus 1.0% and

to a further dividend equal to the dividend per share paid on the Company’s Ordinary Shares once the total dividend on those Ordinary Shares

that has been paid in any financial year reaches £100,000 per Ordinary Share.

The Company has the right to redeem the preference shares at any time until 14 June 2007. On this date any preference shares outstanding will
be redeemed in full for their face value together with any dividends accruing up to 14 June 2007.

On a return of capital on winding-up'or otherwise (other than on redemption or purchase of shares), the holders of the preference shares shall
be entitled to a sum equal to the nominal capital paid up or credited as paid up on the preference shares held by them respectively. This payment

will rank in priority to any payment to the holders of any other class of shares.

24 Reserves

Group
Share
premium Revaluation Capital Cther Profit and
account reserve reserve reserve loss account
£m £m £m £m £m
As at 1 April 2003 122.2 25.2 471 7041 (609.7)
Effect of foreign exchange rate changes - (1.7) (3.4) - (18.7)
Share premium arising in the year 2.5 - - - -
Retained profit for the year - - - - 69.2
Capital reserve reduction on lapse of RSP awards - - ©.8) - -
Reclassification of reserves - - - (704.1) 704.1
As at 31 March 2004 124.7 235 42.9 - 2449
Company
Share
premium Cther Profit and
account reserve loss account
£m £m £m
As at 1 April 2003 122.2 704.1 151.7
Share premium arising in the year 2.5 - -
Loss for the year - - (27.2)
Reclassification of reserves - (704.1) 704 1
As at 31 March 2004 124.7 - 828.6

The other reserve represents the amounts transferred from the share premium account within Burberry Group plc as a result of the capital reduction
carried out immediately prior to flotation. This reserve was reclassified as distributable, and included in the profit and loss account reserve, when the
creditors of the Company as at the date of the capital reduction were settled in full, on 31 December 2003.

Based 1upon the market price for the Company’s shares at the year end, the expected cumulative impact on Burberry Group's consolidated profit
and loss account of the RSP and IPO Option Schemes is a charge of £15.7m (2003: £0.8m) which would be taken direct to reserves. However, as this
will be offset by an increase in share capital and share premium, there will be no net impact on Burberry Group’s consolidated Shareholders' Funds.

Cumulative goodwilt charged to reserves on acquisition before 1 April 1998 is £0.1m (2003: £0.1m).
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25 Analysis of movement in net funds

As at Exchange As at

1 April 2003 Cash flow movements 31 March 2004

£m £m £m £m

Cash balances 37.2 8.6 (3.2 42.6
Qverdrafts (7.0) 6.2 - (0.8)
30.2 14.8 3.2) 41.8

Liquid resources:

Short term deposits 49.4 68.2 (2.5) 116.1
Total 79.6 84.0 (5.7) 157.9

Liquid resources as at 31 March 2004 and 31 March 2003 comprise short term deposits and cash balances (principally denominated in Sterling,
US and Hong Kong dollars) placed with banks, liquidity funds and GUS group companies.

26 Reconciliation of net cash flow to movement in net funds
Year to 31 March

2004 2003
£m £m
Increase in cash (see note 25) 14.8 3.0
Cash cutflow from movement in external borrowings - 79
Cash outfiow from movement in liguid resources _ 534 473
Cash outflow/(inflow) arising from increase/(decrease) in GUS group balances 15.8 (195.6)
Movement in net funds resutting from cash flows 84.0 (137.4)
Non-cash movements on GUS group balances
-- tax and interest - (24.8)
~ waiver of balances by GUS group - 37.6
Exchange movements . (5.7) (9.4)
Movement in net funds 78.3 (134.0)
Net funds at beginning of year 79.6 213.6
Net funds at end of year (see note 25) 1567.9 79.6

27 Analysis of net funds
As at 31 March

2004 2003

£m £m

Cash and short term deposits 168.7 86.6
OQverdrafts* (0.8) (7.0)
Net funds at end of year (see note 25) 157.9 79.6

*Overdrafts at 31 March 2004 and 2003 represent unpresented cheques.
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28 Financial commitments

Burberry Group had annual commitments under non-cancellable operating leases as follows:

As at 31 March 2004 As at 31 March 2003
Land and Land and
buildings Other Total buildings Cther Total
£m £m £m £m £m £m
Expiry date:
Within one year 2.3 0.5 2.8 1.9 - 1.9
Between two and five years 6.7 0.2 6.9 6.3 - 6.3
After five years 12.5 - 12.5 9.4 - 9.4
Total 21.5 0.7 22.2 17.6 - 17.6

The financial commitments for operating lease amounts calculated as a percentage of turnover (“turnover leases”), have been based on the minimum
payment that is required under the terms of the relevant lease. Under certain turnover leases there are no minimums and therefore no financial
commitment is included in the table above. As a result, the amounts charged to the profit and loss account may be materially higher than the financial
commitrnent at the prior year end.

29 Capital commitments

Capital commitments contracted but not provided for by Burberry Group as at 31 March 2004 amounted to £14.2m (2003: £6.9m). Contracted capital
commitments represent contracts entered into by the year end and major capital expenditure projects where activity has commenced by the year end.

30 Contingent liabilities
Since 37 March 20083 the following changes to contingent liabilities have occurred:

The claim for £2.4m received from a number of the vendors of the Asian distribution businesses acquired on 31 December 2001 was settled in
October 2003. The settlement was fully provided for as at 31 March 2003.

The Group has received a claim from the liquidator of Creation Cent Mille SA (*CCM") a former licensee of Burberry Group, seeking to set aside
the termination of the licence agreement between Burberry Limited and CCM. Burberry Group believes this claim is without merit and intends to
vigorously defend itself.

The Group was named as cone of approximately 100 defendants in a class action in California, US, which alleges that employees’ job application
processes violated the Californian Labor Code. This action is in the course of being settled for an amount that is not anticipated to be material.

Other contingent liabilities reported at 31 March 2003 remain unchanged and were:

Under the GUS group UK tax payment arrangements, the Group is and will remain jointly and severally liable for any GUS liability attributable to the
period of Burberry Group’s membership of this payment scheme. Burberry Group’s membership of this scherme was terminated with effect from
31 March 2002.

Burberry (Spain) S.A. is liable for certain salary and social security contributions left unpaid by its sole contractors where the amounts are attributable
to the period in which sub-contracting activity is undertaken on behalf of Burberry (Spain} S.A. It is not feasible to estimate the amount of contingent
liability, but such expense has been minimal in prior years.

In the year to 31 March 2002, the Group received an invoice for £0.5m in respect of construction works at the Bond Street site from its former lessor.

The Burberry Group has notified the other party that it is seeking recovery of certain costs incurred because of the late delivery of the store structure.
The Burberry Group has now received a formal claim, for this amount plus interest, and intends to defend its position.
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31 Financial risk management
Burberry Group’s policies are as follows:

Liquidity and treasury management

Burberry Group’s management seeks to reduce financial risk and to ensure that sufficient liquidity is available to meet foreseeable needs and to invest
cash assets safely and profitably. Burberry Group’s treasury function does not operate as a profit centre and transacts only in relation to the underlying
business requirements.

Currency risk management
Eurberry Group's management has monitored the desirability of hedging the profits and net assets of overseas subsidiaries when translated into
Sterling for reporting purposes. It has not entered into any specific transactions for this purpose.

Burberry Group’s profit and loss account is affected by transactions denominated in foreign currency. To reduce exposure to currency fluctuations,
Burberry Group has a policy of hedging foreign currency denominated transactions by entering into forward exchange contracts.

Burberry Group's principal foreign currency denominated transactions arise from royalty income and the sale and purchase of overseas sourced
products. In the UK, Burberry Group manages these exposures, by the use of Yen and Euro forward exchange contracts for a period of 12 months
in advance. In additicn, Burberry Group's overseas subsidiaries hedge the foreign currency element of their product purchases on a seasonal basis.
The hedging activity involves the use of spot and forward currency instruments.

(a) Fair values of financial assets and financial liabilities

Set out below is a comparison by category of book values and fair values of Burberry Group’s financial assets and financial liabilities:

Book and fair value
as at 31 March

2004 2003
£m £m
Primary financial instruments held or issued to finance the Group’s operations:
Investment 0.1 0.1
Cash at bank and in hand 426 37.2
Short term deposits 116.1 49.4
Total financial assets 158.8 86.7
Overdrafts 0.8) (7.0)
Other financial liabilities (39.6) 40.2)
Total financial liabilities (40.4) (47.2)
Total net financial investments 1184 39.5
2004 2003
£m em
Derivative financial instruments held to manage the currency profile:
Forward foreign currency contracts
- Book value - -
- Fair value 3.6 55

Fair value methods and assumptions

Fair value is the amount at which a financial instrument could be exchanged in an arm’s length transaction between informed and willing parties, other
than a forced or liquidation sale and excludes accrued interest. The principal assumptions are:

() The fair value of short term deposits, loans and overdrafts approximates to the carrying amount because of the short maturity of these instruments.

(i) The fair value of foreign currency contracts is based on a comparison of the contractual and year end spot exchange rates.
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31 Financial risk management continued
(b) Interest rate risk profile

Financial assets
The interest rate risk profile of Burberry Group’s financial assets (excluding investments) by currency is as follows:

Cash at
bank and Short term
in hand deposits Total
£m £m £m
As at 31 March 2004
Sterling 7.0 773 84.3
US dollar 20.4 1.2 21.6
Euro 10.4 33.3 43.7
Cther currencies 48 4.3 9.1
Total 42.6 116.1 158.7
Floating rate assets 415 116.1 157.6
Balances for which no interest is paid 1.1 - 1.1
As at 31 March 2003
Sterling 57 21.8 275
US dollar 3.7 7.9 11.6
Euro 20.2 14.3 34.5
Other currencies 7.6 54 13.0
Total 37.2 49.4 86.6
Floating rate assets 36.3 49.4 85.7
‘Balances for which no interest is paid - 0.9 - 0.9

Floating rate assets earn interest based on the relevant national LIBID equivalents.

Balances for which no interest is paid is made up of Sterling £0.1m (2003: £0.7m}, Euros £0.1m (2003: £0.2m) and Hong Kong dollars £0.8m
(2003: £nil).

In addition to the above, the investment of £0.1m at 31 March 2004 (2003: £0.1m) meets the definition of a financial asset. No interest is receivable
on this Euro denominated financial asset.
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31 Financial risk management continued
(o) Interest rate risk profile continued

Financial liabilities
The interest rate risk profile of Burberry Group's financial liabilities by currency as at 31 March is as follows:

Financial
fiabilities on
Floating which no
rate financial interest is
liabilities payable Total
£m £m £m
As at 31 March 2004
Sterling 1.6 10.0 11.6
US dollar - 2.4 2.4
Euro - 26.4 26.4
Total 1.6 38.8 40.4
As at 31 March 2003
Sterling 3.1 7.2 10.3
US dollar 0.3 2.4 2.7
Euro 4.4 29.6 34.0
Other currencies - 0.2 0.2
Total 7.8 39.4 47.2

The floating rate financial liabilities as at 31 March 2004 and 2003 incurred interest based on relevant national LIBOR equivalents.

The floating rate financial liabilities as at 31 March 2004 and 2003 include preference shares of a total value of £0.8m and overdraft balances at

31 March 2004 of £0.8m (2003: £7.0m). See note 23 for further details regarding the preference shares.
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31 Financial risk management continued
(c) Currency exposures

The tables below show the extent to which Burberry Group has monetary assets and liabilities at the year end in currencies other than the local
currency of operation, after accounting for the effect of any specific forward contracts used to manage currency exposure. Monetary assets and
liabifities refer to cash, deposits, borrowings and amounts to be received or paid in cash. Foreign exchange differences on retranslation of these
assets and liabilities are taken to the profit and loss account, except where they hedge an investment in an overseas subsidiary of Burberry Group.

Net foreign currency monetary assets/{iabliities)

Sterling US dollar Euro curregct:?:; Total
Functicnal currency of operation: £m £m £m £m £m
As at 31 March 2004
Sterling - 04 ©.1) 1.8 21
US dollar - - ©.3) - 0.3
Euro - 02 - - 0.2
Other currencies 0.3 - - - 0.3
Total 0.3 0.6 (0.9) 1.8 23
As at 31 March 2003
Sterling - (2.2) 29.0 4.7 315
US doliar ©.7) - 0.7) - (1.4)
Euro 2.9 0.1 - (0.1) (2.9
Other currencies 8.0 3.9 0.1 - 11.8
Total 44 1.8 28.2 4.6 39.0

(d) Maturity of financial liabilities

The maturity profile of the carrying amount of Burberry Group's financial liabilities, other than short term trade creditors and accruals as at 31 March,

was as follows:

Cther
Non-equity Deferred financial
Debt* shares consideration liabilities Total
£m £m £m £m £m
As at 31 March 2004
In one year or less, or on demand 0.8 - - 2.0 2.8
In more than one year but not more than two years - - 21.7 1.8 235
In more than two years but not more than five years - 0.8 10.0 1.7 12.5
In more than five years - - - 1.6 16
Total 0.8 0.8 31.7 71 40.4
As at 31 March 2003
In one yRar or less, or on demand 7.0 - 25 1.3 10.8
In more than one year but not more than two years - - - 1.7 1.7
In more than two years but not more than five years - 0.8 29.2 33 33.3
In more than five years - ~ - 1.4 1.4
Total 7.0 0.8 31.7 7.7 47.2

*Debt balances as at 31 March 2004 and 2003 relate to unpresented cheques.

Non-equity shares relate to redeemable preference shares, on which a non-cumulative dividend is paid (see note 23 for further details). All deferred
consideration is payable in cash.

Other financial liabilities principally relate to accrued lease liabilities of £2.6m (2003: £2.4m), which are included in other creditors faling due after more

than one year, and provisions for certain property obligations of £4.5m (2003: £4.0m), which are included in provisions.
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31 Financial risk management continued
(e) Borrowing facilities

A committed unsecured facility of £150m was agreed with GUS plc commencing on 11 July 2002, This facility has been revised during the year
to 31 March 2004, with its amount reduced to £76m, and its committed term extended to July 2008.

() Hedging
Under Burberry Group’s accounting policy {see note 2), the gains and losses on forward foreign currency contracts are deferred and accounted

for when the underlying transaction is recognised. There are no material deferred gains or losses as at 31 March 2004 and 2003. Certain gains
and losses on such forward foreign cummency contracts will be unrecognised in the financial statements and an analysis of these is shown below:

Total net

Unrecognised Unrecognised unrecognised

gains losses gains/(losses)

£m £m £m

(Gains and fosses on hedges as at 1 April 2003 54 0.2) 52
Avrising before 1 April 2003 included in current year income (5.2) 0.2 5.0
Avrising before 1 April 2003 and not included in current year income 0.1) - ©.1)
Arising during the year and not included in current year income 49 (1.4) 35
Gains and losses on hedges as at 31 March 2004* 5.0 (1.4) 3.6

*All gains and losses on hedges are expected to be recognised in 2004/05.

32 Post-retirement benefits
{a) Accounting for pension costs

Burberry Group provides post-retirement arrangements for its employees in the UK and its overseas operations which are both defined benefit
and defined contribution in nature. Where arrangements are funded, assets are held in independently administered trusts. The pension costs charged
to the profit and loss account in respect of the main plans were:

Year to 31 March

2004 2003
£m £m
Defined benefit schemes
GUS defined benefit scheme UK (inciuding special contribution of £1.5m (2003: £0.5m)) 23 1.4
Supplemental executive retirement plan US™ 0.4 0.4
Defined contribution schemes
GUS money purchase pension plan UK 0.6 0.5
Burberry money purchase plan US 0.5 05
Other Burberry pension schemes** 0.2 0.1
Total pension costs 4.0 29

*These plans in the US are classified as defined benefit schemes under SSAP 24 and FRS 17 because their exact cost cannot be guantified
as the funds are subject to notional indexation according to specified investment return indices.
**Costs have been restated to include the pension costs of other schemes in the prior year that had been previously omitted from this disclosure.
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32 Post-retirement benefits continued
(a) Accounting for pension costs continued
Defined benefit schemes

GUS defined benefit scheme UK
Burberry Group companies participate in the GUS defined benefit scheme, which offers benefits based on service and salary at retirement. Currently,
Burberry Group is not permitting new entrants to the GUS defined benefit scheme.

The GUS scheme has rules which specify the benefits to be paid and is financed accordingly, with assets being held in independently administered
funds. A full actuarial valuation of the GUS scheme is carried out every three years with interim reviews in the intervening years.

A full actuarial valuation of the GUS defined benefit scheme was carried out at 31 March 2001 by independent, qualified actuaries, Mercer Human
Resource Consulting Limited, using the projected unit method. The principal actuarial assumptions used in that valuation for SSAP 24 purposes were

as follows:
Valuation as at 31 March 2001

Valuation rate of interest

- Pre-retirement 6.0% per annum
— Post-retirement 6.0% per annum
Rate of future earnings growth 4.3% per annum
Pension and inflation increases 2.5% per annum

As at 31 March 2001 the market value of the GUS scheme’s assets was £327m. On the above assumptions, this represented 100% of the
value of benefits that had accrued to members.

Burberry Group’s pension cost represents contributions payable to the GUS defined benefit scheme. Burberry has been contributing 17.9%
(2003: 17.9%) in respect of members in the main benefit section. As at 31 March 2004 there were 80(2003: 80) Burberry Group employees
in the scheme and Burberry Group contributions represented approximately 6.1% (2003: 5.6%) of total employer contributions to the scheme.

During the year to 31 March 2004 GUS made a special contribution to the scheme of £30.0m (2003: £10.0m) in order to fund shortfalls
disclosed by the interim valuation on the ongoing actuarial assumptions used for funding purposes. Burberry Group's share of this contribution
is estimated at £1.5m (2003: £0.5m) and this amount has been charged in the profit and loss account.

Supplemental Executive Retirement Plan US
Rose Marie Bravo and Thomas O’Neilt are entitled to these plans as explained in the Report on directors’ remuneration and related matters.
FRS 17 does not have a material impact on the reported obligation.

Retirement indemnities France

Burberry France S.A. offers lump sum benefits at retirement to all employees that are employed by the company based on the length of service and
salary. The balance sheet provision at 31 March 2004 was £0.2m (2003: £0.4m). FRS 17 does not have a material impact on the reported obligation.
There arz no assets held by Burberry Group companies in relation to this commitment.
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32 Post-retirement benefits continued
{a) Accounting for pension costs continued
Defined contribution schemes

The GUS Money Purchase Pension Plan UK

This scheme was introduced during the year to 31 March 1999 with the aim of providing pension benefits for those GUS group employees in the

UK who, hitherto, had been ineligible for GUS defined benefit pension scheme membership. The assets of the GUS scheme are held separately from
those of GUS plc in an independently administered fund. As at 31 March 2004, there were no prepayments or arrears in Burberry Group contributions
(2003: £nil).

The Burberry Money Purchase Plan US

Burberry Group administers a Money Purchase Plan in the US {a 401(k} scheme), which covers all eligible full-time employees who have reached the
age of 21 and have completed one full year of service. The assets of the scheme are held separately from those of Burberry Group in an independently
administered fund. As at 31 March 2004 there were no Burberry Group contributions in arrears (2003: £nil).

Burberry Asia Limited Retirement Scheme
Burberry Group administers a Money Purchase Plan in Hong Kong, which covers all efigible full-time employees. The assets of the scheme are held
separately from those of Burberry Group in an independently administered fund. As at 31 March 2004 there were no Burberry Group contributions

in arrears (2003: £nil).
(b) FRS 17 - Retirement benefits

GUS defined benefit scheme UK

Burberry Group participates in the GUS defined benefit scheme along with other GUS group companies. It is not possible to identify Burberry Group’s
share of the underlying assets and liabilities in the GUS defined benefit scheme on a consistent and reasonable basis. In accordance with FRS 17 the
scheme is accounted for as a multi-employer scheme and from 1 April 2002 the defined benefit costs in respect of the GUS defined benefit pension
scheme reflect the cash contribution that Burberry Group pays to the scheme.

The principal actuarial assumptions used in the valuation for FRS 17 purposes of the GUS groub defined benefit scheme were:

As at 31 March
2004 2003 2002
Rate of inflation 2.8% 2.5% 2.5%
Rate of salary increases 4.6% 4.3% 4.3%
Rate of increase for pensions in payment and deferred pensions 2.8% 2.5% 2.5%
Discount rate 5.5% 5.5% 6.0%

The deficit for the GUS group defined benefit scheme as a whole, on the above basis, was approximately £58m as at 31 March 2004 (2003: £97m),
after allowing for the £30m (2003: £10m) special contribution paid in March 2004 and before allowing for deferred tax.
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33 Related party transactions
GUS plc and other GUS group companies are related parties of Burberry Group as GUS plc owns the majority shareholding in Burberry Group plc.
(a) Trading transactions and balances arising in the normal course of business

The following sales/purchases and balances have arisen from transactions between Burberry Group and other GUS group companies including: the
sale of merchandise and fabrics to GUS Home Shopping Limited in the prior year only, recharges made and the purchase of services from other GUS
group companies, all of which are wholly owned subsidiaries of GUS plc.

The services purchased by Burberry Group include treasury and tax management, cash management, insurance and insurance management, pension,
human rasources, employee benefit administration, telephone network costs, vehicle hire, property advice, marketing services, credit references,
distribution and warehouse facilities, and certain internal audit support.
Sales to/(purchases from)
GUS group companies
for the year to 31 March

2004 2003
Related party Related party’s relationship £m £m
Sales to related parties
GUS plc and other GUS group companies Ultimate parent company or 100% subsidiary of GUS plc - 03
Purchases from related parties
GUS plc and other GUS group companies Ultimate parent company or 100% subsidiary of GUS plc (3.3 @.1)
Amounts due fromy/(to)

GUS group companies
as at 31 March

2004 2003
Related party Related party’s relationship £m £m
Related party debtors
GUS plc and other GUS group companies Ultimate parent company or 100% subsidiary of GUS plc - 0.2
Related party creditors
GUS plc and other GUS group companies Uttimate parent company or 100% subsidiary of GUS plc (6.8) 6.1
Total (6.8) 4.9)

(b) Funding transactions and balances arising in the normal course of business

Amounts have been deposited with GUS group companies in accordance with Burberry's counterparty risk policy during the year. A total of £15.8m
was deposited with GUS at 31 March 2004 (2003: £nil). These deposits have been made on standard commercial terms and were repaid in cash
on 1 Aprit 2004.

in addition forward currency contracts have been undertaken with GUS group companies, which have been subject to Burberry’s counterparty risk
policy. The fair value at 31 March 2004 of such hedges amounted to £0.4m (2003: £4.3m).
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rRINUIFAL oUBbSIDIARIES

Company Country of incorporation Nature of business

Europe

Burberry Limited England and Wales Luxury goods retailer, wholesaler, manufacturer and licensor
Burberry ltaly Retail Limited England and Wales Luxury goods retailer

The Scotch House Limited* England and Wales Luxury goods brand and licensor
Woodrow-Universal Limited” England and Wales Textile manufacturer

Burberry France S.A. France Luxury goods retailer and wholesaler
Burberry (Suisse) S.A” Switzerland Luxury goods retailer and wholesaler
Burberry ltaly SRL* Italy Luxury goods wholesaler

Burberry (Deutschland) GmbH Germany Luxury goods retailer and wholesaler
Burberry (Spain) S.A. Spain Luxury goods wholesaler

Mercader y Casadevall S.A. Spain Luxury gocds retailer

Burberry (Spain) Retail S.L. Spain Luxury goods retailer

North America

Burberry Limited USA Luxury goods retailer

Burberry (Wholesale) Limited USA Luxury goods wholesaler
Hampstead Properties Inc. USA Property company

Burberry Realty, Inc. USA Property company

Asia Pacific

Burberry Asia Limited Hong Kong Luxury goods retailer and wholesaler
Burberry (Singapore) Distribution Company Pte Ltd Singapore Luxury goods retailer and wholesaler
Burberry Pacific Pty Limited Australia Luxury goods retailer and wholesaler
Burberry Korea Limited Korea Luxury goods retailer and wholesaler
Burberry (Malaysia) Sdn Bhd Malaysia Luxury goods retailer

Burberry Japan KK Japan Service company

“Held directly by Burberry Group plc

All principal subsidiary undertakings are wholly owned as at 31 March 2004 and operate principally in the country in which they are incorporated,
with the exception of Burberry Italy Retail Limited, which operates principally in Italy. Non-operating intermediate holding and financing companies

are excluded from the above.

Burberry Group plc is 65.9% owned by GUS Holdings Limited, a subsidiary of GUS plc, which is registered in England and Wales. The ultimate parent
undertaking and controlling party is GUS plc. Copies of GUS plc consolidated financial statements can be obtained from the Company Secretary at

GUS ple, One Stanhope Gate, London W1K 1AF.
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riVE YEAR SUMMARY

2000 2001 2002 2003 2004
(pro forma) (pro forma) {pro forma)

Turnover by product category £m £m £m £m £m
Womenswear - 63.4 134.7 165.2 197.9 225.7
Menswear 73.8 142.4 149.4 162.8 190.1
Accessories (including childrens) 50.2 98.0 125.8 169.5 189.0
Other 7.5 6.9 5.3 5.1 4.0
Licence 30.8 45.8 53.5 58.3 67.0
Total 225.7 427.8 499.2 593.6 675.8
Turnover by destination £m £m £m £m £m
Europe 115.5 259.0 286.7 302.7 346.8
North America 62.3 90.9 110.5 140.5 162.4
Asia Pacific 40.8 74.6 100.1 147.0 162.6
Other 7.1 3.3 1.9 34 4.0
Total 2257 427.8 499.2 593.6 675.8
Turnover by operation £m £m £m £m £m
Wholesale 95.8 2388 288.8 306.9 3514
Retail 99.1 143.2 156.9 228.4 257.4
Licence 30.8 45.8 53.5 58.3 67.0
Total 225.7 427.8 499.2 593.6 675.8
Profit by operation £m £m £m £m £m
Wholesale and Retail 6.6) 29.2 42,7 64.3 85.2
Licence: 25.1 39.5 476 52.4 56.0
EBITA* 18.5 68.7 90.3 116.7 141.2
Net interest income/(expense) 2.9 5.7 ©.5) 0.9 2.2
Foreign currency gain/(loss) on loans with GUS group (pre-flotation) 0.6 6.8 0.1) (2.3 -
Goodwill amortisation - 3.6) 4.9) 6.4) 6.8)
Exceptional items - 29 - (22.0) 2.2
Profit on ordinary activities before taxation 22.0 80.5 84.8 85.1 138.8
Tax on profit on ordinary activities (6.6) (26.1) (28.3) (32.9) (47.3)
Profit on ordinary activities after taxation 15.4 54.4 56.5 52.2 91.5
Margin analysis % % % % %
Gross margin as % of turnover 46.8 47.8 50.3 56.0 579
EBITA* as % of turnover 8.2 16.1 18.1 19.7 20.9

*Earnings before interest, taxation, goodwill amortisation and exceptional items.

Pro fonma financial information

Pro forrna financial information has been extracted from the Listing Particulars of the Company, dated 12 July 2002. The pro forma financial information

has been prepared by combining the historical financial information for each of the companies that comprise the Burberry Group. The pro forma

information relates to the financial years prior to the flotation of Burberry Group. On flotation the Burberry Group was reorganised and a legal statutory

group was formed, as a consequence statutory consolidations have been performed for the years to 31 March 2003 and 2004,
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FIVE YEAR oUIVIVIARY CONTINUED

2000 2001 2002 2003 2004
{pro forma) (pro forma) (pro forma)
Pence Pence Pence Pence Pence
Earnings and dividends per share per share per share per share per share
Basic earnings per share 3.1 10.9 1.3 10.5 18.5
Basic earnings per share before goodwill amortisation and exceptional items 3.1 1.2 12.3 14.9 19.5
Diluted earnings per share 3.0 10.8 11.1 10.3 18.1
Diluted earnings per share before goodwill amortisation and exceptional items 3.0 11.1 121 14.6 19.1
Dividend per share (post-fiotation only) n/a n/a n/a 3.0 45
Dividend cover* n/a n/a n/a 50 4.3
*Based on profit after taxation before goodwill amortisation and exceptional items.
2000 2001 2002 2003 2004
(pro forma) {pro forma) {pro forma)
Balance sheet £m £m £m £m £m
Fixed assets, investment and other intangible assets 57.5 101.0 1254 162.4 180.7
Working capital (excluding cash and borrowings) 42.7 76.1 87.7 73.8 63.8
Other long term liabilities (14.2) 9.1) (3.9) (10.6) (9.0)
Net operating assets 86.0 168.0 209.2 2256 205.5
Goodwil - 89.2 94.9 122.8 110.6
Deferred consideraticn for acquisitions - (12.9) (22.5) (31.7) (31.7)
Cash at bank, net of overdraft and borrowings 12.3 54 213 79.6 157.9
Investment in own shares - - - 3.3 8.7
Taxation (including deferred taxation) 0.1 (10.0) (20.5) 0.4 1.0
Dividends payable - - - (10.0) (14.9)
Net assets 98.4 239.7 2824 390.0 437.1
2000 2001 2002 2003 2004
(pro forma) {pro forma) (pro forma)
Cash flow £m £m £m £m £m
Operating profit before goodwill amortisation and exceptional items 18.5 68.7 90.3 116.7 141.2
Depreciation, impairment and trademark amortisation charges 5.6 111 14.0 19.0 285
Loss on disposal of fixed assets and non-cash charges 0.2 - 0.2 1.5 1.7
(Increase)/decrease in stocks (0.4) (11.9) (7.0) 52 (7.5)
Increase in debtors 0.5) (1.0) (5.2) (2.4) (1.5)
Increase/(decrease) in creditors 43 22.2 2.2) 25.0 23.2
Net cash inflow from operating activities before capital expenditure
and financial investment 27.7 89.1 90.1 165.0 185.6
Purchase of tangible and intangible fixed assets 6.8 (39.3) (39.4) 65.7) (28.8)
Sale of tangible fixed assets 0.2 191 05 02 -
Purchase of own shares - - - (4.5) (7.0)
Sale of own shares by ESOP - - - - 0.4
Net cash inflow from operating activities 214 68.9 51.2 105.0 150.2
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SHAREROLDER INFORMATION

Registrar

Enquiries concerning holdings of the Company’s shares and notification of the holder's change of address should be referred to Lioyds TSB Registrars,
The Causeway, Worthing, West Sussex, BN93 6DA, telephone: 0870 600 3970. In addition, Lloyds TSB Registrars offer a range of sharehoider
information online at www.shareview.co.uk. A text phone facility for those with hearing difficulties is available by contacting telephone: 0870 600 3950.

Share price information
The latest Burberry Group plc share price is available on Ceefax and also on the Financial Times Cityline Service on 0806 843 2727 (calls charged
at 60p per minute).

Internet
A full range of investor refations information on Burberry Group ple, including latest share price and dividend history, is available on the Company's
website (www.burberry.com).

Financial calendar

First quarter trading update 19 July 2004
Annual General Meeting 20 July 2004
Final dividend record date 23 July 2004
Final dividend to be paid 4 August 2004
First half trading update October 2004
Preliminary announcement of interim results 16 November 2004
Third quarter trading update January 2005
Second half trading update April 2005
Preliminary announcement of annual resuits May 2005

Registered office
Burberry Group plc
18-22 Haymarket
London

SW1Y 4DQ

Telephone: 020 7968 0000
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Admission Pass - : LS AW B )

Please bring this pass with you 10 the Annual General Meeting as it will assist the admission check-in
arrangements. On arrival, please hand it to one of the Company’s officials who will be on duty. if you
appoint 3 proxy, it Is not necessary to hand this pass o your proxy.

GUS ple .
Regisiered in England and Wales No: 146575
Registerad Office:

One Stanhope Cate

London
WIK VAF
GUS plc Annual General Meeting 2004
Form of Proxy
- -
1/We, the undersigned, whose full name(s) and address is/are sat out above, being a of the abon 8 Company, hereby appoint the Chairman of
the Meeting of [ (See Note 2)

as my/out proxy to attend and, on a poll, 10 vote as indicated below (and at his/her discretion in respect of any other matters arising) at the Annual General Mecting of
the Company to be held on Wednesday, 2t July 2004 and at any adjournment thereof:

Resoluticns . For Against Resolutions

..,
F)
]

Agalns_l
1. To seceive the rapont of the directors and the financial 7. o re-elect Alan Smar as a director
statements of the Company for the year ended
31 March 2004, together with the repost of the auditors.

8. Tore-etect David Tyler as a director

0
0

2. To approve the report on directors’ remuneration 9. o re-appoint PricewaterhouseCoopers LLP as auditors
and related matters contained in the financial
statements and reports for the year
ended 31 March 2004

10. To authorise the directors o fix the remuneration
of the auditors

1Y To renew the authority to make market purchases

3. To declare a final dividend on the Ordinary shares of Ordinary shares

4. Toreelect Mdy Homby as a director 12. To renew the authority to allet shares

5. To re-elect Sir Victor Blank as a director

ojojo |0 joj0)d
0|00 (0 (0|00

13. To disapply 1he statutory pre-emption rights

0;0101010
0|0|0}0|0

6. 7o re-elect Sir Alan Rudge as a director

Signature (s} - j Date L

n L]

Notes to the appointment of a proxy

1. Please indicate in the box provided how you wish your vote to be cast on a poll in respect of each of the Resolutions set out above;
otherwise, the proxy will vote or abstain at his/her discretion. if you are using this form: IT WOULD BE HELPFUL IF YOU COULD COMPLETE
THE APPROPRIATE BOXES IN BLACK INK AS FOLLOWS: I .

2. You are entitled to appoint a proxy or proxies of your choice. A proxy need not be a member of the Company. If you wish to appoint such a

person, please delete the words “the Chairman of the Meeting os”, initial the aleration (if you are using this form) and PRINT the name of

the person you wish to appoint in the box provided.

Where the member {s a corporation, this form must be executed as a deed or under its common seat or under the hand of an officer or other

person so authorised.

4. Inthe case of joint holders, only one need sign this form, but the name(s) of the other joint holder(s} must be shown. The vote of the senior
holder who tenders a vote, whether in person or by proxy, will be accepted to the exclusion of the vote(s) of the other joint holder(s).
Seniority will be determined by the order in which the names of the holders appear in the Register of Members in respect of the joint holding.

5. To be valid, this form {together, if appropriate, with the power of attarney or other written authority under which it is signed or an office
copy or a certified copy of such power or autherity) must be received at the office of the Company’s Registrars, Lioyds TSB Registrars, The
Causeway, Worthing, West Sussex BN99 €BB not later than 48 hours before the time appointed for holding the Meeting. The completion and
return of this form will not preclude members entitled 1o attend and vote at the Meeting (or at any adjournment of the Meeting) from doing

50 in person if they so wish. Alternatively, you may appoint a proxy electronically — for further information, please see Notes 4 and 5 of the
Notice of Meeting.
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GUS pic Annual General Meeting 2004
Admission Pass

Please bring this pass with you to the Annuai General Meeting as it will assist the admission check-in
arrangements. On arrival, ptease hand i 10 one of the Company’s officials who will be on duty. If you
appoint 2 proxy, it is not necessary to hand this pass to your proxy.

GUS pic

Registered in England and Wales No: 146575
Registered Office:

One Stanhope Cate

Londen

WK 1AF

GUS plc Annual General Meeting 2004
Form of Proxy

- -
1/We, the undersigned, whose full name(s) and address is/are set out above, being a member /members of the above-named Company, hereby appoint the Chairman of
the Meeting or ] (See Note 2)

as my/our proxy to attend and, on a poll, to vote as indicated below (and at his/her discretion in respect of any other matters arising) at the Annuat Genera) Meeting of
the Company to be held on Wednesday, 21 July 2004 and at any adjournment thereof:

Resolutions For  Against Resolutions For  Against
1. To receive the report of the directors and the financial 7. To re-efect Alan Smart as a director = =

statements of the Company for the year ended " N

31 March 2004, together with the report of the auditors [ 3 . B Toreetect David Tyler as a director j=; o]
2. To approve the report on directors’ remuneration * 5. _Tore-appoint PricewaterhouseCoopers LLP as auditors O )

:ln:er:::: ::d"r::o(:smfzn::eme:e fnancta 10. To authorise the directors 10 fix the remuneration

y ;
of the auditers o)
ended 31 March 2004 o] — b =
N 11. To renew the authority 10 make market purchases

3. To dectare a final dividend on the Ordinary shares — ] of Ordinary shares () o]
4. _To re-elect Andy Hornby as a director = == 12. Jo renew the authosity o allot shares |} =
5. o re-elect Sir Victor Blank as a director j— [} 13. To disapply the statutory pre-emption rights o) fane]
6. To re-elect Sir Alan Rudge as a director /M (]
Signature(s) ) ] Date ] ]
| ]

Notes to the appointment of a proxy

.

Please indicate in the box provided how you wish your vote to be cast on a poll in respect of each of the Resolutions set out above;
otherwise, the proxy will vote or abstain at his/her discretion. If you are using this form: IT WOULD BE HELPFUL IF YOU COULD COMPLETE
THE APPROPRIATE BOXES IN BLACK INK AS FOLLOWS: IR

You are entitled to appoint a proxy or proxies of your choice. A proxy need not be a member of the Company. If you wish te appoint such a
person, please delete the words “the Chairman of the Meeting or”, initial the alteration (if you are using this form) and PRINT the name of
the person you wish to appoint in the box provided.

Where the member is a corporation, this form must be executed as a deed or under its common seat or under the hand of an officer or other
person 50 authorised. )

In the case of joint holders, onty one need sign this form, but the name(s) of the other joint holder(s) must be shown. The vote of the senior
holder who tenders a vote, whether in person or by proxy, will be accepted to the exclusion of the vote(s) of the other joint holder(s).
Seniority will be determined by the order in which the names of the holders appear in the Register of Members in respact of the joint holding.
To be valid, this form {together, if appropriate, with the power of attorney or other written authority under which it is signed or an office
copy or a certified copy of such power or authority) must be received at the office of the Company’s Registrars, Lloyds TSB Registrars, The
Causeway, Worthing, West Sussex BN93 6BB not later than 48 hours before the time appointed for holding the Meeting. The completion and
return of this form will not preclude members entitled to attend and vote at the Meeting (or at any adjournment of the Meeting) from doing

50 in person if they so wish. Alternatively, you may appoint a proxy électronically - for further information, please see Notes 4 and S of the
Notice of Meeting.
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